INFORMATION Redacted PURSUANT TO THE FREEDOM OF AUG 28 214

ACT (FOIA), 5 U.5.C. 55 Z(BJO]T

A%FO RVATION DOT Auto)éafety Hotline \BJ1o) FOR AGENCY USE ONLY 100148

U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects

. " 1-888-DASH-2-DOT

National Highway 1-888-327-4236 22-JUL-2014 Reference No.
Traffic Safety ( ) .
Administration INTERNET :www.nhtsa.dot.gov/hotline 10615282

OWNER INFORMATION (Type or Print)
Name

Daytime Telephone Number | E-mail Address
ﬁ NOEMAIL@UNK.GOV
Address

- - Evening Telephone Number
Gty  canJuan State .. Zip Code Y
The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Actt notice. See49 FR'53971 (Sep. 3,2004). T
VEHICLE INFORMATION
17 digit Vehicie Identification Number Located at bottom of windshieid on driver's siie | Maice Mutiel Model Year
sostez3001 [ TOYOTA YARIS 2009
_Eate Purchased !Zaler's Name and Telephone Number ?8’ 7- 25871~ 1'1" l ;() Engine: Fuel Type:
i 2 f - m uf" =) N’h’ D No: Cylinders .
Origil%wmar Dealer's Ci ?)ate Zip Code -~ ‘/
Shn = ian g 90937
Transmission Type [[_] Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)
3 cruise Controt| 06-ree-2014

FAILED COMPONENT(S}/PART(S) INFORMATION
Vehicle Component Codes: 220000 SEATS, 140000 AIR BAGS

Failure Mileage | Failure Speed

0
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model {(Name or Numiber) Tire Size (Example P215/65R15)
DOT Mo, (Exanple: DOTMAL9ABCO36) [ Original Equipment p —
= Prigr Repar P Failure Location: ,
Tire Component Code Tire Failure Type:

eSSy ———4
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: ] Date Manufactured: IModeI No./Name:
Seat Type: . Installation System: .
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORIMATION

E (Please describe jn detail the incident(s), Faiure(s), Crashles), and injury (ies).)
Crash Fire - Number of Persons Iniured ’ Number of Deaths Reported to Police
[dves BAno | [Tves X N 0 S N

Narrative Description of Incident(S}, Crash(es), and Injury(ies). .

Please describe (1) events leading up to the failure, {2) failure and its consequences, and (3) what was done to correct the failure;
1., parts repaired or replaced (and if old part is available). ) . -

TL* THE CONTACT OWNS A 2009 TOYOTA YARIS. THE CONTACT RECEIVED A NOTIFICATION OF NHTSA CAMPAIGN ID NUMBER: 14V168000
(AIR BAGS) AND STATED THAT THE PART NEEDED WAS UNAVAILABLE TO SERVICE THE VEHICLE UNDER THE RECALL. THE DEALER WAS

UNCERTAIN WHEN THE PART WOULD BECOME AVAILABLE. THE MANUFACTURER WAS NOTIFIED OF THE ISSUE. . THE CONTACT DID NOT
EXPERIENCED A FAILURE,

Include, if available; Police/Fire Department Report, Photos, and Repair Invoice, ATTACH ADDITIONA| SHEFTS IF NFCESSARY |

The Privacy Act of 1974-Public Law 93-579 This Information Is requested pursuant to authority vested in the National Highway Trafflc Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA In determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thareof, may be used In support of the agency's action.
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URGENTE REPARACION DE SEGURIDAD PREVENTIVA
Esta es una importante reparacién preventiva
de seguridad.

La reparacion se efectuara SIN COSTO para usted.

Ciertos vehiculos modelo Yaris Hatchback de afios 2006-2010 (5 puertas)
Ciertos vehiculos modelo Yaris Sedan de afios 2007-2010
Ciertos vehiculos Scion xD de afios 2008—2010
Ensamble de carril del asiento del conductor
IMPORTANTE REPARACION PREVENTIVA DE SEGURIDAD

Este aviso aplica a su vehiculo: VIN JTDBT923991-

Estimado propietario de Toyota:

Le estamos enviando este aviso de acuerdo con los requisitos establecidos en el Acta de Trafico Nacional y de Seguridad
de Vehiculos Motorizados. Toyota ha decidido que existe un defecto, el cual se relaciona con la seguridad del vehiculo
motorizado, en ciertos vehiculos modelo Yaris Hatchback de afnos 2006-2010, ciertos vehiculos modelo Yaris Sedan de
anos 2007-2010, y ciertos vehiculos model Scion xD de anos 2008—-2010.

Usted recibi6 este aviso porque nuestros registros, basados principalmente en la informacién de registro y titularidad estatal,
indican que es el propietario actual.

¢Cual es la condicién?
En el riel del asiento del conductor de los vehiculos en cuestion, los resortes utilizados para el mecanismo gue traba

el riel del asiento en sus posiciones de ajuste podrian romperse. Esto podria suceder si el asiento se coloca hacia

¢Qué hara Toyota?
Cualquier concesionario Toyota autorizado reemplazara el carril del asiento del conductor delantero interior y exterior
SIN COSTO para usted.

¢Qué debe hacer?

Esta es una reparacion preventiva de seguridad importante

Por favor comuniquese con cualquier concesionario Toyota autorizado para hacer una cita, a fin de que le
implemente el remedio lo mas pronto posible.

La reparacion tomara aproximadamente 1.5 horas. Sin embargo, segtn los trabajos programados por el
concesionario, tal vez sea necesario dejar el vehiculo por un periodo de tiempo mas largo.

Hasta solucionar el inconveniente, le recomendamos que minimice el ajuste frecuente hacia adelante y hacia atras
del ensamble del asiento. Cuando ajuste el asiento, siempre asegtrese de que el carril del asiento quede trabado en
posicion antes de encender el vehiculo.

EOL Remedy English version on front side
1 r
212PR0-00002514-212 Versién en inglés en el frente




SAN JUAN, PR T URGENT SAFETY RECALL
I'l'l'l"'l'"II'!'"Ill'“'Ihlll'I“Il'""'lllulllll"I"I'l' This is an important Safety Recall.
The remedy will be performed
at NO CHARGE to you.

Certain 2006—2010 Model Year Yaris Hatchback (5 Door)
Certain 2007-2010 Model Year Yaris Sedan
Certain 2008-2010 Model Year Scion xD
Driver Side Seat Track Assembly
IMPORTANT SAFETY RECALL

This notice applies to your vehicle: VIN JTDBT92399 1 i}

Dear Toyota Owner:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.
Toyota has decided that a defect, which relates to motor vehicle safety, exists in certain 2006—2010 model year Yaris
Hatchback, certain 2007-2010 model year Yaris Sedan, and certain 2008—2010 model year Scion xD vehicles.

You received this notice because our records, which are based primarily on state registration and title data, indicate that you
are the current owner.

What is the condition?
In the seat rail of the driver seat of the subject vehicles, the springs used for the mechanism which locks the seat rail in
its adjusting positions could break. This can happen if the seat is adjusted forward and/or rearward with high frequency.
If a seat rail spring breaks, the seat may not lock into the adjusted position. If the vehicle is operated with a broken seat
rail spring, the seat could move in the event of a crash, increasing the risk of injury to the occupant.

What will Toyota do?
Any authorized Toyota dealer will replace the Front Driver Inner and Outer Seat Track at NO CHARGE to you.

What should you do?

This is an important Safety Recall

Please contact any authorized Toyota dealer to schedule an appointment to have the remedy performed as
soon as possible.

The repair will take approximately 1.5 hours. However, depending on the dealer’s work schedule, it may be necessary
to make your vehicle available for a longer period of time.

Until the remedy is performed we recommend that you minimize frequent forward and rearward adjustment of the seat
assembly. When adjusting the seat, always ensure the seat track has locked into position before operating the vehicle.

EOL Remedy Spanish translation on back side
Traduccion en espafol en el lado inverso

212PR0-00002514-212
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SAN JUAN. PR % INTERIM NOTICE ‘

L | BT L | LT LT U PR (R TR R U B We are currently preparing the
remedy. We will notify you again ‘

when the remedy is ready.

Certain 2009 through Certain 2010 Model Year Corolla Vehicles
Certain 2009 through Certain 2010 Model Year Corolla Matrix Vehicles
Certain 2008 through Certain 2010 Model Year Highlander Vehicles
Certain 2009 through Certain 2010 Model Year Tacoma Vehicles
Certain 2006 through Certain 2008 Model Year RAV4 Vehicles
Certain 2006 through Certain 2010 Model Year Yaris Vehicles
Spiral Cable Replacement
IMPORTANT SAFETY RECALL (Interim Notice)

This notice applies to vour vehicle: VIN JTDRT923991 |

Dear Toyota Customer:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.
Toyota has decided that a defect, which relates to motor vehicle safety, exists in the following vehicles:

Certain 2009 through 2010 Model Year Corolla
Certain 2009 through 2010 Model Year Corolla Matrix
Certain 2008 through 2010 Model Year Highlander
Certain 2009 through 2010 Model Year Tacoma
Certain 2006 through 2008 Model Year RAV4

Certain 2006 through 2010 Model Year Yaris

The purpose of this letter is to explain what the recall is about and to keep you informed of Toyota's implementation plan. We
are currently making preparations to implement the Safety Recall remedy. We will send you another notification when the
remedy is available.

What is the condition?
The steering column assembly in the involved vehicles contains a spiral cable assembly with electrical connections to the
driver’s airbag module that could become damaged when the steering wheel is turned. If this occurs, the air bag warning
lamp will illuminate. In addition, the driver’s air bag could become deactivated, causing it to not deploy in the, event of a
crash. This could increase the risk of injury to the driver in certain types of crashes.

What should you do?
We appreciate your patience while we prepare the remedy parts. In the meantime, please pay close attention to the
airbag warning light. The airbag warning light is designed to come on during the ignition cycle check function when the
engine switch is turned to the “ON” position. The light then goes off after about 6 seconds. This means the system
is operating as designed. If the airbag warning light (1) illuminates or remains illuminated after this 6 second check
period, or (2) comes on while driving, or (3) at times previously stayed illuminated while driving, please contact your local
Toyota dealer immediately for diagnosis and appropriate repair. If the condition is related to this Safety Recall, the repair
will be performed at no charge to you.

Spiral Cable

W

Air Bag Warning Lamp

You will receive a second owner notification letter when the remedy is available.

Spanish translation on back side
E1M Interim Traduccion en espanol en el lado inverso

212PR2-00003554-212
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AVISO PROVISORIO
En la actualidad, hacemos los preparativos
para implementar el remedio. Recibira una
segunda carta de notificacion cuando
el remedio esté disponible.

Ciertos Vehiculos Corolla afios 2009-2010
Ciertos Vehiculos Corolla Matrix afios 2009-2010
Ciertos Vehiculos Highlander afios 2008-2010

Ciertos Vehiculos Tacoma afos 2009-2010
Ciertos Vehiculos RAV4 afios 2006-2008
Ciertos Vehiculos Yaris afios 2006—2010

Reemplazo de cable espiral
IMPORTANTE REPARACION PREVENTIVA DE SEGURIDAD (Aviso Provisorio)

Este aviso aplica a su vehiculo: VIN JTDBT92399 N

Estimado cliente de Toyota:

Le estamos enviando este aviso de acuerdo con los requisitos establecidos en el Acta de Trafico Nacional y de Seguridad
de Vehiculos Motorizados. Toyota ha decidido que existe un defecto, el cual se relaciona con la seguridad del vehiculo
motorizado, en los siguientes vehiculos:

Ciertos Vehiculos Corolla afios 2009—-2010
Ciertos Vehiculos Corolla Matrix anos 2009-2010
Ciertos Vehiculos Highlander afios 2008—-2010
Ciertos Vehiculos Tacoma afios 2009-2010
Ciertos Vehiculos RAV4 afios 2006—2008

Ciertos Vehiculos Yaris afos 2006—2010

El propésito de esta carta es explicar de qué se trata esta reparacion preventiva de seguridad y para mantenerle informado
del plan de implementacion de Toyota. En la actualidad, hacemos los preparativos para implementar el remedio. Recibira
una segunda carta de notificacién cuando el remedio este disponible.

¢ Cual es la condiciéon?
El ensamblaje de la columna de direccién de los vehiculos involucrados contiene un montaje de cable espiral con
conexiones eléctricas al médulo de bolsa de aire del conductor que puede llegar a danarse al girar el volante. De
ocurrir esto, se encendera la luz de advertencia de bolsa de aire. Ademas, puede llegar a desactivarse la bolsa de
aire del conductor, no desplegandose en caso de choque. Esto puede aumentar el riesgo de lesiones que podria
sufrir el conductor en ciertos tipos de accidentes.

¢ Qué deberia hacer?
Agradecemos su paciencia mientras preparamos las partes del remedio. Mientras tanto, preste mucha atencion a la luz
de advertencia de bolsa de aire. La misma se encuentra disefiada para encenderse durante la funcién de revision del
ciclo de ignicion cuando el interruptor del motor se coloca en la posicion “ON” (encendido). La luz se apaga después de
seis segundos. Esto significa que el sistema estd funcionando tal como se lo disefd. Si la luz de advertencia
de bolsa de aire (1) se enciende o permanece encendida después de este periodo de verificacion de seis segundos, 0
(2) se enciende mientras esta conduciendo, o (3) permanece encendida de manera intermitente mientras maneja,
pongase en contacto con su concesionario local de Toyota de inmediato para realizar el diagnostico y la reparacion
adecuada. Si la condicion se relaciona con esta reparacion preventiva de seguridad, la reparacion seré realizada

sin cargo para usted.
Cable Espiral

La Luz de Advertencia de
bolsa de aire

Recibird una segunda carta de notificacion para propietarios cuando el remedio esté disponible.

' English version on front side
E1M Interim Version en inglés en el frente

212PR2-00003554-212
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SAN JUAN, PR % INTERIM NOTICE

|||||||"lllll|||||"Illlullll||||I|"||”"||||||||I||"|||I||: We are currently preparing the

remedy. We will notify you again
when the remedy is ready.

Certain 2006-2010 Model Year Yaris Hatchback
Certain 2007-2010 Model Year Yaris Sedan
Driver Side Seat Track Assembly &
Passenger Seat Track Assembly (3 Door-Yaris Hatchback Only)
IMPORTANT SAFETY RECALL (Interim Notice)

This notice applies to your vehicle: VIN JTDBT923991 |

Dear Toyota Customer:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.
Toyota has decided that a defect, which relates to motor vehicle safety, exists in certain 2006-2010 model year Yaris
Hatchback and certain 2007-2010 model year Yaris Sedan vehicles.

The purpose of this letter is to explain what the recall is about and to keep you informed of Toyota’s implementation plan.
We are currently making preparations to implement the Safety Recall remedy. We will send you another notification when
the remedy is available.

What is the condition?
In the seat rail of the driver seat of the subject vehicles and also the front passenger seat of three-door models, the
springs used for the mechanism which lock the seat rail in its adjusting positions could break. This can happen if the
seat is adjusted forward and/or rearward with high frequency. If a seat rail spring breaks, the seat may not lock into
the adjusted position. If the vehicle is operated with a broken seat rail spring, the seat could move in the event of a
crash, increasing the risk of injury to the occupant.

What should you do in the interim?
We appreciate your patience while we prepare the remedy parts. If the condition is present, an occupant may notice the
following:

» If both of the springs have broken, the seat will not lock into the adjusted position.
« In limited instances, if a spring has broken and becomes stuck in the seat rail, the seat may only be capable of |
forward movement.

If you notice these indicators or any other unusual operation of the seat, please contact your local authorized Toyota
dealer for diagnosis and appropriate repair. If the condition is related to this Safety Recall, the repair will be performed at
no charge to you.

Until the remedy is performed we recommend you minimize frequent forward and rearward adjustment of the seat
assembly. When adjusting the seat, always ensure the seat track has locked into position before operating the vehicle.

You will receive a second owner notification letter when the remedy is available.

What if you have other questions?
Your local Toyota dealer will be more than happy to answer any of your questions. Please contact any Toyota
dealer or call the Customer Experience Center for your area. Refer to the enclosed Toyota Customer Experience
Center Contact Information sheet for additional information.

If you believe that the dealer or Toyota has failed or is unable to remedy the defect within a reasonable time, you may
submit a complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue S.E.,

Washington, D.C. 20590, or call the toll free Vehicle Safety Hot Line at 1-888-327-4236 (TTY: 1-800-424-9153), or go to
www.safercar.gov.

Spanish translation on back side
E1L Yaris Interim Traduccién en espafol en el lado inverso

212PR2-00004869-212




@ TOYOTA

AVISO PROVISORIO
En la actualidad, hacemos los preparativos
para implementar el remedio. Recibira una
segunda carta de notificacion cuando
el remedio esté disponible.

Ciertos vehiculos modelo Yaris Hatchback de afios 2006-2010
Ciertos vehiculos modelo Yaris Sedan de afios 2007-2010
Ensamble de carril del asiento del conductor y
ensamble de carril del asiento del pasajero (3 puertas, unicamente del Yaris Hatchback)
IMPORTANTE REPARACION PREVENTIVA DE SEGURIDAD (Aviso Provisorio)

Este aviso aplica a su vehiculo: VIN JTDBT92399 1 [

Estimado cliente de Toyota:

Le estamos enviando este aviso de acuerdo con los requisitos establecidos en el Acta de Trafico Nacional y de Seguridad
de Vehiculos Motorizados. Toyota ha decidido que existe un defecto, el cual se relaciona con la seguridad del vehiculo
motorizado, en ciertos vehiculos modelo Yaris Hatchback de afios 2006-2010 y ciertos vehiculos modelo Yaris Sedan de
afos 2007-2010.

El propdsito de esta carta es explicar de qué se trata esta reparacién preventiva de seguridad y para mantenerle informado
del plan de implementacién de Toyota. En la actualidad, hacemos los preparativos para implementar el remedio. Recibira
una segunda carta de notificacién cuando el remedio esté disponible.

¢Cual es la condicién?
En el riel del asiento del conductor de los vehiculos en cuestion y también en el asiento delantero del pasajero de los
modelos de tres puertas, los resortes utilizados para el mecanismo que traba el riel del asiento en sus posiciones de
ajuste podrian romperse. Esto podria suceder si el asiento se coloca hacia adelante y/o hacia atrds con mucha
frecuencia. Si se rompe el resorte del riel del asiento, el asiento podria no trabar en la posicién deseada. Si el vehiculo
circula con un resorte del riel del asiento roto, el asiento podria moverse en caso de un choque, lo cual aumenta el
riesgo de lesion del ocupante.

¢ Qué debe hacer en el interin?

Agradecemos su paciencia mientras preparamos los repuestos para la solucion. Si la condicion esta presente, el
ocupante podria notar lo siguiente:

+ Si ambos resortes se han roto, el asiento no trabara en la posicién deseada.
« En instancias limitadas, si se ha roto un resorte y queda atorado en el riel del asiento, el asiento solo podra moverse
hacia adelante.

Si nota estos indicadores o algin otro funcionamiento inusual del asiento, comuniquese con su concesionario local
autorizado de Toyota para realizar un diagnéstico y una reparacién adecuada. Si la condicién esta relacionada con
esta reparacion preventiva de seguridad, la reparacién se realizara sin costo para usted.

Hasta solucionar el inconveniente, le recomendamos que minimice el ajuste frecuente hacia adelante y hacia atras
del ensamble del asiento. Cuando ajuste el asiento, siempre aseglrese de que el carril del asiento quede trabado
en posicién antes de encender el vehiculo.

Recibira una segunda carta de notificacion para propietarios cuando el remedio esté disponible.

¢ Qué si tiene otras preguntas?
Su concesionario Toyota local respondera con gusto a todas sus preguntas. Péngase en contacto con cualquier
concesionario Toyota o llame al Centro de Experiencia del Cliente de su area. Remitase a la hoja informativa con los
contactos del Centro de Experiencia del Cliente de Toyota adjunta para obtener informacion adicional.

Si cree que el concesionario o Toyota no ha logrado o no puede solucionar el defecto dentro de un plazo razonable, usted
puede presentar una queja al Administrador, a la National Highway Traffic Safety Administration [Administracién Nacional
de Seguridad Vial en Autopistas], 1200 New Jersey Avenue S.E., Washington, DC 20590, o llame sin cargo a la linea
directa de Seguridad Automotor al 1-888-327-4236 (TTY: 1-800-424-9153), o visite: www.safercar.gov.

o English version on front side
E1L Yaris Interim Version en inglés en el frente

212PR2-00004969-212




COmpra C:onflado

1090 Murioz Rivera Avenue
San Juan, Puerto Rico 00927
751-9110
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-

YOTA

CELL:
cronERre 76114 ROBERTO ROJAS SUER 1109[”“"’ 6029 |"67728/14 [16ES372620
I LABOR RATE “ MILEAGE L |'STOCK NO.
7,816 &kYs/ _
637*3?8%?7YAR15/2WD 4A/T SEDAN P/L&w 05721709 "M 8
SAN JUAN ’ PR VEH\C_L[_!—.ILI))NOB T 9 2 3901 _ SELLING DEALER NO. ij’.fyﬁi%g
N/A F.T.E. NO. P.0.NO. ROW/ZS/:H- N
| RESIDENCE PHONE COMMENTS 3 "' MO: 7816
JUB# T CHARGES - -~ -+ - - - - rerrerossmmossssoesoesesororsrsoome oo e e e e e e e
D GhTarsShEOL T AT TG RENED TSGR WARRANTY
C/I REALIZAR CAMPANA SSCEOL SEAT TRACK (REMEDY)
SE REALIZO CAMPANA SSCEOL SEAT TRACK (REMEDY)
PARTS- - - - - - QTY---FP-NUMBER- -« -« =«--nn-- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
1 04002-19452 TRACK ASSY KIT. F WARRANTY
TOTAL - PARTS 0.00
OBl L] TOTAIS s covensimn s abio du Bl ccnas b T U SRl L T,
JOB# 1 JOURNAL PREFIX TOCS JOB# 1 TOTAL 0.00
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o aotorsscion. SSCEoN SPTRAL GRBLE. T TEHETIREE WARRANTY
C/I REALIZAR CAMPANA SSCEOM SPIRAL CABLE (REMEDY)
SE REALIZO PEDIDD
PARTS- - - - - - QTY---FP-NUMBER- -~ ---=--=-==-- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
0 04004-07122 SPIRAL CABLE FLD WARRANTY
PART ON SPECIAL ORDER
*% QUANTITY 1 IS SPECIAL ORDERED **
TOTAL - PARTS 0.00
8122 S [ ey RS e S et L I
JOB# 2 JOURNAL PREFIX TOCS JOB# 2 TOTAL 0.00
JOBHE 3 CHARGES- - - = -« ennmmmmsmarommas cmccsce s Bl Lol et sioas s cmmmmmascom e es s s tine s
3 J# 3 90T0Z05 PIEZA ORDENADA TECH(S) : 1194 0.00
= C/I INSTALAR PIEZAS ORDENADAS EN RO ANTERIOR
8 CUBIERTA DE GARANTIA PRESCRIBE, EL CLIENTE TENDRA 15 DIAS
2 A PARTIR 15 DIAS DE LA REALIZACION DEL PEDIDO DE LA PIEZA
§ PARA INSTALAR LA MISMA. DE EXCEDER EL TERMINO DE 15 DIAS
w AUTOMATICAMENTE LA PIEZA Y SU LABOR DE INSTALACION NO
: gaTARIA CUBIERTA POR LA GARANTIA.
FII0BHF '3 TOTALS«rvom s mmmmmmios mins Baigi e nsnadin s a8 dnbmianid Wt wiaila s el o i
] JOB# 3 JOURNAL PREFIX TOCS JOB# 3 TOTAL 0.00
. o
g T e L
S| 4 52102 TERMINACION ELECTRIC TECH(S):1194 0.00
£ CLIENTE INF. LUZ DE AIRE BAG PRENDIDA
E|JOBH 4 TOTALS- - -« nmmmmmm e mmm oo et c e
% JOB# 4 JOURNAL PREFIX TOCS JOB# 4 TOTAL 0.00
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AUTOCENTRO (™
Compra Confiado
1090 Muiioz Rivera Avenue

San Juan, Puerto Rico 00927
751-9110

cec: [N

s Sl ROBERTO ROJAS SUER  1109/7°"°6029  |"67/28/14 [Y6(5372620
= LABOR RATE ‘& MILEAGE 7 i 816 é%TS/_"“ STOCK NO.

8/ SYSTA/YARTS /2WD 4A/T SEDAN P/L&W “05/31/09 [ g

VﬁHLC#ELBNDB T 9 2 3 9 9 1_‘SELL\NGDEALER NO. PHOjljf?%f%S_

SAN JUAN, PR

N/A FT.E.NO. P.O.NO “0-6"?5/28/14
RESIDENCE PHONE “ icommsms: B MO: 7816
ESTIMATE -+ ---ceeecmemmaaaciiaaccananarem s scmcaceracca s me

ICUSTOMER HEREBY ACKNOWLEDGES RECEIVING

ORIGINAL ESTIMATE OF $0.00 (+TAX)

COMNENTS « oe e m e trom om cm e o ke ML B SR S Do St e
YTC. CAMPANA S/H WAITER

TECHNICIAN CERTIFICATION- === === oosmamrascanscoeaoasisiamaanecastaaamaaannannennas
1194

TOTALS - -« - - - - o = mm e = o mm m e e e e e e s s C et satatanasserecnesosesssee

GRACIAS POR CONFIAR EN NOSOTROS TOTAL LABOR.... 0
TOTAL PARTS.... 0
TOTAL SUBLET... 0.
TOTAL G.0.G.... 0.
TOTAL MISC CHG. 0
TOTAL MISC DISC 0
NUESTRO COMPROMISO ES BRINDAR UN SERVICIO DE EXCELENCIA, SI TOTAL TAX...... 0.00
SU EXPERIENCIA NO ES ASI FAVOR DE COMUNICARSE AL . ccc-----

TOTAL INVOICE $ 0.00
(787) 999-9110 EXT 709 SERVICIO AL CLIENTE
0 POR EMAIL MARIMERMARTINEZ@AUTOCENTROTOYOTA.COM

Nota: Por recomendacion del manufacturero se recomienda
verificar presion de aire de gomas semanalmente.

CUSTOMER STGNATURE
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