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July 16, 2014

Mr. Anthony Foxx, Secretary of Transportation
U.S. Department of Transportation

1200 New Jersey Ave., S.E.

Washington, D.C. 20590

United States

Dear Mr. Foxx:

Due to my extreme frustration of being a Saturn owner, I'm sending this copy of an e-mail that was sent
to Mary Barra today.

Dear Ms. Barra:

{ have a 2005 Saturn lon 2 bought in May of 2005, and am so sorry | ever decided to try an
American made car. It never has come close to the gas mileage it was advertised at and there
have been too many frustrating times with suspension parts breaking, body problems, and for a
little over a year, starting problems to the point of not being able to let the car sit for a whole
week because it will have a dead battery (and that is with a new "factory" battery installed the
beginning of 2013). It only has 16,050 miles on it and is constantly having problems. Yesterday
| was putting my key in the trunk lock to put my groceries in the car and the whole trunk lock
fell to the inside of the car!

But that isn't the most frustrating part of being a Saturn owner. | started hearing about the
recall on the ignition part in the late part of December 2013, got my official notice the end of
February 2014, and am still waiting for parts according to my dealer (Mountain View Chevrolet
of Upland). GM is sending me reminder notices almost every week, do you think they could
just send the needed parts? I'm sure the dealer is tired of me asking about this all the time,
even though they have gone out of their way to give me excellent customer service on previous
occasions. Please see if you can use your influence to get my parts sent. Thank you.

Unhappily,

Rancho Cucamanga, CA h

cc: Anthony Foxx

$10-140715-032
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