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& URBAN AFFAIRS

COMMITTEE ON APPROPRIATIONS
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CoMMITTEE ON RULES & ADMINISTRATION
SPECIAL COMMITTEE ON AGING
304 RusseLL SENATE OFFICE BUILDING

WasHINGTON, DC 20510-0103
(202) 224-5744

Mr. Dana Gresham

Mnited States Senate

WASHINGTON, DC 20510-0103

July 15, 2014

Assistant Secretary for Governmental Affairs
U. S. Department of Transportation

1200 New Jersey Avenue,

Washington, D.C.

Dear Mr. Gresham:

Enclosed is a copy of a letter I received from
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and

regarding the recall notice on the 2006 Chevrolet
Malibu Maxx. The NI 2rc having problems with their vehicle
and they cannot get the replacement part.

I would appreciate any information from you that would help
me respond to my constituent's inquiry.

RCS/kmp
Enclosure

Sincerely,

Ratude Shutd

Richard Shelby

Please respond to my Tuscaloosa office at 2005 University Blvd., Suite

2100, Tuscaloosa,

AL 35401

http://shelby.senate.gov/



JRichard Shelby

United States Senator * Alabama

PRIVACY RELEASE FORM

DATE:

NAME:

ADDRESS:

TELEPHONE NUMBER:
SOCIAL SECURITY NUMB
CLAIM “C” NUMBER:

The Privacy Act of 1974 prohibits the government from revealing any information from personal files of
individuals without the express written permission of the person involved. The disclosure of personal records to a Senator
who is acting on behalf of a constituent is prohibited, unless the individual to whom the record pertains has consented.

I, the undersigned, hereby authorize the releasesof all pertingpt information to Senator Richard Shelby to make an
inquiry on my behalf to the M /'7 T,f ﬁ i& 7 {Name of Agency).

I, hereby, give permission to Senator Richard Shelby and his staff to receive information from any involved
agency in regard to the following matter:
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As the owner of & 2006 model year Chevrolet Malibu Maxx, equipped with electric power steering, your
satisfaction with our product is very important to us. Previously, you may have received a letter from
GM extending the warranty coverage on your vehicle for the loss of power steering assist caused by
electrical input signals within the steering column assembly. This letter is being sent to inform you that
we have extended that coverage. Details of this warranty coverage extension are provided below.

Some 2006 model year Chevrolet Malibu Maxx vehicles equipped with electric power steering may
have a condition where there is a loss of power steering assist caused by electrical input signals within
the steering column assembly. If the power steering assist is lost, a chime will be heard and the Driver
Information Center will display a "Power Steering” warning message. On some vehicles, the Service
Vehicle Soon light will also illuminate. The vehicle can still be steered in a safe manner but will require

greater driver effort at low vehicle speeds or when stopped.

Do not take your vehicle to your GM dealer as a_result of this letter unless you believe that
your vehicle has the condition as described above.

What We Have Done: General Motors is providing owners with additional protection for the loss of
power steering assist caused by electrical input signals within the steering column assembly. If this
condition occurs on your 2006 Chevrolet Malibu Maxx within 10 years of the date your vehicle was
originaily piaced in service or 150,000 miles, whichever ocows first, ihe conaition wili e repairett for
you at no charge. Diagnosis or repair for conditions other than the condition described above is not
covered under this special coverage program.

What You Should Do: Repairs and adjustments qualifying under this special coverage must be
performed by a GM dealer. You may want to contact your GM dealer to find out how long they will
need fo have your vehicle so that you may schedule the appointment at a time that is convenient for
you. This will also allow your dealer to order parts if they are not already in stock. Present this letter
to your dealer as authorization to perform this service.
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« RECALL Subject : Sudden Loss of Elestric Power Steering , 1 INVESTIGATION(S)

Report Receipt Date: MAR 31, 2014

NHTSA Campalign Number: 14V153000
Component{s): STEERING

Potential Number of Units Affected: 1,340,447
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- Manufacturer: General Motors LLC

SUMMARY:
General Mators L1.C (GM) is recalling certain model year 2004-2008 and 2008-2008 Chevrolet Malibu, 2004-2008 Malibu Maxx, 2008-2010 HHR (nan-
habo), 2010 Cabalt, 2008-2008 Satum Aura and 2004-2007 lon. and 2006-2008 Pontiac G8. i the affected vehicies, there may be a sudden loss of

sleciric power steering (EPS) assist that could occur at any time while driving.

CONSEQUENCE:
" If power steering assist ia lost, greater driver effort would ba required to steer the vehicle at low speeds, increasing the risk of a crash.

. REMEDY:

- GM will notify owners, and dealers will perform one of four bullatins. Parts are not currently availabie. GM expects to send an interim notification around
May 28, 2014. When parts are available, owners will he mailed a second lelter to come in to have the applicable bulletin spplied. Bullefin 14115 covers
model year 2004-2007 Saturn lon, 2008-2010 Chevrotet HHR and 2010 Chevralet Cobalts. Dealers will repiace: the EPS motor. Bulletin 14116 covers
model yeer 2004-2008 Chevrolet Malibu and Malibu Manxx, 2005-2008 Pontiac 6 and 2008-2009 Chevrotst Malibu, Pontiac G8 and Saturn Aura built from
March 1, 2008, through June 27, 2008. Dealers will replace the tomue songor assembly. Bulletin 14117 covers model year 2008 Chevrolet Malibu, Pontiac
8 and Satum Aura built from February 1, 2008, through February 28, 2008. Dealors will roplace the torque sensor assembly and EPS motor controfier
unit. Bulletin 14118 covers model year 2008 Chewrolet Mafibu, Pontlac G6 and Satum Aura bulit from Qclober 1, 2007, through January 31, 2008. Doslers
will reptace the EPS motor controfier unit. Owners may contact Chevrolet at 1-800-630-2438, Saturn at 1-800-553-6000, and Pontiac at 1.800-620-7668.
GM's number for this recall is N140115. Note: GM bulletin number 14119 will be implemented for modet year 2006-2008 and early production of 2009
Chevrolat HHR (non-turbo) and model yaar 2003 Saturn 10N to provide EPS Motor reptacement for the iife of the vehicle.

NOTES:
_ Owners may also contact the Nationel Highway Traffic Safety Administration Vehicle Safety Hotine at 1-888-327-4238 (TTY 1-800-424-8153), or go to

www.safercar.gov.
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