~

) )
ON R : ©AUG 19 2014
INFORMATION Redacted PURSUANT TO THE-FREEDOM OF " Ll e - T ' . . .
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

e _ \ DOT Auto Safety Hotline - ‘ 'FORA'AGENCYUSEONLY 100148 .
U.S.-Department Vehicle Owner's Quéstionnaire  ~ |DateReceived’ - . _|Repository O
of Transportation To Report Vehicle Safety Defects
National Highway 11388%;,";?;' -:iggT 20-JUN-2014 Reference No.
“Traffic Safety : (1-888-327- do il C 10604690
Administration INrERlEr:wwwrnht;sa_.th..g.qy—/hotllne o :

OWNER INFORMATION (Type or Print)

Name DR Daytime Telephone Number | E-mail Address
NOEMAIL@UNK.GOV
Addres:

City

g Evening Telephone Number
DURHAM State cT Zip Cod-

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice.- See 49'FR 53971 (Sep.3,2004). = % . ‘ :

VEHICLE INFORMI(TION
17 digit Vehicle. Identification Nurber Located at: bottom of windshield on driver's side iA.gke ' Model 1 Model Year
1611855.7eF I v e~ | €HEVROLET MALIBU 2014

SRy

Dage Purchased | Dealei's Name and Telephone Number Engine: Fuel Type:
10/31 /2013 | JACKSON. CHEVROLET No: Cylnders & | -
Original Gyvner oealefsCité Lo state | ZipC S -
gl MIDDLETO WN. et |owd57
Trelxjsq;issionT e |EA Antilock Brakes  Powertrain Multiple Failure: ) Incident Date(s)
euatie] . - .
A B Cruise control S ‘ 20-JUN-2014

. FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: VISIBILITY/WIPER (PWS},, 135000 VISI?ILITY: REARVIEW MIRRORS/DEVLCES

Failure Mileage | Failure Speed
yory. . 400

ADDITION

AL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILUR N
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Exanple: DOTMALSABC036) [J Original Equipment  ~ | ganra 1 areat e o

1 Prior Repair Failure Location:

Tire Component Code

Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Date Manufactured: I Model No./Name:
Instaliation System:

Make:
Seat Type:

Chiid Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
(P, ibe in detail incit Failt hi and inju ).}
Crash Fire Nunmber of Persons Iniured Number of Deaths Reported to Police

[ves [XIno | [Jves X No 0 0 N
Narrative Description of Incident(S), Crash(es), and Injury(ies). :

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2014 CHEVROLET MALIBU. THE CONTACT STATED WHEN USING THE REAR VIEW MIRROR WITH THE LIGHT SHINING
ON THE REAR WINDSHIELD IT BLOCKED HIS VISIBILITY WHILE DRIVING IN REVERSE. THE VEHICLE WAS NOT TAKEN TO THE DEALER FOR

DIAGNOSTIC TESTING. THE MANUFACTURER WAS MADE AWARE OF THE FAILURE. THE VEHICLE WAS NOT REPAIRED. THE FAILURE AND
CURRENT MILEAGE WAS 400.

ADDITIONAL INFORMATIONS I

WHEN WSINGTHRE REAR view MIRROR WITH THE SN
SRINING o N THE REAR WINDOW (T BWCLKED THE VIS BILITY
WHILE. BACKING UP DUE TO THE REFLECTION oFF THE
GREY DECK MATERIAL ON TO THE REAR WINDOW., |
Include, if avai : Police/Fire Department Report, Photos, and Repair Invoice.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire, Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA pr: ds with administrative enforcement or litigation against a turer, your r
or a statistical summary thereof, may be used in support of the agency's action.

AD HAVE. MY WIFE GET OUT OF TRECAR TC DIRELT ME
luﬁ E>A1<’-, INs [P Yso THAT 1\«)oult:D NoT BACK INTO CHILDRE N

WHo WERE GETTING OUT @PLHURCH AT THAT TIME. MoRg—>

P



carla.nelson
Foia


i DID NOT REALIZE How Awebil, HiGH 'm-u; REAR Oiz

THE TRUNEK WAS WHEN | BOUGRT THE CAR AND How

_LITTLE YOU CAN SEE WHEN BACKING LY, PROBABLY No-r'
MORE THAN 5 INCHES . THRU THE REAR W I NDOW.,

A’S ARETIRED MEcCcHANICAL DESION:. ENGINEEBR OF

ATTACH ADDITIONAL SHEETS IF NECESSARY

US. Department
of Transportation

National Highway
Traffic Safety
Administration

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382

Official Business
Penalty for Private Use $300

T >

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC

POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation
National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382

NO POSTAGE
NECESSARY
IF MAILED
IN THE
UNITED STATES






