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06/27/2014

ocaLA, FL S

RE: Safety Recall N62/NHTSA 13V-528
viIN: 107ks2scs6)

Jub -9 2014

To Whom it May Concern:

As recommended in the letter received concerning the steering linkage safety recall | had my vehicle
inspected by the local Chrysler service location. Phillips, Chrysler, Dodge 3440 S Pine Ave QOcala, FL
34470

The service technician proceeded to tell me the steering linkage wasn’t the one on the safety recall list.
I strongly believe the original steering linkage on my vehicle is faulty and should be investigated for
replacement. There is leakage at the pump which has caused damage to the left ball joint on my
vehicle. | believe this is in direct correlation to the steering linkage part installed on my vehicle.

| would greatly appreciate a thorough investigation into this matter.

Sincerely,
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