« INFORNATION Rggacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

@&

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway 1-888-DASH-2-DOT N —
Traffic Safety (1-888-327-4236)

Administration INTERNET :www.nhtsa.dot.gov/hotline cep 12 2014 | 10615244

)WNER INFORMATION (Type or Print)
Name

We Number | E-mail Address
Addre

Evening Telephone Number
City ENNIS State ™ Zip Codel

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION

17 digitYekicl Teentfication Mumhar Lasatad st bottem of windshiald an driver's side

‘Maka ~ IModel Model Year
1rrwxase74 FORD F-350 2004

tgPurchased [ Dealer's Name and Telephone Number ) ' Engine: Fuel Type:
5)%9 /’fs rord Nois. M J No: Cylinders
Original Owner Dealer's City St Zip Code
i K B4

— LY
Transmission Type Antilock Bra Powertrain Multiple Failure: Incident Date(s)

M JMJ\ o Cruise Control J\L, &rfw@w&/ 13-JUN-2014

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 110000 ELECTRICAL SYSTEM

Failure Mileage ;aﬂu:gjggd
18000 M

ADDITIONAL ITEMS TO LETED WH RTING FAILURE

Tire Model (Name or Number) Tire Size (Example P215/65R15)

Tire Make

DOT No. (Example: DOTMALSABCO036) [] Original Equipment -
[ Prior Repair Failure Location:

Tire Component Code Tire Failure Type:
e —
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Date Manufactured: ]Model No./Name:
Installation System: L

Make:
Seat Type:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFOCRMATICH - e
(Please describe in detajl

ji s). Failure(s injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[dves o | [1ves [X] No 0 0 N :

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2004 FORD F-350. THE CONTACT STATED THAT WHILE AT A STOP, THE VEHICLE SURGED FORWARD. THE
CONTACT ALSO STATED EXCESSIVE FORCE WAS APPLIED TO THE BRAKE PEDAL WHEN MAKING A STOP. IN ADDITION, THE VEHICLE STALLED
ON MULTIPLE OCCASIONS. THE VEHICLE WAS ABLE TO RESTART. THE VEHICLE WAS TAKEN TO AN AUTHORIZED DEALER, WHO DIAGNOSED
THAT AN OIL CHANGE AND THE ICP SENSOR NEEDED TO BE REPLACED. THE VEHICLE WAS REPAIRED BUT THE FAILURE RECURRED. THE

MANUFACTURER WAS NOTIFIED OF THE FAILURE AND STATED THAT THE VEHICLE WAS NOT INCLUDED IN NHTSA CAMPAIGN ID NUMBER:
05Vv270000 (ELECTRICAL SYSTEM). THE APPROXIMATE FAILURE MILEAGE WAS 18,000.

Include, if available: Police/Fi nt Report ir Invaice. ATTACH ADDITIQNAI SHEFTS IF NECESSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this quest ire. Your resp may be used to assist the NHTSA In determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enfor: t or litigati gainst a facturer, your
or a statistical summary thereof, may be used In support of the agency's action.
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US. Department

of Transportation

National Highway | - ESS

Traffic Safety ‘ IF MAILED
Administration : . IN THE
UNITED STATES

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382

Official Business
Penalty for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382

A

Illll,lll,lllllllll"

IR, YT, R e Ny pow o

)

-

- mmm !




o b : - SRR ’“x*‘jlgrrﬁ-a 'Jg‘fh]E:(:) . I:]
- 35665 ) o 154224 : IS . R
R AR A R . .. - www.ennisford.com
*INVOICE* o 900 N |-45

- ~ENNIS, TX 75119
_PHONE (972) 875-9067

< - , PAGE 1 METRO 878-0442

BUS :

SERVICE ADVlSOR EHQV[AS 'L BONNER
TGOk ‘ MILEAGE IN/ QU CTAG
BLACK _ 04 | FORD F350 PICK ] 22949/22954 | T80Z
"DEL DATE. . |PROD.D; JARR. EX ROVISE (EDATE 7
:00_16JUL14 0.00l CAsSH 16JUL14

01JANQ4 IS
E O OPENE “OPTIONS: "STK: -DLR 03829 ENG:6.0_Liter

07:36 16JUL14 [16:25 16JUL14
LINE OPCODE TECH TYPE HOURS LIST
A58 ENGINE SURE DEE AND HWY SPEE]

K,ALL PASS

4420 ISP

Authorized Signaturs And Date ‘ : : STATEMENT OF DISCLAIMER ™~ fiie s sEaieRip:
PROGRAM CODE R TIORTZATION NUNBER | COMMITMENT NUMBER | dhee s oy o manviocuer. 10 soer ENUS [ | MOUNT
- - FORD, hercby expressly disclaime sif warranties, ABOR A

e oty ot ot ot 3 | PARTS AMOUNT

PANTS SUB TOTAL|  ALLOWANCE PLUS PRICE DFF LESS REC TOTAL PARTS TOTAL LABCR YOTAL CLAIM assumes nor authorizes any other persen. to -
assume for it any liablity in i with the
Vi

zwsia products. Not responsile for .lessca: SUBLET AMOUNT

1

; ILED PARTS o remenceoTo | Of fire, theft or any couse beyond your "
owren for any delays caused by unavaiabiity of
CATT WS TALLED ) NCCRUED MILEAGE E{g%’“:f;‘::é . W;ﬁ% ity g! Deductible / Shop supplies
NO | oay Jva employecs w;‘m 10 operate the vehile wx TOTAL CHARGES
on streets, hig o
DEALER PARTICIPATION CUSTOUERPARTCIRTION | PARTS PRO RATA PERCENT | A RATA 7€ ihe puose o leitng Me, ispecion, An LESS DISCOUNT !
mve vehicie 10 secure the amount of repais SALES TAX
eto.

ON SEHALF OF SEAVICING DEALER, | NERSEY CERTIY THAT THE INFORMATION CONTAINED HEREON. IS ACCURATE {

UNLESS OTHERVISE SHOVWN. SERVIGES DESCRIGED WERE PERFORIIED AT \O CHARGE TO OWRER, TiEAE WAS NO OMER ATURE PLEASE PAY .
_ INDICATION FROM THE APPEARAN VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED O D LNDER o ‘ THIS AMCUNT

D ATAN HAD BEEN CONNECTED 18 ARY WAY WITH ANY WY, NEGLIGENCE OR MISUSE: NG . i

THS CLAM ARE AVARABLE FOR (1) YEAR FROM THE DATE B Eaion AT THe SERVICIRG DEALeR FOR- :

PECTION BY MANUFACTURER'S REPRESENTAS

(SIGNED) DEALER, GENERAL MANAGER OR AUTHOHI?EE PERSON {DATE) -
ATTAMAMTD MNNADYV




ENNIS FORD

www.ennisford.com
*INVOICE* 900 N 1-45
, ENNIS, TX 75119

PHONE (972) 875-9067
METRO 878-0442

154224

. PAGE 2
SERVICE ADVISOR: 4380 THOMAS L BONNER

2949/22954
DA

A PO

01JANOQ4. IS 18:00 16JUL14 0.00| CASH 16JUL14
< OR ] OPTIONS:  STK: DLR:03829 ENG:6.0_Liter

07:36 16JUL14 [16:25 16JUL14
CH _TYPE HOURS » LIST

*** QUR GOAL

Authorized Signature And Date AR STATEEENLO:;:,&W& are [ibEEEEER =
PROGRAM CODE AUTHORIZATION NUMBER | COMMITMENT NUMBER _| those.mace by o, Thestse, “LABOR AMOUNT i 174 .38
PARTS AMOUNT 227.10

- any implie:
PARTS SuB TOT, ALLOWANCE | PLUS PRICE DIFF TOTALPARTS | TOTALLABOR | TOTALCLAM s :
PARTS SUB TOTAL L AL emes. nor  authorizes “any other raon o - 0.00
| ) vehicle or articles left i SUBLET AMOUNT
gimm beyond your 0. 00

" SERVICE INTALLED PARTS RITING r—~— ™ y -
¢ lavs ynavollbliy of Deductible / Shop supplies 2.22

OATE INSTALLED MILE,
Mo | oav |va ! employees wﬁu;obhﬁ‘w ooevm e TOTAL CHARGES . 403.70
DEALER PARTICIPATION PARTICIPATION | PARTS PRO RATA PERCENT the nwwﬂ M“{’w' andor kespecton. An | LESS DISCOUNT 0.00

OR DI 's fien
%m mmmwwm SALES TAX 17.77

OM BENALF OF SEAVICING DEALER, | HEIREBY uﬁm THAT THE INFORMATION CONTAINED MEREON IS ACCURATE PLEASE PAY
SS OTMERWISE SHOWN. SERVICES DESCAIBED WERE Pmoamzo AT 10 CHARGE TO OWNER, THERE WAS NO CUSTOMER SIGNATU'RE
N M RANCE OF THE VEHICLE OR OTHER! THAT ANY PART REPAIRED OR RE?LM:ED UNDIR THIS AMOUNT
couuscreo L ANY WAY WITH A N ACCIDENT, NEGLIGENCE OR MSUSE. RECORDS SUPPORTING
THIS CLAIM ARE AVAILABLE FOR (1) R FROM THE DATE OF PAYMEN'I’ NOWiCA‘HON AT THE SERVICING DEALER FOR
WNSPECTION BY MANUFACTURER'S RERESENTATVE.

et —————

(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE)
ATTOMANMTID ANDY




VEHJCLE REPORT CARD | | | FORDSERV,

MULT! POINT INSPECTION AS RECOMMENDED BY FORD MOTOR COMPANY
LEGEND G May conmbute to vemcle efﬁclenc)} and promote a greener environment

Checked and May require S Requires
OK at this time future attention immediate attention

EXTERIOR BODY

Date:

Name:

Email:

Year/Make/Model:
VIN #: Plate #:

Note any
existing exterior

Odometer: Inspect. Month: i body damage
or defects on

Owner Advantage Rewards® #: Service Balance: diagram

Ford Extended Service Plan: Clves Lo
SYNC® MyFord Touch version current: D YES D NO D N/A | SYSTEMS / COMPQNENT,S’

SCHEDULED MAINTENANCE ITEMS* - Operation of horn, interior lights, exteior lamps, turn signals,

SERVIGED, | DUE SERVICED hazard and brake lamps ;
= D Engine Al Filter 9 - Windshield for cracks, chips and pittir%g
“Joil Change &Fiter & Engine Coolant
(] Tire Ratation 2 Transmission Fluid &/or Fitter - HVAGC system and hoses / lines for ledks and/or damage
[L-] Mutti-Point Inspection | Cabin Air Filter g ’
[ ] Fuet Fitter '“

[:] . KScheduled Maintenance
*This is only a partial list of vehicle maintenance items and is NOT all-inclusive. Please consult your BRA

Owner’s Manual or visit FordOwner.com for vehicle-specific maintenance requirements. . o ! . .
n Brake system (including lines, hoses, and parking brake) a

W

Lo

B Engine Cooling System, radiator, hosels and clamps
!

i Accessory drive belt(s)

)

: 0il and/or fluid leaks
0K FILL 0K FILL . Shocks / struts and other suspensnon 1«components for leaks
Transmission ‘ and/or damage

E a Engine Oil ¢ B Power Steering y it snioed with dlosl :
B 32 2| (if equipped with dipstick] : . B .
- (feavipp pelc) ! : ‘ Steering, steering linkages and ball joints (visual)

Brake Reservoir 5| Wi ;| Coolant Recovery Reservair

|

A

]

B Exhaust system and heat shield e arn‘égg,-rloose parts) &
RA e : S5 % servicED

Constant velocity (CV) drive axle boots (if equipped)

- Drive shaft, transmission, u-joint and shlft linkage (if equipped)
and lubricate (as needed) - . i

L

“TIRE TREAD 7/32" and greater

“BRAKE LINING i mm or 3/32" (Drum)
‘ SERVICED

D Alignment check needed - Tire Tread Depth /32" : i : R

D Wheel balance needed Tire Wear Pattern / Damage

Tire Pressure set to mmw-recoqmendm PSI

7 Brake' measurements

omments: “ k |
Comments Tire Tread Depth /32" | Tire Age Tire Tread Depth /52"

Tire Wear Pattern / Damage ’ Damage

Tire Pressure setto factory-recommended PSI

éeﬁwcsb —
FordOwner.com
D One site for all your vehicle needs

Advisor: Technician:

Customer Signature:

Nanter hStare lem #VRC-FORN-FNG Rav 11/13






