INFORMATION Redacted PURSUANT TO THE FREEDOM OF - cl-10621648- 200 7
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6) WILMINGTON, DE

July 25, 2014

Sheila Galluci-Davis, Esquire
Subaru of America, Inc.

' 4
2935 Marlton Pike, West L 31201
Cherry Hill, NJ 08002-3380

RE: Subaru Recall WQK-47 (Brake Line Corrosion)
2010 Subaru Forrester VIN JF2SH6BC1AH I
Reimbursement for Previously Paid Brake Repair

Dear General Counsel Galluci-Davis:

Enclosed is a courtesy copy of my letter submitted to Subaru’s designated post
office box for reimbursement of my costs for brake repairs arising from Subaru’s
brake line corrosion recall.

The enclosure provided everything necessary for Subaru to process my
reimbursement in the amount of $447.78. '

Please advise me as to when | can expect my reimbursement.

Graciously,

Enclosures

Cc: David J. Friedman
NHTSA, Acting Administrator (w/ enc.)
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WILMINGTON, DE l

July 23, 2014

Subaru of America, Inc.
Customer-Retailer Svcs. Dept.
Attention: WQK-47 Recall
P.O. Box 6000

Cherry Hill, NJ 08034-6000

RE: Subaru Recall WQK-47 (Brake Line Corrosion
+ 2010 Subaru Forrester VIN JF2SH6BC1AH
Reimbursement for Previously Paid Brake Repair

To Whom It May Concern:

This letter is a response to the e-mail | received today at ||| EGTGNG

regarding the above-cited recall for brake line corrosion.

That e-mail states that | may be eligible for reimbursement for repairs associated
with this condition and for which | have already paid in the amount of $447.78
($226.89 for front brakes plus $220.89 for rear brakes).

Per the e-mail’s instructions, | am now supplying the original service repair
order, which contains the following requested information:

(1.) the name of the repair facility (AutoTeam Delaware),

(2.) date of repair (July 3, 2014);

(3.) mileage at time of repair (44,211),

(4.) complete 17-digit vehicle identification number (JF2sH6BC1AHID.

(5.) correct mailing address and telephone number (upper left corner of first
page of service repair order).

Graciousl!

Enclosure (3-page original service order with credit card receipt stapled thereto)
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Thank You. We appreciate your business!

SEE REVERSE SIDE FOR WARRANTY
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