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INFORWIATION Redacted PURSUANT TO THE FREEDOM OF SeP -4 2014
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

S’

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

National Highway 1-688-DASH-2-DOT 16-JUL-2014 Reference No.
Traffic Safety (1-888-327-4236)
Administration INTERNET :www.nhtsa.dot.gov/hotline 10610950

OWNER INFORMATION (Type or Print)
Name

ime Telephone Number | E-mail Address
I NOEMAIL@UNK.GOV
Address

= Evening Telephone Number
City ST AUGUSTINE State FL Zip Code -

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make * | Madel Model Year

1pmcuoc71csc- FORD | ESCAPE 2012

te Purchased I:%Salers Name and Telephone Number

_ Engine: Fuel Type:
9 RA// Y] CopsT Fokd J?é %%7 jjé’ﬁ No: Cylinders & éﬂé
Origi wner r's City Sta Code
N 74 Koyfr ¢ 32757
Transmission Type |5 Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)
MCruise Control 05-MAY-2014

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: BRAKES (PWS), 034530 SERVICE BRAKES, HYDRAULIC: FOUNDATION )
COMPONENTS: DISC: ROTOR Failure Mileage | Failure Speed

13420

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILU

Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036) ] Original Equipment

£ Prior Repair Failure Location:

Tire Component Code

Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: A/l A
Seat Type: VA'SE
Child Seat Component Code: - Failed Part:

Date Manufactured: |Mode| No./Name:
Installation System: '

APPLICABLE INCIDFNT INFORMATION ‘
(P, ji il Fail ‘inj »]
Crash Fire Number of Persons Iniured | Number of Deaths Reported to Police

[ 1ves [XINo | [ves [X] no 0 0 N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2012 FORD ESCAPE. THE CONTACT STATED WHILE HAVING REGULAR MAINTENANCE PERFORMED, THE
TECHNICIAN NOTIFIED THE CONTACT THAT THE FRONT BRAKES WERE EXCESSIVELY CORRODED. AS A RESULT, BOTH FRONT BRAKES AND

’
ROTORS NEEDED TO BE REPLACED. THE MANUFACTURER WAS MADE AWARE OF THE FAILURE. THE VEHICLE WAS REPAIRED. THE FAILURE
MILEAGE WAS 13,420.

ob PARTS f%;/wrﬁtc‘:?jp -
SEE LETTER 10 2% -
THEY REFLSE. 10 Do ThE ferlae. UIPER VARRIVTY

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIO!

The Privacy Act of 1974-Public Law 93-579 This information is reques!ed pursuant to authority vested In the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this quest e. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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ATTACH ADDITIONAL SHEETS I[F NECESSARY

CRSORNTLEE
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1200 New Jersey Avenue SE. UNITED STATES
Washington, D.C. 20077-9382

Official Business !
Penalty for Private Use $300
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| FIRST-CLASS MAIL ~ PERMIT NO. 1888 - . WASHINGTON, DC
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US Department of Transportation
National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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Alan Mulally + President and CEO
Ford Motor Company

PO Box 685

Dearborn Ml

June 12,2014 .

Dear Mr. Mulally,

IrecenﬂysentalettwmthacomplamttoyomRelanonshxpCenteratthlsaddxms,andrecelvedaverygenenc
lettermretlmn,denymgmmpensahonforarepauﬂmtwasdonewhﬂemy2012Escapewassuﬂmder
warranty. I am attaching both to this letter as Attach 1 and Attach?2. IhavehadmanyFordpmductsmmy
driving lifetime, including but not limited to a 1966 Mustang convertible, a Ford Maverick in the 70s, a Ford
Diesel Crew Cab in the early 80s, a Ford 150 pickup in the 90s, a 2000 Ford Excursion and recently the 2012
Escape. I have continued to buy Ford products because I like to buy American and I have always been satisfied
with the vehicle until now.

When I brought the car in for repair, which my initial letter states was happening because a problem was found
during a tire rotation, I was told that the front brakes had gotten “hung up” and there was no way of knowing
whmﬁﬂhdhppmed.lheMmMmdpMswm“mﬁalmmeﬁl”mdﬁwasavaydmgmmMm
WhenIaskedhowthlsoouldhavehappenedIwastoldﬂxeydndn’tlmowbutlslwddhaveth:srepanednght
away, which I did. I was not told that the warranty would not be in effect because I lived near the ocean at the -
time I made the appointment. I was told that when brought the car in for the repair.

Idonotseeanywheremthewmantyﬂmtmyearwouldnotbecoveredunderwanan!ylfIhved“nearthe
ocean.” The brakes on my garaged car should have not “hung up » while I had less than 14,000 miles on the car
unlesstheyweredefecuve IvenhneﬁosaythaearemanyFordsﬂmtmpmchasedbypeoplewhohve“near
the ocean” in Florida. My driving is primarily on the Interstate (I-95) and US 1, nettlﬂ'ofwhlcharenearthe
ocean.

Recently I saw that Ford was recalling l.4millionSUVsandearstoﬁxsteering,RUSTandﬂoormatpmblems.
Inmyixﬁﬁalletterlhadaskedifﬁmehadbeenarecaﬂasweﬂas,ifnorecammybmkmlmdmhave_been
defective. (Attach 3, copy of recall news article.)

I feel that the person who responded to my first letter may have not understood the problem, especially in light
of the recall for rust problems. I would appreciate a review of her findings and I again request reimbursement of
the repairs. Ihaveattwhﬁacopyofthebﬁlshomngwhatlpmd,ﬁﬁ 80. (Attach 4)

Thank you for attention to this matter.

Cc: Mark Fields COO
Ce: William Clay Exec. Chairman
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1 150 Palm Coast Pkwy 386—447-3380 e | 95 tO EXIt 289
[CUSTOMER NC ADVISOR - ] * ) INVOICE DATE TNVOICENO.___ -
127406 JoLTO ' 1378 8035 05/06/14 |FOCS166092
N LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
95 .00 13,478 |GOLD LEAF M |DT41497
YEAR /MAKE / MODEL DEUIVERY DATE DELIVERY MILES
_09/22/11 | 286 |
ST AUGUSTINE, FL 12/Fg§2 TRUCK/ESCAP!:/XLS FwWD 4DR 7 Ogoa%gaug-l m286
‘ Temecuoczic« NN
ET.E.NO. P O.NO. R.O.DATE
] 05/06/14

BUSINESS PHONE COMMENTS
E# 997 MO: 13479
DESCRIPTION- «- <<=« - v mamcmeemmmmmnmanns CONTROL MD--------- (CHECK (/) APPROPRIATE BOX)
JoB # 1 10SP 10X PARTS DISCOUNT -24.99 ”cuus |”wmomwmm l”mts l
JOB #3 10SP  10% PARTS DISCOUNT 211,25 ReviEW SURBTGLAM SCRRPQT| ¥ -
JoB # 1 10SL 102 LABOR DISCOUMT -12.50
TOTAL - MISC -57.74
s $ s
My oo e T
GAVE 15% OFF MILITARY DISCOUNT PER JOHN L SHOP SUPPLIES AND HAZARDOUS
_.{CUSTCMER REQUEST ROTORS AND PADS FOR HUSBAND TO SEE. TOLD CUSTOMER WASTE DISPOSAL CHARGES
THE ROTOR ON RIGHT SIDE HAD LOTS OF RUST BUILT UP AND THAT ROTOR This charge represents costs and profits to
WARANTY WAS 09/22/2011 IT ONLY HAS 12 MONTHS OR 12,000 MILES WHICH the motor vehicle repair facility for items
EVER OCCURS FIRST such as miscellaneous shop supplies and/or
A TOTALS =+ e cm e et SRV .'.____;,.;-_..-;._::t':;:;—.:T*WdSP“@J%@@M@]@ g

The State of Florida requires a $1.00 fee to

( JCASH ( )CHECK ( )CHARGE ( M/C {(\WNISA ( JAM/EX . %ﬁt %%:::: be collected for each new tire sold in the
TOTAL SUBLET... state [s. 403.718], and a $1.50 fee to be
MAIN SHOP HRS OPEN MON-FRL 7:30-67 44T BAM-NOON =~ TOTALG.0G... coliected for each new or remanufactured

TOTAL MISC CHE.

battery sold in the state {s. 403.7185].
TOTAL MISC DiSC = %

SHOP SUPPLIES, THIS CHARGE REPRESENTS COSTS D PROFITS TO TOTAL TAX...... T = om e e o7 fantory rebuilt unless
THE MOTOR VEHICLE REPAIR FACILITY: FCK ITEMS SUCH o :
HISCELLANEOUS SHOP SUPPLIES AND/OR WASTE DISPOSAL TOTAL INVOICE S~ 335.50 - o
WE TEANK YOU FOR'LETTING US SERVE YOU..~ YOU.MAY BE - . - PAEE L
RECEIVING A SURVEY FRON FORD MOTOR CO. IF FOR ANY REASON L : 1150 PALM \"“%‘
YOU CANNOT ANSWER ALL THE QUESTIONS "COMPLETELY SATISFIED" e iy COAST PXWY Sw
PLEASE CALL US. WE WILL DO ALL WE CAN TO MAKE SURE THAT o - PALM COAST. AL 32137
_{PLL YOUR CONCERNS ARE RESOLVED. . . .. ' oo oo oo 05/06;2014 16:4:20
é ) VRN A A0y rapie- s - ' f‘“”"‘ a N ID: ) ; )
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£ e Xperience. 000705
: v If your roting 15 s anything less than é‘ptpryovalmmmu d : 031D
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5 ' CUSTOMER COPY
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