INFORMATION Redacted PURSUANT TO THE FREEDOM OF
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EQ-1060/7982-8313

Subject: FW: Consuner comment - 2009 SUBARU FORESTER (14V311 / Brake Line Corrosion)
Date: Tuesday, July 08, 2014 8:43:38 AM
10607982

Subject: FW: Consuner comment - 2009 SUBARU FORESTER (14V311 / Brake Line Corrosion)

| don’t think any action is required, except maybe to file.

Consumer has submitted 3 IVOQs since 2012, complaining that he has had to depress the brake
pedal too far when stopping . Brought to dealer but they found no problem.

>

10607982 - RECEIVED 07/03/2014

10507157 - RECEIVED 04/04/2013

10450592 - RECEIVED 03/07/2012

From:

Sent: Thursday, July 03, 2014 9:46 AM

To: donotreplyodi (VOLPE)

Subject: RE: Recall notice from NHTSA's Office of Defects Investigation

| am complaining the brake in-efficiency on my Subaru Forester 2009 for long time to
Subaru and NHTSA but got no attention.

| am glad this problem is out and loud now.

Date: Thu, 3 Jul 2014 07:00:28 -0400
From: donotreplyodi@dot.gov

To: I

Subject: Recall notice from NHTSA's Office of Defects Investigation

You are receiving this message because you have requested to be notified if there is a safety recall regarding
Vehicles from NHTSA's Office of Defects Investigation.
Please click on the following NHTSA Campaign ID links to view the recall information.

NHTSA Campaign ID Number : 14Vv311
Manufacturer : Subaru of America, Inc.
Make / Model Years : SUBARU / 2005-2014
Subject : Brake Lines may Fail due to Corrosion
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Thank you,

Recalls Subscription Team

Office of Defects Investigation (ODI)

National Highway Traffic Safety Administration (NHTSA)
U.S. Department of Transportation (DOT)

Please follow one of these links to update your profile or unsubscribe.To file a vehicle safety-related complaint,
please go online to our File a Complaint web page, or call us toll-free at 1-888-327-4236.

To find out more about NHTSA, please go to the Safercar.gov website or call our Vehicle Safety Hotline toll-free
at 1-888-327-4236.

Our Privacy Policy can be found at this web page.

If you have questions regarding these e-mails, please go to the NHTSA Contact web page.

This is a system-generated e-mail. Do NOT respond to the sender of this e-mail.






