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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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GOODYEAR AUTO"SERVICE CENTER

A DIVISION OF THE GOODYEAR TIRE & RUBBER COMPANY
I NEO ISE 5884 EAST CIRCLE DRIVE, CORNER OF SOUTH BAY RD.
23266 ~ CICERO, NY 13039
NY REG# R4340122
FEDERAL TAX ID# 340253240
(315)458-6025 HOURS 7-7MON-FRI,7-6SAT,8-5SUN
www .GoodyearAutoService.com

PAGE: 01 COPY: 01
BILL TO:—

CICERO, NY

_VEH YEAR/MAKE. 08 BUICK ODOMETER IN/OUT029387 / 29387
VEHICLE MODEL. LACROSSE VEHICLE IN 06/19/12 01:22 PM

RETURN PARTS.. NO VEHICLE COLOR. VEHICLE OUT....06/20/12 01:55 PM
PRIOR INVOICE. 232239 LICENSE/STATE. / NY TERR/NONSIG. . . .1137/901137
ENG. SIZE..... V6-3800 3.8L ST INSP-EXP DT. DATE "REQUESTED 06/19/12
TIME REQUESTED SALESMAN 070 / 022 VEHICLE INFQ.. 3.8 DOHC FWD
VEHICLE ID #.. ZG4W0582X81- .

ACCOUNT # COB TC CUST# TYPE/STATE AUTHORIZATION™ CREDIT CARD NO. ';
v 01 27205 0 NY '

SLS TECH PRODUCT CODE BC QTY / DESCRIPTION P - UNIT PRICE LBR/EXCISE LINE TOTAL
070 055 047-100 R 1 DIAGNOSTIC TIME FOR hE 2 .00 99.00 10.00-  89.00

LABOR
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PARTS ~TOTA

LABOR TOTAL

TAXABLE AMOUNT
ABOR

‘ _CHARGED @L_JNII 96.12 S TAX(_8.0003) ¥
INVOICE T AL 9GS .- 12

- ALLOY AND CUSTOM RIMS MUST BE RETORQUED AFTER 25 MILES AND CHECKED PERIODICALLY
THANK YOU FOR YOUR BUSINESS! IF YOU ARE NOT 100% SATISF

PLEASE CONTACT THE STORE MANAGER, JAMES HOGAN. AT (315)453 6025 g,
TREAD DEPTH L/F 9732 R/F.... 9/32

SALES ASSOC(S): 070 JAMES L.
TECHNICIAN(S): 055 MICHAEL H. TREAD DEPTH L/R 8/32 R/R.... 8/32

s5xALL PARTS ARE NEW UNLESS OTHERWISE SPECIFIED*%*
SEE REVERSE SIDE FOR IMPORTANT SAFETY WARNING AND WARRANTY INFORMATION




Vehicle Condition Report

Ye

360 VEHICLE PRE-INSPECTION

Scratches/Dents

Mark with an X

Wheel Damage or Hubcap Missing
Mark with B or

Glass Cracked
Mark with a C
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Q. Tire Rep t- O Tire Repair;:
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Run Flat Y,\F/ -
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0IL CHANGE PROCESS
Type Filter #
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MAINTENANCE INSPECTION FINDINGS

mt::; , Description/Comments

Wiper blades
Lights/Bulbs

Air Filter

Cabin Air Filter
Fuel Filter

Fuel System Service!
Belts/Timing Belt
Battery

Battery Terminal
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Recommended -

NEW TIRE REGISTRATION DOT #'S

Q Corrosion _ A Preventive
Wheel Bearings -

e

Shocks

"'{V ~—

Struts

Susp./Steering

Exhaust
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FRONT BRAKES " [2Green

/
AxlesRY Joints
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LF Pad
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R PAQ/shoe
Oulk
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Rear CInnIM/

In:

Brake Hose(s‘

Parking Cabh\

Aligniént /7777
Mpitenance & Fluid Reason Codes: . */ 7
rms Propery= 1. Improve System Performance = 2

Schedule Maint. = 3. System Failure = 4-

FLUID MAINTEN

Service g
Fluids Msquats | Topped | tolon Description/GTmments
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Transmission -
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Coolant TestStrip QPass CQFail

Power Steering _—

Washer

Diff/Transfer Case

Q CGaliper Q Wneat Cylinder Q Master Cylinder

Other Brake Savb:s\"%ﬁm

Brake

ADDITIONAL DESCRIPTION/COMMENT
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