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CUSTOMER #: - 36352

INVOICE iy IR
347 King Street - P.O. Box 1450
Northampton, MA 01060
PAGE 1 Phone: (413) 774-3122 - Fax: (413) 774-3902
CONT :_ www.CountryHyundai.com
BUS: — .CELIL: SERVICE ADVISOR: 5554 PATRICK HAMEL
COLOR - | YEAR| 7 7 MAKE/MODEL sl s NN e LICENSE I MILEAGEINAOUT: STAG
GRA}_{ - , 12 | HYUNDAI SANTA FE SXYZHDAGXC 40464/40464 T169
. “DEL DATE " -|PROD. DATE | WARR; EXP. :| i //PROMISED * = PO RO T RATE PAYMENT "5 INV. DATE = 7
07MAR12 DO : 17:00 11JUN14 CASH 11JUN14
3 R.O.OPENED . i} it "ZREADY | OPTIONS: DLR:MA057 ENG:3.5 Liter DOHC

11:39 11JUN14 [12:59 11JUN14
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES CHECK ENGINE LIGHT IS ON A MINIMUM OF A 105.00

DIAGNOSTIC FEE APPLIES TO ANY NON WARRANTY DIAGNOSIS AND REPAIR
CAUSE: SCANNED AND CHECKED FOR CODES. FOUND CODE 1627 4WD SIGNAL

COMMUNICATION ERROR. AND CODE P1295 ETS SYSTEM MALFUNCTION

39110F6F ECM UPGRADE
498 WN93 (N/C)

FC: C40

PART#: 39109-3C560
COUNT: O

CLAIM TYPE: WAR
AUTH CODE:

40464 TECH PERFORMED TSB 12K FL-004 FOR “DTCE LOGI ,,_IMPROVEMENTS
VERIFIED OPERATION BY DOING ROAD. TEST RE_-:SCANNED AND NO CODES PRESENT
AT TIME. VEHICLE IS PERFORMING AS DESIGNED AT THIS TIME

*******i*********k *II*******************************

|
‘ .. DESCRIPTION . NOTALS
' LABOR AMOUNT 0.00
| PARTS AMOUNT 0.00
If you are happy let your neighbor know. If you are unhappy | Gas, OIL, LUBE 0.00
call our service representative at once. =
Our Goal: "No unhappy customers" SUBLET AMOUNT 0.00
- - MISCELLANEOUS CHGS. 0.00
HYunDnl THANK YOU TOTAL CHARGES 0.
0.
GENU'NE PARTS SALES TAX 0]
PLEASE PAY b
THIS AMOUNT
CUSTOMER COPY







IWOICE "'“‘“"g,,“' Adke Gl‘olfv
347 King Street - P.O. Box 1450
! Northampton, MA 01060
LAL H PAGE 1 Phone: (413) 774-3122 - Fax: (413) 774-3902
CONT

DME 4 _ : www.C.oumryl:|yunaai.com
i CELL! SERVICE ADVISOR: 5554 PATRICK HAMEL _

COLOR™ ™ YEAR| it i MAKE/MODEL 0 b o IMINE T o LICENSE 5 MILEAGEIN/QUT |  TAG
RAY 12 | HYUNDAT SANTA FE SXYZHDAGXCC- 41032/41032 [T937
{DELDATE . |PROD. DATE| WARR:ZEXP::|. 0 PROMISED | = PO NG iii|:ii RATE. PAYMENT: = [ INV.DATE i &
JMAR12 DD : 17:00 26JUN14 CASH 27JUN14
[ ROCOPENED: i} 0 READY . [OPTIONS: DLR:MAO057 ENG:3.5 Liter DOHC

5:27 26JUN14 |15:16 27JUN14

INE OPCODE TECH TYPE HOURS LIST NET TOTAL

CUSTOMER HAD VEHICLE TOWED IN FOR CHECK ENGINE LIGHT ON AND VEHICLE
HAS GONE INTO LIMP MODE
AUSE: SCANNED AND FOUND CODES P2106 (LIMP HOME MODE) FORCE LIMITED
POWER; P2110 (LIMP HOME MODE) FORCED LIMITED RPM; P0638
THROTTLE ACTUATOR CONTROL RANGE/PERFORMACE (BANK 1) INTERNAL
FATILURE IN THROTTLE BODY
35100R00 BODY ASSY-THROTTLE AND/OR GASKET

500 WN93 (N/C)
1 35100-23C700 ETC-ACTUATOR T S—— (N/C)
1 35101-3C000 GASKET-THRQELHEIBODY =i, (N/C)

35100RQ0 DIAGNOSTIC TOOL. OPERATION 5
500 WN93 3 (N/C)

FC: C15

PART#: 35100-3C700

COUNT: 1

CLAIM TYPE: WAR

AUTH CODE:

81032 CALLED TECH LINE FOR ADDITIONAL HELP WITH DIAGNOSIS. TECH
LINE INFORMED US TO REPLACED “THE: THROTTLE -BODY »AND. GASKET:.. sRECEIVED
CASE NUMBER 6694144. REMOVED AND REPLACED THROTTLE BODY .  ROAD TESTED TO
VERIFY OPERATION. OPERATTON VERIFIED. NO. CODES HAVE RETURNED VEHICLE
[S PERFORMING AS DESIGNED AT THIS TIME
| ************************************‘k***‘k**********i
| PERFORM MULTI-POINT INSPECTION
AUSE: PERFORMED MULTI POINT INSPECTION
‘ MPI PERFORM MULTI-POINT INSPECTION
500 IPSN (N/C)
| R o T R g R
k* PROVIDE GOODWILL RENTAL
USE: F
SUBLET SUBLET
92 WN93 (N/C)
FC: WAR PARTH: WAR COUNT: 0

L DESCRIPHION I O TAES T

LABOR AMCUNT

PARTS AMOUNT

If you are happy let your neighbor know. If you are unhappy | g AS, OIL, LUBE

/) 7 f ;
call our service representative at once SUBLET AMOUNT

Our Goal: "No unhappy customers"
MISCELLANEQUS CHGS.

HYUanI "THANK YOU" TOTAL CHARGES

GENUINE PARTS SALES TaX

PLEASE PAY
THIS AMOUNT

CUSTOMER COPY




COUNTRY,

ER #: - 36617
HYUNOAI
INVOICE TammiChrSuto Crous
- 347 King Street - P.O. Box 1450
Northampton, MA 01060
PAGE 2 Phone: (413) 774-3122 - Fax: (413) 774-3902

AINFIELD, MA

www.CountryHyundai.com

3US : CELL: SERVICE ADVISOR: 5554 PATRICK HAMEL
P iieotor I YEAR T ET T MAKE/MODEL: VIN LICENSE | MILEAGEINAQUT ] TAG
GRAY 12 | HYUNDAI SANTA FE SXYZHDAGXC- | 41032/41032 [T937
DEL DATE . |PROD. DATE | WARR. EXP. | PROMISED i il 1 PO ATE 1] PAYMENT: INV. DATE ..
07MAR12 DO 17:00 26JUN14 CASH 27JUN14
“R.0. OPENED READY i OPTIONS: DLR:MAOS57 ENG:3.5 Liter_ DOHC
15:27 26JUN14 |15:16 27JUN14
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
CLAIM TYPE: WAR
AUTH CODE: WAR
SUBL ENTERPRISE RENTAL PO#8069%9
WN93 (N/C)
I R R R R R R R P R R E R EE R E R R R TR LSS SRS S & & & &SRS SR EEEEE S
|
|
|
I DESCRIPTION. 7 TOTALS: -
LABOR AMOUNT 0.00
PARTS AMOUNT 0.00
If you are happy let your neighbor know. If you are unhappy | Gas, OIL, LUBE 0.00
call our service representative at once.
s QOur Goal: "No unhappy customers” SUBLET AMOUNT 0.00
- = MISCELLANEQUS CHGS. 0.00
HYunDnl THANK YOU TOTAL CHARGES 0.00
; 0.00
GENU'NE PARTS SALES TAX 0.00
PLEASE PAY BRSO
THIS AMOUNT

CUSTOMER COPY












