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Name
Address

City PHILADELPHIA

OWNER INFORMATION (Type or Print)

Date Received

Repository []

01-AUG-2014

Reference No.
10618143

State PA

Zip Cod-

The information you provide will
applicable vehicle manufacturer
Act notice, See 49 FR 53971 (Sep.3,2004).

vening Telephone Number

-meil Address
NOEMAIL@UNK. GOV

be used to identify potential safety-rélated defects. We may share your information with the
during an investigation or recall in accordance with the routine uses described in the agency’s Privacy

VERISLE TNFORBIATICN

21ce)6623vHI

17 digit Vehicle Identification Number ‘.ocated at bottom of windshield on driver's side

“

Make
HONDA

Model
CIvVIC

Model Year
1997

Da Purc7ased

6127/1947

Dealer's Name and Telephone Number

SUSSHAN HON DA (115)651-1050

Engine:
No: Cylinders

Original Owner

State

Zip Code

Y

Fuel Type: -

CASOLIVE

Dealer's Cit
RoSLYN

"‘q.°°’_

Transmission Type -

D Antilock Brakes
[ cruise Control

- Powertraifi

Multiple Failure:

Incident Date(s)
25-JUL-2014

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 140000 AIR BAGS Failure Mileage

96000

Failure Speed

ADD EMS TO PLETED WH

Tire Model (Name or Number)

RTING FAILUR

Tire Size (Example P215/65R15)

Tire Make

DOT No. (Example: DOTMALSABCO036) [ Original Equipment

[1 Prior Repair

Failure Location:

Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Date Manufactured: IModel No./Name:
Installation System:

Make:
Seat Type:
Child Sezt Canwonent Coce:

Failed Part:
) APPLICABLE iNCIDENT INFCRMATION
(Pleqse describe in detail the incident(s), Failure(s), Crash(es} a
Crash Firo Nurvger of Persons inluied Number of Deaths Reported to Palice
[Chves Xlne { T ves X1 o 0 , 0 N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available). N

TL* THE CONTACT OWNS A 1997 HONDA CIVIC. THE CONTACT STATED THAT THE SRS LIGHT ILLUMINATED. THE CONTACT STATED THAT THE
VEHICLE WAS NOT INCLUDED IN NHTSA CAMPAIGN ID NUMBER: 97V193000 (AIR BAGS). THE VEHICLE WAS NOT DIAGNOSED OR REPAIRED.
THE MANUFACTURER WAS NOTIFIED OF THE FAILURE. THE APPROXIMATE FAILURE MILEAGE WAS 96,000,

Include, i i : Police/Fire art Photos, and ir Invoice. ATTACH ADDITIONAL SHEETS IE NECESSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or fitigation ag inst a facturer, your resp

or a statistical summary thereof, may be used in support of the agency's action.



carla.nelson
Foia


Narrative Description of Incident(s), Failure(s), Crash(es), and Injury}ies)
CAR HAD SRS LICHT 0N AROUND 6 PM oN FRIDAY 7/25(1%. N O
PROBLEMS BEFORIEORA FTER RUMNING THE CAR, MILEAGE AROVN D
96,08%. CAR TAKEN To DEALER(SCOANE [tonDA) o MoVPAY T [28/1y,
T HAD To SICN AUTHOR|ZATIoN To CHECK THE plomDA’S SRS FoR $59.99.
WIFE WAS ToLp ON 7/2?//4 PROBLEM WAS DRIVER'S S 1DE AIR BAC ¥
PROBLEMWITH CoMPVUTERA (0ST ESTINATED AT $931.00 PLUS TAX. PICKEP-u P
CAR oN gl /lu» I DROVE THE ON S’/q//u 1 pRoVE THE CARDA/J/f//‘f‘} THE
SRS ICHT WENTOoN AT 96,102Hi1ES. T RETURNED THECAR To THE PEALER.
ADDITIONAL REPAIRS WERE MA DE (s€E Iy vOlc € Hocs 497385) .1 WAS CHARCED
AN ADDITIONAL $1¢5. 38 WHICH WAS SUBSEQUENTLY RESCINDED,
EMCLOSED! [NoICER HoCS4q6U33 and (WVO(CEH Hocs 97385

INADD (TioN,1CALLED HONPA AVTOMOBILE CUSTOMERSERVICE (I~ OO0 -q99~
tooq) o~ ?/,114 + SPok€ To MARCARITA.SHE SAID NOTHINC cAN

US. Department _QE D oNE. AS’ W A RAANTY 1‘5 FoR 3YE/4IQS OA

of Transportation

NO POSTAGE
NECESSARY

National Highway 3 6,000 ML ES
Traffic Safely (LE>. IF MAILED
Adminisiration IN THE
1200 New Jersey Avenue SE. UNITED STATES
Washington, D.C. 20077-9382
|
Official Business
Penalty for Private Use $300 |
]
BUSINESS REPLY MAIL W—
|
FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
|
- POSTAGE WILL BE PAID BY ADDRESSEE I
|
US Department of Transportatlon : I

. National Highway Traffic Safety Admlnlstrai;lon ‘
Office of Defects Investigation, NVS-210 ’

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382










@ TOYOTA

SLOANE HONDA
BUSTLETON AND HALDEMAN AVE PSSO
PHILADELPHIA, PA 19115
(215) 305-5000 [HHONDA
BMW
7 CELL:

e 507741 BAVID BRUNO 7302[ 1741 | 08/07/14 HOC 5497385

S B [ 95.110piiver/ sooee
MAKE / DELIVERY DATE DEUVERY MILES

7/HONDA/ CIVIC/CIVIC

PHILADELPHIA, P. i TGRS |FRODUCTONORE |
WGt 16623VH
FET.E.NO. P.O.NO. R.O6§E/05/14
s wo: geun

EUELECTRY ;
CUSTOMER srATEs sas me 1S BACK ON.
RETRIVE CODE 1-2,RE-DIAGNOSE (NO CHARGE)
FOUND CABLE REEL FAULTY

RECOHMEND AND REPLACED CABLE REEL

RESET S
CONCERN CORRECTED
PARTS - - - - - - QTY---FP-NUMBER-~-----evcenv-- DESCRIPTION-----==-------=--=-~ UNIT PRICE-
1 77900-S04-A01 REEL ASSY., CABLE 115.14 115.14
TOTAL - PARTS 115.14
”ISC ------ CODE-------- DESCRIPTION----------------cooemmmmnnoon- CONTROL NO---------
HCBO4 DISCOUNT ON VEHICLE SERVICE -17.01
TOTAL - MISC -17.01
POB# 1 TOTALS--ccrcmesmmmmummmmo o emmmmoc oo mmmmmnomn s m s
. LABOR 55.00
PARTS 115.14
MISC -17.01
JOB# 1 JOURNAL PREFIX HOCS JOB# 1 TOTAL 153.13
:;ii‘ :‘, G i i i edeinasasesnmmmmnsnaasermesmmesse s eSS s s as s seRsms ST
‘REPAIRS DONE AT ‘A REDUCE RATE AND DISCOUNT FOR CUSTOMER
\TISFACTION
@TALS.-- L RIS RIP RS s ST PPPEPTPE TR R PP TEE LR ESEEEEESEE S N
e e Ter - E—
~ “RCTIVE DELIVERY - CUSTOMER NOTIFICATI(N TOTAL LABOR.... 55.00
. TOTAL PARTS.... 115.14
ATE : TIME: TALK TO: AsH TOTAL SUBLET... 0.00
$ TOTAL G.0.6G.... 0.00
: TOTAL MISC CHG. 0.00
$$535555585355385558494545585538535895843495583699833959953 TOTAL MISC DISC -17.01
TOTAL TAX...... 12.25

........

VISA [ 1M/CARD [ ]AM/EX [ ] DISCOVER

[ JCHARGE [ JCHECK [ ] CASH
p CHECK # AUTH RECEIVED BY: DATE:
5555555355 5555555555835535355595955538559853$5355359553989

TOTAL INVOICE $ 165.38

$
$
$
$
$
3$
$

T

ERANTSIIAE CC718284 Q (01/14)






