INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

July11,2014 O/O@ \\ e
uiylii,

Chrysler Cutomer Assistance
PO Box 21-8007 |
Auburn Hills, MI 48321-8007

Re: IMPORTANT SAFETY RECALL JUL 29 2014
N46/NHTSA 13V-252

Several months ago, we received the above referenced safety recall
on our Jeep Liberty (VIN1J4GL48K44

After waiting a reasonable amount of time, we called our dealer,
We were told that they were waiting for parts to arrive. Weeks
later, we called again and were referred back to Chrysler. We have
made numerous phone calls to our dealer and to Chrysler to no
avail. -

Fearing for our safety if we were involved in a rear-end collision,
we took care of the problem by having a trailer hitch installed
which will protect the gas tank from such an incident. A copy of
the invoice is enclosed. Please reimburse us in the amount of
$349.44. You may write to me at the address show below. I would
appreciate hearing from you within 30 days.

Because a remedy was not provided without charge within a
reasonable time, a copy of this letter is being provided to the
Administrator of the National Highway Traffic Safety
Administration.

Vancouver, Wa
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Sheila.Duvall.CTR
FOIA


{[U-HAUL EQUEPMENT CONTRACT-

" . Service Invelce

Contract No.: 96242262
Friday 7/4/2014 1:46 PM

Customer Name:

VANCOUVER, WA
Part Code
PRO

14493
78226
TS1
HTHW

= I agree to submit all claims against U-Haul in accordance with the U-Haul Arbitration Agreement, incorporated by reference, and available at

U-Haul Moving & Sterage of
Hazet Deli
(304063)

Cust Ph - Emaih

B ipts
PRODUCTION SUPPLIES

HITCH LABOR PER HOUR

HITCH LABOR PER HOUR
CONVERTER, REMOTE POWER, 4-FLA
HITCH3, ROUND TUBE, JEEP LIBER
TOWSTART KIT - ON SALE NOW
FORM,LIFETIME HITCH WARRANTY,2

ubaul.com/arbitration or from your local U-Haul representative.

All electrical parts and workmanship are covered for a period of 30 days.
that you have no problems or questions, Please return to any U-Haul Center w

Year Wiring Service Plan. We appreciate your business!

Customer Signature -- L

Thank You! Please go to uhaul.com/ :

services for other customers, or to tell us how we can improve for you.

8250 Hwy 99
YANCOUVER, WA, 98665

(360)574-1234

Item Cost Quantity
$10.00 1.00 ea.
$75.00 0.50 hr,
$75.00 1.00 hr.
$39.95 1.00 ea.

$129.95 1.00 ea.
$24.95 1.00 ea.
$5.00 1.00 ea.
SubTotal:

Tanes:

Total Charges Inchading Vasn:
Cash Payment:

Tendered:

Change:

Net Paid Today:

Kellan ElaHSLWBS

review to leave a review recommending our

1. Load trailer heavier in the front.
2. Reduce your normal driving speed.
3. Wear your seatbelt.

For Safe Trailering Yideo Tips go to Part 1 https://media.uhaul.net/view/1673 and for Part 2 go to
) 2 i i

a.uh n

W\\

Line Cost
$10.00
$37.50
$75.00
$39.95

$129.95
$24.95

$5.00
$322.35
$27.09
$349.44
$349.44
$400.00
$50.56
$349.44

Please hook-up to your trailer or otherwise testthe completed wiring to ensure
ithin 30 days of installation for service or to inquire about purchasing a 2



F17- $26- 5357 -
IMPORTANT SAFETY RECALL N46 / NHTSA 13V-252

This notice applies to your vehicle (VIN :1J4GL48K44W-.

This interim notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Dear

The National Highway Traffic Safety Administration has made a tentative assessment that certain 2002
through 2007 model year Jeepe Liberty vehicles contain defects related to motor vehicle safety. Although
the NHTSA assessment is non-final, Chrysler Group has decided to conduct a voluntary safety recall to
respond to customer concerns about that assessment.

The problem is... The fuel tank on your vehicle has a small chance of experiencing a fuel leak during
certain types of rear end collisions. Fuel leakage in the presence of an ignition
source can result in an underbody fire.

What your dealer Chrysler intends to inspect your vehicle and install an Original Equipment

will do... Manufacturer (OEM) trailer hitch where appropriate, free of charge (parts and
labor) to better manage crash forces in low-speed impacts. The parts required for
this program are currently not available. Chrysler is making all reasonable efforts to
obtain the parts as quickly as possible. Chrysler will contact you again by mail, with a
follow-up notice, when the remedy parts are available.

What you mustdo-— Once you receive your follow=up'notice in the mail, simply contact your Chrysier, -

to ensure your Jeep or Dodge dealer right away to schedule a service appointment.

safety...

Ifyou need help... 1f you have questions or concerns which vour dealer is unable to resdlve, please contact
the Chrysler Group Recall Assistance Center at 1-800-853-1403.

Please help us update our records by filling out the attached prepaid postcard if any of the conditions listed on
the card apply to you or your vehicle. You may also update this information on the web at

WWW._jeep.com/ownersreg.
If you have purchased and installed the OEM trailer hitch after your initial vehicle purchase, please send your
original receipt and/or other adequate proof of payment to the following address for reimbursement: Chrysler

Customer Assistance, P.O. Box 21-8007, Auburn Hills, MI 48321-8007, Attention: Reimbursement. Once we
receive and verify the required documents, reimbursement will be sent to you within 60 days.

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you may -
submit a written complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New
Jersey Ave., S.E., Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at 1-888-327-4236
(TTY 1-800-424-9153), or go to http://www.safercar.gov.

We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you for,your
attention to this important matter. i

Customer Services / Field Operatfions
Chrysler Group LLC

Note to lessors receiving this recall: Federal regulation requires that you forward this recall notice to the lessee within 10 days.

Jeep = @ gl

Chrysler, Jeep: Dodge, Ram, SRT and Mopar are registered tradernarks of Chrysler Group LLC.

FIAT is a registered trademark of Fiat Group Marketing & Corporate Communication S.p.A., used under ficense by Chrysler Group LLC.,
T - .
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