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INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

July 25, 2014

AUG -6 2014

Attn: Administrator
National Highway Traffic
Safety Administration
1200 New Jersey Ave
Washington, DC 20590

Dear Sir or Ms:

Back in January of 2014 | received a safety recall notice for my 2011 Dodge 3500. |
brought it to my local dealer Jack Wolf Chrysler/Dodge and was told that | needed the
part replaced and it should be about 4-5 weeks until the part would be in.

I have checked back with them several times and stili no part. When | questioned why it
is taking so long | was told they cannot order the part and Chrysler Corp. only sends a
few at a time.

| explained that we pull a very large 5" wheel RV and | am a little concerned. They told

me they have only seen one break and if something should happen | could sue Chrysler.
This was not the answer | was looking forl | just want my family to be safe! Any help from
you to rectify this matter would greatly be appreciated.
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Attn: Administrator
National Highway Traffic
Safety Administration
1200 New Jersey Ave
Washington, DC 20590
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