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N

U.S. Department Vehicle Owner's Questionnaire Date Received, Repasitory [
of Transportation To Report Vehicle Safety Defects .
— L . 1-888-DASH-2-DOT -
National Highway © © (1-888-327-4236) " Coe - 07-JUL-Zﬂh4 Reference No.
Traffic Safety R
Administration . INTERNET :www.nhtsa.dot govihotlme‘. o QFP L.z 10608509 -
' OWNER INFORMATION (Type or Print) : . .
MName - ; T T o | Daytime Te[ephopetNun'ber E-mail Address
Address . 5
- e - — i— Eyening Telephone Number
City DOVER - Tl . [state pe Zip Cod_e_ SR (RS AN ;

The information you provide will be used to identify potential safety-re!ated defects. We may share’ yo&r infermation with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notlce See 49 FR 53971 (Sep. 3,2004). .

‘'VEHICLE INFORMATION -
' 17 digit vehicle Identificatlon Number Located at bottom of windshiek on driver's side | Make | Model Model Year
. JAYCO PRECEPT .| 2014
L] 5,@” :
PR TP 5— D Yq D 0 . R . Y R .
S Date Purchased * Dealers ele gge Number  §@C- 283 - - " | Engine: FuelType::
*QVDV 101 Jayes E‘U cme,-J;.’rWCl” T gaev Cyhnders
+ " Original Qwner | Dealej - o, .. imlo[state . - JZip Code o SRR
R | by B T [T [ esao” ‘e Cas
) Transmission Type, {[] Antlock Brakes| Powertrain | Mutigle Failure! “y s Incident Date(s) ,.,
B crisecontrol [~ © T e o T T 28NOV2013

FAILED oM PONENTtS) JPART(S) IIFORMATION
Vehicl E IPMENT .. . ' '
'ehicle Conponent Codes: 350000 EQUIPM NT, 350000 EQU ENT e Failure Mileage Failure Speed

AP T I P :.L'f‘x}“

ADDITIONAL TTEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make . «. | Tire Model (Name or Number). | Tire Size (Example P215/65R15) -
DOT No. (Example: DOTMAL9ABL036) =] Original Equipment .
=1 prior Repglr Failure Location:
Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: --| Date Manufactured: IModel No./Name:
Seat Type: Installation System: - R
Child Seat Component Code: ' Fauled Part: ‘ :
| ' " APPLICABLE mcmam' m:oamrmu :
‘ (Please desaibe in detail the inddent(s), Failure(s), Crashies}. and injury {ies).}
Crash | Fire Nurmber, of Persons Iniured | - Number of Deaths Reported to Police
[ves [XIno | IXIves [ No 0 .- - 0 .
Narrative Description of Incident(S), Crash{es), and Injury{ies). . W TN

Please describe {1) events leading up to the failure, (2) failure and its consequences; and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2014 JAYCO PRECEPT RV EQUIPPED WITH AN ELETROLUX/FRIGIDAIRE KG SERIES MICROWAVE, MODEL NUMBER:
CFMV152CLB (N/A). THE CONTACT STATED THAT THE KEY PAD FAILED TO ENGAGE AND A BURNING ODOR EMITTED FROM THE MICROWAVE.,
THE CONTACT MENTIONED THAT FLAMES WERE NOT PRESENT, THE MANUFACTURER WAS MADE AWARE OF THE FAILURE AND REFUSED TO
REPAIR THE MICROWAVE UNDER NHTSA CAMPAIGN ID NUMBER: 14V196000 (MEMBRANE/KEYPAD). THE MANUFACTURER STATED THAT THE

RECALL WAS UNABLE TO BE HONOCRED DUE TO THE MICROWAVE BEING A BUILT IN UNIT. THE MICROWAVE WAS NOT REPAIRED. THE VIN
WAS NOT AVAILABLE.

Include, if available: Police/Fire Department Report, Photos, and Repajr Invoice,. AYTACH ADDITIONAI SHEETS TE NECFSSARY |

The Privacy Act of 1974-Public Law $3-572 This information Is requaested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.

Problem Kesolvee! 7o my Salsschion

- i L



Lajuan.Johnson
FOIA B6


- B o -
! . X . r .
Ly sbeaz e ' B “ v s vy -t 1 . vy

Narrative Description

R R

cyen
o

el

6’f“‘"l:r.iéidgnt(s,), :li-':ailure(s“)';",:braspl'l'(des)f zénc‘lﬁlnjury(iels)

_ﬁzm_élgm j—z[ﬁs /36’6/1 /f»ﬂf«/l/f/ _7;; ﬂ}/ Cam/ﬁ/é?{cﬁ ﬁ?{jfé&éd"’?
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US Department of Transportation I
National Highway Traffic Safety Administration I —

Office of Defects Investigation, NVS-210
1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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