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U.S. Department Vehicle Owner's Questlonnalre Date Received - o Repository [] -~
of Transportation To Report Vehicle Safety Defects : . -
L R ) e 1-888-DASH-2-DOT : .
-. National Highway IR , S . 17-JUL-2014 Refererice No
Traffic Safet ‘ (1-888-327-4236) - ' - | _ .
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The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency s Prrvacy
Act notice. See49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION

17 digit Vehicle Identificaticr Nunber kacated a* boltom of windshiald omdviver's cide

Maks S IModat Mode! Varr
166DM57T460- ‘ : CADILLAC CTS 2006

Date Purchased Dealer's Name and Te!ephone Number

. Engine: Fuel ;l'ype:
,2007 Devoe (AdiLtae - 239-2¢(- 1234 | no: Cylinders UNLepned

Orglnli Owner Dealer's ;\ij APLES - 5?& ZE E})de 01l é GALoULINE

Transmission Type |[X Antilock Brake powema.n : Multiple Fa||ure Incident Date(s)

AM'WIVW\')@ B cruise Control EHR (A}HFEL DRWE ELECTRICA L' ~ 0 16JuL-2014

_MOB U u;
+FAILED OOMPOMNI‘(SMRART(S) INFORMATION

Vehicle Component Codes: ENGINE (PWS), 110000 ELECTRICAL svsmM 980000 UNKNOWN ‘OR OTHER, . Fature Micage™ | Ebture Soeed
171100 LATCHES/LOCKS/LINKAGES oooas LATCH _ allure Mieage e Spee:

63000 U0

ADDITIO
Tire Make ‘| Tire Model (Name or Number) : Tire Size (Example P215/65R15)

BOT No. (Example: DOTMALSABCO36)

Ve s e L ne s

1 Original Equnpment i
[ Prior Repair Failure Location:

Tire Component Code

Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Date Manufactured: . lModel No./Name:
Installation System: ] )

Make:
Seat Type: C
Child Seat Component Code: . Failed Part:

APPLICABLE INCIDENT INFORMATION

f ibe in il the incident(s), Fallu and inj jes).)
Crash Fire " Number of Persons Injured Number of Deaths Reported to Police
[[lyes [XINo.| [Jyes [X] nNo 0 0 | N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the fallure, (2) failure and its consequences, and (3) what was done to correct the fallure,
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2006 CADILLAC CTS. THE CONTACT STATED THAT AFTER ENTERING THE VEHICLE, THE DOOR LOCKS ACTIVATED
AND THERE WAS A LOSS OF POWER. THE CONTACT WAS UNABLE TO OPEN HER DOORS AND THE ON STAR SERVICE SYSTEM FAILED. THE
CONTACT STATED THAT SHE WAS LOCKED IN HER VEHICLE FOR OVER AN HOUR. THE CONTACT WAS ASSISTED BY A FIRE DEPARTMENT WHO
WAS CALLED TO THE SCENE. THE VEHICLE WAS TAKEN TO A DEALER WHERE IT WAS DIAGNOSED THAT THE ECM MODULE NEEDED TO BE
REPAIRED. THE MANUFACTURER WAS NOT MADE AWARE OF THE FAILURE. THE APPROXIMATE FAILURE MILEAGE WAS 63,000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDl'TIQNA]_SﬂEHS_]_F_N,ECESSARX_
The Privacy Act of 1974-Public Law 93-579 This Information Is requested pursuant to authority vested in the National Highway Traffic S fety Act and subseq
amendments. You are under no gation to resp ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. xf the NHTSA proceeds with administrative enforcement or litigation against a facturer, your resp:
or a statistical summary thereof, may be used in support of the agency's action.
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