INFORMATION Redacted PURSUANT TO THE FREEDOM OF  /
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

[ ~4 _ o . . . . - -
U.S. Department” Vehicle Owner's Questionnaire  |Date Received Repository []
of Transportation To Report Vehicle Safety Defects <
National Highway ‘ %igggéoggy:}igg; : S 04-AUG-2014 Refererice No.
. INTERNET:www.nhtsa.dot.gov /hotline DEC 18 2014 10618740

OWNER INFORMATION (Type or Print) —,@r—a-a-aw -
Name Dait eleihone Number | E-mail Address

- NOEMAIL@UNK. GOV
Address

City : State Zip Code—_-‘ Evening Telephone Number

NASHVILLE ™

The infor mation you provide will be used to identify potential safety-related defects. We may share your information with the _
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency'’s Privacy
Act notice. See 49 FR53971 (Sep.3,2004).

. _ VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottotn of windshield on ciriver's side | Make Model Model Year
3C3ELSSH5YT- : CHRYSLER SEBRING CONVERTIBL | 2000
Date Purchased Dealer's Name and Telephone Number Engine; Fuel Type:
zopg HPtE  AUCHION No:Cyinders € | ogpy AR
Original Owner Dealer's City | YL State Zip Code .
) WASINVLLE Vi | AL
Transmission Type B/Antilock Braked Powertrain 7 . Multiple Failure: G443 , Incident Date(s)
v - Va bf /DR VER ;
bdufomatc. . AUDMATIC - P LomIROL PRIA, 02-AUG-2014
Ef Cruise Control| AYIDMAT o, D AXER

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 020000 SUSPENSION Failure Mileage | Failure Speed

154000 0
ADDITIONAL ITEMS T! ED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT Ne. (Example: DOTMAL9ABCO036) & Original Equipment i BN 4 & e
] Prior Repair Failure Location: Mé YL E g ) i ! \7}
Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: [Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

. APPLICABLE {NCIDENT INFORMATION

(Plegse Jseaibe in detail the incident(s), Fllure(s) Crash(es) and injury(ies))

Crash Fire " Inurmber OF Persons iniured Number of Deaths JReported to Police

[Ives [XIno [ [ves [X] No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2000 CHRYSLER SEBRING CONVERTIBLE. THE CONTACT STATED THAT WHILE PARKING, THERE WAS AN
ABNORMAL NOISE COMING FROM THE FRONT END OF THE VEHICLE AS THE STEERING WHEEL BECAME DIFFICULT TO MANEUVER. THE
CONTACT DISCOVERED THAT THE BALL JOINTS IN THE SUSPENSION SYSTEM BECAME DETACHED FROM THE HOUSING. THE VEHICLE WAS NOT
REPAIRED. THE CONTACT WAS MADE AWARE NHTSA CAMPAIGN NUMBER: LOEGS9000 (SUSPENSION), HOWEVER, THE VIN WAS NOT INCLUDED
IN THE RECALL. THE MANUFACTURER WAS MADE AWARE OF THE FAILURE. THE APPROXIMATE FAILURE MILEAGE WAS 154,000.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant t> authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect, If the NHTSA pr ds with administrative enforc or litigation against a manufacturer, your response,

or a statistical summary thereof, may be used in support of the agency's action.

e, if available: P Fire Department Ri Photos, and Repsir Invoice. ATTACH ADDITIONAL SHEFTS IF NECESSARY |



carla.nelson
Foia


Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)

THE HescripTion wis very SCALy, TUSATIHNK G, AboT WlhHHA APENED,T pot
OTHER _CHRYSLER, But Not vow "' CHEYS1 R FAJLURE 2 REPAIR. & Bx: $'hr\m @Fablt"/v\,
Tell ME TIHAT Gk@+\/, 15 Not A0 oNCETN 77 THEM ;. THEY MEW, TUBSE (ARS ARE
dEfE CteD, Z could have Lost My LIFE pFut wx‘mg ORACE OF (6D ;LW SpaREDd

J, [HAD ws& LECH +1E TNHRoAAtE doing bs +HE SpeED L i, T oaR KD Ad
015 WHEBL-CAME OPFHHE M o Sp (RS LER N@M
Rclefﬁ‘ Hing &f repat e thiese Aute mobi\€4 , Befoe SpmEoNE &755,4@1544

ATTACH ADDITIONAL SHEETS IF NECESSARY

US. Department : : o R BB § _
of Transportation . NO POSTAGE ~
.National Highway SRR A NECESSARY
Traffic Safety 15 OFECS IF MAILED
Administration e o IN THE
1200 New Jersey Avenue SE. ' ¥ & i UNITED STATES
Washington, D.C.-20077-9382
Official Business .
Penalty for Private Use $300 .|
|
BUSINESS REPLY MAIL E—
|
FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
|
POSTAGE WILL BE PAID BY ADDRESSEE -
|
US Department of Transportation I
- I

National Highway Traffic Safety Admmlstratlon
Office of Defects Investigation, NVS-210 L

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382

gy



DATE: 08/0%/14

PRECISION AUTO CARE, LLC.

VEHICLE 2000 Chrysler Sebring JX

1300 Galiatin Pike S. ENGINE V6 2.5L Vin: H GAS FI FWD 4 Spd/Autom
Madison, TN 37115 LICENSE ‘
(615)866-3145 Mg In/Out 0000 /
V.I.N. 3C3EL55H5YT282034

DUE DATE  08/05/14

02:21PM 1

ARTS & LUBRICANTS USE " COMMENTS & DESCR
Ball joint w/ control armi{N) 1.00/| - 101.60 101.60| Remove and replace control arm ‘ i
Driver side axle(N) 1.00 55.08 55.08 | Remove and replace driver side axle 45.00
‘,[ -~
l

: Parts & Lubricants 156.68
l.abor y 165.00
Sublet 0.00
_ EPA : 2.00
This vehicle will be reassembled within3 days | DebitCard 0.00

of the date shown above if | donot authorize ‘ ’
the recommended services. SHOP SUPPLIES 0.00
_ > J , Gasoline 0.00
NOTICE: Any additional parts required that were not part of previous repairs or any damage that occurs during Sub T(?tal 323.68
repairs that are due to normal circumstances will not be covered under warranty. Not responsible for damage Deposit 0.00
done that is unavoidable and part of normal repair. Labor is guaranteed 12 months or 12,000 miles whichever Disc Applied 0.00
occurs first unless otherwise stated. All other guarantess are made by the manufacturer. Warranty work based Sales Tax 20.76

on this bill must be performed at this shop. All parts are new unless specified as (U) used or (R) rebuilt. Vehicles :

) left for over 10 days will be considered abandoned and will have 2 mechanic's lien applied for.
‘; ! | accept the above tefns and conditions




PRECISION-AUTO CARE
1300 GALLATIN PIKE S.
MADISON TN 37115
(6815) 866-3145

11/3/2014 10:34 AM

. page 1
v 1 : Day Phone S
Vehicle 2000 Chrysler Sebring 2.5 L 2497 CC V6 SOHC"
:11/3/2014 9:59:15 AM' : Odometerin : 0
Complete : 11/3/2014 10:34:22 AM . Odometer Out: 0
: 11/3/2014 10:34:22 AM '
Labor/Notes - :
Code/Tech” Description ' Price
’ R & R OUTER TIE ROD ENDS $89.50
T S —— = S
Qty Code/Tech” Description Condition  Unit Price Price
' DRIVER OUTER TIE ROD 52461 . 52461
4 PASS. OUTER TIE ROD N $26.98 $26.98
Labor s $89.50
Parts T eeesstesteasanieassessenanatans e $51.59
SUDIBYMISC. e $0.00
Shop SUPPIES $0.00
Charges ettt ena e ea s o $0.00
Sales Tax _ Tax @ $141.09 * 9.2500% $13.05
‘ MC $154.14 Paid "$154.14

| hereby authorize the repair work herein set forth to be done along with the necessary material and
agree that you are not responsible for loss or damage to vehicle or articles left in vehicle in case of fire,
theft or any other cause beyond your control. | hereby graht you and/or your employees permission to
operate the vehicle herein described on streets, highways or elsewhere for the purpose of testing and/or
Inspection. An express garagekeeper's lien is hereby acknowledged on above vehicle to secure the
amount or repairs thereto. All Vehicles left over 48 hrs. after repairs are completed WILL INCUR A

$25.00 PER DAY STORA i rranty On Repairs.
Customer Signature M
. | | 0





