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* INFORMATION Redacted PURSUANT TO THE FREEDOM OF SeP -4 2014
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
@

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

National Highway 1-888-DASH-2-DOT 01-AUG-2014 Reference No.
Traffic Safety (1-888-327-4236) 10618202
Administration INTERNET:www.nhtsa.dot.gov/hotline

OWNER INFORMATION (Type or Print)

i e Number | E-mail Address
ame W NOEMAIL@UNK. GOV
Address

- Evening Telephone Number
Zip Cod
Ct  WEST CHESTER State oy pCod

The information you provide will be used to identify potentia'l safety-_r:elated defects. We may share your information with thg ‘
applicable vehicle manufacturer during an investigation . or recall in accordance with the routine uses described in the agency's Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

- VEHICLE INFORMATEON .

17 digit Vehicle Identification Number Located at bottoin of windshield on driver's sile | Make ' Model Model Year

1N4AL3AP4DC- . | NISSAN ALTIMA 2013

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:

y i 5['2{0’01 4 EFF WYAE Fﬁ'/}el”/f’l? No: Cylinders

Original Owner Dealer's City State Zip Code 176 -
7R FIELD 04 |45 bAsols WE
Transmission Type [§4] Antilock Brake “Powertrain “Multiple Failure: Incident Date(s) . - :

Am E] Cruise Control F(ONT W#EE[,- D[/ V).; F/Vfﬂ}/ W//Eé ////”F 20-JUN-2014

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 140000 AR BAGS 7K E A N ON JE CAAA 671917 | Faiure Mieage | Failure Speed

NEKT DAy DD NoT FIX THE FPloBEM %ore

ADDITIO TO BE CO WHEN R ING A TIRE RE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Exanple: DOTMAL9ABC036) ] Original Equipment
[ Prior Repair

Failure Location:

Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: ]Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Pl scribe in detail the inddent(s), Failure(s), Crash{es). and injury(ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Palice
[Clyes [XIno { [ves [XI no 0 0 , N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if oki part is available).

TL* THE CONTACT OWNS A 2013 NISSAN ALTIMA, THE CONTACT STATED THAT THE FRONT PASSENGER AIRBAG ILLUMINATED OFF WHEN THE
SEAT WAS OCCUPIED. THE VEHICLE WAS TAKEN TO THE DEALER WHERE THE TECHNICIAN DIAGNOSED THAT THERE WAS NO FAILURE WITH
THE AIRBAG. THE VEHICLE WAS REPAIRED UNDER NHTSA CAMPAIGN NUMBER: 14138000 (AIR BAGS, ELECTRICAL SYSTEM).THE
MANUFACTURER WAS MADE AWARE OF THE FAILURE. THE FAILURE MILEAGE WAS 8,076.

if available: P Fir rtment rt, Ph and Repair Invoice. ATTACH ADDITIONAL SHEETS IE NECFSSARY. |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer, your r
or a statistical summary thereof, may be used in support of the agency's action.
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0831712 T 152
i&JNG DEALER NO.

PRODUCTION DATE
*°06/19/14

JAKE

LABOR RATE » | LICENSE NO.
.

T3/NTSSAN/ALTIMA/2.5 S CVT

Vi LE 1L.D. NO.

N4AL3AP4DC

ET.ENO. P.0.NO.
"

HAMILTON, OH

.
BUSINESS PHONE COMMENTS
e Mo: 8026
LRATED WaRRANTY: Too: only wanantes. apg! oring 1o Has
which may be odersd by the mamiachuse Tne
“expressiy- dischainis aif warandes, eitiar
inguding ary impled varaaties of marchant
¢ & parbcular perpase, and neRier AssumMss
X nar person to sssune far 1 any Gabiity v
i { connaction vit the safe of 633 carils) ardor s21vice, Buryershat
ool r.aibnanﬁiec.nwm rmnhesamdea‘eram consequantiat
: 1 propany. damag; for foss ol uss, lossiof
3 ‘_ﬂ-ne soe‘ o(pro(P or intame, N my o incidertal demnages.

& INTERVAL SERVICE ai e
SERVICE TECHNICIAN COMPLETED: LUBE OII. Al!] FILTER CHANE Sy
‘ U.BE OIL AND FILTER SERVICE DUE EVERY 3, 750 MILES

. DESCRIPTION-—--
 OIL FILTER

© OIL CHANGE -

o

P !MBER
15208 65FOE

PKEO ek
B30 s
e Jm # 5 ¢ TOTN. PARTS

JOB# 1 TOTAL LABOR&PARTSF’F 5

C/S: customer states open campaign
. SERVICE TECHNICIAN PERFORMED: OCCUPMT
CLASSIFICATION SENS(R REPROGRAH R

: oescammn ------ ,-'-'-----'-i;-v----lmn mee b
C g oo ARy

R&PARTS O

. TOTAL PARTS.
- TOTAL SUBLET
. TOTAL G.0.G...
. TOTAL MISC CHG. -
- TOTAL MISC DISC.
TOTAL TAK........

JISA []
 APPRECIATE YOUR BUSINESS!
FF WYLER FAIRFIELD. INC. DBA JEFF WYLER'S OLDS COIIAC
- DBA JEFF WYLER nxssm FAIRFIELD
315 DIXIE HWY. _
AIRFIELD, OH 45014 (513) 682 2500 e

ARTS DESIGNATED WITH * INDICATE. LIFETIHE GJARANTEE
LYS TO-CUSTOMER PAY ‘REPAIRS ONLY

This facﬂity charges 9% of the tota] 1abor charges up to i e

Reynolds and Reynolds ERALZRINVE CC215460 (02/99)

maximm.of $17. 00, ,for misceﬂaneous materizﬂs & supphes._-, s
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~ THANKYOU .

<[ END OF INVOICE ]

10:35am






