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S8HERROD BROWN
QHIO

COMMITTEES:
AGRICULTURE, NUTRITION,

AND FORESTRY ‘Tﬂ]m]tm I %mﬂ;m %[EMIBH[E .

BANKING, HOUSING,

AND URBAN AFFAIRS WASHINGTON, DC 20510 - 3505
FINANCE
VETERANS' AFFAIRS _
SELECT COMMITTEE ON ETHICS July 10,2014

Mr. Dana Gresham

Assistant Secretary for Governmental Affairs

U.S. Department of Transportation Office of the Secretary
1200 New Jersey Ave, 8.E.

Washington, DC 20590

Dear Mr, Gresham:
Enclosed please find a Request for Assistance from ]

B :ontected me regarding a situation in which a vehicle she owned was subject to a fire
in the engine compeartment., After the fire and the loss of the vehicle [l earned that the

occurrence of a fire in the engine compartment of this particular vehicle was cause for a recall.

Please review this matter and provide me with your comments and recommendations for any
actions that can be taken to resolve this situation. ‘Your response should be directed to my
Cleveland office at 1301 East th Street, Suite 1710, Cleveland, Ohio 44114 (Phone: 216-522-
7272; Fax: 216-522-2239).

Thank you for your attention to this request.

Sincerely,
Sherrod Brown
United States Senator
SB:jp
Enclosure

cc: [N

PRINTED QN RECYCLED PAPER
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Reguest for Assistance

SENATOR SHERROD BROWN

HOME PHONE ( )

CELL PHONE —

ary Manstield WORK PHONE (___)

i o B Dbt ove
55#__ Medicare# CLAIMZ/CASE# __/N0350& ‘

(Provide these numbers only If necessary to investigate your case,)

Dear Senator Brown:

I am seeking your assistance in a personal matter involving the federal government. I hereby authorize your
office to request, on my behalf, that the appropriate federal agency or agencies investigate the following:
{Use reverse side or additional paper, as needed.)

1 further authorize, under the provisions of the Privacy Act of 1974, that the agency or agencles involved have
my permission to disdose Information from thelr records about my case or claim to the office of Senator

Sherrod Brown.

SIGNATURE DATE, (Xa/zf /4

Please return this completed form and any other relevant information to:
Senator Sherrod Brown, 1301 East 9™ Street, Suite 1710, Cleveland, OH 44114

Phone! 216-522-7272 Fax: 216-522-2239
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Senator Sherrod Brown,

Around the second week of June | received & post card dated May 2014 about 2 recall on a 2000 Pontiac
Grang Prix | previously owned & lost Jan 8, 2013 due to a engine compartment fire, which Is what the
post card stated the recall was for & 1 also have a report from my local fire department stating ! lost the
vehicle due to a engine compartment fire, At that point | contacted the number on the card, 1 spoke
with a gentlemen by the name of Walter, after answering a few questions he Informed me there was
nothing could be done because 1 no longer had the vehicle which | had no choice but to junk upon my
landiords request . | then asked for a copy of the policy so § could have an understanding on how the
recalls work, Walter then stated there is not a policy that could he shared with me, | then contacted the
Better Business Bureau, claim number 1008588 to sea if they could help me get a policy or guidelines.
June 12, 2014 | received a call from Malissa which | believe she was with GM recall, she also stated there
was not a policy that could be shared with me because it was private, So | faxed over a letter to the BBB
letting them know that GM had contacted me & what was said. Later that evening | received an email
form the BBB with an attachment from Mellssa again stating there was not a policy that could be shared
with me, | responded to the email rejecting their response due to [ am asking for something showlng
the procedurs/ policy. i'm honestly looking for some sort of refund due to | lost my Job as an home
health aide because | had no transportation, 've been without a vehlcle up until June 20, 2014 & now
stuck with a car payment ) can barely afford. If there is anything your office can assist me with it would

greatly appraciated.
Thank vou,



Jul-10-2014 04:02 PM Senator Sherrod Brown, Cle OH 2165222239 a/l1l

Fron 08/25/2014 1508 #366 P.004/010

-+ . EBEEYOLR LOCAL GM DEALER

MansriELD, oF [N

AB A VALUED PONTIAC OWNER, WE WANT TO LET YO
KNOW THAT GM IS COMMITTED TO QUALITY PRODLCTS
AND CUSTOMER SATISFATTION.

-+ ACCORDING TO OUR RECORDS, AS OF MAY 2014 , SERVIGE
"HAS NOT BEEN COMPLETED ON THE FOLLOWING OFEN
“REGALL{S) FOR YOUR FONTIAC. GRAND-PRIX:

07095 ENGINE COMPARTMENT FIRE

/800~ 702 2737
7 . *
w800 23118/
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811//in the rear there is a vehicle on fire [01/08/13 08:08:34 SMEISTER]

-1 ARRIVED ON SCENE TO FIND A CAR FIRE IN DRIVE WAY AT REAR OF RESIDENCE. FIRE WAS MAINLY
[N ENGINE COMPARTMENT OF VEHICLE. &-1 STRETCHED A PRE~CONNECT 1 3/4™ ATTACK LINE AND
IXTINGUISHED THE FIRE. OWNER STATED SHE HAS BEEN HAVING PROBLEMS AND HAD JUST GOT HOME FROM
JRIVING VERICLE . NQ EXTENSION INTO PASSENGER COMFARTMENT WAS NOTED.
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Complaint Data _ Page 1 of 2

':i

Complaint ID 10085088

. WHaT Do I Do Nexr? Complaint Data

Tha consutnat has rejected tha company offer

in regerds 1o this complaint, and the BBB has COMP
forwarded it to the business for review MPLAINT DETAL / PROBLEM

Naturs of Complalntt  Fyoduct Issues - The produet I purchased was defective

. Frol

PICK YOUR NEXT STEP: blem: ;

‘fhare l& nothing for you to do on this complaint Around the end of May I sacived & past card form the recall

right now. cemter steting my Pontisc Grand Prix wad under recalf for
angina compartmant fire, which st dueto snenglne
compartient flve on 01/08/14, 1 thes eontacted the recall

canter {6/05/14) gave al] the Informantion requested I was

then told sornacne would contact me within 24 hours] l
contacted the center(6/10/14) befora they had a chancs to
contact s due io iy work hours, 1 then spake with Walter,
he tock (nformation & aked for tha car or pictures, which 1
Junked bacausga I had no cue abowt the recall, &1 had no
cholce but to get rid of the car upon rry landlords requast &
1 have no photox After Walter meking me very upsst
wenting the car that bumed aver a yaar ago 1 hung up an £
him. I caling back & spoka with Marting (ther name may be
incorrect) asking for e sopy of there pollcy oI can hava a

bettar undarstanding on how the recall processing works,

tha then infaimed me they dam heve e polley & ¥ I ddnt

heve the cer they coulnt help mi.
GMAC Insuranca
Address .
. B Bax SAAR.. -
N — 1 TR b

DESIRED SETTLEMENTY / OUTCOME

Desired Settiement: Refund
Desired Outeome:

I would like seme sort of refund, due to § lost & car I purchased
& was without a ¢ar ovar & ywar dug to a issuewlth there
product

http://odrcomplaint.bbb.org/ODR Web/Consumer/ComplaintData.aspx ?ComplaintID=1008... 6/25/2014
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General
Date DOT Received 7/10/2014

Date DOT Entered 7/10/2014
Member's Date 7/10/2014
Member Last Name  Brown
Member First Name  Sherrod
Member Organization  United States Senator
Address1 1301 East Ninth Street, Suite 1710
Address2
City Cleveland

State OH
Zip 44114
Constituents Contacts

MemberContact John Patterson

File Name N
Phone (216) 522-7272

Date 7/10/2014

ing UJ
Subject = Vehicle Recall Pending
Closed Date
Action Office NHTSA
Remarks

Action Code
Due Date 7 /31/2014

Notes:

DOT Contact Maria Harrison at (202) 366-4573
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