INFORMATION Redacted PURSUANT TO THE FREEDOM OF gep -4 oA
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

" DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
B’

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation - To Report Vehicle Safety Defects
b (1,865,377 4256) 23-JUL-2014 Reference No.
Traffic Safety (1-888-327-4236)

Administration INTERNET :www.nhtsa ~q°t-90V/ hotline 10615574

OWNER INFORMATION (Type or Print)

Name i e Number | E-mail Address
NOEMAIL@UNK.GOV
Address

- - Evening Telephone Number
City State Zip Code
CHIPPEVA FALLS WI SAME.

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agencys Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Madel Madel Yaar -

IMEKN 42WX9& - L A L 2009

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:

5/28]2011 |ON LINE AUCTIAN FRON\ EJRJ\ Moﬁ C0o No: Cyinders

Origir% Owner Dealer's City ~IState

. Cod
- AU CCARE FORD L. 07%/ 6 GAs

Transmission Type Eg\ntaockarake Powertrain SRS Mult'pée _,Eallug FRom 201 Incident Dote(s)

; . , 22-AUG-2011 .
‘ § Cruise Control R :

1AYTR E e e ,? o T PREseNT . [T ReseNT
' B FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: 180000 VEHICLE SPEED CONTROL, 100000 POWER TRAIN

Failure Mileage | Failure Speed

22300 P
Ry SAEED

. ADDITIONAL ITEMS T! RE FAILURE
'| Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABCO036) . .21 Original Equ|pmnt T gLk t
" Nt : [ Prior Repair .« | Falure Location: .
Tire Component Code N S TR P e

- Tire Failure Type
- ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE -

| Date Minufactured: | Mode! No./Name:
Installation System:

Make:
Seat Type:
Child Seat Component Code: Failed Part:

APPLICARLE INCIDENMT INFORMATI"E‘-

(Please describe in detail the incident(s)., Fail rashes). and injury ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
| [Clyves [XIno [ [ves [X] No 0 0 N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the fallure, (2) failure andits consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available). . *. .

TL* THE CONTACT OWNS A 2009 MERCURY SABLE. WHILE PULLING INTO A PARKING SPACE AT 2 MPH, THE VEHICLE ACCELERATED ON ITS
OWN. 'THE FAILURES OCCURRED INTERMITTENTLY FOR THREE YEARS. THE DEALER WAS UNABLE TO DUPLICATE THE FAILURES. THE
MANUFACTURER WAS NOTIFIED. THE VIN WAS UNAVAILABLE. THE APPROXIMATE FAILURE MILEAGE WAS 22;300.

ABoUE 75 NOT CoRRECT ~— WHEN AN TNCIDENT OCCyRS THS UEGHICLE HAS NoO BRAKES
ULESS-I PUTIT 7N NUeTRRL » THE ACCELERATIoW, REMAINS AT THE SPEED YouRe L
[coive AT Be Time < FoR The AT 39 mouis Fboe” BEEN DRiviNG- wiTH ove HALD
5 1) THE SHIFFING LEVER S0 THAT / CAo STaP FoR SToP 316005 An{) RED LIGHTS.
THE UNEXYRCTED 75 SCARY - LiKE A'CHILY SHouLd Ruk) ouT i) FROKT 0 FmE |
o R ,F go/m: au&' w:ﬂ A C(:LL PHDUE I,U THEIR ERR: SHouLD Parg out i RooT oFm

| The Privacy Act of 1974-Public Law 93-579 This Information is requested pursuant to authorlty vested in the National nghway Traffic Saf

y Act and subseq
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA In determining wbether a Manufacturer
should take appropriate action to correct 2 safety defect. If the NHTSA proceeds with admlnlstratlve enforcement or litigation against a Irer, your resp
or a statistical summary thereof, may be used in support of the agency's action.” i



carla.nelson
Foia


Lo h,Narratlve Descrlptlon. of Inmdent(s), Fallure(s), Crash(es), and Injury(les)
SeE ~o‘¥h?{) SEL Rece UTL.)C_,EA CLaRE RN HRED A NEW SERV/iCE MAuheER WHO

mﬁ_@mu pOER MY 3. PLus VERRE FkaB/Em.l.. UAITTL Now) T Fei=l THAT iTWAS
Lho ToME T Dmémo%[- THE PRoBLEM. A& T UR:TE Tﬁ‘ls L HA—Ut; THE yet OQS-Z

QE@RBE&«»;QS‘ALLE& PO Y ARG PR THEIR : Do osES  Ta Poss /B Rty

THROTTZE Br}oy AND pR 'ToRc ComUERTER o WHEW /,{_}Lg T0 LoD phoToR Commuv
Vi WA, Am’V piis Ryal OUTs KEB"M,/M;M

HERE AS LuEw OJER 2 V;_;A’Q% = LOADRAWTY . ﬁ.tF'— w HEN Tfhs PReBrem
SrakTED . bl FRer To DM ANTIME. e ,

ATTACH ADDITIONAL SHEETS IF NECESSARY

Us. Department - . ‘
of Transporfation ) NO POSTAGE
_rr‘la;i'ongl :-Iighway " NLI;CE_SSARY
raffic Safety - s PR A g - NXILED

Adminisiration ) FRRAIE, PP T S

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382 e .
: . R ~". S LR ‘{_"“ =

Official Business
Penalty for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department-of Transportation .
National Highway Traffic Safety Adm1n1strat1on
Office of Defects Investigation, NVS- 210

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382






