INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6) SeP -9 4

(\ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
&

U.S, Department Vehicle Owner's Questionnaire Date Received Repository [ ]

of Transportation To Report Vehicle Safety Defects
. 1-888-DASH-2-DOT

National Highway (1-888-327-4236) 10-JUL-2014 Reference No.

Traffic Saf .

A;mlnistr:ttizn INTERNET :www.nhtsa.dot.gov/hotline 10609636

OWNER INFORMATION (Type or Print) - -
Name Eiiﬁ Teleihone Number | E-mail Address
NOEMAIL@UNK.GOV
Address

Number
City ANCHORAGE State AK Zip Code;

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR53971 (Sep.3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year

WBAGGBB43ID- BMW 7401 2001

Date Purchased | Dealer's Name and Telephone Number Pev-\\L o DMHWN. INC |Engne: Fuel Type:
=21~ M 2\ 98\ -0000 No: Cylinders

Original Owner Dealer's CHy State Zip Code
[@utt Q(u')o (L 606\0
Transmission Type |[_] Antilock Brake ‘{’owertrain Muttiple Failure: Incident Date(s)
W\’J\‘OW c D Cruise Control 06-JUL-2014

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: ENGINE (PWS) (’(_{Q}ﬁ T\f\EA’W\,OSLNE Shbt«;l-g,d, Faiure Mieage | Failure Speed
ok  Dlown Fuse (W E-Box , Causing engine 75000 5
conbirgl LwinlY A0 Lose Powels ‘

ADDITIONAL TO BE COMPL HEN REPO A TIRE FA
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036) 1 Original Equipment ; -
[ Prior Repair Failure Location:

Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: I Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(P, in if the inciden rash(es), a 7es).)
Crash Fire Number of Persons Injured | Number of Deaths Reported to Police
[yes [XIno | [ves [X] No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2001 BMW 7401. THE CONTACT STATED THAT WHILE DRIVING 5 MPH, THE VEHICLE STALLED WITHOUT WARNING.
THE VEHICLE WAS TOWED TO THE DEALER. THE TECHNICIAN DIAGNOSED THAT THE ENGINE THERMOSTAT WIRES WERE FAULTY AND NEEDED
TO BE REPLACED. THE VEHICLE WAS NOT REPAIRED. THE FAILURE AND CURRENT MILEAGE WAS 75,000.

Include, if available: Police/Fire De nt Report, Pho Repair Invoice, ATTACH ADDITIONAL SHEFTS IE NECESSARY |
The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this q i ire. Your v may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enf t or litigati insta facturer, yourr
or a statistical summary thereof, may be used in support of the agency's action.



carla.nelson
Foia


INVOICE

Customer #:100190

Ey

inpice #: 301963

BMW OF ANCHQRAGE #154
730 E. 5TH AVENUE
ANCHORAGE, AK 99501-2733
(907) 646-7500
FAX: {907} 646-7510
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bﬁﬂQ;Enchomgecmesson1
[877]867-6125

e STCODE TECH TYPE HOURS

GINE REPAIR
75606 CBR -
1 ATC-30 FUSE o
2 82-14-1-467-704 COOL
1 18376 THERMOSTAT
PARTS: 201.61 LABOR: 5
94837 THERMOSTAT SHORTED OUT
CONTROL UNIT TO LOSE POWER..
. CORROSION -OK, REPLACED T
_ TEST DROVE‘Vgézehg i
B PERFORM COURTESY V (
. VEHICLE, TIRES,
VI PERFORM COURTESY VE
“VISUAL INSPECTIO
TIRE PRESSURE TO
75606 IBM
PARTS: 0.00 LABOR:
74837 COMPLETED .
**************-
C COURTESY EXTERIOR HAND W2
) FRONT COMPARTMENTS
WV COURTESY EXTERIOR
DRIVERS AND PASS
9999 IBM Gt
0.00  LABOR:
. g e e gk K g kKX KKk
D** CUTOEMR STATES REPLACE D
ENG ENGINE REPAIR =
75606 CBR S
1 11-28-7-636-376 R
PARTS: 40.03 LABOR:
§ 74837 REPLACED CRACKED A/C

Does Your BMW
Need A Spa Day?

A CUSTOMER STATES VEHICLE STAL
ENG EN :

S “LisT
ED OUT WHILE TRAVELING ADVISE

" acknowledge notice and oral approval of an incrassa in.the

s in the course of servicing, OF equivalent parta
'The factory warranty constitutes: all. of  the: -warranties: with
itemfitems. The Seller hereby (- :
including any ‘implied warranty o <or -ty
either assumes nor authorizes any other parson 10 assuie:

by:-mi
pursuant to the Feder. The
by a single arbitrator. The arbitrator. may: grant

ca“ TO set Up Your law or in equity.

m‘ £3
whatever refet
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ane JE] TOTAL CHARGES
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OF ~HAVMENT - &
‘MANUFACTUREH'S REPREBENTATIVE. SALES TAX
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