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ATTORNEY GENERAL OF MISSOURI
JEFFERSON CITY

CHRIS KOSTER P.O.BOx 899
ATTORNEY GENERAL 65102 (573) 751-3321
July 14, 2014 QL-10fol €507 - 405F
INFORMATION Redacted PURSUANT TO THE FREEDOM OF
- INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)
Cape Girardeau, MO -
RE: Complaint No. CF-2014-07063 Coad Chevrolet JUL 28 2014

Dear I

Thank you for contacting The Missouri Attorney General's Consumer Complaint Unit. I
reviewed your complaint carefully and determined that it does not generally fall within the scope of

matters handled by the Complaint Unit.

I have forwarded your complaint to the NHTSA Headquarters, 1200 New Jersey Av, SE, West
Bld, Washington, DC 20590.

Should you require assistance in the future, pleasé contact the Consumer Protection Hotline at
1-800-392-8222 or visit our web site at www.ago.mo.gov.

Sincerely,

CHRIS KOSTER
Attorney General

Kelly Maddox

Kelly Maddox
Consumer Advocate
Consumer Protection Division
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Sheila.Duvall.CTR
FOIA


RETUBRM To: Al

Consumer féﬂammamt

Chris Koster

NAME

NAME Coad Chevrolet
ADDRESS CONTACT
Cape Girardeau MO- ADDRESS 517 S. Kingshighway
COUNTY Cape Girardeau Cape Girardeau MO 63703
HOME PHONE _ COUNTY Cape Girardeau
WORK PHONE PHONE 573-290-2099
E-MAIL

DAE OF TRANSACTION/PURCHASE AMOUNT PAID $0.00 PAMENT METHOD Qther
HOW AND WHERE DID YOU LEARN ABOUT PRODUCT OR SERVICE?

Television, newspaper N

DID YOU SIGN A CONTRACT, WARRANTY AGREEMENT OR SIMILAR PAPERS?  No

BRIEFLY EXPLAIN YOUR COMPLAINT

I purchased a 2005 Chevrolet Equinox, new, from them and the ignition has given me trouble long before the warranty ran out.
The last time they looked at it, I was told that something is wrong with it, but we don't know how to fi it. The key can be
removed while the engine is running and I understand that is part of the problems that are being recalled by GM. However, this
model is not part of the recall and I feel it should be fixed.

WHAT ACTION HAVE YOU TAKEN TO RESOLVE THIS COMPLAINT?

Contacted Coad and GM

HOW DO YOU WANT THIS COMPLAINT RESOLVED?

Repair -

HAVE YOU BEEN SUED OR FILED A LAWSUIT ABOUT THIS COMPLAINT? No
NAME OF ANY AGENCY CONTACTED

_ CF-2014-07063



RECEIVED
MAY 15 2014

MO. ATTORNEY GENERAL
Consumer complaint 2014 07063

1 have looked through all the papers I have and these are all that I have.

Some of the occasions when I had problems with this car, all I was charged for was the
towing and I turned this bill in to my insurance company for reimbursement.

The last time I took the car in, I was able to get it started with the help of a friend who
was strong enough to force the key to turn in the ignition. I took it to Brennecke
Chevrolet and they did not write a ticket since all they did was squirt WD-40 into the
cylinder. At that time, Mrs. Horst told me that the car would continue to run after
removing the key, and when I asked if this could cause problems, was told to “just be
careful. We know something is wrong with it, but don’t know how to fix it.”

Much of the information I was given regarding the ongoing problems with the ignition on
this car was merely told to me with no written record. On one occasion, I was told that
the dealership had received information that there were a number of problems with this
ignition and they were to lubricate the cylinder whenever the autos were in for other
maintenance.

As you can tell from the dates and mileage listed on the papers I have included, you can
tell that this problem started while under warranty.

When 1 inquired about possible recall on this problem, I was told that my car was not one
of the models included in the recall, but I could call GM. Mrs. Horst gave me a toll free
number. When I called that number and spoke to a representative named “June”, I was
told that if I wanted to take it in for repair I could, but would have to pay for it.

I am just tired of the run-around. I do not want money, but repair to my car at GM
expense. I also feel that if I am having problems with this, other Equinox owners are
experiencing the same thing. It seems to me that this is part of the larger problem GM is
having and these should be included in the recall.

Thank you,

Cape Girardeau, MO




BRENNECKE CHEVROLET CO.
700 East Jackson Blvd. » 573-243-3521

PAGE 2 0F2 C’-.’.STOMER'CCPY [ END OF BOWOKCE |

JACKSON, MO 63755
CUSTOMER NO. - . - - ) i &DVJSORV . 7AGNCL - INVOIOEDATE . INVOICE NO. )
] 1533 - - VICTORIA :GOODIN 6916 07/15/10 |C2CS507267
i IR - T [LABORRATE .~ JUCENSE NG, LEAGE 'COLOR STOCK RO,
’ 71 146 SANDSTONE M
. mammzlmm T 0511\6::;/31/05 ~[DECVERY MILES 271
— |05 /CHEVROLET TRUCK E UINOX E UINOX 2 31/1 ;
care craroeay, vo [ LSy /eavmox/eq T s
T 2CNDL63F45!
- A ETEND, B O.NO. RO.DAE
o } 07/14/10
COMMERTS i
E# ILNJ 3.4L SFI MO' 711
"'."..'-'-'—-‘-"-"'~----"-'-.:-'_"-5.‘.~.~'-e‘--~--'--‘----~-------~v---,----~------~-~-_'-:r-- ------------- . COADCHEVROLET INC.
i L T P TOTAL LABOR. . 0.00 _ 517°S, Kingshighway
o . - : TOTAL PARTS... 30.84 CAPEGIRAH_DE_A_{J.,_'MO 63703
e D aor L i
» [JVISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0,00
. x TOTAL HISC DISE 9,80 » co;g'ggsgfgtﬂc NG,
[ ] AMER XPRESS [ JOTHER [ ] CHARGE ?_@ TOTAL TAX...... 2.07 | PONTIAC- =
il . * 2525 East Vienna
; Aekdsokionidock o il TOTAL INVOICE s 32.91 ANNA, IL 6206
. APPRECIAIE YOUR BUSINESS AND HOPE YOU HAD:A PLEASANT Phone (618) 833.2165.
”m*gssﬁsaﬂﬁmwm%%"m —
URN THIS SURVEY 100% COMPLETELY SATISFIED. IF FOR ANY BRENNECKE CHEVROLET, INC.
YOU CANNOT RETURN THIS. SURVEY 100% COMPLETELY 700 East Jackson Bivd,
TISFIED CONTACT GREGORY KENNARD @ 573-243-3521. THANKSI | it JACKSON, MO 63755
Phone (573) 243-3521
T CUSTOMER STGRATORE COAD TOYOTA
o 357 Siemers Dr.
CAPE GIRARDEAU; MO 63703
Phone (573) 335-2627
You can now scheduie service
appointments and oil
changes on-iine at
www.Brenneckechevrolet.com
» 247
coadfamilyofdealerships.com
Y
g
8 mscumsa o: WARRANTIES
‘zi" THE SELLER HEREB‘K’ EXPRESSLY DJSGLN'G_
§ , INCLU‘D. G ANY IMPLIED WARRANTY OF
- MERCHANTABILITY OR FITNESS FOR A PARTIGU-
,§.



BRENNECKE CHEVROLET CO.

700 East Jackson Blvd. » 573-243-3521
JACKSON, MO:63755
[CUSTOMER NO. } g ~{AmmeoR | ¢ T TAGND.. "_mr"E RVOICEND.
1533 . VICTORIA GOOBTN. <. - 716l 6916 | 07/15/10 |c2CS507267
= LABOR RATE - ucmseno. PP ! co:.qn., D STOCKND.
_ . 71,146 [SANDSTONE M _|
m/mcsmow. B DELIVERY DATE | newenvm;.zszz].
r— e —— 05 CHEVROLET TRUCK E umox uUINoX 2| 05/31/05 ~
CAPE GIRARDEAU, MO _ 105/cHEy / Q / £ sa._L_m_G_D/EALE_RéQ T EAE ]
ZCNDL63F4S£_
. - .o JETEN. P-G.NC, B0, DATE .
[ 07/14710 L
“JGOMMENTS. . . .
‘ E# INJ. 3.4L SFI ___Mo: 71146
JOBE 1 CHARGES:- - - <=~ <~ === mmr = s mmmm s s oo nmm s mm s mmm s am nm st o st st r e n o COAD CHEVROLET, INC.
| ABOR - .- o 517 8. Kingshighway
i# 1 -520V207  INSTRUMENT CLUSTER TECH(S) 9335, .0.00] CAPEGIRARDEAU, MO 63703
EK,’S “THE. KEE WILL MOT COME QUT UF THE ISNITIDN SEE HISTORY-. Phone (573) 335-5581
Igg&'g{ KEY 1S WORN BADLY AND WILL NOT TRIP TUMBLERS COAD GHEVROLET
REPLACED IGNITION KEY. PONTIAG-BUICK-CADILLAC, INC.
BARTS - - QTY -FP-HUNBER- + - DESCRIPTION-4 -5 - % 2o +=UNET PRICE 2028 Bast Vierne
' 19120647 KEY 2.187 e 0.84 30.84 ANNA, 1L. 62506
TOTAL - PARTS 30.84 Phone (618) 833-2166
HOBE 1 TOTALS - v m e o e i mas m memmmmmmmmm e mmmm e e e e o BREMNECKE CHEVROLET, INC.
PARTS 30.84 700.East Jackson Bivd.
JACKSON, MO 83755
JOBE 2 CHARGES - - ens -~ mneenmnn e (JJoe# 1 JOURWAL PREFIX €205 Xe# TTUAL 0.84 Phione (573) 243-3521
LABOR: : COAD TOYOTA
i 2 -700VZ03 RERTAL : 357 Siemérs BL
CUSTOMER NEEDED unIT mo m DEALERSHIP CAPE GIRARDEAU, MO 63703
N0 START ;
KEY WORN NOT MAKING CONTACT WITH TUMBLERS: Phone (573) 335-2027
SUBLET-- -.»,-'ggs#éé ----- gggsmv# %gm?rg DESCRIPTION- - =namcmmmommrcasosrannnrnnse .| Youcan now schedule service
10T oL - sber g0 | appointments and oil
changes on-line at
JOB# 2 TOTALS --------- R R R Rt R LT g P e e !MIMLBTeﬂnED’EEchE” -:let-com
JoB# 2 .JOURNAL PREFIX C2(S JOBf 2 TOTAL 000 24T
QT IMATE - - w == <o+ wm 't ara'am e e err m wmie e s o e m i AL Emme S e B em ke e coadfamilyofdealerships.com

CUSTOMER HEREBY ACKNOHLEDGES RECEIVING .
ORIGINAL ESTIMATE OF  $33.00 (+TAX)

The Reynolds #nd Reynolds Company ERALZRINVE GQBIE091 Q (06007)

PAGE 10F 2 {STOMER COPY [CONTINUED ON NEXT PAGE]  04:35pm

DISCLAIMER: OF WARRANTIES

‘THE SELLER, HEREBY EXPRESSLY DISCLAIMS
AL wmnANﬂa_s EITHER EXPRESS OR IMPLIED,
INCLUDING- ANY IMPLIED WARRANTY OF)
MERCHANTABILITY ‘OR FITNESS FOR.-A PARTICU-
LAR PURPOSE, AND' NETTHER ASSUMES NOR
. AUTHORIZES ANY OTHER PERSON TO ASSUME
FOR IT ANY LIABILITY IN GONNECTION WITH THE
“SALE OF THE VEHIGLE.

‘12 MONTH/12,000 MILE WARRANTY
'ON ALL GMCTOYOTA PARTS INSTALLED
IN OUR SERVICE DEPARTMENT.

_THANK YOU

SFRIITSQ {10008)

\.\ﬂ




BRENNECKE CHEVROLET CO.
700 East Jackson Bivd. « 573-243-3521

J# 3 SOCVZDS

Tie Rogoatds ang Reynania Company EnnzANvE._aasio
X
Y]

PAGE1QF 2

STOMER STATES INDICATOR UN DASH.FOR. l-EABLAHPS IS

3#2 51Cv205 cu * ¢ HEADLIGHS 808
WORKING, CUSTOMER ‘HAS NOTICED THE HEADLAMPS THEMSELVES

DO NOT COME ON.
DRIVERS SIDE LOW BEAM HEADLIGHT BULB BURNT OUT.

“USTOMER COPY”

%

e

JOB# 2 JQURNAL PREF[X €S J)B# 2 TOTAL

| coadfamilyefdealerships.com .

JACKSON, MO 63755
CUSTOMER NO. . ADNSOR RCHOE DAL TVOIOE N, s
1533 THERESA woasr 9966 6916 06/17/10 €2CS504814
{ABOR RATE . UICENSE NO.. MILEAGE - SO
- I = 70,526 smnsmue M |38140
105/CHEVROLET * UCK/EQUINOX/EQUINOX 2l 05-/31/05_ 221
'2CNDL63F4SG¥ .
JETEND: | FO.NO. ARO.DATE L
06/16/10
_ E# LNJ 3 4L SFI MO: 70528
S COAD CHEVROLET, INC.
OR- - - - - L 517'S. Kingshighway
#1040 CUSTOMER REQUEST FREE LIFETINE OLL CHANGE RS INTERMAL y  CAPE CIRARDEAU, MO 62705
DU 6F TUE NO NILES, TERtiR SHEWED MO | T
COAD CHEVROLET
BELTS. HOSES, FLUIDS, LIGHTS, AND TIRE PRESSURE/WEAR. | PONTIAC.BUICK-CADILLAC, INC.
PARTS: <<~ --FR-MBBER. .- -~ DESCRIPTIO -+ o---UNIT RIGE- L 2525 East Vierina
. - INTERNAL ANNA, IL 62906
‘ ‘ , TOTAL - PARTS 0.00 Phone (618) 833-2166
PUBLET -~ S%é‘m """ VEID TNV 5%‘,%{5%“%""“ iy. | BRENNEGKE CHEVROLET, INC.
- ) TOTAL ~ SUBLET 0.00 700 East Jackson: Bivd.
) JACKSON, MO 63755
0 G & SUPPLIES ----------------------- N LR T Ty R R R LT L r e T powaesiiened s i
- 4.5 OIL 10W30 FREE LOF-JACK @ JUNTT TOTAL - G INTEgNSAé : Phone {573) 243-3521
i COAD TOYOTA
MISC: = -+ -~ CODE“;'I-.{)I;- ‘%ﬁlmﬁuﬁ-" i R R TP ST PR CONTROL' NQ- - - «nmm-- ITERNAL 357 Siemers Dr.
ONMENTAL WASTE ; CAPE GIRARDEAU, MO 63703
FL FREE LOF/CNTL LOF Imgu% Prere (673 335.2927
poB# 1 TOTALS You can now schedule service
appointments and ail
JO0B# 2 CHARGES- cchanges on-line at
e it - www.Brénneckechevrolet.com |
24{7

REHOVED AND REPLACED DRIVERS SIDE LOW BEAM HEADLTGHT
%PARTS-M---QTY---FP-NBVBER--—-:f.'-..a'e-'_-;._--.-‘ IPTION-:.. o= ------<--<UNIT PRICE.
1 16524431 BULB,HDLP 2 727 18:- 29.18
TOTAL - PARTS 23.18
JD&# 2 JOTALS s cm e F ettt riinm sod by ms s Bl ¥ 7 20t h e s mad e s e ek
LABOR 15.00
PARTS 29.18

DlSCLNMER OF WARRANT!ES
THE -SELLER, -HEREBY EXPHESSLY DJSCLA!MS
ALL WARRANTIES, ETHE B(PRESS OB lMPLlED
lNCLUDNG ANY lMPLIED WARRANTY OF
MEHCHRNTABIUTY OR FFI'NESS FOR A PARTIOU—

Foé tumr LIABILITY N CONNECTION W THE

a2 MONTHI!&MO MILE WARRANTY
ON ALL GM-TOYOTA PARTS INSTALLED
IN OUR SERVICE DEPARTMENT.

[CONTINUED ON NEXTPAGE]  05:05pm

THANK YOU

\\. SFaNTIS G {rie




BRENNECKE CHEVROLET CO.

s} 700 East Jackson Bivd, » 573-243-3521
JACKSON, MO 63755

CHEVROLET

[CUSTOMER NO. . TABRSOR - . INVOIGE DATE INVOICE, NO.
' 1533 THERESA HORST 996él 6916 _06/17/10 |cocs 504814
= T TUABORRATE - : 1] LICENGE NO. E STOCK NO.
e * % 70,526 SANDSTONE M {18140
LT . [YEARTWAKETMODEL i 05/31/05 DELIVERY MILES 221
. o 05 /CHEVROLET TRUCK/EQUINOX/EQUINOX 2 221
E GIRARDEAU, MO _ va-né.ew RC. /EQU /EQ SEIING DEALER B |PRODUCTIONDATE
~ ‘ 2CNDL63F456_
ET.ENO. Q. NO. R.O.PATE
L 06/16/10
E# LNJ 3.4L SFI _ Mo: 70526
CUSTOMER STATES ENGINE WILL NOT START NO CRANK NO CLICK. D CHE' '
TRIED TO YANK ON STEERING WMEEL TO LET KEY RELEASE BUT COAD GHEVROLET, INC.
THAT DID NOT WORK. USE TO BE TO WIGGLE IGNITION.AND.IT 517°S, KingshighWway
.WIIRTNTEWALMT ﬁ gnw_?%"n &GLWMEMUPBLERS TGNITION A A
CYLINDER WILL NOT TURN. Phone (673) 335-5561
REMOVED AND REPLACED IGNTTION CYLINDER. COAD CHEVROLET
DARTS - < <= QT « « <FP -NUMBER- -~ - v o e o mmmmm DESCRIPTION- - --~- - no - === = n--UNIT PRICE- PONTIAC-BUICK-CADILLAG, INC.
1 19120481 CYLINDER 2:188 WARRARTY 2525 East Vienna
TOTAL- - PARTS 0.00 | ANNA, 1L 62906
JOBE 3 TOTALS=-- ==+ - ~nn= =asms mmemsmssesmomr o ms s mrann s osne s rnonsne Phione.(618) 833-2166
J0B# 3 JOURNAL PREFIX ‘C2CS JOB# 3 TOTAL 0.00 | BRENNECKE CHEVROLET, INC.
MISC- - - - -CODE - :DESCRIPTION CONTROL NO 700 East Jackson Bivd.
PPl SRt 2y LT Lttt O B e 2 e JACKSON, MO 63755
0B # A "tz ENVIRONMENTAL WASTE "DISPOSAL TOTAL - HISC %gg Phorie (73243.3521
FSTI MATE-----..------.——..4-----.-_----‘-.-'..».'-...‘..--.--.,-...........-..-‘-........__._, COADTOYOTA
CUSTOMER® HEREBY ACKNOWLEDGES RECEIVING 357 Siémars Dr.
 ogurs, TOGIMAL ESTIMRTE OF  950.00 TR e ern e CAPE GIRARDEAV, MO 63703
EMPP COVERAGE. AR Phone (573 335-2027
IQTA'LS~"_..“--“‘--_-‘--‘--"-.--'..”.'"-"""""""""'"'-"""v““""""-‘. LEEEE TR XARE IXE S AX] You cannow schedule service
Sk ke TOTAL LABOR... 15.00 appointments and oil
- L1os [0k X * TOTAL PARTS.... 29.18 changes on-line at
 rios raoEk ww. Do 1y IO eLET. - D00 | wwwBrenneckechevrolet.com
k [ JVISA [ ] MASTERCARD [ ] DISCOVER. * TOTAL MISC CHG. 1.50 24/7
" * TOTAL MISC DISC 000 | e o
L 1 AMER XPRESS [ ] OTHER 1: 3 CHARGE * TOTAL TAX...... 2.06 coadfamilyofdealerships.com
* ........
; TOTAL INVOICE $ 47.74
WE APPRECIATE YOUR BUSINESS.AND HOPE mu HAD A PLEASANT
<NISIT! YOU MAY BE RECEIVING A SURVEY FROM GM REGARDING YOUR
SBERVICE EXPERTENCE TODAY, PLEASE TAKE A-MOMENT TO. REVIEW AND
SRETURN THIS SURVEY 100% COMPLETELY SATISFIED. IF FOR ANY.
SREASON_YOU CANNOT RETURN THIS'SURVEY 100¥ COMPLETELY
SBATISFIED, CONTACT GREGORY KENNARD @ 573-243-3521. THANKS!!!
e alscmusn OF WARRANTIES
§ THE SELLEH HEREB‘C EXPﬁESSLY DISGLAIMS
fé e - ALLWARRAN“ES ETHER E(PRESS OFHMPLIED
gWTURE INGLUDING ANY WMPLIED WARRANTY OF
= MmCHANTABiLITY OR FlTNESS FORA PARTICU-
é LAR PUHPOSE. AND NE]THER ASSUMES NOR
3 AUTHORIZE ANY- GTHER PERSON TO ASSUME
2 ] FOR 14 ANY LIABIUTY lN OONNEGTION WITH THE
% SALEOF THEVEH&CLE
_; - 12 MON Iﬁlm,womwmm Y
= 1 O_N ALL GM-TOYOTA PARTSINSTALLED
2 IN:QUR SERVICE DEPARTMENT.
£l PAGE20F 2 . "JSTOMER COPY [ END OF INVOICE j 05:05pm THANK YOU
L . ST 0. (100N



BRENNECKE CHEVROLET
700 EAST JACKSON BLVD
JACKSON, MO 63755
{573) 243-3521
wwnw. brenn eckechewoletcom

- f ) - AIRNumber o j ’
CustomerNumber: 1533 H

- DRAIN OlL, CHANGE FILTER, LUBE CHASSIS, REFILL OIL, CHECK 9335

BELTS, HOSES, FLUIDS, LIGHTS, AND TIRE PRESSURE/WEAR.
Part Number Falled Description
10210284 FILTER 1 1

invoice Number ~ 7
548693 i
{E ape Girardeau, MO _ PO Niifber: | Printed: AUG 81211:18AM
Nty e . —
i Phone (C): ~ . __Phone Oth: | Setvice Wiriter: 950" Date Opened; D8/08/12
f YearMakeNodel 2005 chevro!et Equiniox ' | Estimate Amount.  Date Nofified:  08/08/12
VIN; 2cnDLe3F4 ol Terms & Conditions:  Date Delivered: .
{ License Number: [ Color:  Typeof Sale:  Retail_ ] ;
i Stock Number: Mileage in: 97692 Customer
i Tag Number: 6916 Mileage Out: 97652 Signature K
Deseription Qyord Qb’ Del Piice Tft:: _ G';a"z: }
s el e o PO .. P L SR !
1. Customer statement of goblem |
CUSTOMER STATES KEY WILL NOT TURN.IN THE IGNITION.
SEE HISTORY OF THIS PROBLEM
; 1 ~ Cause/Action fo Take
: 50CVZ06 - ignition lock cylinder binding up due 1o debris ifiside cylinder
1 housmg will need to rerove cylinder and clean it and the housing. ;
i last repaif was at 06-16-10 replaced the lock cyhnder 70,526 miles. !
| customer replaced the.a key at 07-14-10. grnpp expired at:05:31-11 or
| 90221. i
| 1 CorrectionfAction Taken. N o
' removed ignition lock cylinder, cleaned it-and the ignition lock cylinder 9335 0.00:
I housing. installed new lube and reinstalied cylmder to housing. i
{. 08-08-12 11:00am customer not happy with ariswer and will not pay for :
any repairs.. customer will pay for the towing only. shop to cover Jabor
i this time ority. BRENNECKE is not responsable for further ignition faults
I~ orissues. CUSTOMER T_H_REATENED_ to use a lawer if she was to pay
| this visit for repair. N o
: " Sub Total Paits Internal Work:
Sublet. :
14179 TOW TO SHOP 0.00;
1
} 2, Customer statement of problem '
. BRENNECKE LIFE TIME FREE LOF.,, :
1 — CairsefAction to Take
; 04CVZ - DUE BY TIME AND MiLES REGULAR SCHEDULED '
1 MAINTAINANCE .
1 — Correction/Action Taken !
0.00:



BRENNECKE CHEVROLEY
700 EAST JACKSON BLVD
" JACKSON, MO 63755

{573) 243-3531

wanw brenneckechevrglet.com

CHEVROLET  Pae

2

| Cape Girardeau, MO

prone 1 (N

Phone (C): ] Phone O,

prone v): [

AR Number,

i Customer Number: 1533

i PO Number:
Auth Number:

e

YearMake/Modek: 2005 Chevrolet Equinox

VIN: zcNDLe3F4 Se{IIN

License Nurnber: - ‘Color:

Stock Nu_mb.er. M_illeage !n:' 97692
Tag Number:. 59_1 6 Mileage O_ut: 97692 )

| Estimate Amount  §
Terms & Conditioas:
Type of Sale; Retail

| Seriicg Writer: 950

i invoice Number

;548693 @
Printed: AUG.8 12 11:18:AM !

Copy # 2

Date Opened: 08/08/12

Date Nofified: 08/08/12

Date Delivered:

Customer
Signature

Desc?ipﬁch '

sws0 0 oL

Miscellaneous Charges and Deductions For All Jobs

v
i
i
i

AMOUNTDUE  45.00°

T OExt Grand

QiyOrd QtyDel  price  Total  Tofal:
5 5

]
internal Work’

s
1
i
i
I
1
1
1
4
!
i
i

Total Labor
Total Parts
Total Sublet
Misc. Chigs
Car Rental
Freight
Deductible
Special Tax 00,
Haz Mat Chrg 0:00

 Sales Tax . .boo:




RECEIVED
MAY 15 2014

MO. ATTORNEY GENERAL
Consumer complaint 2014 07063

I have looked through all the papers I have and these are all that I have.

Some of the occasions when I had problems with this car, all I was charged for was the
towing and I turned this bill in to my insurance company for reimbursement.

The last time I took the car in, I was able to get it started with the help of a friend who
was strong enough to force the key to turn in the ignition. I took it to Brennecke
Chevrolet and they did not write a ticket since all they did was squirt WD-40 into the
cylinder. At that time, Mrs. Horst told me that the car would continue to run after
removing the key, and when I asked if this could cause problems, was told to “just be
careful. We know something is wrong with it, but don’t know how to fix it.”

Much of the information I was given regarding the ongoing problems with the ignition on
this car was merely told to me with no written record. On one occasion, I was told that
the dealership had received information that there were a number of problems with this
ignition and they were to lubricate the cylinder whenever the autos were in for other
maintenance.

As you can tell from the dates and mileage listed on the papers I have included, you can
tell that this problem started while under warranty.

When I inquired about possible recall on this problem, I was told that my car was not one
of the models included in the recall, but I could call GM. Mrs. Horst gave me a toll free
number. When I called that number and spoke to a representative named “June”, I was
told that if I wanted to take it in for repair I could, but would have to pay for it.

I am just tired of the run-around. I do not want money, but repair to my car at GM
expense. I also feel that if I am having problems with this, other Equinox owners are
experiencing the same thing. It seems to me that this is part of the larger problem GM is
having and these should be included in the recall.

Thank you,

Cape Girardeau, MO




BRENNECKE CHEVROLET CO.

700 East Jackson Blvd. « 573-243-3521
JACKSON, MO 63755
CUSTOMER WD, g REVEOR o B TWOREDRE INVOICEND,
] 1533 - VICTORIA GOODIN 715 6916 07/15/10 czcsswzs?
B . N vL‘ABORRM’E -fLICENSENO. ~ HLEAGE | COLOR STOCK NG
_ 1 71 146 SANDSTONE M
- \‘EARIMAKEIKDBE. L 2 DEUVOEEY});EI-/OS
T {05/CHEVROLET TRUCK/E umox E UINOX -
CAPE GIRARDEAU, MO va-u({LEmNo ; / Q /EQ SELUNGDEAERNO. | FRODUCTONDRE
: : ZCNDL63F456— _
FTENQ " EGNO. RO BRE T
. ! . _07/14/10
E# LN3 3.4L SFI ‘ MO: 711
e T e e e e e rmme e ana e foai i, -------~,----~--—--‘---—,-:'-.‘.-‘ ----------------- COAD"CHEVR_QLEE INC.
»»»»» ek Sk et TOTAL LABOR. ... 0.00° _517'S. Kingshighway
| [ICASH [ ]CHECK K ND. [ 1 . 128% gﬁ% 33’% GAPE SIRARDEAU, MO 63703
X : A TAL SUBLET.,. N (573 3
N [IVISA T[] @\STERCARD [ ] DISCOVER x %T% Sigéséﬁs' 3 'gg o
: \STERY . . COAD CHEVROLET
e * TOTAL HISC DISC 0.00 :
[ ] AMER XPRESS. [.3 OTHER [ ] CHARGE * TOTAL TAX. ..... 2.67 | PONTIAC-BUICK-CADILLAC, INC.
e ¥ —eoos 2525 East Vienna
~~~~~~~~~~~~~~ TOTAL INVOICE S~ 3291 ANNA, IL 62606
. APPRECIATE YOUR BUSTNESS AND HOPE YOU HAD A PLEASANT Phone (618893 2165
ésﬂeg%*;ﬁs&ﬂ%sgI"%Az%zﬁmmﬁ"@%cm I,
RETURN THIS SURVEY 100% COMPLETELY SATISFIED. IF FOR ANY BRENNECKE CHEVROLET, INC.
REASON YOU CANNOT RETURN THIS SURVEY 100% COMPLETELY 700 East Jackson Bivd,
SATISFIED CONTACT GREGORY KENNARD @ 573-243-3521 . THANKS 1 1: JACKSON ‘MO 63755
Phone (573) 243-3521
—CUSTOMER STGRATORE ™ COAD TOYOTA
S 357 Siefmers Dr.
CAPE GIRARDEAU; MO 63703
Phane (573) 335-2627
You can now‘fscﬁeddlg service
appointments and oil
changes on-line at
www.Brenneckechevrolet.com
2417
coadfamilyofdealerships.com
3@&: b Tt DISCLAMER OF WARRANTES
T AL N N - THE SELLER HEHEBY EXPRESSLY DISCLAIMS
7\(@10 T e— ALL WARRANTIES, EITHER EXPRESS OR IMPLIED,
e e JINCLUDING ANY IMPLIED WARRANTY OF
TTT— MERCHANTABILITY OR FITNESS FOR A PARTIGU-
L1AR PURPOSE. AND NEITHER ASSUMES NOR
v OTHER :
PAGE 2 0F2 [ BND OF BIVOICE . | ‘SaSpms

Tha Reynotds rad Reynolds Company ERALZAMVE BOSIBO01 2 (06107)

C STOMER COPY




BRENNECKE CHEVROLET CO.
700 East Jackson Bivd. » 573-243-3521
JACKSON, MO 63755

COSTOMEANO. o o . j g TGN, TNVOICE NO,
1533 VICTORTA G@amm _ 718 6916 07/15/10 C2CS507267
i LABOR RATE . LJG:ENSENOJ o ILEAGE STOUK NG
_ . , 71 146 SANDSTONE M ) .
I ) 105/ CHEVROLET TRUCK E UINOX UINOX 2| 05/ ,
CAPE GIRARDEAU, MO _ Vaﬂéimm / Q /EQ sswws.née@ﬁam FRODUGTION DATE
scrnpL 63 F 456 TGN
JET.E.NO. P:ENC, X% miTE
l 07/14710 .
: GOMMENTS I . .
E# LNJ 3 41_ SFT . _____MO: 71146
------------------------------------------------------------------------------------------ COAD CHEVROLET, INC.
| ABOR-- . o 517 8. Kingshighway
1 52cvzs7 INSTRUHENT CLUSTER TECH(S) ;93 .0.00 .| CAPE GIRARDEAU, MO 63703
C/S&T]A'lg KEYSE WILL NOT COME OUT OF THE IGﬂITIUN SEE HISTORY. Phone (573) 335-5581
égnl%%m 15 WORN BADLY AND WILL NOT TRIP TUMBLERS - COADGHEVROLET
REPLACED IGNITION KEY - PONTIAC-BUICK-CADILLAC, INC.
PARTS: -V -FP-MAGER. . -DESCRIPTION-: <UNIT PRICE: 2525 Bast Ve
""" Yorseear T Ny mae - 30.84 30.84 _ANNA, I 62506
TOTAL - PARTS 30.84 Phone (618} 833-2166
HOBE 1 TOTALS - === <= =t 2o et e e e m e e hm e mrm m e e wme BRENNECKE CHEVROLET, INC.
PARTS 30.84 700 East Jackson Bivd.
. JACKSON, MO 63755.
JOBE 2 CHARGES- <<« nvnsvsnenmmmsannnes J??#IJWRW-PRE@E- (.:ZFS ‘.I.)B# .1-T0TA'.‘ ........... 3[.)84 Phone (573) 243-3521
- - - - COAD TOYOTA
%2 70CVZ03 NTAL 357 Siemers Dr.
gDSTOMER NEEDED UNIT TONEO m DEALERSHIP CAPE GIRARDEAU; MO 63703
KEY ‘WORN NOT MAKING CONTACT WITH TUMBLERS Phone (573} 335-2827
KUBLET - - - =.-POf- - - = - -- -VEND INV#-INV.DATE-DESCRIPTION- - -« -nmvmmrmsormasssnasssrncns . | Youcan now schedule service
233567 36465 07714710 TOW JoTAL - SBLET m% appointments and oi
changes on-line at
JOB# 2 TQTALS """""" ftspmarermenrashsnre s aoenisdonuacnsan e A oSS UMH.BI‘ennE 5 I'IEFI'Olet.com
JOB# 2 JOURNAL PREFIX €2CS JOB# 2 TOTAL 6.00 o 24m
b G T IMATE - « - e = em se w cm 2 marara e S £ aai e Smm i mmem A mn e ek m Em mm e 2 BE e e coadfamilyofdealerships.com

CUSTOMER HEREBY ACKNONLEDGES RECEIVINE
ORTIGINAL ESTIMATE OF  $33.00 {(+TAX)

DISCLAIMER : OF WARRANTIES
“IHE SEILER, HEREBY EXPRESSLY DISCLAIMS
ALL:WARRANTIES, EITHER EXPRESS OR IMPLIED,
INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABLITY. OR FITNESS FOR-A PARTIGU-
LAR PURPOSE, AND' NEITHER ASSUMES. NOR
| AUTHORIZES ANY OTHER PERSCMN TO ASSUME]
FOR IT ANY LIABILITY IN CONNECTION WITH THE
“SALE OF THE VEHIGLE..

‘12 MONTH/12,000 MILE WARRANTY .
'ON'ALL GM-TOYOTA PARTS INSTALLED
IN OUR SERVICE DEPARTMENT.

The Reynoids and Reynolds Company EAALZRINVE GQB1E091 Q (06/07)

PAGE 1 OF 2 ISTOMER COPY

[CONTINUED ON NEXT PAGE]  04:55pm

THANK YOU

EFetarss a (1008)



BRENNECKE CHEVROLET CO.
700 East Jackson Blvd, » 573-243-3521

PARTS’ (X -Q

3# 3 50C\!203

Tha Roynatds L Revnoldn Gompany ERALZAIMVE GOSIS091 O (08107

PAGE1QF 2

JACKSON, MO 63755
CUSTOMCR HD. ASUSOR RO T T
1533 : THERESA HORST 9966 6916 06/17/10 €2C5504814
TAEOGR BATE - . JLKENSE NO. WIERGE .. - o
» ~ [ 70,526 8 smns‘roue M |38140

= 3¢ HEADLIGHTS
CUSTONER STATES, TNDIGATOR

DRIVERS SIDE LOW BEAM HEADLIGHT BULB BURNT OUT.
%FJE%VED AND REPLACED DRIVERS SIDE LOW BEAM HEADLIGHT

ITY - - -FP-NUMBER: 452 3w 7522 DESCRIPTION =55 <=5 o mn
17 ieseaast BULB,HDLP 2.727

p-

DASH.FOR_ HEADLAMPS IS NOT
WORKING, CUSTOMER HAS NOTICED THE HEADLAMPS THENSELVES
D0 NOT COME ON.

<= <URIT PRICE-‘

YT 105 /CHEVROLET TRUCK/EQUINOX/EQUINOX /3170" 221
care cIraroeau, Mo [N _mémm - & el T v
:2CNDL63F456—
{ETEN: | F 0. NO. RODAE
| : - 1 06/16/10
w EF N3 3.4 SFI Mo: 70526
{ ABOR - - - - - 517'S. Kingshighway
b 1 oacz CUSTOHER REQUEST m%f,?mns OIL CHANGE CAPE GIRARDEAU, MO 85703
GE b1 T N0 MiSs, Sl SEie) T o
COAD CHEVROLET -
BELTS. HOSES, FLUIDS, LIGHTS, AND TIRE PRESSURE/WEAR. PONTIAC.BUICK-GADILLAC, INC.
PARTS < - +- < - QTY---FP Nléan?ER ----- amaneee E%ER}! llggé --------------- .--~-UNIT PRICE- INTERAL 2525 East Vienna
0284 INTERNAL ANNA, IL 62006
TOTAL - PARTS 0.80 Phone (518) 833-2166
PUBLET -~ S’ggi;é """ VERD k- "5312?}% BESHPTION. oo T " agRaTy | BRENNECKE CHEVROLET,INC.
TOTAL - SUBLET 0.00 | 700 East dackson: Bivd.
JACKSON, MO 63755
0.6 & SUPPLIES- - <-c-zz-rs1eessesomnmmnzmmmss st idnins i oer s ithaspenmnimnnat KSON, MO 83753
4.5 OIL 10W30 FREE LOF-JACK @ JUNET oA Imgneja : Phone (573) 243-3521
o TOTAL - GG o COAD TOYOTA
MI-SC-.-.--»CODE--;:‘:&_-—%C&ION Mé?l"'i'AL ----- v 3=~ -CONTROL NQ- = - =mevee NTEROAL 357 Siemers Dr.
WASTE NTERNAL CAPE GIRARDEAU, MO 63703
FL FREE LOF/CNTL LOF TOTAL - MISC IME%[_{SI& Phone (573 336.2927
You can now-schedule service
appointments and oil
‘changes on-line at
- www.Brénneckechewrolet.com
sg: 2 51Cv205 247

WL - RIS 2938

| coadfamilyofdealerships.com |

DISCLAIMER OF WARRANTIES
THE SELLER, HEREBY EXPRESSLY DISCLAIMS:
ALL WARRANTIES, EITHER EXPRESS OR IMPLIED,
mcwnms ANY IMPUED ‘WARRANTY OF

FOR ITANY LIABILITY ¢ CONNECTION WITH THE
3 SALE QF '!HE VEHICLE.

12 MONTH/12,000 MILE WARRANTY
ON ALL GM-TOYOTA PARTS INSTALLED
IN OUR SERVICE DEPARTMENT.

THANK YOU

~SSTOMER COPY [CONTINUED ON NEXTPAGE]  05:05pm
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BRENNECKE CHEVROLET CO.
700 East Jackson Bivd. ¢ 573-243-8521

Ay

cHEvROLET]  JACKSON, MO 63755
TCESToRTNG pag TREEOR — TR, TVOICE DATE TVOICE WG
' 1533 THERESA HORST. 9966 = 6916 06/17/10 C2CS504814
o } ] 70,526 SANDSTONE M |18140
T . [YEARTHAKETMODEL- . . ” _. ME 05 DELIVERY MILES 221
PE GIRARDEAU, MO _ 05/CHEVROLET TRUCK/EQUINOX/EQUINOX 2 mgesnéﬁ{n 5
: 2cnocesrass N
FLEND. RODAE
[ » 06/16/10
E# LNJ 3.41 SFI o Moz 70526
T N0 CRANK NO CLICK. GOAD CHEVROLET, INC.

TRIED TO YANK - m STEERIPE WHEEL TD LET KEY RELEASE BUT
THAT DID NOT WORK. USE TO BE 70 HI&-‘:LE TGNITION -AND IT
WOULD. START THAT IS NOT

WORKING
PROBLEM INTERNAL IN IGNITION CYLIﬂDER TUMBLERS . TGNITION
‘CYLINDER WIiL ROT TURN.
REMOVED AND REPLACED IGNITION CYLINDER.

PARTS - < - - - -(TY -« <FP-NUMBER <~~~ - === ===~ DESCRIPTION- - --- - wx ===~ === ~~+UNIT PRICE-
1 19120481 CYLINDER 2.188
TOTAL. - PARTS
J0BE 3 TOTALS--+ -+ =+n-nasnammesnmsamrmss o rms o seamsn s
JoB# 3 JOURNAL PREFIX ~CZCS W 3 TOTAL
MESC: -0 - CODE= <5< v SDESCRIPTION: - 5452 2e S5 o o SR «<CONTROL NO--= -+ -2
0B # A C2 ENVIRONMENTAL HASTE DISPOSAL
' TOTAL - MISC
EST -.-........--.,,-...--.---..u.-'-..'.'..-...'..---.-s-........‘».-.--.---.-—.-_---_

CUSTOHER HEREBY ACKNOWLEDGES RECEIV.

WE_ APPRECIATE YOUR BUSINESS AND' HOPE YOU MAD A PLEASANT
VISIT! YOU MAY BE RECEIVING A SURVEY FROM GM REGARDING YOUR
EERVICE. EXPERIENCE TODAY. PLEASE TAKE A-MOMENT TO REVIEW AND
RETURN THIS SURVEY 100% COMPLETELY SATISFIED. IF FOR ANY
REASON YOU CANNOT RETURN THIS 'SURVEY 100% COMPLETELY
SATISFIED, CONTACT GREGORY KENNARD @ 573-243-3521. THANKS!!!

091°Q {eo/o7)

T CUSTOMER SIGRATURE —

The Reynolds and Reynolds Company ERALZRINVE ,'a'(ms

PAGE20F2 “JJSTOMER COPY

ORIGINAL ESTIMATE OF sso oo GTAXY

OMMENTS - - - - o e =~ =0 trm e e Wmmmm o mommimmmm n Sm 2o m 4a @ e s i n

MPP: COVERAGE .

OTALS - - < <- mmmmm s mwmmmmmemwmsmsemmsosmasscmmmssm s s m s nes s n o o

TOTAL LABOR...

o * TOTAL PARTS..

b [ JCASH [ YCHECK CKNO. [ 1 * TOTAL SUBLET.

i _ e L% TOTAL G.0.6

o []1VISA [ 1 MASTERCARD [ ] DISCOVER. * TOTAL MISC CHG.

- % TOTAL MISC DISC

:[]AMERXPRESS []OTHER [J::HARGE-: TOTAL TAX......
+ : TOTAL INVOICE $

[ END OF INVOICE ]

BRRANTY
0.60

6.00

05:05pm

1 ON ALL GM- JFOYOTA PARTS INSTALLED

517'S, Kingshighway
CAPE GIRARDEAU, MO 63703
Phone. (573) 335-5581

COAD GHEVROLEI'
PONT!AC-BUIGK-CADILLAC INC.
2525 East Vienna
ANNA, iL 62806
Phone {618) 8332166
BRENNECKE CHEVROLET, INC.
700 East Jackson Bivd.
JACKSON, MO 83755
Phone (573) 243-3521

COAD TOYOTA
357 Siemers Or,
CAPE GIRARDEAY, MO 63703
Phone (573) 335-2977

You can now schedule service.
appointments-and oit
changes on-line at
www.Brenneckechevrolet.com
24/7
coadfamilyofdealerships.com

-DISCLAIMER OF WARRANTIES
LER, HEREEY EXPRESSLY DISCLAIMS

INCLUDING ANY IMPUED WAHRANTY OF
MQCHMNABILDY OR FITNESS FORA PARTICU-
LAR PURPOSE. AND NEJTHEFl ASSUMES NOR|
AUTHDR!Z% ANY 'OTHER PERSON TO ASSUME
FOR [ ANY UAB'UTY N CONNEGTION WITH THE
SALE OF THE VEHICLE,

12 MONTH/12,000 MILE WARRANTY

IN:QUR SERVICE DEPARTMENT.

THANK YOU

SFOITH 0, (10N

~



BRENNECKE CHEVROLET

700 EAST JACKSON BLVD
JACKSON, MO 63755
{573) 243-3521 Sace
b1 A brenneckechevmlet.com {‘J
i T ‘ AR Number U N ’_jf "7 Tinvoice Number
CustomerNumber; 1533 548693 1
; Cape Girardeau, MO _ PO Nufnbe: [ Printed: AUG 8 12°11:18.AM !
] T -Auth Number: o Copy # 2 :
'3 Pho:: g i:g::gt\g |- Service Writef: g5 Date Opened: 08/08/12
" YearMake/Model: 2005 Chevolet Equi | Estimate Amount.  Date Notified:  08/08/12
VIN: 2cnoL63F4 soj “Terms & Gondiitions:  Diitg Delivered: :
1 ticense Number: [ Color: TypeofSale:  Refail o 5
{ Stock Niirriber: Mileage in: 97692 Customer
; Tag Number 6916 Mileags Out: 97652 Signature- ‘ N
Doscriphon - QtyOrd Qty Del Price ToEt:: | G_ll_';rt:: 5
. U s Pice | Aelal !
‘1. Customer statement. afproblem i
CUSTOMER STATES KEY WILL NOT TURN.IN THE IGNITION.
SEE HISTORY OF THIS PROBLEM
. 1.~ Cause/Action:to Take
i 50CVZ06 - ignition lack cylinder binding up. due 1o debris inside cylirider |
g housing. will rieed to remove cylindér and clean it and the housing. !
i last repair was at. 06-16-10 replaced the lock cyhnder 70,526 miles. !
§ customer replaced the a key at 07-14-10. gmpp expiréd at 053111 or
| 90221. ;
| 1 - Cofrection/Action Taken. 3 i
removed ignition lock cylinder, cleaned it-and the ignition lock cylinder 9335 0.00:
! housing. installed new lube and reinstalied cylinder to housing. i
L 08-08-12 11:00am customer riot happy with answer and will nat pay for :
! any repairs. customer will pay for the towing only. shop to cover labor
i this timeonly. BRENNECKE is not responsable for further ignition faults
[+ orissues. CUSTOMER THREATENED to use a lawer if she was to pay i
| this visit for repair. _ o
! ) Sub Total Parts internal Work:
Sublet. :
14179 TOW TO SHOP 0.00;
I.2. Customer statement of probiein !
. BRENNECKE LIFE TIME FREE LOF,,.
1 —GausefAction to Take
3 04CVZ - DUE BY TIME AND MILES, REGULAR SCHEDULED ’
P MAINTAINANCE ‘
1 — Correctiori/Action Taken ) N
I DRAIN OIL, CHANGE FILTER, LUBE CHASSIS, REFILL OlL, CHECK 9335 0.00:

3 BELTS, HOSES, FLUIDS, LIGHTS, AND TIRE PRESSURE/MWEAR.
Pa;t Number Failed Description
19210284 FILTER




BRENNECKE CHEVROLEY
700 EAST JACKSON BLYD
' JACKSON, MO 83755

{573) 243-3571

www.brenneckechevrolet.com

; - AR Number; ' Invoice Number

; 1 Custonier Number: 1533 548693

i cape Girardeau, MO [ NGB i PO Number. . Printsd: AUG 8 12 1{1BAM |
i Auth Number: Copy- # 2

prone ¢ (NN Prore o [
Phane (C):

| Phone Phone Cih:

.'Serv;ce Writer ‘ 950'”'

YeariMake/Model. 2005 Chevrolet Equinox

VIN: zenoLears s

Licerse Nurmber: NN ‘Color:

Stock Number: Mlleage In: 97682

Tag Number 6915 Mlleage Out: 97692

{ Estimale Amount.  §
Terms & Conditions:

.‘Type of Saie Retail

Date Opened; 08/08/12
Date Nofified:  08/0812
Date Delivered:

Customer
,S:gnature

Descﬂptlon

5W3O OlL

Miscellaneous Charges and Deductions For All Jobs

Qiyord Qy Del _

FExt | Grand -
Pnce. Total Total_
5 & N
internal Work:

b
1
i
!
i
i
‘
i
i
i
4

Totai Labor
Total Parts
Total Sublet
Misc. Chrgs
Car Rental
Freight

x
:
§
1
i
i
i

Deducfible
Special Tax
Haz Mat Chrg
Sales Tax

AMIOUNT DUE 45 00 :









