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Tire Make
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Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the fallure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2009 CHEVROLET MALIBU. THE CONTACT STATED THAT THE POWER STEERING UNIT MADE A GRINDING NOISE

AND GAVE RESISTANCE WHEN TURNING. THE VEHICLE WAS NOT DIAGNOSED OR REPAIRED. THE MANUFACTURER WAS NOTIFIED. THE VIN
WAS UNAVAILABLE. THE FAILURE MILEAGE WAS 100,000.
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The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate actinn to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a sfacturer, your resp
or a statistical summary thereof, may be used in support of the agency's action.
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Narrative Description of InCident(s_), Failure(s); Cfash(éé), and Injury(ies)

¥ “ &t

thét because my car was “assembled” at a different plant, it was not included.

My car has the SAME PART (elec power steering motor) and exhibits the

SAME SYMPTOMS (noise and excessive resistance to- turning) as those recalled.

I do not want to wait for a failure and an accident to be-included in this repair.

lam askmg that the

NHTSA o expand this recall to the factory that assembled my

2005 Chevy Mialibu.

<

Thank you.
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