INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.5.C, o32(RI(8),

Q ' DOT Auto Safety Hotline 100148

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

National Highway 1('1?2%;?23';_'};32)7 05-AUG-2014 Reference No.
yraftic Safety INTERNET:www.nhtsa.dot.gov/hotline e 7 201 10618994

QOWNER INFORMATION (Type or Print)

Name Daytitme Telephone Number | E-mail Address
H NOEMAIL@UNK. GOV
Evening Telephone Number

Address
Zip Cod
NY | ! Keme

GREENWICH

|State

City

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

e VEHICL EINFORMATION .

A T, peutane salitrL BE SR WEPCERNITT TR e R e o 7 el e kit e L - okt a s 5 S T M i s e e

17 dlglt Vehlcle Idertrﬁcateon Number Located ‘at bottom of W|ndsh1elu on drk ere side Make ' Model Mode! Year
2a4rr50630R IIIEGEIIG CHRYSLER TOWN AND COUNTRY | 2011
Date Purchased . - and T lephone Nu (.5"/67@ %’(v,?mgﬁngme: Fuel Type:
— / - ~ s el
"@? & / 5 'fﬁ/" No: Cylinders
riginal- Owner r s Clty S%) Zip Code é A
l/ao O ore ey yrid c_/« y L2E &
Transmission Type m tilock Brakes|  Powertrain Multip'e Failure: / Indident Date(s)
' i cruise Control ’ 22-3UL-2014
FAILED COMPONENT(S)/PART(S) INFORMATIGN
Vehicle Component Codes: 284000 BACK OVER FREVENTION: CAMERA SYSTEM, 110000 ELECTRICAL Fail M Failure Speed
SYSTEM, 356000 EQUIPMENT ADAPTIVE, 120000 EXTERIOR LIGHTING al U'fsm‘)%age‘ j‘;’;e pee
O‘ﬂ-ee/s 3
ABDITIONAL TTEME TO PE COMPLETED WIHEHREFORTING A TIRE FATLURE 4
Tire Make Tire Model (Name or Number, ! Tire Size {Example P215/B5RIG)
DOT No. {Exampie: DOTMALIABCU36) % g;;ig:n;éll)fg#ipnunt Failure Location:

fire Coimponent Code Tire Fallure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make; Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please desaibe in detail the incident(s), Failure(s}, Crashfes), and injury {ies).}
Crash Fire Nurmber of Persons Iniured Number of Deaths Reported to Police
[ Ives [XINo i [Jves [XI No 0 0 N

Narrative Description of Incident(S), Crash{es), and Injury(ies).
Please describe {1) events leading up to the failure, (2} failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2011 CHRYSLER TOWN AND COUNTRY. THE CONTACT STATED THAT THE EXTERIOR LIGHTING ON THE SIDE VIEW
MIRRORS :5ND THE BEEPING NOISES WERE VERY DISTRACTING WHEN THE VEHICLE WAS SHIFTED INTO DRIVE. THE SERVICE REAR CAMERA
WARNING INDICATORS WERE CONSTANTLY ILLUMINATED AND THE REARVIEW MIRROR WAS NOT WORKING PROPERLY, THE DEALER STATED
THAT THE BLIND SPOT SENSOR NEEDED TO BE REPLACED. THE VERICLE WAS NOT REPAIRED AND THE MANUFACTURER WAS NOT NOTEFIED.
THE APPROXIMATE FAILURE MILEAGE WAS 48,000.

Include, if gvailable: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IE NECESSARY

The Privacy Act of 1574-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire, Your response may be used to assist the MHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. (f the NHTSA proceads with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary Lhereof, may be used in support of the agency’s action.



Lajuan.Johnson
FOIA B6


Narrative Description of Incident(s), Failure(s), Crash{es), and Injury(ies)
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