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| Uss: epartment - - - - Vehicle-Owner's:Questionnaire 7:  |DateRegeived. - - - |Repository [] -
. of Transportation - _.. ..-. . - :To Report Vehicle Safety Défects .- "~ - - v me oe LT :
- - -2-DOT : : N
National Highway l(ls,,ggslfgf_y_ 3222) 02-JUL-2014 - | Reference No.
Traffic Safety ) - L Sy
Administration. .= .,INrERNEr.w.nhtsa.th.govlhotllne‘" o o _.106077227
OWNER INFORMATION (Type or Print) st -
Name . Daytime Telephone Number | E-mail Address
Mttt NOEMAIL@UNK. GOV
City

. . - Evening Telephone Number
LEMONT - |State IL Zip Code- -

The Information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION :
17 digit Vehicle Identification Number Located at battom of windshield on driver's side | Make: Modlet . I Model Year
208+n54xs9R I ) .1 DUDGE JGRANDCARAVAN | 2009 . °
Date Purchased Dealer's Name and Telephone Nurmber Engine: "~ | Fuel Type:
T~i2-2007 (WABBRYVILIE Do)&E No: Cylinders e
Original Owner Dealer’s City S?ﬁ " |Zip Code g | R 3
L] . . .
Nadspville /L (2
Transmission Type Antilock Brakes] Powertrain Multiple Failure: . | Incident Date(s)
AvTo - Ao TRANS / / L 10-)UL-2012
Crulse Control e ' :
vy [ Flsyr Deive SRR CRSRNSRTS

‘ . - FAILED COMPONENT(S)/PART(S) INORMATION
Vehicle Component Codes: 110000 ELECTRICAL SYSTEM, ENGINE (PWS) .~ .. '

- Failure Mileage | Faillre Speed
50000 -} 20

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE o
ST Tive Model (Name or Number) ... | Tire.Size (Exarmple P215/65R15)
. Lot . PR T .

Tire Make

BOT No. (Exampler DOTMALOABCO36) L Original Equipment_

. i 1 Prior Repair - - | Failure Location: .- e e
Tire Cormponent Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHI"LD SEAT FAILURE
Make: Date Manufactured: ] Model No. /Narme:
Seat Type: Installation System:
Child Seat Component Code: ' Failed Pairt: . L
'  APPLICABLEINCIDENT INFORMATION .~ "o " )
" . . egise Jesirbe in aotan the Tncaéntiss Failae(s) Crasnfes). and in['i;rv@s).i,‘ S
Crash Fire ' NUrber of Persons Infured | Numbar of Deaths ']Répoﬁed wholice T T T
[[Oves [dna [T ves [X] Mo 0 grom e N R
Rarrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2009 DODGE GRAND CARAVAN. WHILE DRIVING 20 MPH, THERE WAS A SUDDEN LOSS OF ENGINE POWER AND
THE ELECTRONIC THROTTLE CONTROL WARNING INDICATOR FLLUMINATED. THE DEALER WAS UNABLE TO DUPLICATE THE FAILURE. THE

VEHICLE WAS NOT REPAIRED. THE MANUFACTURER STATED THAT THE VIN WAS NOT INCLUDED IN NHTSA CAMPAIGN NUMBER: 14V373000
(ELECTRECAL SYSTEM). THE FAILURE MILEAGE WAS 50,000.

/P MmosT C-A-se:; FailurBs WERE | VAN weold NeT
’ - Twice BoT V°
sTART AT AUl , Taxew T° DEMER Twu

FaulT CevEs cAmME uP)

Include, if available: Police/Fire Department Report, Photos, and Repair invaice, ATTACH ADDITIONAL SHEETS IE NFCESSARY

The Privacy Act of 1974-Public Law 93-575 This information is requested pursuant to authority vested in the Mational Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
ot a statistical summary thercof, may be used in support of the agency's action.
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