
Subject: FW: 2007 Saturn Aura Shifting Cable
Date: Thursday, September 18, 2014 7:05:51 AM
Attachments: SaturnAura Repair Rct.pdf

Subject: FW: 2007 Saturn Aura Shifting Cable
 
 
Please add this email and attachment to ODI 10621091.
 
Scott Yon
202-366-0139
f-202-366-1767
 
From:  
Sent: Wednesday, September 17, 2014 11:50 AM
To: Yon, Scott (NHTSA)
Cc: Hershman, Larry (NHTSA)
Subject: 2007 Saturn Aura Shifting Cable
 
Hi Scott,
 
Just wanted to provide some an update. I have attached my receipt from repairing the shifting
cable on my 2007 Saturn Aura. As you know this is my 2nd time replacing the shifting cable.
After the GM dealer service department replace the cable they notified me that the
transmission doesn't work any more. This is very strange to me that now my transmission
now needs to be replaced. What this means is I paid $401.85 and my car still experiencing
the same issue and to replace the transmission will cost $3750. 
 
Which brings me back to my original concern that I sent a few weeks ago. The first time I
had this fixed the recall for the shifting cable didn't exist. My theory is because of this, the
GM  mechanic didn't service and repaired my vehicle according to recall specification. This
is the reason I believed  that this had to be replaced again and possibly damaged my
transmission. 
 
I drive this car local and take good care of this car and keep services current. I'm not
convinced that this is not related.
 
 
Thanks,
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