INFORMATION Redacted PURSUANT TO THE FREEDOM OF Scp -4 70

ACT (FOIA], 5 U.5.C. 55Z(B(o]
P bOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

U.?l:)epartment Vehicle Owner's Questionna ire . | Date Received Repository m
of Transportation To Report Vehicle Safety Defects
. 1-888-DASH-2-DOT
Nat:;)_nal I-:tghway (1-888-327-4236) 25-JUL-2014 Reference No.
Traffic Safety fl
Administration INTERNET swww.nhtsa.dot.gov/hotline 10616211
' OWNER INFORMATION (Type or Print) , .
Name~ Daytime Telephone Number | E-mail Address
e __ NOEMAIL@UNK. GOV
ress)
- - Evening Telephone Number
City State Zip Code A
HALES CORNERS - Wi I SaAME

The information vou provide will be used to identify potential safety-related defects. We may share your infoermation with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit vehicle 1dentification Number Locatea at potom of windsiieki on driver's siuc | piake tModa! ‘ Miadal Year
sENRL3Hs4A B HONDA ODYSSEY 2010
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
L-J4-80/0 | Boyrand Hpu DA No: Cylinders
Original Owner Dealer'sCity GREENEIELD , U1 State Zip Code WTEC Vg
A S ! Wis 1532 e/ vert REs .
[8
Transmission Type |3 Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)
g3 = &) JUL-
@q,,ff E;ch/ aCrube Control . 09-JuL-2012
7.

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehide Component Code: 100000 POWER TRAIN
P Failure Mileage |} Failure Speed
60000 70

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) | Tire Size (Example P215/65R15)

DOT No. (Exarple: DOTMALSABCO36) [ Original Equipment . —
2 Prior Repgir P Failure Location:

Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: lModeI No./Name:

Seat Type: Instaltation System:

Child Seat Component Cade: Failed Part:

APPLICACLL INCIDIENT INFORMATICH

" (piease describe in detail the incident(s), Failure(s). Crashies). and irjel fes). )
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[yes [XIno | [1ves X no 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2010 HONDA ODYSSEY. THE CONTACT STATED THAT WHILE DRIVING APPROXIMATELY 70 MPH WITH THE CRUISE
CONTROL ACTIVATED, THE VEHICLE LOST ACCELERATION AS THE ENGINE WARNING LIGHT ILLUMINATED. THE FAILURE OCCURRED ON TWO
OCCASIONS. THE VEHICLE WAS TAKEN TO AN INDEPENDENT MECHANIC FOR DIAGNOSTIC TESTING, WHO STATED THAT THE THIRD CYLINDER
HAD MISFIRED. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS NOT NOTIFIED OF THE FAILURE. THE APPROXIMATE FAILURE

MIEAGE WASB0.000. 140 S£ 077 XDty ENBINE STRHILED 47 7o rAH YR st Cow TRt xS, o
;’/mﬂfftf LHIGHTS BUER CRME oA, Mg?’ﬂ/ﬂlfé)ﬁ'ﬂyﬂa BY DERCER on SEPT s, 2040 . FHEN or
fé’,é(p/é/ CARZTBLIED AEAN BT 908 70 11.P. 1 LY CAUISE LoMTROL G, Tinhs Fier € £ Gl 6

HERT CareE or FPRIGR To Topimie 17 75 D EALER, Hlp #OTR Tor £ PUT,CPRop 7HIER
Cortpy FERY ANS THEY Fon) O CrandERBT 1115 L8 £ .7 ke CEALTO DEALER i;'/gua INE LrGHT
E

STiek, Or o THE Y FDORIL MNoZP? i ENCLESED 18 4 mbyY PF AJTe Zo PR AT e IT

Include, if available: Police/Fire Department Report, Photos. and Repair Invoice. ATTACH ADDITIONAL SHEETS IE NECESSARY.

The Privacy Act of 1974-Public Law 93-572 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments, You are under no obligation to respond this questionnaire. Your raspanse may be used to assist the NHTSA In determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation agalnst a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.

(Bver)
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)

DEALEA FTATES Aereo ZonE LRASEL THE CodE, [l yER fors zowg STATES THEY
Lo MeT £R ASE ANY COLE S FOOND . ThE EMEINE LicuT 4/AS 5'7744-04_/__4154/_1
Fonk THE éﬁﬁ M‘a THE DERLE R T LEPoRT THE zp/iangH- wl/;gz‘dzglé #IAS
o NEINE L16HT o PiIaEd YR
ATTACH ADDITIONAL SHEETS IF NECESSARY
US. Department - —
of Transportation ‘ ") POSTAGE
National Highway | | | | " ~ ~ECESSARY
Traftic Safe iF MAILED
Administration ’ IN THE
1200 New Jarsey Avenue SE. N ITED STATES
Washingion, D.C. 20677-9382 !
Officlal Business : e—
Penalty for Private Use $300 _ . o o |
. ]
BUSINESS REPLY MAIL E——
W FIRST-CLASS MAIL PERMIT NG. 1888 WASHINGTON, DC
]
POSTAGE WILL BE PAID BY ADDRESSEE R
]
US Department of Transportation R
]

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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| 9-17- 2010 =
— Pace ONE OF Top
84763 125368

* INVOICE*
. 5141 S. 27TH ST.

GREENFIELD, WI 53221

HALES_CORNERS, v PAGE 1 (414) 281-2700 -
I

HOME : BUS: www.boylandhonda.com =
SERVICE ADVISOR: 856 MICHAEL ABER
T T LICENSE T WILEAGEINZOUT | TAG

- 9753/9753
SROMISED . o f - BRNO: SAYMENT

T INVLDAT

105-00\ CASH 17SEP10
5763 DLR:208276 ENG:3.5_Liters

R 0. OPENED OPTIONS:  STK:1

14:26 17SEP10 15:54 17SEP10
LINE OPCODE TECH TYPE HOURS
WNER REPORTS THE ENGINE STALLED WHILE DRIVING;ONQFREEWK{*
OVER AND RESTARTED OK, NO WARNING LIGHTS ON AFTER RE

INSPECT AND ADVISE ..mf; 3ff1fL“‘t* ﬂ'-fM

MISC TEST/INSPECT FOR STALL CONCERN

932 T e -

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00

9753 SCAN NO CODES SET VISUAL INSPECTION PASSED NO RELATED
BULLITENS o e

'k-k*i'kw*'.k**‘k**'kk'kA‘*******'k-k-k.-k***',k'**'k*;k*****‘k.;k*‘k**'k*
B REPLACE OIL/FILTER PERFORM GENERAL INSPECTION TOP OFF'FLUIDsﬁﬁmbm;
CORRECT AIR PRESSURE - o
12.01ULT REPLACE 0IL/FILTER DPERFORM GENERAL
TNSPECTICN TOP CIU'F PLUIDS AND CORRECT AIR
PRESSURE e G
732 C
1 15400-PLM-A02 W-FILTER; OIL
1 94109-14000 DRAIN PLUG WASHER
5 05W20 OIL - ' - G : i
PARTS: 14.75 LABOR: 3.00 OTHER: 0.00 TOTAL LINE B:

9753 LOF TIRE PRESSURES .o :

******************************w#**********%x*yw**gﬁgu:}Eﬁ'w.f
C PERFORM PRODUCT UPDATE 09-053 o - o N
CAUSE: UPDATE THE peM A/T SOFTWARE pER-HONDATSERVICE-CAMEAEGN
1255A9 PRODUCT UPDATE: LOCK-UP CLUTCH FUNCTION N
732 W SRR e
FC: 5JR
PARTH: 37820—RGM—A86
CQUNT: O
CLAIM TYPE: W
AUTH CODE:

PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: "%0.00

ADDITIONAL WORK AUTHORIZED BY: STATEMENT OF DISCLAIMER ‘:}'.3:..-"‘:'13'IZQESCR‘ETJO-N' G| TOTALS

LABOR AMOUNT
PARTS GAS, OIL, GREASE

The factory warranty constitutes all
of the warranties with respect 10
the sale ol this itern\items. The
Seller hereby expressly disclaims all
warranties  either  express or

implied, including  any implied
warranty  of merchantability or SUBLET AMOUNT

fitness tor @ particular purpose. MISC. CHARGES

Seller neither ~ assumes nor

authorizes any other person (o TOTAL CHARGES
LESS

__r__'__.______—-———_"—ﬂ_________L___—-———'—‘—".__
ame

AM.
DATE VE P.M.

., assume’ for it any liability in
connection with the sale of this

item/items. SALES TAX

CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

NO. CALLED NEW TOTAL ESTIMATE

“Motor vehicle repaif practices are regulated DY chapter ATCP 132, Wis. Adm. Code,
administered by the Bureau of Consumer Pratection, Wisconsin Dept. of Agriculture, Trade
and Consumer Protection. P.0. Box 8911, Madison, Wisconsin 53708-8911 =

CUSTOMER COPY



84763 125368 , g i
*INVOICE* BOYLAND HONDA

I RENFIELD. Wi 533
GREENFIELD, WI 53221
uaLes corneErs, wI NG PAGE 2 (414) 281-2700

oMz SN =vs : www.boylandhonda.com

SERVICE ADVISOR: 856 MICHAEL ABER

COLOR YEAR : MAKE/MODEL VIN . LICENSE: CMILEAGEIN/0UT ] TAG
GRAY 10 | HONDA ODYSSEY SEFNRL3HG4A 9753/9753 T840
DEL. DATE |PROD. DATE| WARR. EXP. PROMISED = i} 7 POINQ&: CPAYMENT: :
[ . | ‘
0EMAR10Q IS WAIT 17SEP10 105.00] CASH 17SEP10
R.O. OPENED READY OPTIONS: STK:18763 DLR:208276 ENG:3. S_LiterS'

14:26 17SEP10 |15:54 17SEP10
LINE OPCODE TECH TYPE HOURS NET

9753 REPROGRAM PCM AS PER UPDATE : G HEERE L R
Kok Kok ok ok ok ok ok ok ok ok kK ok ek ke ok ok ok kR R ki ke ok ok sk ok ko ok ok kR ok Rk K

D*% CCW
CCW COMPLIMENTARY CAR WASH
732 I e
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D:
9753 i
ok ok kR Kk K K Kk ok Rk kR R R R K ok ok kR ok Rk R R K Rk ok kK o Rk
I
L
ADDITIONAL WORK AUTHORIZED BY: STATEMENT OF DISCLAIMER DESCRIPTION i [ TOTALS
T}m !\:acmry warranty constitutes all | LABOR AMOUNT 3.00
of the warranties with respect 10
the sale: of this it:am\itcm; The |PARTS GAS, OIL, GREASE 14.75
Name Seller hereby expressly disclaims all
warranties  either  express  or 0.00
implied, includi a implied
AM. waprrlgn:y o :Ir?grchamabilliwp % | SUBLET AMOUNT 0.00
DATE TIME p.Mm. fitness for a particular purpose. |MISC. CHARGES 0.00
Seller  neither  assumes  nor = -
authorizes any other person to | TOTAL CHARGES 17.75
assume for it any liability in 2
necti ith th | f thi L
NO. CALLED NEW TOTAL ESTIM/.TE oM Wih-tas e o ol | LRSS 0.00
) SALES TAX
*Motor vehicle repair practices are regulated by chapter ATCP 132, Wis. Adm. Code, B T
admiszs(:reli by the Bureau of Consumer Protection, Wisconsin Dept. of Agriculture, Trade CUSTOMER SIGNATURE PLEASE PAY
and Consumer Protection, P.O. Box 8911, Madison, Wisconsin 653708-8911." THIS AMOUNT

Cobviignt 2000 AP, nc CUSTOMER COPY
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5219 2p14 Cofy O'F DencERS \(FAU /MO NES
CUSTUMER-#: 84763 1653 19

A
omrce: BOYLAND HONDA
GREENFIELD, WI 53221

HALES CORNERS, wI N % "PAGE 1 (414) 281-2700
HOME : [ C‘ONT:_ www.boylandhonda.com
BUS : CELL: SERVICE ADVISOR 300’7 LENORD THIEDE

COLOR YEAR MAKE/MODEL s eV INGE i) LICENSES

GRAY 10 [ HONDA ODYSSEY S5FNRL3H64AR 56623/56624 |T571
DEL. DATE [PROD. DATE| WARR. EXP. PROMISED: 7 -l POiND: CPAYMENT 6 [NV DATE
05MAR10 DO 17:00 19MAY14 115.00/ CASH 19MAY14
R.0. OPENED READY OPTIONS: STK:18763 DLR:208276 ENG:3.5 Liters
12:07 19MAY1l4 14:59 19MAY14 | :
INE OPCODE TECH TYPE HOLRb 7 LIST NET TOTAL

L
A CHECK EMISSTON LIGHT ON
MISC MISC
732 G Paliiiiniiea e
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00
56624 SCAN P0300 SET G S
************k*i**************ik********k*********
B COMPLIMENTARY HONDA MULTI-POINT VEHICLE INSPECTION
MPI COMPLIMENTARY HONDA MULTI- POINT VVHICLE

INSPECTION
732 I ) e
PARTS : 0.00 LAROR: 0.00 “OTHER .+ 0,00 TOTAT I BINE B

56624 HONDA MPVI ; - ,
dookok kR R CK R Rk ok R ke Rk K kR R ok bk ok ok ok ok ok e ik ke ke

EST: 115.00 19MAY14 12407 18R iBngi
]
<
ADDITIOMNAL WORK AUTHORIZED BY: STATEMENT OF DISCLAIMER U DESCRIPTION tHi i

The factory warranty constitutes all LABOR AMOUNT
of the warranties with respect to

the sale of this itemiitems. The |PARTS GAS, OIL, GREASE

Name Seller hereby expressly disclaims all

warranties either express or

AM. Implied, including any implied
- —— warranty of merchantability or SUBLET AMOUNT
DATE TIME p.m. fitness for a particular purpose. MISC. CHARGES

Seller  neither  assumes  nor

authorizes any other person 10 |TOTAL CHARGES
assume for it any liability in
connection with the sale of this [LESS

NO. CALLED NEW TOTAL ESTIMATE item/items.
SALES TAX

"Motor vehicle repair practices are regulated by chapter ATCP 132, Wis. Adm. Cods,
administered by the Bureau o! Consumer Protection, Wisconsin Dept. of Agncunure Trade PLEASE PAY
THIS AMOUNT

CUSTOMER SIGNATURE
and Consumer Protection, P.O. Box 8911, Madison, Wisconsin  53708-8911."
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Autolone #1712

5508 S 108TH ST
HALES CORNERS, WI 53130
(4141417—90b7

DEM Humber 10 Cross:POBOS

CATALOG PARTH
UARRANTY CORE

Troub\eshootﬁng
{QEM prand: Domestic

pefinition

4atylinder pisfire detected—cv\inder‘
nunber 3 .
£xplanation
4aThe poyertrain

contro) nodule aonitors the
sacrankshaft

gpeed and has datected @ nisfire
aacondition
probable

cause

s41,- Isnition gysten

fault-spark plua(s)s jgnition
aauires,

coil

447, - Uacuun jeak

443.- injector

fault

544~ high Of 1ou fuel pressure

g

prices and guailapility are subject o change
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