INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

L. 10L0454T7- TEET

To:

U.S. Department of Transportation
National Highway Traffic Safety Administration
Office of Defect Investigation
Room — NVS - 210
1200 New lJersey Ave,

S.E. West Building
Washington D.C. 20590

July 10, 2014
irylen Mahida

Confirmation Number (NHTSA) #: 10604547
VIN #: 3GkFk16R6XG I

General Motors Case #: 71-1316463974
Federal Trade Commission #: 54408037 Jub 14 204
GMC O’Neill:

869 West Street Road

Warminster PA 18974-3133

(215) 672-0900

Notes:
- June 10, 2014: Car towed to GMC O’Neill for broken brake lines

- June 18, 2014: Car picked up from GMC O’Neill
- June 20, 2014: Car dropped off to GMC O’Neill again for brakes because they were not working

properly
To Whom It May Concern,
This complaint is in reference to a car that | own, purchased on July 18t™, 1998 from F.C. Kerbeck.

First Complaint: On June 19, 2014, we filed a complaint with the manufacturers of General Motors and
spoke with the GM agent Ken. His phone number is 1-866-790-5700, extension: 21643. He stated that
the “car is fifteen years old and out of warranty,” but that he would also try to help me purchase a new
car.

Second Complaint: On June 24, 2014, at 11:48 A.M., | spoke to a GM Manufacturer representative,
Shonda, again and obtained the case number 71-1316463974. | also filed a complaint to the Federal
Trade Commission {# = 54408037)

| have attached copies of the invoices and receipts from different repair shops such as Pepboys,
Tiresplus, GMC O’Neill, Sears and Aamco. | have provided all of the recent invoices that | have been able
to gather to prove that | do not neglect my car and that whenever something arises, | take care of it.
Despite the upkeep and maintenance the car has had numerous problems. The main problems are the
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brakes and air conditioning system. As of right now, we do not have air conditioning in the car, despite
many previous attempts to remedy this situation. This can be seen through maintenance work done
recorded on the invoices. | have paid a large amount of money toward this car, totaling over $16,000.00.
As of this year, 2014, the Suburban has already been towed twice to O’Neill and | have already paid
$3,294.18. As of Friday, the 27%" of June 2014, the car is still at the dealership since Friday, 20™ of june
2014 because the maintenance work done on the car was not acceptable.

| spoke to the GM representative, Ken on June 26, 2014 at 2:00 P.M. (1-866-790-5700 ext. 21643). On
June 10, 2014, the car was towed from home with the entire brake line broken and not working. This is
unsafe to drive and if the car had been in motion when the brakes stopped working then there could
have been a major accident. | know this is a hypothetical question but at the time of discovery for this
problem, we were just about to reverse the car out of the driveway. We applied pressure onto the brake
pedal and it was completely slack with no resistance whatsoever, which raised red flags. That is when
we proceeded to inspect the car and noticed brake fluid leaking behind the left rear tire. The car was
then towed from home and stayed at the GMC O’Neill Dealership until June 19, 2014. Afterwards, |
spoke with the service manager, Mark, at GMC O’Neill (215-672-0900). | told GMC O’Neill to take their
time and not rush the repairs because we wanted the car to be fixed properly without there being a
time restraint. The first week it took to repair the brakes was at an inconvenience for my family but we
made due because we wanted the car to be fixed properly. However, as soon as we received the car, the
next day we had to return the car back to the dealership because the brakes were not satisfactory and
still unsafe. Our major problem came from the fact that when we applied pressure to the brake, you
needed to push it all the way to the floor before it even started to slow down. | understand that it’s a big
car and that there needs to be a larger braking distance between cars. However, we have owned this car
for almost 16 years now and are fully aware with the distance that the car needs in order to come to a
complete stop. However, with whatever work that was done now on the car, the brake is worse than
before. | have to push the brake pedal all the way down before the car starts to slow down and brake.
There has been one close call where an individual driving behind became upset with the distance we
were leaving in front of us to accommodate braking distance and completely cut us off. Luckily, we
didn’t have to come to a complete stop, otherwise we wouldn’t have been able to stop in time in order
to avoid a rear end collision.

On June 18, 2014, we went to pick up the car after the service manager, Mark, called saying that the car
was ready to be picked up. We paid $2,275.08 for the repairs made on the vehicle for the brakes. There
is an invoice attached with the specific details for the repairs made on the Suburban. When we were
driving the car, we noticed that brakes were not fixed properly, as we’ve stated above. We felt very
unsafe driving the car. We tested the car again the following day to see if we would be fine with the
brakes as is, but it still did not feel safe at all. So on Friday, June 20, 2014, we called Mark (service
manager) and dropped the car off again. The car remained with GMC O’Neill again until June 27, 2014.
So for another week we didn’t have our car and have been inconvenienced once again. We hoped that
the problem would be resolved and that there was just a minor oversight that would be fixed properly.
However, after receiving the car on June 27, one week after our second drop off, the car still was the
same as before. The problem remains to be resolved and the brakes are functioning as when we first
received it after initial repairs were made. Now the car is going to be taken back to GMC O’Neill on June
30, 2014 for a third time to fix a problem and a different mechanic has been requested to look at the
car, because the two previous visits had the same mechanic looking at the problem. The car was kept
again until July 8, 2014 where we received a call a few days prior to pickup that they found a caliper that
wasn’t working properly. So the front brake rotors and pads were then replaced. After receiving the car,
it works slightly better than the prior attempts, but it still doesn’t feel 100% safe yet. Now, the question



arises that if this problem was found after a different mechanic was requested, what was being looked
at before with the previous visits?

Over the years | have spent so much money on the car. My car has not been in any type of accident or
water damage. | need your help to find out what is wrong with this car. Why do | have to keep coming
back to the dealer for the same problems when it’s claimed that it’s been fixed and everything is paid for
in full? | feel like they are ripping us off and not truly fixing the problems. | need answers please, | need
you to investigate and find out what’s wrong. | want GM as a manufacturer to look into this model and
see if there are others out there with the same complaints and if so fix it. It holds a major safety
concern. | want GM to be responsible for all of the expenses from this car, the major inconvenience it
has caused for my family. | have spent so much money in the numerous times this car has had to be
towed alone.

As you see through the invoices as a form of documentation that | have been taking care of my car. For
the last four years, | have been taking the car to GMC O’Neill because | trusted that the dealership would
take better care of my car than another mechanic shop because the car is made by GM and they would
have access to the parts. The bottom line is that the car has numerous problems with the brakes, A.C
system, and including the passenger side door not opening properly. We could not open the passenger
door from the inside and paid an extensive amount of money to get it fixed. if there was an accident and
that was the only door to escape from, the victims in the car would be trapped. it’s an extremely
dangerous situation and even now, the hinge on the passenger door is about to break. | want them to
look into this car problem and find out why | am pouring so much money into it. Please, | need your
help.

Sincerely,




Information Summary
BBB AUTO LINE® Vehicle Complaint

Claim Information

Please review the information below for accuracy. If there is a problem, use the back buttons to

navigate and correct.

Personal Information

Name:

Primary Phone:

Evening Phone:

Cell Phone:

Email: ]

How you heard of us: Friends or family

Vehicle Information

Make: Pontiac/GMC
Model: Suburban
Year: 1998
Transmission: Auto
Purchase / Lease date: 07/18/98

In your posession? Yes

Miles or Kms: 137908
Titled to a Business? No

% Used for Business: 0
Titled to: Individual

Dealer Information

Last servicing dealership:
Servicing dealership city:
Servicing dealership state: Pennsylvania

O'neil buick gmc
Warminster

Vehicle Issues

# Issue Still Repair
Exist? Attempts

1 Continuous brake Yes 7
problems

2 AC blows warm air insted Yes 8
of cold

3 Can't exit from front right No 1
passener door

4 Battery No 4

5 Starter No 4

Arbitration Preferences

Street: |
City: Chalfont

State: PENNSYLVANIA

Zip: .

We will send documents: Mail

Original Miles:
Owned or Leased: Purchased
First Repair Date: 03/18/99
Mileage at first repair:
Are you the titled owner? Yes
Titled owner? _
Number of vehicles owned/leased:
Purchased as: New
Selling dealership: F.C. KERBECK
Dealership city: Palmyra
Dealership state: New Jersey
Issue Still  Repair
Exist? Attempts
6 Radiator No 1
7 Transmission No i
8 Alternator No 2
9 Car towed to dealer No 7
10

We would like the manufacturer to compensate for the inconvenience and expenses over the years that my family
had suffered. I have paid so much money for repairs, and still doing as of today. I want the manufacturer to be held
responsible.

Desired
outcome:



1989 SUBURBAN 4WD
255HP VORTEC 5700 V8 GAS ENGINE exeaon 41 ONYX BLACK 60 GOLD MET

4-SPD AUTOMATIC TRANSMISSION wierior  NEUTRAL - CUSTOM CLOTH

Division of General Motors Corporation

MANUFACTURER'S SUGGESTED RETAIL PRICE

STANDARD EQUIPMENT DARD \
‘Items Featured Below are included at NO EXTRA CHARGE in the Standard Vehicle Price Shown at Right STA':eI DLE:;lCLE PRIC': $28’619'0
OPERAOTINGCFEPIL\’TURES: o — LIGHT TINT SOLAE GLASS
- AUTOTRA SHBUTTON 4w - CHROME FRONT AND REAR BUMPERSY -
~ SPEED SENSITIVE PWR STEERING - BLACK LH & RH OUTSIDE MIRRORS gé\gllﬁr:;‘lggGAomm&U;A%sgﬁAsgsoBFz 7,773.0(
~ INDEPENDENT FRONT SUSPENSION < FOUR CARGO TIE DOWN ANCHORS - SLE DECOR
| - 2 STAGE MULTI-LEAF RR SPRINGS - FULL SIZE SPARE TIRE INCLUDES THE FOLLOWING:
! - FRONT STABILIZER BAR - REAR TAILGATE/LIFTGLASS ~ DELUXE FRT APPEARANCE PKG.
: - HEAVY DUTY SHOCKS OTHER FEATURES: - DEEP TINTED WINDOWS
-~ POWER BRAKE SYSTEM - TWO-SIDED ZINC COATED - BLACK ROOF LUGGAGE CARRIER
- STEEL BELTED RADIAL PLY TIRES GALVANIZED STEEL SHEET METAL - POWER DOOR LOCKS & WINDOWS

TACHOMETER ~ TILT WHEEL & SPEED CONTROL
42 GALLON FUEL TANK - LEATHER WRPD STEERING WHL
FRONT TOW HOOKS - ALUMINUM WHEELS

STAINLESS STEEL EXHAUST = AIR CONDITIONING-FRONT & REAR
LONG-LIFE ENGINE COOLANT - REAR HEATER ’

- 100 AMP ALT & H.D. BATTERY

SAFETY FEATURES:

- DUAL FRONTAL NEXT GENERATION
AIR BAGS

~ FOUR WHEEL ANTI-LOCK BRAKES

— DAYTIME RUNNING LAMPS 3 YEAR/36,000 MILE LIMITED -

- SIBE DOOR BEAMS BUMPER-TO-BUMPER WARRANTY IN]\-NEI)YJTRS‘:SE%%’ME &S Egg‘m‘fés
COMFORT & CONVENIENCE .FEATURES: - COMMITMENT PLUS PRIVILEGES - CARPETED FLOOR AND CARGO MATS
~ AM/FM: STEREO,SK&SC AND._CLOCK ~ COURTESY TRANSPORTATION -~ 6-WAY PWR SEAT ADJ-DRIVER

~ POWER DOOR LOCKS - 24 HR ROADSIDE ASSISTANCE - REMOTE KEYLESS ENTRY SYSTEM

~ PASSLOCK THEFT DETERRENT ~ CUSTOMER ASSISTANCE  TAILGATE BODY
: - FRONT 60/40 SPLIT BENCH SEAT
- AM/FM STEREO,CD/CASSETTE

HEAVY DUTY TRAILERING EQUIP. 214.
CONVENTIONAL TWO TONE PAINT 200.
P245/75R16 ALT WOL TIRES 140.

Compatre this vehicle to others in the FREE FUEL ECONOMY GUIDE available at the dealer.

HIGHWAY MPG

CITY MPG FOLDING CENTER & REA Share
FOLDING CE REAR SEAT NO CHARGE
Fuel Economy : 7300 LB GVW RATING NO CHARGE
T oraion DUAL ELECT REMOTE CONT MIRRORS NO CHARGE
NORTHEAST/FEDERAL EMISSIONS NO CHARGE

FRONT LICENSE PLATE MOUNT NO CHARGE
TOTAL OPTIONS 8,462.00

ACTUAL MILEAGE FOR COMPARISON SHOPPING,
WILL YARY WITH OPTIONS, ORIVING ALL VEHICLES CLASSFIED AS
CONDITIONS, CRIVING HABITS AND
VEHICLE'S CONDITION, RESULTS
REPORTED TO EPA INDICATE THAT THE hﬁ\zg BEEN ISSUED
MAJORSTY OF VEHICLES WITH THESE Fy i F:‘gg
ESTIMATES WILL AGHIEVE BETWEEN

TO MPGCITY
AND MPG IN THE CITY AND

AND BETWEEN * NOT APPLICABLE * T0 WP
. HIGHWAY.

AND PG O T AY. NOT APPLICABLE TOTAL VEHICLE & OPTIONS $37,081.00
. DESTINATION CHARGE 675.00
=z TOTAL VEHICLE PRICE* $37,756.00

DE‘L‘R TO WHOM DELIVERED :E:“Bﬁgf"%!"‘; ;%:?:‘ . ' FINAL ASSEMBLY GTO, MEX ' ag%EElI‘. :g Knu::::e . E-"%—.:- mﬁm‘mn“m,m":mw':: '-";:.m ﬂ:’i‘:‘:m

g T PALMYRA NJ 08085 SALES CODE
OEALER NO 06-521 PART NO. 18728971 ©1996 General Motors Corporetion
VIN 3GKFK16R6X . 2GA0367417



CHALFONT, PA

GMC.

869 West Street Road < Warminster, PA 18974-3133

SERVICE ADVISOR MARK LAUER (215) 672-0900 - oneilbuickgmc.com
. REPAIR ORDER' { . ‘DATE-READY. f: . 'STOCKNG. . VERICLE IDENTIFICATIO i £ NV INVOIGE NS 57
02JUL14; 08JULl14 08JUL14 (347876
TTIMEN . | TIMEREADY | VEAR.. .. . MAKE&MODEL. | | TELEPHONENO, . | Custeav ol ipeivenv' | pRePARED | dgimtilo
" MILEAGEIN | MILEAGE OUT ¢

138021| 138045 -

ISTIUNIT T NETIONIT

A CUSTOMER STATES POOR BRAKE PERFORMANCE

7314 LAUER MARK LIC# 7314

B CHECK R/F DOOR BINDING -

-CO999 CHECK DOOR OPERATION
FOUND AT THIS TIME

‘CO999 REPLACE FRONT BRAKE ROTORS AND PADS}. .

TOTAL

** PRE-INVOICE ** .

,b 0 O‘ STATEMENT OF DISCLAIMER

LABOR AMOUNT 0 The factory warranty constitutes all of the

PARTS AMOUNT 0.00 warranties with respect to the sale of this

GAS,OlL, LUBE . 0. 00| item/items. The Seller hereby expressly disclaims

SUBLET AMOUNT 0 . 00| all warranties, either express or implied, including
any implied warranty of merchantability or fitness

MISC. CHARGES 0.00 for a particular purpose. Selier neither assumes

TOTAL CHARGES 0. D0} nor authorizes any other person to assume for it

{ £SS DISCOUNT 0.00]any liability in connection with the sale of this

= item/items.

SALES TAX 0.00

PLEASE PAY R CUSTOMER SIGNATURE

THIS AMOUNT X

COMPLETE AUTO BODY
REPAIRS AVAILABLE




O’Neiy
@ GMC

869 West Street Road + Warminster, PA 18974-3133
SERVICE ADVISOR SCOTT SALDAN (215) 672-0900 - oneilbuickgmc.com

2000

CHALFONT, PA

3eKFK16R6XGIEEEN |_| T521 27JUN14 (347413

99 GMC YUKON

106.34|01JAN99 | 7314} 9530

138021

** PRE-INVOICE **

STATEMENT OF DISCLAI‘MER

L. LABOR AMQ

* The factory warranty constitutes all of the
PARTS AMOUNT 106.69 warranties with respect to the sale of this
GAS,OIL, LUBE =17 .00]itemfitems. The Seller hereby expressly disclaims
SUBLET AMOUNT 0.00]al warrz'an'ges, either exprass :r implied, including

any implied warranty of merchantability or fitness

MISC. CHARGES - 0.00 for a particular purpose. Seller’neither assumes
TOTAL CHARGES 161 . 04| nor authorizes any other person-to assume for it
1 ESS DISCOUNT 106 . 69| any liability in connection with: the sale of this
SALES TAX item/items.
PLEASE PAY CUSTOMER SIGNATURE
THIS AMOUNT A X

COMPLETE AUTO BODY
REPAIRS AVAILABLE

CUSTOMER COPYV



CHALFONT, PA

SCOTT SALDAN

SERVICE ADVISOR

869 West Street Road * Warminster, PA 18974-3133
{215) 672-0900 - oneilbuickgmc.com

20JUN14(| 27JUN14

T521

D4

99 GMC YUKON

106.34|01JAN99

138012| 138021

—

; ey : : TR
A CUST STATES CAR WILL NOT STOP PROPERLY

30399294

PEET PENNSYLVANIA ENHANCED EMISSION TEST

CP

52.35

52.35

LABOR AMOQUNT

STATEMENT OF DISCLAIMER

PARTS AMOUNT

The factory warranty constitutes all of the

GAS,OIL, LUBE

warranties with respect to the sale of this

SUBLET AMOUNT

item/items. The Seller hereby expressly disclaims
all warranties, either express or implied, including

MISC. CHARGES

any implied warranty of mercharitability or fitness

TOTAL CHARGES

for a particular purpose. Seller neither assumes
nor authorizes any other person to assume for it

LESS DISCOUNT

any liability in connection with the sale of this

SALES TAX

item/items.

PLEASE PAY
THIS AMOUNT

CUSTOMER SIGNATURE

X

COMPLETE AUTO BODY
REPAIRS AVAILABLE

CUSTOMER COPY



CHALFONT, PA

seavice apvison MICHAEL F DEDICATO

DUPLICATE 2 PAGE 1

OQ’Nei)
@am:

869 West Street Road + Warminster, PA 18974-3133
(215) 672-0900 - oneilbuickgmc.com

347002

01JANS9

137960| 137968

NG

1707.78] 1707.78

| LABOR AMOUNT

STATEMENT OF DISCLAIMER

PARTS AMOUNT

The factory warranty constitutes all of the

GAS,0lL, LUBE

warranties with respect to the sale of this
item/items. The Seller hereby expressly disclaims

SUBLET AMOUNT

all warranties, either express or implied, including

MISC. CHARGES

any implied warranty of merchantability or fitness

for a particular purpose. Seller neither assumes

TOTAL CHARGES nor 1utll:orizes any otheir person to ass‘ilme for it
any liability in connection with the sale of this

LESS DISCOUNT Remitoms.

PLEASE PAY CUSTOMER SIGNATURE .

THIS AMOUNT X

COMPLETE AUTO BODY
REPAIRS AVAILABLE

CUSTOMER COPY



CHALFONT, PA L

MICHAEL F DEDICATO

- DUPLICATE 2 PAGE 2

Neiy
@am:

869 West Street Road - Warminster, PA 18974-3133

(216) 672-0900 - onellbuickgmc.com

3¢kFK16R6XCIIEG

99 GMC YUKON

01JAN99 | 5447

AND FREE BATTERY CHECK

30399294

** PRE-INVOICE **

LABOR AMOUNT 1707.78
PARTS AMOUNT 713.81
GAS,0IL, LUBE 0.00
SUBLET AMOUNT. 0.00
MISC. CHARGES 0.00
TOTAL CHARGES. 2421 .59
LESS DISCOUNT 254,00
SALES TAX 145.30
PLEASE PAY

THIS AMOUNT

STATEMENT OF DISCLAIMER

The factory warranty constitutes all of the
warranties with respect to the sale of this
item/items. The Seller hereby expressly disclaims
all warrantles, either express or implied, including
any implied warranty of merchantability or fitness
for a particular purpose. Seller neither assumes
nor authorizes any other person to assume for it
any liability in connection with the sale of this
item/items. :

CUSTOMER SIGNATURE

$2275. K

COMPLETE AUTO BODY
REPAIRS AVAILABLE

CUSTOMER COPY




U°NEIL BUICK GAC
869 H STREET ROAD
KARMINSTER, PA 18974

Merchant ID: 8189
Ref u: 0031

Salé'

] |
- Entry Nethod: Swiped

Total: $  2,215.08

#6/18/14 17:21:48
Inv #: 069631 fAoer Code: 625170
Transaction ID: 584169769082070

feorvd: Online  Datchd: 606173

Customer Copy

" THANK YOU!



CHALFONT, PA

service apvison MICHAEL F DEDICATO

869 West Street Road - Warminster, PA 18974-3133

(215) 672-0900 - oneilbuickgmc.com

14APR14| 15APR14

ICKFKL6REXCHN -

T722 | 15APR14 344655

106.34(01JaN99 4519| 5447

137290

**¥ DRE-INVOICE %%

LABOR AMOQUNT

199

.46

THIS AMOUNT

STATEMENT OF DISCLAIMER ’
The factory Wwarranty constitutes all of the
warranties with respect to the sale of this
item/items. The Seller hereby expressly disclaims
all warranties, either express or implied, including
any implied warranty of merchantability or fitness
for a particular purpose. Seller neither assumes
nor authorizes any other person to assume for jt
any liability in connection with the sale of this
item/items,

PARTS AMOUNT 395.80
GAS,0IL, LUBE 0.00
SUBLET AMOUNT 0.00
MISC. CHARGES 0.00
TOTAL CHARGES _595.26
LESS DISCOUNT 50,00
SALES TAX 32.72
PLEASE PAY

CUSTOMER SIGNATURE

COMPLETE AUTO BODY -
REPAIRS AVAILABLE

SERVT(‘E BTTT T MAawa.



O’Neiy
<) GMC

, : 869 West Street Road - Warminster, PA 18974-3133
MICHAEL F DEDICATO o . : (215) 672-0900 * oneilbuickgme.com

CHALFONT, PA

14APR14| 15APR14] 3GKFK16ReXCHIIEEE T 15APR14|344655

01JANS9S 5447

99 GMC YUKON

LABOR AMOUNT STATEMENT OF DISCLAIMER

i The factory warranty - constitutes all of the
PABTS AMOUNT warrantles with respsct to the sale of this
GAS OIL, LUBE item/items, The Seller hereby expressly disclaims
_ SUBLET AMOUNT all warranties, either express or implied, including
MISC, CHARGES any implied warranty of merchantability or fitness
. for a particular purpose. Seller neither assumes
TOTAL CHARGES nor authorizes any other person to assume for it
LESS DISCOUNT any liabitity in connection with the sale of this

SALES TAX - item/items.

’ PLEASE PAY CUSTOMER SIGNATURE

- THIS AMOUNT

COMPLETE AUTO BODY
REPAIRS AVAILABLE

SERUTAT mrrm= ;-.---.‘




SERVICE ADVISOR

CHALFONT, PA

DAVE

:, Woemc

869 West Street Road + Warminster,:

PA 18974-31 33

(215) 672-0900 - oneilbuickgme.com

17FEB14| 18FEB14|

3ekr16RexclE \m—| 285 18FEB14

01JANSS

139000

139000

** PRE-INVOICE . **

LABOR AMQUNT

: PARTS AMOUNT _

. GAS,0IL, LUBE

* { SUBLET AMOUNT -

-0 . 00| all warranties, either express ori

s MISC. CHARGES.

0.00 any implied warranty of mercharitability or fithess

TOTAL CHARGES -

for a particular purpose. Seller:

456 . 15| nor authorizes any other personito assume for it

40, 00]|any liability in connection wtth

- [-Tiess piscount
; SALES TAX .

item/items.

STATEMENT OF DlSCLAIMER :

137.13 The factory warranty constitutes all of ' the
= warranties with respect to the sale of |this

0. 00] item/items. The Seller hereby expressly disclaims

¥

mplied, including

neithier assumes

the sale of this

}f; PLEASE PAY.

CUSTOMER SIGNATURE

B

| THIS AMOUNT

o i et Tt el < ] e

COMPLETE AUTO BODY
REPAIRS AVAILABLE

SEﬁVICE'PILE fela} -2 4



m | mma

869 West Street Road - Warminster, PA 18974-3133

DAVE F HOGG T {215) 672-0900 - oneilbuickgmc.com

SERVICE ADVISOR

T257 30MAR13|330759

30MAR13| 30MAR13

01JAN99

130787| 130787 -

NPF WE WERE UNABLE TO DUPLICATE THE ?m

s 215 68 6353 | Business!

STTER, STEVEN W LICH#

** PRE-INVOICE **

LABOR AMOUNT 97.20 STATEMENT OF DISCLAIMER

The factory warranty constitutes all  of the
PARTS AMOUNT 78.98 warranties with respect to the sale of this
GAS,0lL, LUBE 0. 00[item/items. The Seller hereby expressly disclaims
SUBLET AMOUNT 0.00}3ak V\{arr?_nges, sither e);press ro:\)r img!:ed, in(;luding

any implied warranty of merchantability or fitness
MISC. CHARGES 0.00 for a particular. purpose. Seller neither assumes
TOTAL CHARGES 176 . 18] nor authorizes any other person to assume for it
LESS DISCOUNT 0.00]any liability in connection with the sale of this

= item/items.

SALES TAX 10.57
PLEASE PAY CUSTOMER SIGNATURE

X

THIS AMOUNT

COMPLETE AUTO BODY
REPAIRS AVAILABLE

SERVICE FILE COPY



PAGE 1

— " O Nely
cravront, e» HNEENNNNN 000 @Mﬁ

i . | ‘ i 869 West Street Road - Warminster, PA 18974-3133
DAVE F HOGG : : {215) 672-0900 - oneilbuickgmc.com

SERVICE ADVISOR

et

T257 30MAR13(330759

30MAR13| 30MAR13

103.75|01JANS9 | 4519 4519

130787

130787

6

L ABOR AMOUNT STATEMENT OF DISCLAIMER

PARTS AMOUNT

GAS,0lL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS DISCQUNT

SALES TAX

The factory warranty constitutes all of the
warranties with respect to the sale  of this
item/items. The Seller hereby expressly disclaims
all warranties, sither express or implied,. including
any implied warranty of merchantability or fitness
for a particular purpose. Seller neither assumes
nor authorizes any other person to assume for it
any liability in connection with the sale of this
item/items.

PLEASE PAY
THIS AMOUNT

CUSTOMER SIGNATURE

X

COMPLETE AUTO BODY
REPAIRS AVAILABLE

SERVICE FILE COPY




- | PAGE 2
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869 West Street Road + Warminster, PA 18974-3133
service apvisor SCOTT SALDAN Coe , (215) 672-0900 - oneilbuickgmc.com -

13APR13| 13APR13| T744 (13APR13 (331214

99 GMC YUKON I :0:.75({01J2aN99 | 9530] 9530

131000f 131000

o) E]
ADVISOR WILL NOTIFY YOU IMMEDIATELY

%+ PRE-INVOICE **

.00 STATEMENT OF DISCLAIMER

LABOR AMOUNT 0 The factory warranty constitutes all of th
r 0 ute the
PARTS AMOUNT 0.00 warranties with respect to the sale of this
GAS,0lL, LUBE 0. 00| item/items. The Seller hereby expressly disclaims
SUBLET AMOUNT 0 . 00| all warranties, either express or implied, including
any implied warranty of merchantability or fitness
MISC. CHARGES - 0.00 for a particular purpose. Seller neither assumes
TOTAL CHARGES O . 00} nor authorizes any other person to assume for it
LESS DISCOUNT 0.00{any I.iability in connection with the sale of this
SALES TAX 0.00 item/items.
PLEASE PAY CUSTOMER SIGNATURE

THIS AMOUNT

COMPLETE AUTO BODY
REPAIRS AVAILABLE

SERVICE FILE COPY



CHALFONT, PA

SERVICE ADVISOR

SCOTT SALDAN

869 West Street Road - Warminster, PA 18974-3133

(216) 672-0900 - oneilbuickgmc.com

OICE::
s

13APR13

13APR13

13APR13(331214

99 GMC YUKON

_I 103.75|01JAN99

9530| 9530

131000

131000

I

A PENNSYLVANTA STATE TNSPECTION ONBIT.

LABOR AMQUNT

PARTS AMOUNT

GAS,0IL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS DISCQUNT

SALES TAX

STATEMENT OF DISCLAIMER

The factory warranty constitutes all of the
warranties with respect to the sale of this
item/items, The -Seller hereby expressly disclaims
all warranties, either express or implied, including
any implied warranty of merchantability or fitness
for a particular purpose. Seller neither assumes
nor authorizes any other person to assume for it
any liability in connection with the sale of this
item/items.

PLEASE PAY
THIS AMOUNT

CUSTOMER SIGNATURE
X

COMPLETE AUTO BODY
REPAIRS AVAILABLE

~ SERVICE FILE COPY



O’Neij
GMC.

: 869 West Street Road - Warrqins@er, PA 18974-3133
SERVICE ADVISOR DAVE F HOGG (215) 672-0900 - oneilbuickgmc.com

CHALFONT, PA

20APR13]| 20APR13 20APR13}331484

103.75|01JAN99 | 4519| 4519

131483| 131483

¥* PRE-INVQICE **

LABOR AMOUNT 318.80 STATEMENT OF DISCLAIMER
y The factory warranty constitutes all of the

PARTS AMOUNT 371.04 warranties with respect to the sale of this

GAS,OIL, LUBE =17.00]itemfitems. The Seller hereby expressly disclaims

SUBLET AMOUNT 0. 00| all warranties, either express or implied, including
- any implied warranty of merchantability or fitness

MISC. CHARGES 0.00 for a particular purpose. Seller neither assumes

TOTAL CHARGES 672 .84 nor authorizes. any other person to assume for it

LESS DISCOUNT 42 .00} any I'iabiiity in connection with the sale of this

SALES TAX item/items.

PLEASE PAY CUSTOMER SIGNATURE

THIS AMOUNT X

' COMPLETE AUTO BODY
REPAIRS AVAILABLE

SERVICE FILE COPY



CHALFONT, PA

SERVICE ADVISOR DAVE F HOGG

869 West Street Road - Warminster, PA 18974-3133
(215) 672-0900 - oneilbuickgmc.com

20APR13

20APR13

36kFR16rexcN _ '

RARES

T404 20APR13[331484

99 GMC. YUKON

103.75{01JAN99 | 4519

131483

131483

LABQR AMOUNT

STATEMENT OF DISCLAIMER

PARTS AMOUNT

The fact‘ory warranty constitutes all of the

GAS,0lL, LUBE

warranties ' with respect to the sale of this

SUBLET AMOUNT

item/items, The Seller hereby expressly disclaims
all warranties, either express or implied, including

MISC. CHARGES

any implied warranty of merchantability or fitness

TOTAL CHARGES

for a particular purpose. Seller neither assumes
nor authorizes any other person to assume for it

LESS DISCOUNT

any liability in ‘connection with the sale of this

SALES TAX item/items,
PLEASE PAY CUSTOMER SIGNATURE

THIS AMOUNT

COMPLETE AUTO BODY
REPAIRS AVAILABLE

SERVICE FILE COPY



CHALFONT, PA

SERVICE ADVISOR SCOTT SALDAN

PAGE 2

O’Neij

869 West Street Road - Warminster, PA 18974-3133

{215) 672-0900 - oneilbuickgmc.com

22MAY13| 22MAY13

3ckrr16rexc i l_

DATE

99 GMC YUKON

01JANSY

9530

132000] 132000

D

4294 STIER,STEVEN W LICH: 4294

%% PRE- INVOICE **

25

LABOR AMOUNT 376,

PARTS AMOUNT 324.74
GAS,OIL, LUBE 0.00
SUBLET AMOUNT 0.00
MISC. CHARGES 0.00
TOTAL CHARGES - 700,99
LESS DISCOUNT 74.00

SALES TAX

STATEMENT OF DISCLAIMER
The factory warranty constitutes all of. thel
warranties with respect to the sale of: this
item/items. The Seller hereby expressly disclaims
all warranties, either express or implied, including
any implied warranty of merchantability or fitness
for a particular purpose. Seller neither assumes
nor authorizes any other person to assume for it
any liability in connection with the sale of this
item/items.

PLEASE PAY
THIS AMOUNT

£t X

CUSTOMER SIGNATURE

COMPLETE AUTO BODY
REPAIRS AVAILABLE

SERVICE FILE COPY



O’ Neiy
GMC.

869 West Street Road - Warminster, PA 18974-3133
{215) 672-0900 - oneilbuickgmc.com

CHALFONT, PA

SERVICE ADVISOR SCOTT SALDAN

22MAY13| 22MAY13 22MAY131332699

99 GMC YUKON

W 103 .75 |0102n55 | 9530] 9530

132000

237.00

25.07 25.07

LABOR AMOUNT STATEMENT OF DISCLAIMER

PARTS AMOUNT

GAS,0OlL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS DISCQUNT

SALES TAX

The factory warranty constitutes all of the
warranties with respect to the sale of this
item/items. The Seller hereby expressly disclaims
all warranties, either express or implied, including
any implied warranty of merchantability or fitnéss
for a particular purpose. Seller neither assumes
nor authorizes any other person to assume for it
any liability in connection with the sale of this
item/items. :

PLEASE PAY
THIS AMOUNT

CUSTOMER SIGNATURE

COMPLETE AUTO BODY
'REPAIRS AVAILABLE

SERVICE FILE COPY



O’Nejy
/_-_\
GMC

869 West Street Road - Warminster, PA 18974-3133
(215) 672-0900 - oneilbuickgme.com

CHALFONT, pa

SERVICE ADvisor DAVE F HOGG

99 GMC YUKON

24JUL13{ 24JUL13 T691 24JUL131335130

133000] 133000

PRE-INVQOICE **

.95 STATEMENT OF DISCLAIMER
35 The factory warranty constitutes all _of the
< warranties with respect to the sale of this

LABOR AMOUNT 2
PARTS AMOUNT
GAS,OlL, LUBE - 00Jitem/items. The Seller hereby expressly disclaims

6
7
(0]
SUBLET AMOUNT 0. 00] all warranties, either express or implied, includin

L MISC CHARGES 0.00 any implied warranty of merchantability or fitnes»;s
4
0
2

TOTAL CHARGES 3

|__LESS DISCOUNT
| SALES TAX

PLEASE PAY
THIS AMOUNT

. 30] nor authorizes any other person to assume for jt
.‘00] any liability in connection with the sale of this

.06

CUSTOMER SIGNATURE

COMPLETE AUTO BoDY
REPAIRS AVAILABLE

SERVICE FiTe ===



CHALFONT, PA

SERVICE ADVISOR DAVE

DUPLI

'CATEFIl‘ PAGE 2
O’Neiy
GMC

869 West Street Road ' Warminster, PA 18974-3133

(215) 672-0900 - oneilbuickgmc.com

11NOV13| 11NOV13

3GKFK16R6XC N

T267

11NOV13{339034

99 GMC YUKON

01JAN99 | 4519 4519

135256

135256

** PRE-INVQICE **

STATEMENT OF DISCLA‘IA“MER. :

. THIS AMOUNT

LABOR AMQUNT 12.95 The factory warranty constitutes .all of -the
: : ! a ) ; :
z _PAHTS AMOUNT 60.56 warranties with respect to the sale of ‘this
GAS,OIL, LUBE 0...00]itemfitems. The Seller hereby expressly disclaims
-_“SUBLET AMOUNT 0. 00| all warranties, either express or implied, including
" any implied warranty of merchantability or fitness
_MISC. ‘CHA,RGES 0.00 for a particular purpose. Seller ‘neither assumes
ot TOTAL CHARGES 140, 51| nor authorizes any other personito assume for it
el LESS p any liability in connection with’the sale of this
: o S DISCOUNT. ' 2Ov' 90 item/items. :
.- SALES TAX . 7.83 )
.- PLEASE PAY CUSTOMER SIGNATURE

COMPLETE AUTO BODY
REPAIRS AVAILABLE

SERVICE FILE COPY




DUPLICATE 1 PAGE 1

CHALFONT, PA

869 West Street Road + Warminster, PA 18974-3133

service apvisor DAVE F.-HOGG (215) 672-0900 - oneilbuickgme.com

D!

11INOV13| 11INOV13

G s

oty @ 0 I_ T267 11NOV13 339034

99 GMC YUKON 01JAN99 | 4519| 4519

135256

135256

STATEMENT OF DISCLAIMER

LABOR AMOUNT

DA PO ~ ) The factory warranty constitites. ;all of .the
;'PARTS AMOUNT : warranties with respect to the sale of this
~.t GAS,0lL, LUBE . item/items. The Seller hereby expressly disclaims
> SUBLET AMOUNT all warranties, either express or implied, including
MISC. CHARGES any implied warranty of merchantability or fitness
s : = for a particular purpose. Seller ‘neither assumes
TQTAL CHARGES nor authorizes any other person to assume for it
LESS DISCOUNT any I'iability in connection with:the sale of this
'SALES TAX item/items. -

PLEASE PAY

CUSTOMER SIGNATURE
THIS AMOUNT '

X

'COMPLETE AUTO BODY
REPAIRS AVAILABLE

~ SERVICE FILE COBY



CHALFONT, PA

DAVE F HOGG

SERVICE ADVISOR

st Street Road - Warminster, PA 18974-3133 |
--{215) 672-0900 - oneilbuickgmc.com :

NVRE

EE

22FEB12| 22FEB12

22FEB12|316179

01JANSS

121000

121000

CP

. 10452459 CAP

AND FREE  BATTERY CHECK

CHECK ELECTRONIC ENGIN

94 .95

94 .95

*% PRE-INVOICE **

LASOH AMOUNT 3499501 fastory warranty constiutes all of
PARTS AMOUNT 349.481 arranties  with respect to the sale of
GAS,OIL, LUBE 0. 00| item/items. The Seller hereby expressly disclaifm
SUBLET AMOUNT 0. 00| all warranties, either express or implied, includin
= any implied warranty of merchantability or fitne
MISC. CHARGES 0.00 for a particular purpose. Seller neither assum
TOTAL CHARGES 699. 43| nor authorizes any other person to assume f¢
| ESS DISCOUNT 70.00]2any liability in connection with the sale of th
SALES TAX 37.77 item/items. ‘ :
PLEASE PAY CUSTOMER SIGNATURE
THIS AMOUNT

- COMPLETE AUTO BODY
- REPAIRS AVAILABLE

FILE COPY




CHALFONT, PA

SCOTT SALDAN

SERVICE ADVISOR

L.
869 West Street Road - Warminster, PA 18974-3133

(215) 672-0900

+ oneilbuickgmec.com

:REPAIR. QORI

14APR12{ 14APR12

T182

14APR12)318101

01JANSS

123762 123763

1 25171377 F-FILTER

.99

PRE-INVOICE **

W

BUICK

LAB'OR AMOUNT 39.95 The factory warranty constitutes all ' ﬂqf,
PARTS AMOUNT 28 . 89|\ arranties with respect to the sale. of:
GAS,OlL, LUBE 0. 00jitem/items. The Seller hereby expressly diseél
SUBLET AMOUNT 0. 00| all warranties, either express or implied, ing
* any implied warranty of merchantab

MISC. CHARGES 0.00]or a particular purpose. Seller-neither”
TOTAL CHARGES 68 . 84| nor authorizes any oth to_assy
LESS DISCOUNT 0. 00| any liability. in.conn
SALES TAX 4.13 item/items.
PLEASE PAY CUSTOMER SIGNATURE -
THIS AMOUNT X

]

' COMPLETE AUTO BO
~ REPAIRS AVAILABLE

CUSTOMER COPY

H




DUPLICATE 1 PAGE 1

CHALFONT, PA

SERVICE ADVISOR SCOTT SALDAN

Q’Neiy
@ GMC

869 West étreet Road : Warminster, PA 18974-3133

{215) 672-0900 - oneilbuickgmc.com

{REP;

01DEC12| 03DEC12 - serrr1srexG N |

T717 ' 03DEC12 (326372

01JANSS | 9530| 9530

126977 126978

INSPECTION,

5 ONB-8000 CASTROL GTX

LABOR AMOUNT.

PARTS AMOUNT

GAS,0lL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

_LESS DISCQUNT

SALES TAX

STATEMENT OF DISCLAIMER

The factory warranty constitutes all of the
warranties with respect to the sale of this
item/items. The Seller hereby expressly disclaims
all warranties, either express or implied, including
any implied warranty of merchantability or fitness
for a particular purpose. Seller neither assumes
nor authorizes any other person to assume for it
any liability in connection with the sale of this
item/items.

PLEASE PAY
THIS AMOUNT

CUSTOMER SIGNATURE

COMPLETE AUTO BODY
- REPAIRS AVAILABLE

SERVICE FILE COPY



CHALFONT, PA

SERVICE ADVISOR

SCOTT SALDAN

DUPLICATE 1 PAGE 2

O’ Neiy
GMC.

869 West Street Road + Warminster, PA 18974-3133

(215) 672-0900 - oneilbuickgmc.com

01DEC12

03DEC12

03DEC12 (326372

01JAN99 | 9530| 9530

126977

126978

** PRE-INVOICE **

LABOR AMOQUNT

18.91

PARTS AMOUNT

57.48

GAS,OIL, LUBE

0.00

SUBLET AMOUNT

0.00

MISC. CHARGES

0.00

TOTAL CHARGES

76.39

LESS DISCQUNT

0.00

SALES TAX

4.58

STATEMENT OF DISCLAIMER

The factory warranty constitutes all of the
warranties with respect to the sale of this
item/items. The Seller hereby expressly disclaims
all warranties, either express or implied, including
any implied warranty of merchantability or fitness
for a particular purpose. Seller neither assumes
nor authorizes any other person to assume for it
any liability in connection with the sale of this
item/items.

PLEASE PAY
THIS AMOUNT

CUSTOMER SIGNATURE

'COMPLETE AUTO BODY
REPAIRS AVAILABLE

SERVICE FILE COPY




CHALFONT, PA

SERVICE ADVISOR

HARRY E DASCH

869 West Street Road - Warminster, PA 18974-3133

(215) 672-0900 - oneilbuickgmc.com

21FEB11

21FEB11

sexrxicrexci [N

T901

21FEB11|302353

99 GMC YUKON

01JANSS9 | 5506 5506

113819

113819

R

B MULTI POINT INSPECTION 21 POINT

STATEMENT OF DISCLAIMER

The factory warranty constitutes all .of "the
warranties with respect to the sale of this
item/items.. The Seller hereby expressly disclaims
all warranties, either express or implied, including
any implied warranty of merchantability or fitness
for .a particular purpose. Seller neither assumes
nor authorizes any other person to assume for it
any liability in connection with the sale of this
item/fitems.

LABOR AMOUNT 29.95
PARTS AMOUNT 0.00
GAS,OIL, LUBE 0.00
SUBLET AMOUNT 0.00
MISC. CHARGES 0.00
TOTAL CHARGES 29.95
LESS DISCOUNT 0.00
SALES TAX 1.80
PLEASE PAY

THIS AMOUNT

CUSTOMER SIGNATURE

COMPLETE AUTO BODY
REPAIRS AVAILABLE

FILE COPY




CHALFONT, PA

SERVICE ADVISOR .

DAVE F HOGG

869 West Street Road

PAGE 2

B o

. Warminster, PA 18974-313
(215) 672-0900 - oneilbuickgmc.com

13JUN11

14JUN11

3ckrr16rR6xG N _

14JUN11|306631 .

99 GMC YUKON

01JAN99 | 4519

114244

114244

9 INCLUDED ON LINE A

** PRE-INVOICE

MW

BUICK

LABOR AMOUNT

392.00

PARTS AMOUNT

149.94

GAS,0IL, LUBE

0.00

SUBLET AMOUNT

0.00

MISC. CHARGES 0.00
TOTAL CHARGES 541.94
LESS DISCOUNT 0.00
SALES TAX 32.52
PLEASE PAY

THIS AMOUNT

The factory warranty constitutes: .all
warranties with respect.to thg salg.;
item/items. The Seller hereby expressly’ di
all warranties, either express or implied, inglu
any implied warranty of merchantabilit fitne
for a particular purpose. Seller nenher
nor authorizes any other person to assum
any liability in connection with the sat =
item/items. :

CUSTOMER SIGNATURE

COMPLETE AUTO BODY
REPAIRS AVAILABLE

FILE COPY




CHALFONT, PA L

service apvison DAVE F HOGG -

T

(215) 672-0900 - oneilbuickgme.com:

14JUN11

3GKFK1 6R6XG_

306631 ..

99 GMC YUKON

01JANSS

114244

114244

R/REAR

CONNECTED IN REPAIR LINE,

COMNNECTOR

3722 SPRINGFIELD,BRINTON LIC#:

392.00

LABOR AMOUNT

PARTS AMOUNT

The factory warranty constltut”

GAS,0OIL, LUBE

warranties with respect to. the-§a
item/items. The Seller hereby express}

SUBLET AMOUNT

all warranties, either express or implied, iinel

MISC. CHARGES

any implied warranty of merchantability.or:
for a particular purpose. Seller neither “a$

TOTAL CHARGES

nor authorizes any other person to assu

LESS DISCOUNT

SALES TAX

any liability in connection with the sal'
item/items. .

PLEASE PAY

THIS AMOUNT

CUSTOMER SIGNATURE

ow

BUICK

COMPLETE AUTO BODY
REPAIRS AVAILABLE

FILE COPY




CHALFONT, PA

SERVICE aApvisor DAVE F HOGG

869 West Street Road - Warminster, PA"18”'9 }
(215) 672-0900 - oneilbuickgmc.com .

22JUN11

3ekrr16r6XG N -

99 GMC YUKON

116440

116440

*% PRE-TINVQICE **%

o

BUICK

LABOR AMOUNT 136.0 The factory warranty constitutes:.a
PARTS AMOUNT 255.01 warranties with ' respect to’ the _‘_égl
GAS,0IL, LUBE 0. 00] item/items. The Seller hereby expressly
SUBLET AMOUNT 0. 00 all warranties, either -express-or implied
* any implied warranty of merchantability
MISC. CHARGES 0.00}tor a particular purpose. Seller neith
TOTAL CHARGES 451, 01| nor authorizes any other person t
LESS DISCOUNT 41.01|aw liability in connection: with::
= item/items. -
SALES TAX 24 .60 :
PLEASE PAY 7 CUSTOMER SIGNATURE
THIS AMOUNT X

COMPLETE AUTO BODY
REPAIRS AVAILABLE

.FILE COPY



CHALFONT, PA

servicE apvisor DAVE F HOGG

869 West Street Road - Warminster, PA 18974-31

(215) 672-0900 - oneilbuickgmc.com:.

i3

21JUN11

22JUN11

306994

99 -GMC YUKON

01JAN99 | 4519

116440

116440

C MULTI

1 2724962 W-ACCUMULAT 47.34 47.34

POINT INSPECTION 21 POINT INSPECTION

3722 SPRINGFIELD, BRINTON LIC#:

47.34

OR AMQUNT,

PARTS AMOUNT

GAS,OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS DISCOUNT

SALES TAX

The factory warranty constit
warranties with respect to the
item/items. The Seller hereby ex|
all warranties, either express or im
any implied warranty of merchantability
for a particular purpose. Seller néithe
nor authorizes any other pers
any liability in connection::w
item/items. o

PLEASE PAY

v

BUICK

THIS AMOUNT

CUSTOMER SIGNATURE

COMPLETE AUTO BODY
REPAIRS AVAILABLE

FILE COPY




SERVICE ADVISOR

CHALFONT, PA

DAVE F HOGG

O

869 West Street Road - Warminster, PA
{215) 672-0900 - oneilbuickgm

N

12JUL11

99 GMC YUKON

115000

115000

AND FREE BATTERY CHECK

INSPECTION AND FREE BATTERY CHECK

** PRE-INVOICE **

LABOR AMOUNT

0.00

PARTS AMOUNT

0.00 The factory warrénty constity
= warranties with respect to .t

GAS,OiL, LUBE

0. 00} item/items. The Seller hereby expres

SUBLET AMOUNT

0.00 all warranties, either express or impli

MISC. CHARGES

any implied warranty.of mérchanta
0.00 for a particular purpose. _Sel

TOTAL CHARGES

0 . 00| nor authorizes any.oth

LESS DISCOUNT

0. 00| any liability in connectio

SALES TAX item/items.
PLEASE PAY CUSTOMER SIGNATURE
THIS AMOUNT X :

COMPLETE AUTO BODY
REPAIRS AVAILABLE -

FILE COPY




CHALFONT, PA

SERVICE apvisor SCOTT SALDAN

19JUL11 3G6KFK16RrR6xGHIIEEEE _I T990 19JUL11}3080

01JAN99

115000 115000

AND FREE BATTERY CHECK

3722 SPRINGFIELD,BRINTON LICH#

** PRE-TINVOICE **

LABOR AMOUNT 0.00

The factory ~warranty: con

PARTS AMOUNT 0.00 warranties with respect -to::.thé
GAS,OIL, LUBE 0. 00] item/items. The Seller hereby éexpres
SUBLET AMOUNT 0.00]al warranges, either express r?r impli
= any implied warranty of merchan
MISC. CHARGES 0.00]for a particular purpose. Selle

TOTAL CHARGES 0 . 00| nor authorizes any other perso

LESS DISCOUNT 0.00jany liability in connection: with the

SALES TAX * item/items. ) .
0.00

PLEASE PAY | CUSTOMER SIGNATURE _

THIS AMOUNT

v

BUICK

COMPLETE AUTO BODY
REPAIRS AVAILABLE

FILE COPY



CHALFONT, PA

= SERVICE_ADVISOﬁ’:; “DAVE F/HOGG"

30NOV11l| 30NOV11l

36kFr16R6XGIIIENG I_

T398 ' 30NOV11|313072

99 GMC YUKON

01JAN99 | 4519| 4519

117000 117000

A CK. SES LIGHT ON
BANK 1 SENSOR 2

cp

196.00

B MULTI POINT INSPECTION 21 POINT INSPECTION

196,00

- GAS,0IL, LUBE

s g o the " sale 16 4
item/items. The Seller hereby expressly dlsclalms

SUBLET AMOUNT 0.00
MISC. CHARGES _ 0.00
TOTAL CHARGES 299.11
LESS DISCOUNT 0.00
SALES TAX 17.95

PLEASE PAY

GUSTOMER SIGNATURE

all warranties, either express or implied, including

for a particular. purpose. ‘Seller neither assumes |’
nor authorlzes any other person to assume for it
any liability in connectlon with the sale of this
item/items.

 COMPLETE AUTO BODY
"REPAIRS AVAILAB E

FILE COPY

any implied warranty of merchantability or fitness:|::



AAMCO TRANSMISSIONS OF COLMAR

215822 1450

»AAA APPROVED TRANSM]SS]ON CENTER

AAMCO GOLD CIl.UB MEMBER
BOTH AWARDS BASED ON CUSTOMER
~ SATISFACTION AND WORKMANSHIP RATING!

 PA STATE INSPECTION & FULL GENERAL REPAIR

*BRAKE REPAIR SERVICE

- *ENGINE TUNE UP

*MOTOR OIL AND FILTER CHANGE
*COMPUTER DIAGNOSTICS
*ABS SYSTEM FLUSH

*COOLANT SYSTEM FLUSH
,_,*EXHAUST SYSTEMS
*STARTERS AND ALTERNATC RS

. *BELTS AND HOSES

*ELECTRICAL REPAIRS
*HEADLIGHTS TO TAILLIGHTE: WE DO IT ALLI!!!

*WE FIX THE PROBLEMS THE OTHERS CAN'T!!

* HIGH PERFORMANCE SPECIALTY SHOP !
TRANSMISSION BUILT FOR THE WINNING CAR ON
THE SPEED CHANNEL SHOW “PINKS”

*********************************************************

THREE PART FUEL INJECTION SERVICE $199.95

INCREASES: PERFORMANCE, HORSEPOWER, GAS MILEAGE
REDUCES! HESITATION, ROUGH IDLE, EMISSIONS FOR INSPECTION



" International cuslomer SQrvIca
;7. 201 GIBRALTAR ROAD, HORSHAM, PA 19044, ~
- Gall toll-fred: (800) 523-0401

OMEBDESCRIPTHON OF PROBLEM

“SERVICEDESCRIPTION

E]z ANICO may operate this vehicle for the puirpose of testing and
onverter and/or hard pa are requued the cost v

DATETIMEFFROM.

seryice o

OTHER SERVICE == - [

(Ses Servics Description):..
D RECONDITIONED SERVICE

HARD PARTS/
ER

Qese” DMINOR

_ Elconvemsn

FLEETADMIN

Al prices listed ~— tax-addit




BAHED TRANSHISSTONS

634 BEVHLEHEM PEE
COLHAR, PA 18915 t -
TERMINAL 1D: WINRE ,
NERCHANT ¥4 178727375994 : :
1 TSALE
BATCH: 008589 IWOICE: 069258
DATE: OEC 17, 18 M 1646
50: 083 HUTH HO: 917558

TOTAL

$2115.69

CUSTOMER COPY

J1-acknowledge: that 1 :have:
¥ service(s)and OptionalServ) i ini

tialed below;, whichils subjecttoa! et
ibie. The térms and conditions of the apﬂnlla
; .valce :Agreement:are-on the reverse

e transmission orthe
it exterrial arid:intérng(’p:
rebunlt of sound used parts and machini
trar Ho;r_; auomotlv co ponent

ther procedures performed agnecessanyto plact-:n
R nd workmg condmo% .




6774 - Sears, Roebuck and Co. 600 Montgomery }MaII

Sears

North Wales, PA 19454  (215) 362-4227
Auto Center ’ (215)
NAME| |TAG # INITIALESTIMATE REVISED ESTIMATE |PHONE AUTHORIZATION|  REF. NUM.
‘ IN4809305
ADD: YEARMAKEMODEL T PARTS 851792 o
CHALFONT. PA - 1999 GMC SUBURBAN C1500 1/2TO V8-350ci 5.7L F/I Vi LPPO#: 809305
: LICEN COLOR LABOR $101.00 APPROVED BY: CREATED BY:
BLACK OTHER $0.00 793521
VLN, . LOCATION
TIRE INSTALLATION INSTRUCTIONS 3%"':"‘;?26’:(*- 5:‘7‘; R TAX $37.14 CONTACTED BY: TNVOICED BY.
ODOMETER QUT
?ﬁogoe—&u TOTAL $660.08 798521
TIMEIN TIME OUT DATE1{TIM$ OF DATE/TIME REVISED NUMBER CALLED: | - EPA NUMBER:
BLACKWALL 14510412010 04:28 PM 12/04/2010 05:53 PM ESTIMATE PAD136601861
SROMISED T 12/04/2010 04:28 PM -
PROMISED TIME TE/ TIME CALLED: | REPAIR NUMBER:
12/04/2010 WAITING DA ALLED: AIR NUMBER:
| os30PM _ : : . e
e [ e v T B Rt Skl
SEE COMMENTS BELOW HND TOR/140 - ALL O.E. APPLICATIONS ' |and other:information.:: 6 EAGH CARD IDENTIFIED HEREON, AND BE BOUND BY THE TERMS
INVOICE DATE: 12/04/2010. OF THE CARDHOLDER'S AGREEMENT(S) FOR EACH.
MMENTS/REQUESTS OR ALTERNATE CONTACTS: . WORK AUTHORIZED BY / CREDIT APPROVED BY:
NO DAMAGE MISSING RIGHT REAR HUB CAP ‘ : X
QTY ITEM # DESCRIPTION OF MERCHANDISE PRICE EACH TOTAL TECH - CSA ARETAIN FOR COMPARISON WITH MONTHLY
@ 4. PS (9557302 TIRE,L2457516E DN ROVAT O $123.49 $49396 T 793521 STATEMENT.OR FOR RETURN OR EXCHANGE
4 EF (82021 STATE ENVIRONMENTAL FEE $1.00 $4.00. .. 793521
4 B 19012004  TIREBALANCE, PERFORMANCE - §1225 $49.00T - 606194 793521 Parts Sublotal. $21%2
4 AC 189021 LOCAL TIRE DISPOSAL $2.00 $8.00T 793521 Raed‘l’]'c“gm%aumar 5000
4 PS 09598734 VALVE,CHR SLV 1.25 IN $3.99 §15.96T 793521 Sublotal: k $622.0
4 LB 19019505 ROAD HAZARD,PLUS AGREEMNT $13.00 $52.00T 793521 Tax: S 6.000% §37.14
: ' . - Total: $660.06
@ - A 15% Restocking Feé may apply on retumed merchiandise. A 15% Cancellation Fee may apply on Special Ordered merchandise
cancelled after 24 hours. See Salesperson for details. RC: 7667-1004-5595-1397
Gift/Award Card Tendered: $200.00
SEARS VALUES YOUR FEEDBACK! Gift/Award Card Tendered: $40.00
Tell us about your experience and you could win a $4,000 Sears gift card. Gift/Award Card Tendered: $20.00
Please visit our website within 7 days of the date of purchase: Credit Tendered: $400.06
WWW.SEARSFEEDBACK.COM CARD TYPE -
To complete the survey you will need the 12 digit salescheck number on your receipt. ACCT# _
Por favor tdmate-el tiempo para proporcionarnos tu informacion y participa en un sorteo con la oportunidad de AUTH CODE: 1299699
ganar $4,000.. Visita la pagina de internet. EXPIRATION DATE: NA
No purchase necessary. Void where prohibited. Entries must be entered within 7.days of date of purchase. GIFT/AWARD CARD BALANCE: $C.00
Entrants must be 18 or older to enter. See complete rules on website. GIFT/AWARD CARD TOTAL: §200.00
ACCT #
AUTH CODE: 1794467
EXPIRATION DATE: ~ NA
GIFT/AWARD CARD BALANCE: $0.00
* GIFT/AWARD CARD TOTAL: _ $40.00
ACCT #:
AUTH CODE: 1259679
EXPIRATION DATE: NA
GIFT/AWARD CARD BALANCE: $0.00
GIFT/AWARD CARD TOTAL: §20.00
ACCT #: WXX
I / CCOUNT TOTAL: $400.06
SALESCHECK # 067740419747

Aftermarket TPMS Available. Verify TPMS.
WARRANTY:
09557302 : 60,000 MILE; Tread Depth: 16

ITEM COMMENTS:

LT248/75R16/E 4580 HND TOR/140

ITEM/ WARRANTY INFORMATION / LABOR DETAILS / COMMENTS

K2500 4WD; 8600 Ibs.; 131.5in.

“ALL LUG'NUTS ON CUSTOM AND ALLOY WHEELS MUST BE RE TORQUED AFTER 25 MILES AND CHECKED. PERIODICALLY.

Size PSI  Torque Vehicle Description- -
LT245/75R16/E - 45/80 ° HND TOR/140 C2500 RWD; 8600 Ibs.; 131.5 in.
P245/75R16 35/35 HND TOR/140 K1500 4WD; 7200-8050 Ibs.; 131.5in.

ALL NEW, NON-OEM PARTS UNLESS OTHERWISE SPECIFIED

19012004: For the Life of the Tire, to address an uneven of imbalanced tire, we will: adjust tire pressure remove old weights, computer spin batance. Priced EACH
19019505: ROAD HAZARD PLUS SERVICE AGREEMENT: THIS AGREEMENT PROVIDES ADDED BENEFITS OVER AND ABOVE YOUR TIRE WARRANTY. ASK YOUR SALES ASSOCIATE FOR DETAILS.

THE SEARS AUTO TEAM UNDERSTANDS THAT YOUR TIME iS VALUABLE AND WE APOLOGIZE FOR.NOT MAKING OUR COMPLETION TIME ON YOUR VEHICLE. PLEASE ACCEPT THIS ATTACHED $5
COUPON GOOD ON ANY PURCHASE OF $20 OR MORE AT ANY SEARS STORE LOCATION NATIONWIDE.




TTALL LUG NUTS ON GUS FOM AN ALLOT Wineeso wiups DTS A AR K e

Size PSt . Torque Vehicle Description

LT245/75R16/E 4580 HNDTOR/140 C2500'RWD; 8600 Ibs:; 131.5in.
P245/75R16 3¥35 HNDTOR/140 K1500 4WD; 7200-8050 Ibs.; 131.5in.
LT245/75R16/E 4580 HND TOR/140 K2500 4WD; 8600 ibs.; 131.5 in.

YOU ARE ENTITLED TO RECEIVE REPLACED AND REMOVED PARTS, OTHER THAN EXCHANGED OR WARRANTED PARTS WHICH WILL BE AVAILABLE FOR
YOUR INSPECTION. TO OBTAIN FULL WARRANTY BENEFITS, YOU MUST PRESENT YOUR RECEIPT AND THE DEFECTIVE PRODUCT OR THE VEHICLE ON
WHICH THE SERVICE WAS PERFORMED. Prices firm-upon customer authorization. Labor charges based upon average industry standard time for repairs on
typical vehicles, adjusted for local competitive conditions. No charge for repair price estimates or for vehicle storage. :

CUSTOMER COPY _

Printed on: 12/04/2010 05:57:19 PM Page 1 0f 2 National (Rev G110)
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PennDOT Driver and Vehicle Services - Vehicle Renewal Confirm Record

Online Driver and
Vehicle Services

information Centers
Business Partners
About this Site
Security on this Site
Home

Rate this Site
Search this Site

 pennsylvania

f DEPARTMENT OF TRANSPORTATION

pennsylvania 0y

Tom Corbett, Governor

Vehicle Information

Step 3.

Select an Online Service

Page 1 of 1

STATE AGENCIES OMLINE SERVICES

. W
HOME | Forms & Publications | Shopping Cart s
Barry J. Schoch, P.E., Secretary, Department of Transportation

The online service you select below will be performed for Title Number [

and Plate Number

Name:
Address:

Vehicle Model Year:

Vehicle Make:

Vehicle Identification Number
(VIN):

Current Registration Expiration
Date:

cHaLronT, PA [

1999
GMC

36kFK16R6XG NG
03/31/2014

| need to know how to change some of the information above.

Select a service for this Vehicle:

% Complete a Vehicle Registration Renewal.
# Complete a Change of Address (FREE).
& Request Your Vehicle Registration Restoration Requirements Letter (FREE).

Home | Contact | Privacy Policy | Site Index | ML NCREl Ay

https://www.dot33.state.pa.us/vehicle services/AmsServlet.jsp

4/20/2013



COMMONWEALTH OF PENNSYLVANIA vin: [ T

VEHICLE EMISSIONS INSPECTION REPORT
Test Date/Time: 04/20/2013 @ 08:18 TITLE: ‘§

VEHICLE INFORMATION

Year: 1999 Make: GMC Modet: SUBURBAN
VIN: 3GKFK16R6XGIIIEN Engine Size: 5700 Cylinders: 8
Odometer: 0131483 GVWR: 07300 Estimated Test
License: | NGNG Inspection Type: INITIAL Weight:
County: BUCKS Record Number; 012670
EMISSIONS CONTROL SYSTEMS VISUAL/FUNCTIONAL INSPECTION :

Air Inj. System: NA Catalytic Converter: NA Fuel Cap Integrity: PASS
EGR System: NA Evaporative Control System; NA
PCV System: NA Fuel Inlet Restrictor: NA

OBD EMISSIONS INSPECTION
MIL BULB KOEO: PASS ‘ OBD FAULT CODE RESULT: PASS
MIL BULB KOER: PASS OBD READINESS RESULT: PASS

MIL COMMAND STATUS: PASS OBD-I/M CHECK RESULT: PASS

_ OVERALL TEST RESULTS: PASSED
Emissions Control Systems Visual/Functional Inspection: PASS
OBD Emissions Inspection: PASS

Sticker
TIN:

RETAIN THIS DOCUMENT FOR YOUR RECORDS.

Vehicle tested in accordance with Pa. Code Title 67, Chapter 177

EMISSIONS INSPECTION STATION

STATION #: 8210 INSPECTOR NAME: HENRY R. AREIAS
STATION NAME:  ONEIL BUICK EQUIPMENT #: S$X009996
ADDRESS: 869 STREET ROAD, WARMINSTER, PA 18974

PHONE: 215-672-0900 SOFTWARE VERSION: 1101

VEHICLE EMISSIONS INSPECTION QUESTIONS: For Inspector's
additional information, please contact the Customer Signature:
Hotline at (800) 265-0921. : %




Customer Invoice TIRES PLUS , Service Advisor:
048132« - : WARMINSTER 04 TIMOTHY
12/02/2006 403 W STREETRD 215.674.3100

WARMINSTER, PA. 18974-3210
Re-Printed on  06/20/2014 05:32 PM DUPLICATE INVOICE

1999 GMC SUBURBAN C1500
Lic # I A Vin # 36KFK16R6xc N
CHALFONT, PA In: 12/02/06 1:05PM  Mileage: 73,639

Out: 12/02/06 1:13PM

Store # 378003 RETAIL SALE ‘
, Rev Hist Unit Extended Job
Descripon _____ IMticle#ID __Qty  Pricc _ Price _Total
TPWIPER - WIPER BLADE SERVICE (Front-Both) 04 . 33.98
WIPER BLADE LABOR 7042579 04TS 2 4.00 8.00
40718A WIPER BLADE - 18" 7080756 04TN 2 .1299 . 25.98
COURTESY CHECK _ 04 )
COURTESY CHECK . . 7046930 04TS 1 N/C N/C :
DISCOUNT ALL SERVICES: i+ =« . e : T ¢ R i “rdy s <30.00
$30 GIFT CARD DISCOUNT.:. =..oo - o . 7002316 - -~ - A1 .30.00.-. . -30.00-
Technician(s): - ‘ ' 4 ’
04 TIMOTHY MINTER : : o _
Payment Hlstory fe R | : : Summary: "
) 4.22 002146 Parts 25.98
’ ' Labor . -22.00
Total Tendered . 4.22
ol Tendered., 2 Shop Supplies =~ 0.00
Sub-Total 3.98
Tax (6.00%) 0.24
Total $4.22
I have received the above goods and/or services. If this is a credit
card purchase, | agree to pay and comply with my cardholder
agreement with the issuer.
Rev
Revision History: Amt Init
Costomer Sigmate 1) 1210212006 01:06PM -32.31 (SN PERSON
All parts are new unless otherwise specified.
Declined Work: 1 acknowledge notice and oral approVaI of
TPWIPER - WIPER BLADE SERVICE (Rear) an increase in the original estimated price.

Signature or Initials

.. PLEASE TELL US ABOUT YOUR SERVICE EXPERIENCE TODAY! ,
Get $10 o,  your next total purchase of $25 or more and be entered into a drawing for $500 in services
o © . (Cali1-800-754-981 7“or go to www. TiresPlusSurvey.com; Enter Code378003-048132
Offer explres 15 days from date nvonce Good at aII partncnpatmg Iocatlons Redemptlon code s

www. TiresPlus.com

Tires Plus STD LP 41" 7008438 - REV 12:12

Qaa ravarcea cida far Warranhy Infarmatinn Invi 131122/403001



WORK ORDER # TIRES PLUS SERVICE ADVISOR

048132 403 W STREET RD 04 TIMOTHY
12/02/06 01:13PM WARMINSTER, PA. 18974-3210 215.674.3100
1999 GMC SUBURBAN C1500
CHALFONT, PA tc# [ rA viN# 36KrK16RexcHEEE
_ IN 12/02/06 1:05PM EST. MILEAGE 73,000
Store# 378003 Recommended Services not Authorized by Customer
_ Unif Price Extended Price
Status Description Qty Parts Labor Job Total Cat. Total Total
Recmd TPWIPER - WIPER BLADE SERVICE (Rear) _ 20.99
WIPER BLADE LABOR 2 0.00 4.00
40713 WIPER BLADE - 13" } 1 12.99 0.00
Related System Fallure Requnred ; L w1 e > 20.99. 20.99
A I S ' Re"'cbm'm'e'nded Parts: .~ 12.99
S Labor: : 8.00
" Subtotal: 20.99
Shop Supplies: 0,00
"Tax (6.00%): 0 1.26
Total: . - 22.25

www. TiresPlus.com
Tires Plus P’é@é1170€5{f3q REV 12/12

SYARDLUDNS FOR AUTHAOTIVE BEDMD QAn ravinran cida fae \WWAavenmbs Lafavian ~diaw




Customer Invoice TIRES PLUS Service Advisor:
059762 ° : WARMINSTER 03 KEVIN
03/31/2008 403 W STREETRD 215.674.3100

» ‘ WARMINSTER, PA. 18974-3210
Re-Printed on 06/20/2014 05:32 PM DUPLIC ATE |NVO|CE

_ 1999 GMC SUBURBAN C1500

Lic #EE rA Vin #: 3GKFK16R6 X6
cHALFONT, PA I In: 03/31/08 8:59AM  Mileage: 86,691

Out: 03/31/08 7:22PM
Store # 378003 RETAIL SALE
Rev Hist Unit Extended Job
Deseripion __ _  |[Aticle#ID __Qty _ Price ___ Price __Total
COURTESY CHECK 03
COURTESY CHECK 7046930 82TS 1 N/C N/C
PA STATE INSPECTION & EMISSION 03 . . 44.39
PA STATE EMISSIONS DATA CHARGE 7001933 82TN 1 2.40 2.40
PENNSYLVANIA STATE EMISSION 7062421 82TS 1 49.99 49.99
INSPECTION STICKER: - ST S T 7039721 -82TN - 1 22,00 s 2,00
PENNSYLVANIA INSPECTION LABOR i .7.7062510. 82TN. 1 19.99 . 19.99
PARTS DISCOUNT PA STATE INSPECTION & © 7001671 82N .1 0.81:+ -0.:81
EMISSION : : o , .
LABOR DISCOUNT PA STATE INSPECTION & < 7001671 82N =1 2918 ' -29.18
EMISSION - o R SR
BASIC-REAR BRAKES SHOES S ' 03 ' o 84.99
PAB473R BRAKE SHOE SET 473 - . 7057452 82TN 1. 59.99 . 59.99
BASIC BRAKE JOB REARDRUM : 7022039 82TS 1 . 70.00 . 70.00
PARTS DISCOUNT BASIC-REAR BRAKES SHOES : 7001644 82N -1 --20.77 -20.77
LABOR DISCOUNT BASIC-REAR BRAKES SHOES 7001644 82N -1 24.23 - -24.23
Technician(s):
82 CHARLES LOVETT
Payment History: Summary:
CFNA 0499 141.95 09051 Parts 40.41
Total Tendered 141.95 Labor 88.97
Shop Supplies 4.54
Sub-Total 133.92
Tax (6.00%) 8.03
Total $141.95

| have received the above goods and/or services. If this is a credit
card purchase, | agree to pay and comply with my cardholder
agreement with the issuer.
Rev

Revision History: Amt Init
Customer Sgatire 1) 033172008 03:40eM oz.+ N

All parts are new unless otherwise specified.

Declined Work: I acknowledge notice and oral approval of
BRAKE DRUMS (Rear-Both) an incredse in the original estimated price.
BASIC-FRONT BRAKES

BRAKE ROTORS (Front-Both)

Signature.or Initials

www. TiresPlus.com

Tires Plus STD LP “11° 7008336 - REV 12/12

CAhnn varrmvmm ~iala fal VAT o0 v ¢




WORK ORDER # TIRES PLUS SERVICE ADVISOR

059762 403 W STREET RD 03 KEVIN
03/31/08 07:22PM WARMINSTER, PA. 18974-3210 215.674.3100

‘ 1999 GMC_SUBURBAN C1500
CHALFONT, PA uc# [r~ viN# 36krkierexciEN
I

IN 03/31/08 8:59AM EST. MILEAGE 80,000

Store# 378003 Recommended Services not Authorized by Customer
Unit Price Extended Price
Status Description Qty Parts Labor Job Total Cat. Total ~Total
Recmd BRAKE DRUMS (Rear-Both) : ; 19998
8999 R BRAKE DRUM 2 99.99 0.00
Recmd BASIC-FRONT BRAKES 129.99
v MX369 SEMI METALLIC DISC BRAKE:-PADS 13999 .o 0.00.:: - o
BASIC BRAKE JOB FRONT: - .. 1000 . 9000 S
Recmd BRAKE ROTORS (Front-Both) - _. _ R ©191.98
5569 BRAKE ROTOR. - i 2 9599 000 - :
Related Preventlve Mamtenance Suggested - - . .. > 521.95 521.95
Recommended Parts: 431.95
: Labor: . : 90.00
" Subtotal: 521.95 -
Shop Supplies: ' 5.40
Tax (6.00%): .. 31.64
Total: 558.99

:‘THESE PRICES ARE VALID FOR 30 DAYS v ‘ L

* Labor charges are based on ‘Menu ltems' of a predetermmed amount or the ﬂat rate
" .charged per the. Mltchell Labor Manual'@: Skill Rate: - :

ALL PARTS ARE NEW UNLESS NOTED OTHERWISE

www. TiresPlus.com
Tires Plu s§5§é11 Bif’i - REV 12/12

Qaa ravaran cida far Warranty Infarmatinn




Customer Invoice TIRES PLUS Service Advisor:
059762 ’ WARMINSTER 03 KEVIN
03/31/2008 403 W STREET RD 215.674.3100

' WARMINSTER, PA. 18974-3210
Re-Printed on  06/20/2014 05:32 PM DUPLICATE INVOICE

1999 GMC SUBURBAN C1500
Lic #: I rA Vin # 3GKFK16R6X6 I
CHALFONT, PA In: 03/31/08 8:59AM  Mileage: 86,691

Out: 03/31/08 7:22PM

Store # 378003 RETAIL SALE
Rev Hist Unit Extended Job
Descripion . _IMticle#ID __Qty  Prico _ Price __Total

. PLEASE TELL US ABOUT YOUR SERVICE EXPERIENCE TODAY!
Get $10 off your next total purchase of $25 or more and be entered into-a drawing for $500in services-

: CaII 1-800- 317 or go to www. TlresPIusSurvey com; Enter Code378003-059762 ’
f invoi .‘ Good at all partncnpatlng locatlons Redemptlon code

www. TiresPlus.com

Tires Plus STD LR 11" 7008338 - REV 12112

Qaan ravaren cirda far \WWarranhs Infarmatinn 1nv1” 131122.403001



Customer Invoice TIRES PLUS Service Advisor:
070781 - WARMINSTER 03 KEVIN
06/26/2009 403 W STREET RD 215.674.3100

WARMINSTER, PA. 18974-3210
Re-Printed on  06/20/2014 05:32 PM DU PLlC ATE |NVO|CE

_ 1999 GMC SUBURBAN C1500
Lic # I rPA Vin # 36KFK16R6Xc N
craLront, PA D In: 06/25/09 6:49PM  Mileage: 97,385
. | Out: 06/26/09 6:32PM
Store # 378003 RETAIL SALE
Rev Hist Unit Extended Job
J?e_szﬂrugn___________._*_M______-Mm@eiil?_,_gtt__ErE_e____Pri_ce___Tgtil
COURTESY CHECK 03
COURTESY CHECK 7046930 04TS 1 " N/IC N/C
AIC EVACUATE AND RECHARGE R134A 1,2 03 . . T499
Symptom:-
A/IC SYSTEMDYE . 7096547 04TN 1 14.99 14.99
R134A PER POUND. - S G S 7095451.04TN. -2 3000 - - 60.00-
OIL CHANGE . .. ' ' A 03 BT 21.49
PKG: 01 SYNTHETIC BLEND OIL CHANGE UP TO 5 Qts o ' ORI
TF52 OIL FILTER B 7001716 04TN 1 399 399
USED FILTER RECYCLING CHARGE A 7075051 04TN 1 250 . 250
OIL CHANGE LABOR . - T 7029718 04TS 1 800 8.0
5W30 SYNTHETIC BLEND uP TO5QTS 7000614 04TN 1 12.00 12.00
PKG: 02 TIRE ROTATION LOF : . :
TIREROTATIONW/LOF. - = = 7021369 04TS 4 N/C N/C -
PRT-DISC DISCOUNT OIL CHANGE 7001674 04T -1 302 -3.02
LBR-DISC DISCOUNT OIL CHANGE 7001674 04T -1 1.98 ~.-1.98 «
COOLANT FLUSH - NEW ANTIFREEZE 1 03 82.99
ANTI-FREEZE GALLON 7020702 04TN 2 14.00 28.00
COOLANT FLUSH LABOR 7003302 04TS 1 55.00 55.00
TLF-108 COOLANT FLUSH W/SEALER AND 7003297 04TN 1 14.99 14.99
CONDITIONER
PRT-DISC DISCOUNT COOLANT FLUSH - NEW 7001703 04T -1 6.58 -6.58
ANTIFREEZE '
LBR-DISC DISCOUNT COOLANT FLUSH - NEW 7001703 04T -1 8.42 -8.42
ANTIFREEZE

Technician(s):
04 STEVEN MASON

Payment History: Summary:
193.61 09116 Parts 124.37
Total Tendered 193.61 Labor 55.10
© Shop Supplies 3.18
Sub-Total 182.65
Tax (6.00%) 10.96
Total $193.61

| have received the above goods and/or services. If this is a credit
card purchase, | agree to pay and comply with my cardholder
agreement with the issuer.
Rev
Revision History: Amt Init

% s ———— 1) 06/26/2009 10:57AM_ 262.90 e
ustomer Signature . 2) 06/26/2009 06:30PM  -90.48 | _j

All parts are new unless othervwse speclf' ed

www. TiresPlus.com

Tires Plus STO LP "117 7008338 - REV 12/12

Qan rovarcea cida far \WWarrantu Infarmatinn



Customer Invoice TIRES PLUS Service Advisor:
070781 WARMINSTER " 03 KEVIN
06/26/2009 403 W STREET RD 215.674.3100

» WARMINSTER, PA. 18974-3210
Re-Printed on  06/20/2014 05:32 PM DU PLlC ATE |NVO|CE

_ 1999 GMC SUBURBAN C1500
Lic# I PA Vin # 3GKFK16R6X6 I
cHALFONT, PA In: 06/25/09 6:49PM  Mileage: 97,385
Out: 06/26/09 6:32PM
Store # 378003 , RETAIL SALE
Rev Hist -Unit Extended Job
Descrlp_-_@__*____,_____m_______,_mmc_le_#l_D___Q_tL,_Erige_._-_Pri,ce___Tgta_l

an increase in the original estimated price.

08 Signature or Initials::

.. ..PLEASE TELL US ABOUT YOUR SERVICE EXPERIENCE TODAY! ..
ff your ne to al purchase of $25 or more: and be entered into a drawing for $500 in- services
' -981 7 or got to www T|resPIusSurvey com Enter Code378003-070781

www.TiresPlus.com

Tires Plus STE LP *11" 7008338 - REV 12/12

Page.-2-51 . .
STANDARDS FOR AUTOWOTIVE RERAIR Qoo rounren cida far Warrantt Infarmatinn




Customer Invoice
072312 ~
08/26/2009

Re-Printed on 06/20/2014 05:32 PM

cHALFONT, PA [

TIRES PLUS Service Advisor:

WARMINSTER 04 TIMOTHY

403 W STREET RD 215.674.3100
WARMINSTER, PA. 18974-3210
DUPLICATE INVOICE

1999 GMC SUBURBAN C1500

Lic# I P~ Vin # 3GKFK16RexXc I
In: 08/24/09 6:21PM Mileage: 99,732

Out: 08/26/09 6:44PM

Store # 378003 RETAIL SALE
Rev Hist Unit Extended
Description ____________|IAticle#ID __Qty _ Price _ Price _Total
NON-SYSTEM SERVICES 1 03 355.38
56157 SUCTION&DISCHRG ASSM 7030864 04TN 1 291.98 291.98
REMOVE & REPLACE AIR COND HOSE 7041556 04TS = 1 . ..103.40 . . 103.40
LBR-DISC DISCOUNT REMOVE & REPLACE AIR COND 7001644 04TN -1 40.00 -40.00
HOSE ;
AIC EVACUATE AND RECHARGE R134A 1,25 =203 - o 5 o 74.99
‘Symptom:- : o T P
R134A PER POUND 77095451 04TN- '3 30.00. ~ 90.00
AIC SYSTEMDYE o S . 7096547 04TN 1 1499 - 1499
PRT-DISC. DISCOUNT AIC EVACUATE AND - 7001647 04T -1 +-30.007+ " -30.00
RECHARGE R134A T : : e e
AIR CONDITIONING SERVICES 2 © 03 : o 458.40
CONDENSOR . 7030864 04TN 1 458.40 458.40
AIR CONDITIONING SERVICES 3 04 ' ‘
OILFORA/C = - 7030864 04TN 1 N/C N/C
INSPECTION
FROM PRIOR INSPECTION
Technician(s):
04 STEVEN MASON
Payment History: Summary:
I 946.12 02660B Parts 825.37
Total T 46.12 Labor - 6340
otal Tendered S Shop Supplies 3.80
Sub-Total 892.57
Tax (6.00%) 53.55
Total $946.12

| have received the above goods and/or services. If this is a credit
card purchase, | agree to pay and comply with my cardholder
agreement with the issuer.

) Rev
Revision History: Amt

1) 08/25/2009 08:43AM 145.16
- 2) 08/25/2009 01:32PM 650.54
3) 08/25/2009 01:34PM 0.00

All parts are new unless otherwise specified.

Customer Signature

Init

Declined Work: I acknowledge notice and oral approval of
AIR CONDITIONING SERVICES an increase in the original estimated price.

www. TiresPlus.com

Tires Plus STO LP "117 7R0B338 - REV 12112

Qaon ravarca cida far \WWarrantu Infarmatinn

~Signature or Initials .

Invi” 131122.403001



Customer invoice TIRES PLUS Service Advisor:
072312 ~ o WARMINSTER 04 TIMOTHY
08/26/2009 403 W STREET RD 215.674.3100

WARMINSTER, PA. 18974-3210
Re-Printed on 06/20/2014 05:32 PM DUPLIC ATE |NVO|CE

1999 GMC SUBURBAN C1500
Lic# [l P~  vin#: 3ckrc16rexc

CHALFONT, PA In: 08/24/09 6:21PM Mileage: 99,732
I Out: 08/26/09 6:44PM
Store # 378003 RETAIL SALE
Rev Hist Unit Extended Job
Descnp_lgn,________’____________mmgle_#LD___QtL Price Price Total

.. PLEASE TELL US ABOUT YOUR SERVICE EXPERIENCE TODAY! ‘
Get $1 0 off yo\ next total purchase of $25 or more and be entered into a drawing for $500 in serwces
,-'981 7or goto WWW. TlresPIusSurvey com ‘Enter Code378003-072312 [
, ,ate f mvmce Good at all par’uc:patmg Iocatlons Redemptlon code

MOTORIST www. TiresPlus.com
Assurancs
7

STANDARDS FIP AUTOBDTIVE SEPAIR Qaa ravarea cida far \WWarranhs Infarmatinn

RARA Tires Plus STD LP "11" 7008338 - REV 12/112

Invi” 131122.403001



Cust'om‘er Invoice’
079949
06/25/2010

Re-Printed on  06/20/2014 05:31 PM

CHALFONT, PA

TIRES PLUS Service Advisor:

WARMINSTER 02 CHRISTINA
403 W STREET RD 215.674.3100
WARMINSTER, PA. 18974-3210
DUPLICATE INVOICE

1999 GMC: SUBURBAN C1500

Lic# I P2 Vin # 36KFK16R6xc N
In: 06/24/10 6:16PM Mileage: 103,228

I Out: 06/25/10 10:28AM
Store # 378003 RETAIL SALE
Rev Hist Unit Extended Job
Description_ _ _ _ __ ________ IAficle#ID __Qty Pricc _ Price _Total
COURTESY CHECK 02
CHECK A/C NOT BLOWING AS COLD AS IT SHOULD
COURTESY CHECK 7046930 84TS 1 . N/C . ... NC.
AJ/C EVACUATE AND RECHARGE R134A 1 02 124.98
Symptom:- . .
A/C SYSTEM DYE ..-7096547 -84TN. -+ 1 1499 0 14,99
AIR CONDITIONING 134A SERVICE 7095478 84TS. .. .1 .7999 = 7999
R134A PER POUND. - e - 7095451 84TN 1 3000 3000
DISCOUNT MISC SERVICES’ 1 02 - e . : -124.98
DISCOUNT MISC SERVICES T 7001671 02TS -1 - 12498~ -124.98
DISCOUNT TAX ADJUSTMENT 02 S T e -0.47
7001718 84NS -1 0.47 -0.47

DISCOUNT ALL SERVICES

Techmclan(s)
02 CHRISTINA BAGHAMIAN

Payment History:

84 MICHAEL ROE -

- Summary: ,
Parts 4452
Labor -44.99
Shop Supplies 0.00
Sub-Total -0.47
Tax (6.00%) 0.47
Total . $0.00

| have received the above goods and/or services. If this is a credit
card purchase, | agree to pay and comply with my cardholder

agreement with the issuer.

1) 06252010 10:27aM  0.00 [ G

Customer Signature

All parts are new unless otherwise specified.

1 acknowledge notice and oral approval of
an increase in the original estimated price.

Signature or Initials

. PLEASE TELL US ABOUT YOUR SERVICE EXPERIENCE TODAY!
Get $1O off your next ‘taI

317 or go.to www. TlresPIusSurvey com; Enter Code378003-079949

purchase of $25 or more-and-be entered into a drawnng for $500 in serwces :

f olce Good at aII part|C|pat|ng Iocatlons Redemptlon code

www. TiresPlus.com

Tires Plus STD LP 11" 7008338 - REV 12/1

|
|
|
. G
Qoan ravarea cida far Warranhs Infarmatinn Invi 131122.403001



WORK ORDER # TIRES PLUS SERVICE ADVISOR

072312 ' 403 W STREET RD 04 TIMOTHY
08/26/09 06:44PM WARMINSTER, PA. 18974-3210 215.674.3100

1999 GMC SUBURBAN C1500
CHALFONT, PA uc# I rA, VviN# 36KFK16Rex6 N
I |

IN 08/24/09 6:21PM EST. MILEAGE 1,000

Store# 378003 Recommended Services not Authorized by Customer
Unit Price Extended Price
Status Description Qty Parts Labor Job Total Cat. Total Total
Recmd AIR CONDITIONING SERVICES . 185.32
7030864 AC RETURN LINE 1 185.32 0.00
System Failure - Required : > 185.32 185.32
L e R S : Recommended Parts: 18532
: ' Labor: - .0.00
- Subtotal: =~ 18532
Shop Supplies: 0.00
: Tax (6.00%): - 1112

" Total: 196.44

. ,:Labor charges are based on 'Menu Itefns ofa predetermmed amount or the ﬂat rate T
-..charged per the Mltchell Labor Manua @ Skill Rate. - S
ALL PARTS ARE NEW UNLESS'NOTED OTHERWISE

YAoTomisT www. TiresPlus.com
AssUrANCE
Procua

AN Tires ‘P'uséﬂé’ﬂ?(‘éfiﬂ - REV 12112

- |

STEMDARDS FAR AHTOMBITIYE NEDAR Qaa raviarca cida far \Warranhy Infarmatinn




Customer Invoice TIRES PLUS Service Advisor:
080273 g WARMINSTER 02 CHRISTINA

07/09/2010 403 W STREET RD 215.674.3100

WARMINSTER, PA. 18974-3210
Re-Printed on 06/20/2014 05:31 PM DUPL'C ATE |NVO|CE

1999 GMC SUBURBAN C1500
: Lic # I PA Vin # 36kFK16Rexc N
CHALFONT, PA In: 07/08/10 6:04PM  Mileage: 103,481

Out: 07/09/10 5:10PM

Store # 378003 RETAIL SALE
Rev Hist Unit Extended Job
Descripton . IAticle#ID __Qty _ Price _ Pricc _Total
COURTESY CHECK . 02
CHECK A/C NOT BLOWING AS COLD
COURTESY CHECK 7046930 84TS 1 N/C . N/C
Technician(s):
84 MICHAELROE e _ . :
Payment History: R o [T T - - Summary: -
R S : ‘ Parts -0.00
" Labor 0.00
" Shop Supplles 0.00
Sub-Total - 0.00
Tax (6.00%) 0.00
Total $0.00

| have received the above goods and/or services. If thls is a credit
card purchase, | agree to pay and comply with my cardholder
agreement with the issuer.

Customer Signature

All parts are new unless otherwise specified.

Declined Work:
AIR CONDITIONING
A/C EVACUATE AND RECHARGE R134A

... PLEASE TELL US ABOUT YOUR SERVICE EXPERIENCE TODAY!
Get $10 o yo next total ‘purchase of $25 or more and.be entered into a- drawmg for $500 in servnces
L - '81 7 or go to www. TlresPIusSurvey com, Enter Code378003—080273 '

g ”v‘io TORIST www, TiresPlus.com
M&UQ(‘%NK}E

Tires Plus STD LP "11" 7008338 - REV 12/12

o
[ E——
o

STENDARDS FOR SUTDHMOTIVE AEMAIN Qaa raviarca cirda far \Warranhi infarmatinn

Invi” 131122.403001



Customé Invojce _ TIRES PLUS Service Advisor:
081645 - - WARMINSTER 02 CHRISTINA
08/29/2010 403 W STREET RD 215.674.3100

WARMINSTER, PA. 18974-3210
Re-Printed on  06/20/2014 05:31 PM DUPLICATE INVOICE

_ 1999 GMC SUBURBAN K1500
Lic# [ PA Vin #: 36Kkrk16R6xc N
cHALFONT, PA [ ‘ In: 08/28/10 5:30PM  Mileage: 109,907
I Out: 08/20/10_4:47PM
Store # 378003 ' RETAIL SALE
Rev Hist ‘ Unit Extended Job
Descrlmgn______ﬁ_ﬂ____,_ﬂ____ﬂ_ﬁ\mdeiE___Qtl__ﬂlge___f@e___[eta_l
TPVI , 02 19.99
CHECK NO START
TOWED IN _ , .
VEHICLE INSPECTION 7028789 88TN 1 19.99 19.99 |
STARTER REPLACEMENTS 1 02 380.79
SR8551N NEW STARTER: : : s 7096644 88TN - 1 31499 - 314.99.
REMOVE & REPLACE STARTER ASSEMBLY .. .7021253 88TS . 1 6580 . 65.80:
REMOVE AND REPLACE TRANSMISSION FILTER 1 02 R 122.19
58836 A/T FILTER & GASKETKIT - . 7029793 88TN -1 5999 .. 59.99
REMOVE & REPLACE OIL PAN GASKET &/OR FILTER 7002045 88TS 1 7520 7520
TRANSMISSION FLUID (QUART) - .. .. 7017558 88TN 4 300 - 1200
PRT-DISC $25 OFF FLUID FLUSH SPECIAL 7001639 88T -1 12.23 -12.23
LBR-DISC $25 OFF FLUID FLUSH SPECIAL ‘ 7001639 88T . -1 12.77 12,77
Technician(s): R '
88 BARTLETT DEHAVEN -
Payment History: Summary:
I 562.50 09167 Parts 374.75
Labor 148.22
Total Tendered 2.5
otal Tendere 562.50 Shop Supplies 7.69
Sub-Total 530.66
Tax (6.00%) 31.84
: Total $562.50
I have received the above goods and/or services. If this is a credit
card purchase, | agree to pay and comply with my cardholder
agreement with the issuer.
Rev
Revision History: Amt Init
Costomer Sionature 1) 081202010 09:57aM ses e

All parts are new unless otherwise specified.

| acknowledge notice and oral approval of
an increase in the original estimated price.

Signature or Initials

... PLEASE TELL US ABOUT YOUR SERVICE EXPERIENCE TODAY! T
Get $10 off your n t total purchase of $25 or more and be entered into a drawing for $500 in services - - :
o o Call 1 -9817 or go to www. TiresPlusSurvey.com; - Enter Code378003-081645 '
Offer explres 15 days fre date of mv ‘ ce Good at all partTCIpatlng Iocatlons Redemptlon code ‘

Vor ,gzm o www.TiresPlus.com:

Tires Plus STD LP "11" 7008238 - REV 1212

B \a.a'sm‘ﬂs FOR ADTOMATIVE REPAIR Qan roavarean cida far Warranty Infarmatinn invi 131122.403001



WORK ORDER # TIRES PLUS SERVICE ADVISOR

080273 403 W STREET RD 02 CHRISTINA
07/09/10 05:10PM WARMINSTER, PA. 18974-3210 215.674.3100

1999 GMC SUBURBAN C1500

cHALFONT, PA [ tic#¥ M rA VIN# 3GKFK16ReXcHIEN
[ IN 07/08/10 6:04PM EST. MILEAGE 1
Store# 378003 Recommended Services not Authorized by Customer
Unit Price Extended Price
Status Description Qty Parts Labor Job Total Cat. Total Total
Recmd AIR CONDITIONING L 650.78
REMOVE & REPLACE REAR AIR COND LINE- 1 0.00 169.20
ONE OR BOTH
AIR CONDITIONING LINE.... e .01 28134 ... 000 .
7003189 AIR CONDITIONING LINE - ' 120024 . 0.00 :
»'»System Fallure Requnred j S ’ S R o > 650.78 650.78
Recmd . AIC EVACUATE AND RECHARGE R134A o AR - 124.98.
- Symptom:- = . 0 000 ~ 0.00 " .
- ‘R134A PER POUND 1 30.00 0.00
E ,{;"A/C SYSTEM DYE 1 -14.99 0.00
AR CONDITIONING 134A SERVICE 1 -~ 0.00 79.99 : v
Related - System Failure - Required . > 12498 775.76
Recommended Parts: 526.57
Labor: 249.19
Subtotal: 775.76
Shop Supplies: 14.95
Tax (6.00%): 47.44
Total: 838.15

o THESE PRICES ARE VALID FOR 30 DAYS o
‘Labor charges are based on. 'Menu,Items ofa predetermlned amount or the ﬂat rate .

-charged: per the MltcheII Labor:Manual @ Skill:Rate. - T «

ALL PARTS ARE NEW UNLESS NOTED OTHERWISE '

e B¢ www. TiresPlus.com
Tires Plus §5§é11708f3i REV 12/12

Qan ravaraea cida far Warranhy Infarmatinn
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Customer Invoice TIRES PLUS Service Advisor:
081915 WARMINSTER 01 DAVID
09/09/2010 403 W STREET RD 215.674.3100

WARMINSTER, PA. 18974-3210
Re-Printed on  06/20/2014 05:31 PM DU PLICATE INVOICE

_ . 1999 GMC SUBURBAN K1500
Lic# I P2 Vin #: 36KFK16R6X6 N
cHALFONT, PA in: 09/09/10 1:44PM  Mileage: 110,221
Out: 09/09/10 6:53PM
Store # 378003 RETAIL SALE
Rev Hist Unit Extended Job
Descrla@_.____g____~_____,__,__*mm@e_ﬂLD___Qty___l_’_rige___Eri_ce___Tgt_a_l
TPVI . 01 19.99
TOW IN ‘
STALLED, NO START , .
VEHICLE INSPECTION 7028789 88TN 1 19.99 19.99
FUEL PUMPS .. 1 02 795.95
E3967M O.E. FP MODULE ASSEMBLY. - e - 17001015 -88TN 1 639.99  639.99 -
REMOVE & REPLACE FUELPUMP. . = . 7021350 88TS. . .1  188.00 .  188.00
+ Tank Shield interferes add | = . 7021350 88TS 1 56.40 -~ : = 56.40
PRT-DISC DISCOUNT FUEL PUMPS ' . 7001656 88T .- -1 64.00 - -64.00
LBR-DISC DISCOUNT FUEL. PUMPS =~ 7001656 88T -1 2444 2444
: FUEL FILTER : T R R .02 B 78.29
G481 FUEL FILTER L e : 7029815 88TN 1 39.99 39.99
REMOVE & REPLACE FUEL FILTER 7003219 88TS 1. 47.00 47.00
PRT-DISC DISCOUNT : FUEL FILTER :: 7001656 88T 41 400 -4.00
LBR-DISC DISCOUNT : FUEL FILTER: 7001656 88T -1 4.70 4,70
FUEL SYSTEM TUNEUP 1 02 80.99
FUEL SYSTEM SERVICE LABOR - 7003230 88TS 1 50.00 50.00
EK-10T EVER-WEAR FUEL SYSTEM CLEANER 7003223 88TN 1 39.99 39.99
CLEANER
PRT-DISC DISCOUNT FUEL SYSTEM TUNEUP 7001656 88T -1 4.00 -4.00
LBR-DISC DISCOUNT FUEL SYSTEM TUNEUP 7001656 88T -1 5.00 -5.00
Technician(s):
88 BARTLETT DEHAVEN
Payment History: Summary:
_ 1,053.28 09175 Parts 647.97
Total Tendered 1,053.28 Labor _ 327.25
Shop Supplies 18.44
Sub-Total 993.66
Tax (6.00%) 59.62
Total $1,053.28

| have received the above goods and/or services. If this is a credit
card purchase, | agree to pay and comply with my cardholder
agreement with the issuer.

Rev
Revision History: Amt
1) 09/09/2010 02:54PM 1146.76

Customer Signature

All parts are new unless otherwise specified.

M%f@msw* www. TiresPlus.com
?K@‘é&f{ﬁf"‘ Tires Plus STO LP “117 7006338 - REV 12/12

BTHMDARDS FOR AUTDIBOTIVE BERPAIR Qan ravanren cida far Warranhs Infarmatinn



Customer Invoice TIRES PLUS Service Advisor:
081915 : WARMINSTER 01 DAVID
09/09/2010 403 W STREETRD 215.674.3100

: WARMINSTER, PA. 18974-3210
Re-Printed on 06/20/2014 05:31 PM DUPL'C ATE |NVO|CE

_ 1999 GMC SUBURBAN K1500
, Lic # I PA Vin # 3GKFK16ReXc N
cHALFONT, PA I in: 09/09/10 1:44PM  Mileage: 110,221
N Out: 09/09/10_6:53PM
Store # 378003 e RETAIL SALE
Rev Hist Unit Extended Job
Descrl&lgn____'*__,______._________Mmcie_ﬁLD___QtL__Erlge___L’ri_ce___T_qtil

an increase in the original estimated price.

- Signature or Initials -

s PLEASE TELL US ABOUT YOUR SERVICE EXPERIENCE TODAY! .
e Get $10 off your next total: purchase of $25 or more and be entered into a drawrng for $500:in servrces
o Call 1-800 754-981 7,or go to www T|resPIusSurvey com, Enter Code378003-08191 5 '
Offer explres 15 days from date of inv e. Good at aII partlcrpatmg Iocatlons Redemptlon code '

www.TiresPlus.com

Tires Plus ST LP "11' 7008338 - REV 12/12

Invi 131122403001

Qaa rovarea cida far Warranty Infarmatinn



Customer Invoice TIRES PLUS Service Advisor:

081947 ' WARMINSTER 03 JON

09/11/2010 403 W STREET RD 215.674.3100
WARMINSTER, PA. 18974-3210

Re-Printed on 06/20/2014 05:31 PM DUPL'C ATE |NVO|CE

1999 GMC SUBURBAN K1500
Lic# I A Vin# 3GKFK16R6Xc I

cHALFONT, PA In: 09/10/10 6:35PM  Mileage: 110,235
1 Out: 09/11/10_321PM
Store # 378003 RETAIL SALE
Rev Hist / Unit Extended Job
Qes_sc_ﬂp_-gn__,___,______,_____L_LAmql_ej_ID___Qty___Erige____Pri_ce___Tgtgl
COURTESY CHECK 03
SLOW CRANK HARD TO START. COULDN'T GET IT STARTED IT TODAY
COURTESY CHECK 7046930 88TS ... 1. N/C. .. N/IC. . .
BATTERY & INSTALL PKG 1 01 89.98
MT78 INTERSTATE.BATTERY 7098647 88TN 1 94.99 94.99
BATTERY INSTALLATION:LABOR:- : o o 7912440;88TS e 19.99 19.99
PRT-DISC. DISCOUNT BATTERY & INSTALL PKG ’ £.7001652:88T .. .1 20.65 - -20.65
LBR-DISC DISCOUNT BATTERY & INSTALL PKG - 7001652 88T = -1 4.35 -4.35
Technician(s): e e |
88 BARTLETT DEHAVEN : o : e
Payment Hlstory - Summary: .
96.37 09183 ‘Parts 74.34
t - Labor - 15.64
Total T 6.
otal Tendered 96.37 Shop Supplies 0.94
Sub-Total 90.92
Tax (6.00%) 5.45
Total $96.37
| have received the above goods and/or services. If this is a credit
card purchase, | agree to pay and comply with my cardholder
agreement with the issuer.
‘ Rev
Revision History: Amt : Init

All parts are new unless otherwise specified.

Customer Signature

I acknowledge notice and oral approval of
an increase in the original estimated price.

Signature or Initials

. PLEASE TELL US ABOUT YOUR SERVICE EXPERIENCE TODAY1
Get $10 off your next total purchase of $25 or more and be entered into a drawing for $500 in serwces
e CaII 1-800 754-981 7orgo {0 WWW. T|resPIusSurvey com; Enter Code378003-081 947
. Offer exprres 15 days from date of lnv0|ce Good at aII parhcrpatlng Iocatlons Redemptlon code L

www.TiresPlus.com

Tires Plus STD LP “11" 7008338 - REV 12/12

Qaa raveras aide for Warranty Infarmatinn Jnvi’ 131122.403001



Customer Invoice TIRES PLUS . WOl ViYW MWUVIDWE.
083465 WARMINSTER 01 DAVID
11/13/2010 403 W STREET RD 215.674.3100

WARMINSTER, PA. 18974-3210
Re-Printed on  06/20/2014 05:31 PM DUPL|C ATE |NVO|CE

1999 GMC SUBURBAN K1500
Lic# Il PA Vin #: 36KFK16R6X6IIE
ALFONT, PA ' in: 1113110 8:22AM  Mileage: 111,725
_ Out: 11/13/10_2:17PM

Store # 378003 RETAIL SALE
Rev Hist Unit Extended Job
Descrlmig_n_____________________'LAr_t_itieiI_D____Qtv___grige___frl_ce___Tgta_l
TPVI . 01 19.99
NO START
CHECKED BATTERY , ALTERNATOR & STARTER CIRCUIT ALLOK.
VEHICLE INSPECTION 7028789 88TN 1 19.99 19.99
Techmclan(s) o ST
88 BARTLETI' DEHAVEN L ) T N _ R v -
Payment Hlstory ’ Q ‘ o oo N ' . , Sumimary:
B 0 21.19 09191 R . - Parts: 0.00
R - ' .+ .. Labor: 19.99
Total Teqqergd - , | 21 '1,9' _ » : .  Shop Supplies 0.00
’ Sub-Total 19.99
~ Tax (6.00%) 1.20
Total $21.19

| have received thie above goods and/or services. If this is a credit
card purchase, | agree to pay and comply with my cardholder
agreement with the issuer.

Customer Signature

All parts are new unless otherwise specified.

__PLEASE TELL US ABOUT YOUR SERVICE EXPERIENCE TODAY!
Get $10 off: you next total purchase of $25 or more and. be entered into a drawing.for $500 in services
Call 1-801 754-981 7orgo o www. TlresPIusSurvey com; Enter- Code378003-083465.
Offer explres 15 days from date of lnv0|ce Good at aII partlclpatmg Iocatlons Redemptlon code

www.TiresPlus.com

Tires Pius STD LP "11" 7008338 - REV 12/12

age. L of] gim’“

"r HDORDA FOR 5 Qan ravarea cida far \WWarrantu Infarmatinn 1nvi 131122.403001



Customer Invoice TIRES PLUS Service Advisor:
083599 - - WARMINSTER 03 JON
11/29/2010 403 W STREET RD 215.674.3100

WARMINSTER, PA. 18974-3210
Re-Printed on 06/20/2014 05:31 PM DUPL'C ATE |NVO|CE

1999 GMC SUBURBAN K1500
Lic 2 rA Vin # 36KFK16R6XcEE

CHALFONT, PA In: 11/18/10 6:40PM Mileage: 111,802
Out: 11/29/10 1:01PM
Store #378003 RETAIL SALE
_ ' Rev Hist Unit Extended Job
Description  _ _______IMticle#ID __Qty  Price _ Price __Total
COURTESY CHECK 03
NO PROBLEMS STARTING WHEN IN SHOP
COURTESY CHECK 7046930 83TS 1. N/C. .NIC .
Techmclan(s)
83 WILLIAM MILLER : ‘ .
Payment History: = TR A T Fied Summarv:
Labor e 0.00
... Shop Supphes 0.00
- Sub-thaI 0.00
Tax (6.00%) 0.00
Total | $0.00

| have received the above goods and/or services. If this is a credit
card purchase, | agree to pay and comply with my cardholder
agreement with the issuer.

Customer Signature

All parts are new unless otherwise specified.

www.TiresPlus.com

Tires Plus STD LP "{1" 7008338 - REV 12/12

See reverse side for Warranty Information

Invi 131122.403001



Customer Invoice TIRES PLUS Service AAviIsor.
085841 : : WARMINSTER 03 JON
02/21/2011~ - _ : 403 W STREET RD 215.674.3100

WARMINSTER PA. 18974-3210
1999 GMC SUBURBAN K1500

- , . V8-350.5.7L ‘
. Lic# I rA  Vin # SGKFK16R6X6-
FONT, PA In:  02/21/11 3:39PM  Mileage: 113,916 '

L :

Store # 378003 = : RETAIL SALE :
Rev Hist Unit _Extended Job
_l_)@c_rlp_-gn________,___,_________Q\mciejLD___QtL__Erige_’_”_'fr-_ce__'_Tgta_l
BATTERY & INSTALL PKG. . . . - . 1 01 , R 19.99
MT78 INTERSTATE BATTERY . Tog8e47 BITN 1 - NC. N/C.

WARRANTY BATTERY INFORMATION
ORIGINAL ARTICLE #7098647 PRICE 94.99 COLLECTED 0%
TYPE INTERSTATE B

: BA‘ITERY INSTALL;ATION LABOR .. : .+ 7012440 81TS 1+ 19.99 19.99
COURTESY CHE - ' : L '
CQURTES
BATTERY & \LL Pl ' : } . -19.99
BATTER " : ) S
DISCOU -3.34
D!SCO :
Technic
01 DAVID
Pajzmeht History . :
Al CENA- purchase(s)through June:30; 2011 of $249-or-more receive-6-- T R Par:t; e G
| month deferred interest, see www.CFNA.com for more details. -~ Labor- 0.00
Shop Supplies - 0.00
Sub-Total = . - -3.34
Tax (6.00%) 3.34
Total $0.00
| have received the above goods and/or services. If this is a credit
card purchase, | agree to pay.and comply with my cardholder..
agreement with the issyer.
Rev _ .
- Revision History: - Amt _ » Init

~ — —7 02/21/2011 06:54PM 7823 -
1
All parts are new unless otherw:se speclf' Ted. ' -

| acknowledge notice and oral approval of
~ an increase in the original estimated price.

Signature or Initials

www. TiresPlus.com

48110395
STD Tires Plus LP 7008338 REV 01/09

Qaa ravarea cida far \WWarranh: Infarmatinn



-.....applicable).-..- . i i

LIMITED WARRANTY

Interstate Battery System of America, Inc. (“IBSA”) warrants only to the orlgma.l purchaser that: ‘1) this battery is free of defects in material
and workmanship for the number of months indicated on the label, and 2) prior to installation or use, the state of charge of this battery has been
.7 maintained at a level equa] to or greater than the minimum level cons1dered necessary under industry, standards for batteries to perform
eﬂ'ectlvely upon their use or installation. If adjustment is necessary due to a defect in material or workmanship, or state of charge below
minimum industry standards prior to installation or use, and the battery is NOT MERELY DISCHARGED after installation or use, then upon -
return of the battery to an authorized dealer

a  Within elghteen (18) months from the date of original purchase, batteries with a total warranty. of sixty-five (65) months, as well as -
batteries with part numbers: C24-XHD; C24F-XHD, C27-XHD, C27F-XHD, C50-VHD, C65-XHD, C75DT-XHD; C74-XHD, C78DT-XHD
and group sizes 29H and 31, will be replaced free of charge (except for taxes and legislatively-imposed fees, where applicable). Within twenty-
four (24) months from the date of original purchase, batteries with a total warranty of seventy-five (75) months will be replaced free of charge
(except for taxes and legislatively-imposed fees, where applicable).  Within thirty (30) months of the date of original purchase, batteries witha"

- ‘total warranty of eighty-five (85) months will'be replaced free of charge (except for taxes and legislatively-imposed fees, where applicable).*

b  Within twelve (12) months from the date of original purchase, all marine batteries of the following types: HD24-DP, 24M-HD, 24M-RD,

24M-XHD, SRM-24, SRM-27, SRM-27B, SRM-29, will be replaced free of charge (except for taxes and leglslatlvely 1mposed fees, where

c W1th1n six (6) months from the date of ongmal purchase all other battenes wrll be replaced free of charge (except for taxes and
legrslatlvely imposed-fees; where apphcable)

- FOR WARRANTY SERVICE RETURNTHE BATTERYTO THE INTERSTATE BAT]"ERY DEALER WHERE THE BATI"ERY WAS
¢ . PURCHASED OR CALL THE TOLL FREE NUMBER LOCATED ON YOUR BATTERY FOR THE NEAREST DEALER LOCATION,
" ALL BATTERIES ARE DESIGNED TO MEET CERTAIN PERFORMANCE SPECIFICATIONS, SUCH AS COLD CRANKING AMPS -
AND RESERVE CAPACITY, BUT DUE TO VARYING USES AND OPERATING CONDITIONS, IT IS IMPOSSIBLE TO ANTICIPATE
THE USEFUL LIFE OF THIS BATTERY; OR ANY OTHER BATTERY. IF'THIS BATTERY SHOULD MATERIALLY. FAIL DURING
THE WARRANTY PERIOD, THIS LIMITED WARRANTY SHALL CONTROL THE TERMS FOR ADJUSTMENT. IBSA'S LIABILITY
“IS'LIMITED TO REPLACEMENT OF THE BATTERY ACCORDING TO THE TERMS STATED ABOVE. IBSA WILL NOT BE
.. RESPONSIBLE FOR ANY EXPENSES FOR INSTALLATION, TOWING, ELECTRICAL SYSTEM TESTS, CHARGING A
BATTERY, LOSS OF TIME, OR OTHER EXPENSES WHICH WOULD BE CONSIDERED AS INCIDENTAL OR
CONSEQUENTIAL DAMAGES. THIS WARRANTY DOES NOT COVER DAMAGE TO THE BATTERY CAUSED BY ABUSE OR
NEGLECT, A FAILURE TO KEEP THE BATTERY PROPERLY CHARGED OR MAINTAINED, FIRE, COLLISION, :
EXPLOSION, FREEZING, THEFT, OVERCHARGING, OR DAMAGE CAUSED BY USE OF SPECIAL ADDITIVES. THE
WARRANTY DESCRIBED IN THIS PARAGRAPH SHALL BE IN LIEU OF ANY OTHER WARRANTY, EXPRESS OR IMPLIED
INCLUDING BUT NOT LIMITED TO, ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE

NOTE: SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS OR THE
EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS MAY.
NOT APPLY TO YOU. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY HAVE OTHER LEGAL
RIGHTS, WHICH MAY VARY BY STATE.

This warranty applies only to batteries shipped from the manufacturer on or after November 1, 2005. Rev 2-06

www. TiresPlus.com

48110395
STD Tires Plus LP 7008338 REV 01/09

Qaa ravarea cida far \Warranty Infarmatinn






WARMINSTER

982 STREET RD

982 STREET RD
WARMINSTER,PA 18974

(215) 328-9520
TRACKING ID# *
1D # Service Work Order #
OO 0
Service Manager : BRIAN STEWART
Name; — Year: 1999 Date: 2007-12-27
Address: Make: GMC TRUCK Entered By: Guy Lerario
City: CHALFONT Model: C&K2500 SUBURBAN Time In: 11:15:22
State: PA Engine: V8-350 5.7L Date/Time Promised: 2007-12-27 21:15:00
Zip: Vin No.: 3GKFK16ReXc I Old Parts Returned: no
Home Phone: License No: ]
Contact Phone: Mileage In / Out: 11784707
Color:
Parts $: Labor$: Total $ : Date and Time :
17.73 14.75 36.51 2007-12-27 11:15:22
TYPE PART DESCRIPTION CODE MECHANIC HRLY HRS QTY SOURCE EACH TOTAL
RATE
PK 9368271 PENNZOIL STD OIL CHANGE
LB PENNZOIL CONVENTIONAL OIL CHANGE N james Krueger 1 14.75 14.75
PN 3600 1QT BULK 5W 30 PENNZOIL N 6 249 14.94
PN PPL24011 PB/PROLINE Oil Filter N 1 2.79 2.79
Packaae SubTotal :32.48
oT Shop Fee N 1 1.95 1.95

e

p
SKU 4120 represents costs and profits to the motor
vehicle repair facility for miscellaneous shop supplies

Tender Date : 12/27/2007 Tender Time : 4:34 PM
POS Trans#: 22668 Store : 0380
Tender Register : 105 Tender Till # :

Tender Cashier :

Code Descriptions
N:New

Service Information

PENNZOIL CONVENTIONAL OIL CHANGE
Completely drain cr of used oit

Install quality oil filter
Check and top off all fluids . Complete preventive maintenance checklist

Perform banner service Reflll with quatity oil to full line on dipstick

* You can now track your Vehicle's Status online. Just go to www.pepboys.com and
enter your Tracking ID number ( 0380 - 2002797 ), in the E-Service Center

Store ID - Service Work Order

NEED A TOW? CALL 1-800-PEP-BOYS or

1-800-737-2697 RRETT R

800-PEP-BOYS




WARMINSTER

982 STREET RD

982 STREET RD
WARMINSTER PA 18974
(215) 328-9520

TRACKING ID# *
Store ID # Service Work Order #
R0 e
Service Manager : BRIAN STEWART i:; -
IS
Name: _ Year: 1999 Date: 2008-01-03
Address: Make: GMC TRUCK Entered By: Guy Lerario
City: CHALFONT Model: ' C&K2500 SUBURBAN Time In: 12:23:35
State: PA Engine: V8-350 5.7L Date/Time Promised: 2008-01-03 20:15:00
Zip: Vin No.: 36kFK16ReX6 [N 0ld Parts Returned: no
Home Phone: License No: [ ]
Contact Phone: Mileage In / Out: 11784860
Color:
Parts $: Labor $ : Total $ : Date and Time :
0.00 0.00 0.00 2008-01-03 12:23:35
TYPE PART DESCRIPTION CODE MECHANIC HRLY HRS Qry SOURCE EACH TOTAL
RATE
LB 1802 FLAT TIRE REPAIR CAR N MICHAEL J COLE 1 13.99 0.00
POSTTENDER -13.99
POSTTENDER -0.84

*** SKU 4120 represents costs and profits to the motor
vehicle repair facility for miscellaneous shop supplies

oT Shop Fee N 1 0.84 0.00

Tender Date : 01/03/2008 Tender Time: 3:15PM
POS Trans#: 22753 Store : 0380
Tender Register : 105 Tender Till # :

Tender Cashier :

Code Descriptions
N:New

Service Information

Torque (Wheels Torqued to): 100 Letter (Torque Stick): ]
Color (Torque Stick Color): grey

enter your Tracking ID number ( 0380 - 2003029 ), in the E-Service Center

Store ID - Service Work Order

NEED A TOW? CALL 1-800-PEP-BOYS or
1-800-737-2697 Innimm lII

' 800-PEP-BOYS

*You can now track your Vehicle's Status online. Just go to www.pepboys.com and



WARMINSTER

982 STREET RD

982 STREET RD
WARMINSTER PA 18974
(215) 328-9520

Service Manager : BRIAN STEWART

TRACKING ID# *

Store ID #

Service Work Order #
S

Name: _ Year: 1999 Date: 2008-02-14

Address: Make: GMC TRUCK Entored By: Guy Lerario

City: CHALFONT Model: C&K2500 SUBURBAN Time In: 10:52:58

State: PA Engine: V8-350 5.7L Date/Time Promised: 2008-02-14 20:15:00

Zip: Vin No.: 3GKrK16R6x6 N Old Parts Returned: no

Home Phone: License No: |

Contact Phone: Mileage In / Out: 1/

Color:
Parts $: Labor $ : Total § : Date and Time :
0.00 13.99 14.83 2008-02-14 10:52:58
TYPE PART DESCRIPTION CODE MECHANIC HRLY HRS QTy SOURCE EACH TOTAL
RATE

LB 1802 FLAT TIRE REPAIR CAR N 1 13.99 13.99

Code Descriptions

N:New

Service Information

Torque (Wheels Torqued to):
Color (Torque Stick Color):

Letter (Torque Stick):

* You can now track your Vehicle's Status online. Just go to www.pepboys.com and
enter your Tracking ID number ( 0380 - 2004655 ), in the E-Service Center

Store ID

- Service Work Order

[ 800-PEP-B0YS

NEED A TOW? CALL 1-800-PEP-BOYS or
1-800-737-2697




WARMINSTER

982 STREET RD

982 STREET RD
WARMINSTER,PA 18974
(215) 328-9520

TRACKING ID# *

Service Manager : BRIAN STEWART

SR8 5 SRR
MRS
S B

Name: Year: 1999 Date: 2008-06-26
Address: ] Make: GMC TRUCK Entered By: MICHAEL J COLE

City: CHALFONT Model: C&K1500 SUBURBAN Time In: 20:42:52
State: PA Engine: V8-350 5.7L Date/Time Promised: 2008-06-28 21:00:00
Zp: Vin No.: 36KFK16ReXG I Old Parts Returned: no
Home Phone: " License No: [ ]
Contact Phone: Mileage In / Out: 88572 /88573
Color: blue
Parts $: Labor $ : Total § : Date and Time :
640.77 374.34 1080.06 2008-06-26  20:42:52
TYPE PART DESCRIPTION CODE MECHANIC HRLY  HRS QrY SOURCE EACH TOTAL
RATE
PK 9368271 PENNZOIL STD OIL CHANGE
; LB PENNZOIL CONVENTIONAL OIL CHANGE N MICHAEL LEON 1 16.75 15.07
| POSTTENDER -1.68
! PN 3600 1QT BULK 5W 30 PENNZOIL N 6 269 16.14
| PN PPL24011 PROLINE FILTERS Oil Filter N 1 2.79 0.90
} POSTTENDER -1.89
| Packaae SubTotal :32.11
|
i PK 9136681 BRAKE FLUID CHANGE PACKGE
| LB BRAKE FLUID CHANGE LABOR N MICHAEL LEON 1 50.00 45.00
| POSTTENDER 500
\
| PN M4432 320Z BRAKE FLUID - GUNK N 1 499 4.49
: POSTTENDER -0.50
!
; Packaae SubTotal :49.49
PK 9084807 TIRE PROTECTION SERVICES
in:} TIRE MOUNTING N MICHAEL LEON 4 0.00 0.00
PN 6001 TIRE HANDLING CHARGE - PEPBOYS N 2 150 3.00
LB WHEEL BALANCE HEAVY DUTY TIRE N MICHAEL LEON 4 11.99 43.16
POSTTENDER -4.80
PN 4004 ROAD HAZARD WARRANTY N 4 7.99 31.96
PN V413 30413500PEP 1 1/4 RUBBER VALVE STEM N 4 299 7.27
POSTTENDER 469
Packaae SubTotal :85.39
PK 9333581 FRONT CALIPERS W/BRAKE JOB PKG
in:} FRONT CALIPER R&R N MICHAEL LEON 2 49.92 89.86
POSTTENDER 998
PN c557 PROSTOP CALIPERS Front Right Rebuilt Caliper M : 1 23.99 21.59
POSTTENDER 240
LIMITED LIFETIME WARRANTY
PN C554 PROSTOP CALIPERS Front Left Rebuilt Caliper M 1 2399 21.59
A POSTTENDER 2.40
3 LIMITED LIFETIME WARRANTY
PN 4412 120Z BRAKE FLUID - GUNK N 1 219 1.97
POSTTENDER 0.22
Packaae SubTotal :135.01
PK 8581525 PROSTOP PLATINUM FRONT DISC/DRM PKG

*** Limited Warranty ***
Pads or Shoes-Limited Lifetime Warranty
Labor - 1 years or 12,000 miles

POSTTENDER -9.70

PN PGD369M PB/PROSTOP Front Prostop Platinum Pads N 1 32.99 29.69
POSTTENDER -3.30
LIMITED LIFETIME WARRANTY

Packaae SubTotal :116.99

LB 4102 TIRE ROTATION TIRE PURCH. PEP BOY MICHAEL LEON 1 0.00 0.00
PN 5962 PS PLATINUM/PG PLUS Front Disc Brake Rotor N 2 64.99 81.00
Satisfaction -19.99
POSTTENDER : -9.00
LIMITED TWO YEAR WARRANTY

=z

* You can now track your Vehicle's Status online. Just go to www.pepboys.com and
enter your Tracking ID number ( 0380 - 2009487 ), in the E-Service Center

Store 1D - Service Work Order

NEED A TOW? CALL 1-800-PEP-BOYS or
1-800-737-2697 UL L

B00-PEP-BOYS

- whichever comes first
L8 PROSTOP PLATINUM FRONT DISC/DRM LBR N MICHAEL LEON . 1 97.00 87.30



8 1353 Adjust Parking Brake

POSTTENDER

1315 BRAKE SYSTEM INSPECTION

1315 BRAKE SYSTEM INSPECTION
W115DWW060 FUTURA SCRAMBLERLT245/75R16
POSTTENDER

40,000 MILE PRORATED
COMPUTERIZED WHEEL ALIGNMENT
POSTTENDER

SF State Fee:PENNSYLVANIA TIRE TAX

366

LB 1106

oT Shop Fee
Yatisfaction
»** SKU 4120 represents costs and profits to the motor
y.e.hlcle repair facility for miscellaneous shop supplies

MICHAEL LEON

MICHAEL LEON
MICHAEL LEON

MICHAEL LEON

86.00 1 3440
344

1 0.00
1 0.00
4 116.99
48.79

1 69.99
-7.00

4 1.00
1 35.00
-35.00

30.96

0.00

0.00

42117

62.99

4.00
0.00

Tender Date : 06/28/2008
POS Trans#: 26701
Tender Register : 105

Tender Cashier :

Tender Time : 11:29 AM
Store : 0380
Tender Till # :

General Comments

rcm:$116.99 x 2 9279852 FUTURA SCRAMBLER

Code Descriptions

N:New
M:Remanufactered

Service Information

Inspect Parking Brake Cable

Visual Inspection of Hydraulic Components
Visual Inspection & Top Off Brake Fluid
Inspect Rotors or Drums FR:: 1200

Inspect Rotors or Drums RR:: 800

Torque (Wheels Torqued to): 140

Color (Torque Stick Color): TEAL

Inspect Parking Brake Cable

Visual Inspection of Hydraulic Components
Visual Inspection & Top Off Brake Fluid
Inspect Rotors or Drums FR:: 1200

Inspect Rotors or Drums RR:: 800

Torque (Wheels Torqued to): 140

Color (Torque Stick Color): TEAL

** COMPUTERIZED ALIGNMENT

M e alignment

gles on all wh
Check and correct tire pressure FR:: 35
Check and correct tire pressure RR:: 35

Print resulits of service

PENNZOIL CONVENTIONAL OIL CHANGE
Completely drain cr. of used oil

Check and top off all fluids

Perform banner service

TIRE MOUNTING
Torque (Wheels Torqued to): 140

Color (Torque Stick Color): TEAL

Inspect Wheel Bearings (non-drive wheels)

Visual | tion of All H e

Clean & Adjust Opposing Drum Brakes (if Appl)
Inspect Rotors or Drums FL:: 1200
Inspect Rotors or Drums RL:: 800

Letter (Torque Stick): Q@

Inspect Wheel Bearings (non-drive wheels)
Visual | tion of All Hardware

Clean & Adjust Opposing Drum Brakes (if Appl)
Inspect Rotors or Drums FL:: 1200

Inspect Rotors or Drums RL:: 800

Letter (Torque Stick): Q@

Inspect and measure steering and suspension parts
Set all factory adjustable angles to specifications
Check and correct tire pressure FL:: 35

Check and correct tire pressure RL: 35

Road test vehicle for quality assurance

Install quality oil filter

hecklict

Complete preventive

Refill with quality oil to full line on dipstick

Letter (Torque Stick): @

* You can now track your Vehicle's Status online. Just go to www.pepboys.com and
enter your Tracking ID number ( 0380 - 2009487 ), in the E-Service Center

Store ID - Service Work Order

800-PEP-BOYS

NEED A TOW? CALL 1-800-PEP-BOYS or
1-800-737-2697




WARMINSTER

982 STREET RD

982 STREET RD
WARMINSTER,PA 18974
(215) 328-9520

TRACKING ID# *
Store ID # ice Work Order #

Service Manager : BRIAN STEWART

Name: Year: 1999 Date: 2008-07-10
Address: Make: GMC TRUCK Entered By: MICHAEL J COLE
City: CHALFONT Model: C&K2500 SUBURBAN Time In: 18:56:25
State: PA Engine: V8-350 5.7L Date/Time Promised: 2008-07-21 21:00:00
Zip: Vin No.: SGKFK1GRGXG- Old Parts Returned: no
Home Phone: License No: ]
Contact Phone: Mileage In/ Out: 17123123
Color:
Parts $: Labor $: Total $ : Date and Time :
0.00 0.00 0.00 2008-07-10 18:56:25
|
|
TYPE PART DESCRIPTION CODE MECHANIC HRLY HRS QTY SOURCE EACH TOTAL 1
RATE |
LB 1382 BRAKE SYSTEM INSPECTION N ROBERT PRZYWITOWSKI 1 9.99 0.00 1
Satisfaction 9.99 |

Tender Date : 07/20/2008 Tender Time : 9:05 AM

POS Trans#: 27280 Store : 0380

Tender Register : 105 Tender Till # :
\

Tender Cashier :

Code Descriptions

N:New

“Service Information

Inspect Parking Brake Cable Inspect Wheel Bearings (non-drive wheels)
Visual Inspection of Hydraulic Components Visual Inspection of All Hardware

Visual Inspection & Top Off Brake Fluid Clean & Adjust Opposing Drum Brakes (if Appl)
Inspect Rotors or Drums FR:: 1 inspect Rotors or Drums FL:: 1

Inspect Rotors or Drums RR:: 1 Inspect Rotors or Drums RL:: 1

Torque (Wheels Torqued to): 140 Letter (Torque Stick): q

Color (Torque Stick Color): _teal

* You can now track your Vehicle's Status online. Just go to www.pepboys.com and
enter your Tracking ID number ( 0380 - 2010048 ), in the E-Service Center

Store ID - Service Work Order

NEED A TOW? CALL 1-800-PEP-BOYS or
18007372607 T T

BOO-PEP-BOYS



WARMINSTER

982 STREET RD

982 STREET RD
WARMINSTER PA 18974
(215) 328-9520

TRACKING ID# *
Store ID # Service Work Order #

Service Manager : BRIAN STEWART

RS

Name: Year: 1988 Date: 2008-09-15
Address: Make: GMC TRUCK Entered By: MICHAEL J COLE

City: CHALFONT Model: C&K1500 SUBURBAN Time In: 16:30:54

State: PA Engine: V8-350 5.7L Date/Time Promised: 2008-09-15 21:00:00

Zip: Vin No.: 3GKFK16ReXG I Old Parts Returned: no

Home Phone: License No: [ ]

Contact Phone: Mileage In / Out: 90254/

Color: blue
Parts $: Labor §: Total $ : Date and Time :
0.00 9.99 11.44 2008-09-15 16:30:54
TYPE PART DESCRIPTION CODE MECHANIC HRLY HRS QTY SOURCE EACH TOTAL
RATE

LB 1382 BRAKE SYSTEM INSPECTION N 1 9.99 9.99
oT Shop Fee N 1 0.80 0.80

Py

SKU 4120 represents costs and profits to the motor
yehicle repair facility for miscellaneous shop supplies

Code Descriptions
N:New

Service Information

Inspect Parking Brake Cable: Inspect Wheel Bearings (non-drive wheels):
Visual Inspection of Hydraulic Components: Visual Inspection of Ali Hardware:

Visual Inspection & Top Off Brake Fluid: Clean & Adjust Opposing Drum Brakes (if Appl):
Inspect Rotors or Drums FR:: Inspect Rotors or Drums FL::

Inspect Rotors or Drums RR:: Inspect Rotors or Drums RL::

Torque (Wheels Torqued to): Letter (Torque Stick):

Color (Torque Stick Color):

* You can now track your Vehicle's Status online. Just go to www.pepboys.com and
enter your Tracking ID number ( 0380 - 2012646 ), in the E-Service Center

Store ID - Service Work Order

‘ NEED A TOW? CALL 1-800-PEP-BOYS or
200-PEP-8oYs IR IR




WARMINSTER

982 STREET RD

982 STREET RD
WARMINSTER PA 18974
(215) 328-9520

TRACKING ID# *
Store 1D # Service Work Order #
T RS
Service Manager : BRIAN STEWART 1) :
\ SRS St
Name: _ Year: 1999 Date: 2008-10-08
Address: Make: GMC TRUCK Entered By: MICHAEL J COLE
City: CHALFONT Model: C&K1500 SUBURBAN Time In: 11:03:53
State: ' PA Engine: V8-350 5.7L Date/Time Promised: 2008-10-08 21:00:00
Zip: Vin No.: 3GKFK16R6XGIIN Old Parts Returned: no
Home Phone: License No: ]
Contact Phone: Mileage In / Out: 92123/92123
Color: blue
Parts $: Labor$: Total $: Date and Time :
173.99 229.50 464.79 2008-10-08 11:03:53
TYPE PART DESCRIPTION CODE MECHANIC HRLY HRS QTYy SOURCE EACH TOTAL
RATE
PK 9889277 GOLD REAR BRAKE SERVICE PLATINUM PKG
Labor - 24 months/24,000 miles
LB R&R BRAKE PAD/SHOES N EDWARD ARCHIBALD 1 130.00 117.00
POSTTENDER -13.00
PN 473PG PB/PROSTOP Rear Prostop Platinum Shoes z 1 30.99 27.89
POSTTENDER -3.10
LIMITED LIFETIME WARRANTY
PN H7046 PB/PROSTOP Rear Drum Hardware Kit N 1 5.49 494
POSTTENDER -0.55
LIMITED 90 DAY WARRANTY
LB BRAKE FLUID EXCHANGE LABOR N EDWARD ARCHIBALD 1 45.00 40.50
POSTTENDER 4.50
PN M4432 320Z BRAKE FLUID - GUNK N 1 4.99 449
POSTTENDER -0.50
LB REAR CALIPER/WHEEL CYLINDER R&R N EDWARD ARCHIBALD 2 40.00 72.00
POSTTENDER -8.00
PN w37781 DORMAN Rear Right Wheel Cylinder N 1 2199 19.79
POSTTENDER -2.20
LIMITED 90 DAY WARRANTY
PN w37781 DORMAN Rear Left Wheel Cylinder N 1 21.99 19.80
POSTTENDER -2.19
LIMITED 90 DAY WARRANTY
Packaae SubTotal :306.41
PK 9889158 GOLD FRONT BRAKE SERVICE PLATINUM PKG
Labor - 24 months/24,000 miles
LB R&R BRAKE PAD/SHOES N EDWARD ARCHIBALD 1 115.00 0.00
LW E -115.00
PN PGD369M PB/PROSTOP Front Prostop Platinum Pads N 1 34.99 477
POSTTENDER -29.69
LIMITED LIFETIME WARRANTY 0.53
PN H5585 PB/PROSTOP Front Disc Hardware Kit N 1 9.89 0.00
Satisfaction -9.89
LIMITED 90 DAY WARRANTY
PN M4432 320Z BRAKE FLUID - GUNK N 1 4.99 4.49
POSTTENDER 0.50
LB FRONT CALIPER R&R N EDWARD ARCHIBALD 2 40.00 0.00
Lw -80.00
PN C555 F NEW CALIPER RIGHT M 1 17.59 -3.60
Warranty Part -21.59
POSTTENDER 0.40
LIMITED LIFETIME WARRANTY
PN C554 F NEW CALIPER LEFT M 1 17.59 -3.60
Warranty Part -21.59
POSTTENDER ) 0.40
LIMITED LIFETIME WARRANTY
Packaae SubTotal :2.06
LB 1350 PARKING BRAKE ADJUSTMENT N EDWARD ARCHIBALD 89.00 1 26.70 0.00
Satisfaction -26.70
PN 8999G PB/PROSTOP Rear Brake Drum N 2 52.79 95.02
POSTTENDER -10.56
LIMITED ONE YEAR WARRANTY
LB 1315 BRAKE SYSTEM INSPECTION N EDWARD ARCHIBALD 1 0.00 0.00

* You can now track your Vehicle's Status online. Just go to www.pepboys.com and
enter your Tracking ID number ( 0380 - 2013522 ), in the E-Service Center

Store ID - Service Work Order

NEED A TOW? CALL 1-800-PEP-BOYS or -
800, 737.2607 T

800-PEP-BOYS




1315 BRAKE SYSTEM INSPECTION N EDWARD ARCHIBALD 1 0.00 0.00

3
fe23 Shop Fee N 1 35.00 35.00

*** SKU 4120 represents costs and profits to the motor
vehicle repair facility for miscellanecus shop supplies

B

Tendd Date:  10/08/2008 Tender Time:  5:46 PM
POS Trans#: 266699 Store : 0380
Tender Register : 101 Tender Till # :

Tender Cashier :

General Comments

rcm:$209.00 x 1 8581794 Remove & Replace Switch 8&/Or Combination Valve
rcm:$399.36 x 1 0099972 Combination Valve

Code Descriptions

N:New
M:Remanufactered

* You can now track your Vehicle's Status online. Just go to www.pepboys.com and
enter your Tracking ID number ( 0380 - 2013522 ), in the E-Service Center

Store ID - Service Work Order

NEED A TOW? CALL 1-800-PEP-BOYS or
v atisyd T T

800-PEP-BOYS




WARMINSTER
982 STREET RD

982 STREET RD
WARMINSTER PA 18974
(215) 328-9520

TRACKING ID# *
rvice Work Order #

BRI

Store ID #

R

Sel

Service Manager : BRIAN STEWART

Name: Year: 1999 Date: 2008-12-30

Address: Make: GMC TRUCK Entered By: RYAN COLON
City: CHALFONT Model: C&K1500 SUBURBAN Time In: 14:11:49
State: PA Engine: V8-350 5.7L Date/Time Promised: 2008-12-30 21:00:00
Zip: Vin No.: 3ckrK16R6XCIIIN Old Parts Returned: no
Home Phone: License No:
Contact Phone: Mileage In/ Out: 94025 / 94025
Color: blue
Parts $: Labor$ : Total $ : Date and Time :
42.50 22.01 7217 2008-12-30 14:11:49
TYPE PART DESCRIPTION CODE MECHANIC HRLY HRS QTY SOURCE EACH TOTAL
RATE
PK 9368271 PENNZOIL STD OIL CHANGE
LB PENNZOIL CONVENTIONAL OIL CHANGE N MAX ULRICH 1 14.25 12.82
POSTTENDER . -1.43
PN 3600 1QT BULK 5W 30 PENNZOIL N [ 3.19 1723
POSTTENDER -1.91
PN PPL24011 PROLINE FILTERS Oi} Filter N 1 2.79 251
POSTTENDER ) 0.28
Packaae SubTotal :32.56
PK 9165197 TIRE LIFE PREVENTIVE MAINTENANCE PKG
Package Includes
* Rotate Tires
LB TIRE ROTATION N MAX ULRICH 1 9.99 0.00
Coupon -9.99
Packaae SubTotal :0.00
PK 9084807 TIRE PROTECTION SERVICES
LB TIRE MOUNTING N MAX ULRICH 1 0.00 0.00
PN 6001 TIRE HANDLING CHARGE - PEPBOYS N 1 1.50 1.35
POSTTENDER -0.15
LB WHEEL BALANCE HEAVY DUTY TIRE N MAX ULRICH 1 12.99 11.69
POSTTENDER -1.30
PN 4004 ROAD HAZARD WARRANTY N 1 7.99 7.19
POSTTENDER -0.80
PN TV413 30413500PEP 1 1/4 RUBBER VALVE STEM N 1 299 2.69
POSTTENDER -0.30
Packaae SubTotal :22.92
LB 1815 FLAT TIRE REPAIR & BALANCE CAR N MAX ULRICH 1 2499 -2.50
Lw -24.99
POSTTENDER -2.50
PN WL14HTW064  FUTURA SCRAMBLER P245/75SR16 N 1 95.99 11.53
Road Hazard -74.87
POSTTENDER -9.59
40,000 MILE PRORATED
SF State Fee:PENNSYLVANIA TIRE TAX N 1 1.00 1.00
oT Shop Fee N 1 2.88 2.59
Satisfaction -35.00
POSTTENDER 34.71

*** SKU 4120 represents costs and profits to the motor
yehicle repair facility for miscellaneous shop supplies

Tender Date : 12/30/2008 Tender Time: 5:17 PM
POS Trans#: 124 Store : 0380
Tender Register : 105 Tender Till # :

Tender Cashier :

* You can now track your Vehicle's Status online. Just go to www.pepboys.com and
enter your Tracking ID number ( 0380 - 2017773 ), in the E-Service Center

Store ID - Service Work Order

NEED A TOW? CALL 1-800-PEP-BOYS or
500.757.2607 DN

800-PEP-BOYS




WARMINSTER

982 STREET RD

982 STREET RD
WARMINSTER,PA 18974

(215) 328-9520
7 TRACKING ID# *
Store ID # Service Work Order #
et RS
. Service Manager : BRIAN STEWART b O

AR
gl

Name: _ Year: 1999 Date: 2009-03-12
Address: Make: GMC TRUCK Entered By: RYAN COLON

City: CHALFONT Model: C&K1500 SUBURBAN Time In: 10:31:45
State: PA Engine: V8-350 5.7L Date/Time Promised: 2009-03-12 21:00:00
Zip: Vin No.: ackrk1srexGIN Old Parts Returned: no
Home Phone: License No: [ ]
Contact Phone: Mileage In/ Out: 171
Color: blue
Parts $: Labor § : Total $: Date and Time :
225.66 751.12 1068.78 2009-03-12 10:31:45
TYPE PART DESCRIPTION CODE MECHANIC HRLY HRS QTYy SOURCE EACH TOTAL
RATE
LB 2019 PENNSYLVANIA STATE INSPECTION N EDWARD ARCHIBALD 1 25.00 22.50
POSTTENDER -2.50
LB 2090 PA OBD EMISSIONS INSPECTION N EDWARD ARCHIBALD 1 2499 0.00
POSTTENDER -24.99
LB 2021 PENNSYLVANIA STICKER N EDWARD ARCHIBALD 1 2.00 1.80
POSTTENDER . 0.20
PN 194 SYLVANIA Front Sidemarker 1 299 269
POSTTENDER -0.30
LB 2802 SMALL BULBS INSTALLED LABOR N EDWARD ARCHIBALD 1 9.99 8.99
POSTTENDER X -1.00
PN FA1616GL PB/PROSTEER UPPER BALL JOINT N 2 33.58 60.46
POSTTENDER 6.72
LIMITED ONE YEAR WARRANTY :
PN FA2099 PB/PROSTEER Lower Ball Joint N 2 40.29 ' 7252
POSTTENDER -8.06
LIMITED LIFETIME WARRANTY
LB 1716 Remove & Replace F Ball Joint - Lower, Both N EDWARD ARCHIBALD 92,00 1 404.80 364.32
POSTTENDER -40.48
LB 1716 Remove & Replace F Ball Joint - Upper, Both N EDWARD ARCHIBALD 92.00 1 220.80 198.72
POSTTENDER -22.08 !
LB 1106 COMPUTERIZED WHEEL ALIGNMENT N EDWARD ARCHIBALD 1 69.99 62.99
POSTTENDER -7.00
PN 911043 PB/MONROE Front Reflex N 2 49.99 89.99
POSTTENDER -9.99 -
LIFETIME LIMITED WARRANTY i
LB 5055 front shocks labor N EDWARD ARCHIBALD 102.00 1 102.00 91.80
POSTTENDER -10.20
oT Shop Fee N 1 35.00 31.50
POSTTENDER 3.50
“** SKU 4120 represents costs and profits to the motor s

yghicle repair facility for miscellaneous shop supplies

Tender Date : 03/12/2009 Tender Time: 7:39 PM
POS Trans#: 1702 Store : 0380
Tender Register : 105 Tender Till # :

Tender Cashier : ;

General Comments

rem:$109.14 x 1 9690163 PEPGUARD LIMTED EXTENDED LABOR WARRANTY

* You can now track your Vehicle's Status online. Just go to www.pepboys.com and
enter your Tracking ID number ( 0380 - 2021118 ), in the E-Service Center

Store ID - Service Work Order

/

NEED A TOW? CALL 1-800-PEP-BOYS or
800, 757-2607 T

800-PEP-BOYS




Code Descriptions

N:New

Service Information

Inspection: nf\ss

Tire Tread Depth (32nds) RF:: 10
Tire Tread Depth (32nds) RR:: 10
LF Wheel: Fric'tion (32nds): 10

Are the Rear Brakes bonded ? (NO) if Riveted

RR Wheel: Friction (32nds): 10
Torque (Wheels Torqued to): 100

Color (Torque Stick Color): gray

Emission: PASS

Tire Tread Depth (32nds) LF:: 10

Tire Tread Depth (32nds) LR:: 10

Are the Front Brakes bonded ? (NO) if Riveted
RF Wheel: Friction (32nds): 10

LR Wheel: Friction (32nds): 10

Sticker # 16454

Letter (Torque Stick): ¢

Emission Sticker #

* You can now track your Vehicle's Status online. Just go to www.pepboys.com and
enter your Tracking ID number ( 0380 - 2021118 ), in the E-Service Center

Store ID - Service Work Order

B00-PEP-BOYS

1-800-737-2697



WARMINSTER
982 STREET RD
982 STREET RD

WARMINSTER
(215) 328-9520

,PA 18974

Service Manager : BRIAN STEWART

TRACKING [D# *

Service Work Order #

Store ID #
0083

Name: Year: 1999 Date: 2010-11-11
Address: Make: GMC TRUCK Entered By: TIM BOWES
City: CHALFONT Model: C&K1500 SUBURBAN Time In: 12:58:17
State: PA Engine: V8-350 5.7L Datel/Time Promised: 2010-11-11 21:00:00
Zip: Vin No.: 36KrK16ReXG I Old Parts Returned: no
Home Phone: License No: ]
Contact Phone: Mileage In/ Out: 111000/ 111000
Color: blue
Parts $: Labor §: Total $ : Date and Time :
18.44 11.75 35.39 2010-11-11 12:58:17
TYPE PART DESCRIPTION CODE MECHANIC HRLY HRS QrYy SOURCE EACH TOTAL
RATE
PK 9368271 PENNZOIL STD OIL CHANGE
LB PENNZOIL CONVENTIONAL OIL CHANGE N MARK R LANDIS 1 11.75 11.75
PN 500005371 1QT BULK 5W 30 PENNZOIL 3600 N 5 299 14.95
PN L24011 PUROLATOR Oil Filter N 1 3.49 3.49
Packaae SubTotal :30.19
PK 9316913 CHECK ENGINE LIGHT SERVICE PKG
* Retrieve stored engine control codes
LB CHECK ENGINE LIGHT SERVICE LBR N MARK R LANDIS 1 0.00 0.00
Packaae SubTotal :0.00
PK 9165197 TIRE LIFE PREVENTIVE MAINTENANCE PKG
Package Includes
* Rotate Tires
LB TIRE ROTATION N MARK R LANDIS 1 9.99 0.00
POSTTENDER -9.99
Packaae SubTotal :0.00
LB 1807 WHEEL BALANCE PASSENGER 16-19" & TRUCK N MARK R LANDIS 4 12.99 0.00
Lw -51.96
LB FLAT TIRE REPAIR TRUCK N MARK R LANDIS 1 18.99 0.00
POSTTENDER -18.99
oT Shop Fee 1 3.20 3.20

*** SKU 4120 represents costs and profits to the motor

yehicle repair facility for miscellaneous shop supplies

Tender Date : 11/11/2010
POS Trans#: 112795
Tender Register : 103
Tender Cashier :

Tender Time : 6:36 PM
Store : 0380
Tender Till # :

Code Descriptions

N:New

Service Information

CHECK ENGINE LIGHT SERVICE LBR
ENGINE LIGHT CODE PULL: 141

Code Retrieved 1: 141

TIRE ROTATION
Brakes Require Complete Inspection

Code Description 1: M
Code Description 2: M

Brake Gauge Reading (Yellow or Red)__ : 8

* You can now track your Vehicle's Status online. Just go to www.pepboys.com and
enter your Tracking ID number ( 0380 - 2052268 ), in the E-Service Center

Store ID - Service Work Order

B00-PEP-BOYS

NEED A TOW? CALL 1-800-PEP-BOYS or
1-800-737-2697








