Cl- jowoT3 42 - B054

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

Ocala, FL
June 3, 2014
NHTSA Headquarters
1200 New Jersey Avenue, SE
West Building JUN 24 2014
Washington, DC 20590
To Whom It May Concern:

I’ve been a Toyota car owner for over fourteen years and I've been happy with all my vehicles until
now. For the past year I have complained to my local Toyota Dealership, Deluca Toyota in Ocala,
Florida that my 2007 Camry Hybrid’s brakes have been squealing and I’ve been hearing a noise
coming from under my hood. After their numerous reviews of stating there was nothing wrong I
went online and did a search about what I was experiencing. I came across several websites where
others were having this same issue and it was their internal braking system. On 4/15/2014 1 brought
my car in once again after reading about the issue online. By this time my problem had gotten worse
and I now heard a hissing sound coming from the back tires. I stated to the technician exactly what I
was experiencing and hearing. The Service Department Attendant was very impressed by my
description of the problem. It turned out to be the Internal Braking System as I suspected. The
repair was not covered since my warranty ran out. The total cost was $3,149.45. This cost was
outrages. Prior to this date on 3/14/2014 I brought my car in for service. One of the complaints was
regarding my brakes. They stated there was nothing wrong with them, so they only cleaned and
adjusted them. Iam writing this letter of concern for my personal safety and the safety of other
2007-2008 Toyota Camry Hybrid owners. After I reviewed the comments from The National
Highway Traffic Safety Administration I don’t understand why Toyota hasn’t issued a recall after
claims of this braking issue have been report along with other incidents that may not have been.
Enclosed is a copy of my repair invoices that I have received from my local Toyota Dealership.
Other than the safety issue my only request is to be reimbursed for the hefty expense I have incurred
for the replacement of the internal braking system.

Sincerely,
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Feds Probe 2007-'08 Toyota Camry Hybrid After Reports of Brake
System Malfunction

By Anita Lienert | Published Jan 27, 2014

Just the Facts:
e The National Highway Traffic Safety Administration has opened an investigation into an estimated

30,000 2007-'08 Toyota Camry Hybrid sedans after consumers reported incidents of intermittent loss
of assisted braking without warning.

e "Each complaint alleges muitiple incidents of either delayed braking actuation or increased brake
pedal effort,” NHTSA said in a notice posted on its Web site.

e The Camry Hybrid has not been recalled at this point.

WASHINGTON — The National Highway Traffic Safety Administration has opened an investigation into an
estimated 30,000 2007-'08 Toyota Camry Hybrid sedans after consumers reported incidents of intermittent loss of
assisted braking without waming.

*Each complaint alleges multiple incidents of either delayed braking actuation or increased brake pedal effort,”
AHTSA said in a notice posted on its Web site.

The agency, which oversees vehicle recalls in the U.S., said it has identified 59 complaints linked to brake system
malfunction in the 2007-'08 Camry Hybrid.

"Approximately 40 percent of the incidents occurred at speeds of 40 mph or more,” NHTSA said. "The complaints
show an apparent increasing trend, with over 55 percent received within the past eight months.”

Two crashes have been linked to the complaints. NHTSA said the number of injuries and fatality incidents are '
“TBD" or To Be Determined.

"We are cooperating fully with NHTSA in this prefiminary evaluation,” wrote John Hanson, a Toyota spokesman, in

response to an Edmunds query.

Federal safety regulators have opened what is called a "preliminary evaluation.” Such an action sometimes
precedes a vehidle recall, but the 2007-'08 Camry Hybrid has not been recalled at this point.

Edmunds says: If you own the 2007-'08 Camry Hybrid, there's not much to do at this point except to wait for
federal safety regulators to finish their work. But if you are experiencing a problem with the car, get into your

dealership immediately.

7y Edmunds Inc. Al Rights Reserved. This information was extracted from www.edmunds.com and is subject to the terms of
the Visitor Agreement at http://www.edmunds.com/about/visitor—agreement.html.
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