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TL* THE CONTACT OWNS A 2004 MERCURY GRAND MARQUIS. WHILE DRIVING VARIOUS SPEEDS, THE POWER STEERING FAILED AND THE
STEERING WHEEL BECAME DIFFICULT TO TURN. THE DEALER STATED THAT THE POWER STEERING DRIVESHAFT WAS DEFECTIVE AND NEEDED
TO BE REPLACED. THE VEHICLE WAS NOT REPAIRED AND THE MANUFACTURER WAS NOT NOTIFIED. THE FAILURE MILEAGE WAS 110,000.

Maﬁﬁél ond WeFused To Reenie The (roolLem,

¥ ‘e Vehicle WS
LL 2005 Models hAve been Recatied For This Problem. [his
ﬁihnu? actuned 1LaTe 004, The peoblem Was Reprled To Foed cusTomer ﬂetﬂ"l"ta,}s
(Tane) |-$60-392-3673 ©0 H~21~JJ. ITw':{s%“Msp«]éJ by Techmasns ﬁrn/\?odéw
: Tewwin e PRobLew AS betng AN UNSA
rearky O% 1/—21-13,7"‘)’ ae $
Liticot ) Mercary Cond Tt
n if available: Police/Fire Departmen nd Repair Invoice, ATTACH ADDITIONA! SHEETS IE NFCFSSARY.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire, Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer, your resp
or a statistical summary thereof, may be used in support of the agency's action.
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