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Gty P— : — 1 Evening Telephone Numbe .
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The information you provide will be used to identify potential sa{ety-relaft;quefects. We may share your informativn with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004). e A e D - S
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VEHICLE-INFORMATION - - %

17 digit Vehicle !derzification Murber Located at bottom of windshield on driver's 3ide “Make Model Madel Year
1c1zes7ess CHEVROLET MALIBU 2008 -
Date Purchased | Degler's Name and ‘ﬁé?é:meqij unber Engine: Fuel Type:
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OFiQI'nl%O‘yn.‘r Dealgyis City . e “|State . - {zip Code
Transnissicn Type. ilock Brak ; in ' : Multiple Failure: ' ’ iden
nyp .g_ﬁnfmocx Brakeg Powertrain i oy ‘f\}‘:-ill g ;;; ) %UsKL Ina(;%n:v‘ ?\itig?‘,
o -Srdise Contt™ ) LR A i - 2014 - -
- ‘ | Shaek LS
FAYLED COMPONENT($)/PART(S) INFGRMATION
Vehicie Component Codas: 119008 ELECTRICAL SYSTEM',‘ 116000 ELECTRICAL SYSTEM: IGNITION o - . . . )
PR Failure: Mileage Failure Speed
o 137000 ~ :
i ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make ' ' :

Tire Model (Nare e Number) Tire Size (Example P215/65R15) -

BOT No. (exarmpl: DOTMALIABCO36)
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Cl Prior_g-apaw

Failure Location: .

Tire Comannent Code _ o . Tire Failure Type:
ADDITVIONAL ITEMS TG BE COMPLETED WHEN REPORTING A CHILE SEAT FAILURE
Make: f - { bate Manufactured; | Model No. /Name:
Seat Type: Installation Systent:
Chlld Seat Component Code: Failed Part: g
' . APPLICAELE INCIDENT INFORMATION
o e v {Pledse ciescribe in defal tng inddentfs) Fajlupecs) Crashfes) and mnjuryfes)) e
Rl - o R s TP g R LT T i | Repormeu g eoice -
[ ives [Xno j [ 1ves Xl no 0 | o N
Narravive Description of Incident{S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is avaitable). i

TL* THE CONTACT OWNS A 2008 CHEVROLET MALIBU. THE CONTACT STATED THAT THE KEY FAILED TO TURN. ON NUMEROUS OCCASIONS,
THE CONTACT HAD TG MAKE MULTIPLE ATTEMPTS TO START THE VEHICLE. THE DEALER STATED THAT THE IGNITION SWITCH NEEDED TO BE
REPLACED. THE VEHICLE WAS NOT REPAIRED AND THE MANUFACTURER WAS NOTIFIED. THE APPROXIMATE FAILURE MILEAGE WAS 137,000.

1_Include, if avaitable: Police/Fire Department Report, Photos, and Repair Invoice, ATTACH ARDITIONAL SHEETS IF NFCESSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to autharity vested inthe National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this Guestionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety dofect. If the NHTSAproceeds with administrative enforcentent or litigation against 2 manufacturer, your response,
ar a statistical summary therecf, may be used in support of the agency’s action.
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ATTACH ADDITIONAL SHEETS IF NECESSARY

of Transportaticn ) . oo NO POSTAGE

National Highway A SN ey NECESSARY
Traffic Safe ‘ ‘ _ IF MAILED
Administration . s INTHE — -

1205 New Jarsey Avenue SE. . - UNITED STATES
Washington, D.C. 20077-9382 . :

Cfficial Business
Penalty for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210
1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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