INFORMATION Redacted PURSUARS T8 it FReeDOM OF

INFORMATION ACT (FOIA), 5 U.S.Q. 5
" DOT Auto Safety Héﬂme )’ ?&&QQJCQ)JSE ONLY 100148
U,g'{,epa,tmt Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway 1&18_23-8?;3;]::5??; 03-JUL-2014 Reference No.
Traffic Safety . .
Administration INTERNET:www.nhtsa.dot.gov /hotline 10607987
OWNER INFORMATION (Type or Print) - -
Nome Daytime Telephone Number | E-mail Address
City

i i e Number
RIBERWOODS State Zip Code- W

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance ‘with the routrne uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3, 2004}

~ VEHICLE INFORMATION ‘
17 g Viehick IdontFication M "ﬁwmrate-j 9t bottons §Fdindshin] on driver’s e P AL JEITHIEE Modal Year - .
2T23K1BA4EC_ R - LEXUS B

RX350 ' 2014

oo RERE \'353'5259” Fre] J)Te'eff‘é”i”&"? ( purti oze@)

No: Cylinders
Origh%?wner‘ Deal 's City State Code '
Transmission Type F] Antilock Brakes P_ovye_rtraln o . Multip!e Fallure '_.' : Incndent Date(s) .
e e L e 200082014 - -
A‘V\’\'O &CrunéeControi : S T LT N )

FAILED COMPONENT(S)/PART(S) INNORMATION

Vehicle Component Codes: 140000 AIR BAGS, BRAKES (PWS)

Failure Miteége Failure Speed
3500 5

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPO! TII’G A TIRE FATLURE

Tre.Make- St =~._; - T|re Modef { Name or Nun'ber) _ o Tre Slze (Exarrple P215/65R15)
DOT No (Exarmle DOTMALQABC036) . I:jOngmal Equ|pment Co —= - T E KRR v ,j r, Iy -
. I:i Pnor Repalr - Fali‘ulr_e| LQ““?”: - ; s
Tire Component Code ] A Tiré Failifé Type:
_—_—-—-_“——I__
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: . ‘ Date Manufactured: . | Model No. IName
Seat Type: - - | Installation-System:
Child Seat Component Code: Falled Part: '

- APMLICABLE INCIDENY INFORMATIGN . Lo ) T ] o .I__
(Please describe in detail the incident(s), Failure(s), Crashies), and injury (ies).) :

Crash . | Fire - -|- Number of Persons Iniured | ~ Number of Deaths [} Reported.to Police -
[X]yes [Ino DYES_E o I~ . -0 _0 N S
Narrative Description of Incident(S), Crash(es), and Injury(ies).: -

Please describe (1) events leading up o the fallure, (2) failure and its consequences, and (3) what was’ done to correct the failure,a
i.e, parts repaired or replaced (and if old part is available).

TL * THE CONTACT OWNS A 2014 LEXUS RX350 - WHILE DRIVING 5 MPH, THE VEHICLE FAILED TO STOP WHEN THE BRAKE PEDAL WAS ’
DEPRESSED. THE CONTACT GRASHED INTO A'LIGHT POLE, WHICH THEN FELL ONTO THE WINDSHIELD AND THE HCOD OF THE VEHICLE. THE

AIR BAGS FAILED TO DEPLOY. THE VEHICLE WAS DESTROYED, BUT THE CONTACT WAS U NJURED A POLI' E REPORT W S Fl AHE &~
- MANUFACTURER WAS NOT NOTIFIED. THE FAILURE MIL ‘F@'F
Lot

GEW 3500 | " O NEL
&\ 1)e gnd Feltlondo ¥he ‘gJus‘k eres-i: o 2 .F;.&."‘
Ao oher Vel U\Ms Steue Iz :

Include, if available: Police/Fire Department Report, Photos, and Repair Inveice. _ATTACH ADDITIONAI SHEETS IF NECESSARY.

‘The Privacy Act of 1974-Public Law 93579 Thls information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are tinder no obligation to'respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with admtmstratwe enforcement or lltlgatmn against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.



Lajuan.Johnson
FOIA B6




