CL-10608731-5417

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

Subject: FW: Log ID 20836 - FW: Consumer inquiry - ODI #10608731/ Recall 09v351
Date: Monday, August 11, 2014 11:16:03 AM

From: Montanari, Robert CTR (VOLPE) On Behalf Of Artemis HelpDesk (VOLPE)

Subject: Log ID 20836 - FW: Consumer inquiry - ODI #10608731 / Recall 09V351

In this case, the consumer’s complaint is more of an inquiry about a Recall (she has a 2008 Chrysler

Town & Country):
SUMMARY:
| HAD TO INSTALL NEW BRAKES AT 24,000 AFTER TAKING MY VEHICLE TO THE DEALER
BECAUSE THERE WAS SUPPOSED TO BE A RECALL AND THE DEALER TOLD ME IT HAD
EXPIRED . | JUST HAD TO REPLACE MY BRAKE PADS AND INSTALL NEW ROTORS AT 53,000
MILES ' HAVE MY RECEIPTS AND WOULD LIKE TO BE REIMBURSED AND INVESTIGATE WHY
THE DEALER TOLD ME THAT THE RECALL HAD EXPIRED . OBVIOUSLY THERE IS A PROBLEM
WITH THE BRAKES ON MY VEHICLE

From:

Sent: Thursday, August 07, 2014 9:48 PM

To: donotreplyodi (VOLPE) _
Subject: Re: Acknowledgement from NHTSA/ODI of your safety complaint ET

81414
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