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OWNER INFORMATION (Type or Print)

Name Daitime Teleihone Number | E-mail Address
Addres

i Stat Zip Code
Y MARIETTA e ca peode

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice, See 49 FR 53971 (Sep.3,2004).

____VEHTCLE INFORMATION _

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make T ThModel T Model Year
kLecossoseC _ CHEVROLET SPARK 2014
Date Purchased Deaier's Naime and Teiephone Numoer Engine: Fuel Type:
i * t = by .
[ ”2'3914 Caxl E)\a[!-b Rﬂ-’lﬂef}w No: Cylinders Lw
Original Qwner Dealer's City —_ Sta@, Zip Code L G50l
ennesu), GR 30144 h |01 J
Transmission Type |4 Antilock Braked Powertrain ) thfme Fa}'UFTf )!vr‘“" TP‘) Incident Date(s)
s — s 1 elabid. s[4, b(2olid 16-JAN-2014
udomatic | crise control| 5 'ezcr/ma)o il 4 ) e - -
e J P ghlig G\ veonr atk

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: 010000 STEERING, 110000 ELECTRICAL SYSTEM, 353600 EQUIPMENT: AIR . . .
CONDITIONER Failure Mileage | Failure Speed

% 25 -85 ¥

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make . /\N}q: Tire Model (Name or Number) Tire Size (Example P215/65R15)
/ —— e

DOT No. (Exarrole:-?g?'M'.'-‘\LgABCO%) E grrgnselrggi?ipmni)m Failure Location: Ry

Tire Component Code Tire Failure Type: ————

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: /U Date Manufactured:  —— [ModelNo./Nan‘fe: —

Seat Type: fit s Installation System: e
Child Seat Component Code: - - Failed Part:

APPLICABLE INCIDENT INFORMATION

_(Please describe in detail the incident(s), Failure(s). Crash(es) and injury(ies).)
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
[Ives [XIno [ [1ves [X] No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2014 CHEVROLET SPARK. THE CONTACT STATED THAT THERE WAS A STRONG ODOR OF CHEMICALS EMITTING
FROM THE VEHICLE. AS A RESULT, THE CONTAC WOULD BECOME SICK AND HAVE HEADACHES. THE CONTACT ALSO STATED THAT THE AIR
CONDITION WOULD NOT WORK PROPERLY AND FAILED TO EMIT COLD AIR. IN ADDITION, THE POWER STEERING FAILED. THE FAILURE
RECURRED ON MULTIPLE OCCASIONS. THE VEHICLE WAS TAKEN TO A DEALER WHERE THE FAILURE FOR THE STEERING COULD NOT BE
REPLICATED, HOWEVER STATED THAT THE EVAPORATIVE AIR TEMPERATURE (HEAT SENSOR) AND THE LOW PRESSURE SWITCH ADAPTOR KIT
NEEDED TO BE INSTALLED. IN ADDITION, THE BODY CONTROL MODULE NEEDED TO BE REPROGRAM AND THE A/C COMPRESSOR NEEDED TO

BE REPLACED. THE VEHICLE WAS REPAIRED BUT THE FAILURE RECURRED. THE MANUFACTURER WAS NOTIFIED OF THE FAILURE. THE
APPROXIMATE FAILURE MILEAGE WAS 98.

Include, if available: Police/Fire Department Report, Photos, and Repair Invaice. ATTACH ADDITIGNAL SHECTS [F NFCESSARY

The Privacy Act of 1974-Public Law 93-579 This information is reguest«d pursuant to auilhority vested in the National Highway Traffic Safety Act and subsequent
amendmeants, You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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