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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
t .INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
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P‘ DOT Auto Safety Hotline ) FOR AGENCY USE ONLY 100148
@

U.S, Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway ‘(;’fgg;'fgf;'.'}ggg)" 18-JUN-2014 Reference No.
Traffic Safet .

A:,am,ﬁis:’r:t%n INTERNET:www.nhtsa.dot.gov/hotline 10604366

OWNER INFORMATION (Type or Print)

Daytime Telephone Number | E- rnall Address

Evening Telephone Number
PALM COAST Zip c°d-

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION . : .
17 digit Vehxcie lwnt'hcarm» Nurrber Lor.:ated at bottom of windshieid on driver's side | Make ° ‘ ‘ Model " | Model Year

snpev4srssH {YUNDAI SONATA 2006

ate Purg haggci ler's Name and Telephone Nun\bér ¢ 7 Engine: ' ruel Type'
S [T o ol vb-15m5 [

No: Cylinders

S (:}W\ =2 Aol WA o2

Transmission Type ﬂAntuock Brakeqd Powertrain Multiple Failure: Incident Date(s)

18-APR-2007
&U \'Drrvvj'l C b cruise control

FAILED COMPONENT(S)/PART(S) INFORMATION

‘| Vehicle Component Code: 140000 AIR BAGS Failre Mieage | Failure Speed
40000

25330 Ay

ADDITION EMS TO BE COMPLETED WHEN REPORT E FATLURE
Tire Make Tire Model (Name or Number) _Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036) 1 Original Equipment ; —
3 Prior Repair Failure Location:

Tire Component Code

Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Date Manufactured: . «| Model No./Name:
Instalation System:

Make:
Seat Type: ‘
Child Sear Component Code: Failed Par:

APPLICABLE INCIDENT INFORMATION
J(d

- ) - scribe in detail the incident(s). Failure(s), Crash(es). and injury (ies).)
Crash » Flre : ' Number of Persons Injured Number of Deaths Reported to Police
[Cves [no' 1] Ygs_m No 0 o N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2006 HYUNDAI SONATA. THE CONTACT STATED THAT THE FRONT PASSENGERS OCS SENSOR DID NOT DETECT AN
OCCUPANT WHEN THE SEAT WAS BEING UTILIZED. THE VEHICLE WAS TAKEN TO A DEALER WHERE IT WAS DIAGNOSED THAT THE FRONT
PASSENGER SEAT AND SENSOR NEEDED TO BE REPLACED, THE VEHICLE WAS REPAIRED @N THREE OCCASIONS BUT THE FAILURE RECURRED,

THE MANUFACTURER WAS NOTIFIED OF THE FAILURE AND STATED THAT THE VEHICLE WAS PREVIOUSLY REPAIRED UNDER NHTSA CAMPAIGN
* NUMBER: 08V161000 (AIR BAGS). THE FAILURE MILEAGE WAS 40,000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IE NECESSARY.
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a fa
or a statistical summary thereof, may be used in support of the agency's action.
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Narrative Description of Incident(s}, Failure(s}, Cmsh(es). and Injury(les)
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ATTACH ACDITIONAL SHEETS IF NEGESSARY
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" JEEP/HYUNDAI

HYUNDAE  AUTOMOBIVECGR@UIP- DAYTONA BEACH, FLORIDA « 32117
386-255-9374 www.jonhall.com
STATE OF FLORIDA REGISTRATION # MV 07914

BUEELLEN COSTENBAD 355{"“""2997 %72%/08

HABORRATE Im’“” ["‘“““ 33,719 |%SfLver/

PALM COAST, FL 08 /iUNDAL/SONATA 11761705
SNPEU46F86H 3 ik
"63721/08

Iwm:ssmon! : - - - o © MO 33719
D OSHYZZ;SH. - TECH(S) :39% Any controversy or claim arising cut of or

CUSTOMER STATES PASS Almﬁ OFF LIGHT STAYS ON. relating to this transaction shall be mediated

SCAN COGE1106 LOW VOLT ! °
. CHECKED CHARGING SYS. 0.K. CK.BATT. 0,K, CLEARED and, i the parties are unable to reach a
CODE settlement at mediation, shall be settled by

binding arbitration under the laws of the
m%RMDOI FZ %Igg%sy.m LIST FRICE-SLT FRICS State of Florida, in accordance with the

PART ON SPECIAL %W 1 1S SAECIN. CRERED % rules then in force of the American Arbitra-
JOB # 1 TOTAL PARTS tion Association, and any judg upon

the award rendered may be entered in any
J08 # 1 TOTAL LABOR & PARTS court having jurisdiction thereof.

U# 2 05HYZ21 INTERIOR. TRIM CH(S):39% - h ot A standard charge for shop suppiies, materials and
CUSTOMER STATES PASS SIDE OF DASH COVER SEPERATIPE ' g
axpersas ralated to the handling and disposal of toxc
QRACKED QUT AL AROUND ATRBAG. o . oo
) used In vehicle repair is made on oach repalr order,
. - This charge rapresents costs and profits to the motar
L\I}g;;RIgET%H l‘:g% . vehicie repair facility and will appear as a charge on
the repair imvolce.

J0B # 2 TOTAL LABOR & PARTS N —
b UNLESS ARRANGEMENTS MADE

DISCLAIMER OF WARRANTIES - The soller hereby

ly ciszigims all oither axp or
Waimﬁuwm&bﬂwam«m\
abity or fiiness for a particular purpase, and neither
asstumes nor authorizes eny other porson 1o assume
for It any Fability in connection with the sale of said
products,

STATE REG.# MV-07914

THE STANDARD OEM PARTS WARRANTY IS 12 MONTHS OR 12.000 MILES
e R G A roraLawoie
BHOULD Yi T BE "COMPLETELY SATISFIED " WITH THIS SERV TOTAL INV~ £$
VISIT, PLEASE CALL THE SERVICE MANAGER AT 255-9374 !

THANK YOU FOR YOUR SERVICE BUSINESS

[~ CUSTURER SIGRATURE

Ikegnolis and Reymolds ERANTSIGE CC235917 Q (6201

N
PAGE 1 OF 1 [ END OF iNVOIGE ] 10:38am

Thank you for choosing our o rds indi that : o ' YOUR VEHICLE IS DUE FOR A:
Service department at "oy b6 sligiblo to obtain 36719 MILE SUGGESTED

JON HALL JEEP HYUNDAI oy dod soevics Contract MAINTENANCE SERVICE

protection.
Ask your Service Advisor about

Ifatany time you have questions this extended service protection SEE YOUR ADVISOR FOR DETAILS.
regarding the service rmed on " today. RECOMMENDED SERVICES HELP
your vehicle, don't hesitate to give ; ENSURE TROUBLE-FREE DRIVING.

me a call.

SUEELLEN COSTENBAD

Service A
904-255-9374 e S vimon Fevossana SONTALL 2R wvunon FCsseEo”

k11 | Coupon Expires: June 30, 2008 ' Coupon Expires: June 30, 2008
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e

US. Department 1200 Nuw Jersey Averwe SE
of Troreporiaiion Waentaglon, 92’ 20550
National Highway

Trafie Safety

Adminlétnation

Doar Comtireer; NVS-2)6p

A1  follow-up 1o yaur report 1o the Vehicle Safery Hodine( VSH), we havs mcorded your informution on the encloxd Vehicle
Owaee’s Queniomialre (VOQ) (orm.  Plass reviaw the forn and recke chages, pdditiond and cormciiont As neceseary. Additismly,
plonse previde a more detalied Acacription of'she fatures{s) you reported thatyeu belleve wievam 1o mfety. Also, If avaitable, Include
copite of wrpair iavalces, Tatter o the manufachurer, or any olher docwment related (o the problem(s) yeu reported. IFa crash ar iire
accurad, mehido o copy of the police or [irs department fport

X i3 helpfui tabe as tharough oapossbie in yom—mﬂ{le ;hat our ability 10 use your repon will be maximizes If you 80 poA kave the
infonmation, il is ot necassary (o complete all the boves. However, it Ig very diffieutt 10 idomiify the 3cope nfa vehicle problem
unless the vehicle identificarion numbex (VIN) i kntram  The VEN is l0caed inside the velncle on the dashboard adjacert 1o 1he te)
(driver's sido) of the windshig.d piller ead on the drivers’ Sonrerihe driver's door jam 1t may alio bolisted on A dasler repsir
invoic: of yout teurance or registrasion oards, Whian repoiting a tira probim, Whe tuand mame, tire lind and coumplae rire sivs shuris
be ischudal. By certaln 10 provide the DOT vire ideniiflcatian nuraer. Is is uswally locates neoe the rine fange of the tite or girhar
side of the vire

We do net rmao your pargonal information (name, addram, plione vambers, atc ) avaiieblo 1o the generel public. However, it weapen
an (avestigation that invalvas your vehicle, e will provide the manufactuser of your vaihicle with » complese Sogy of your repac.
The information you pravide may xsist the \nenulsciucee and WHTSA in delermining if @ safery-relarcd defeet exlen. ;

Any safarrastion provided i9 enteely voluntiry. Thers is 1o consequence or peasive of any kind if you do nat with to provide L Wa
ek thip inforration todevelop bod statisiical smd invealigative widenca that wil) hetp idenntify potoiat safey reipee! problems in
vehicles or vehlcle squipment, &.g., tiree, child safety oeats, jacks, eic )

Whan compieted. plemse (0)d and Staple orispe the fonm so G the pre-addreasod portion of the fonn it on the suzide. If e lnrgd!
anvelepe is used, mpa the VOQ form 10 the larger nvelope so thet the pre-addressed portion of the form is showing.

1F furmhor assita0Ge is needed, plamee contact the VSH at their tolt-froe number, 1-888-327-4236,

Ad

Thank you Rt your S8operation,

Sincerely,

) S BERPERY

et hwide?

~ aw'-,‘:«,/u.»mé
Ready Raid Clsiefl
Comeipondence Resoaren Division
Office of Defects ihvexigation
Enfarcermnent .

.

Encioswe. VOQ
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4 ( Hyundal Motor America

. NHTSA Campeign Numbar: 13V-354

SFU78481
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IMPORTANT SAFETY RECALL

This notice applies to your vehicle, 5NPBU46F86[-

R NP S5y SV S S e e ook s =

This notice is sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act. Hyundai has decided that a defect which relates to motor vehicle
safety exists in certain 2006 through 2010 model year Hyundai Sonatas. This recall affects
such vehicles registered in and operated in Connecticut, Delaware, Lllinois, Indiana, Iowa,
Maine, Maryland, Massachusetts, Michigan, Minnesota, Missouri, New Hampshire, New
Jersey, New York, Ohio, Pennsylvania, Rhode Island, Vermont, West Virginia, and Wiscansin,
and the District of Columbigfthe Selt Belt).

What is the problem?
¢ During winter months, large quantities of salt are used to de-ice roads in the Salt
Belt states, noted above. Road salt and water can enter portions of the rear
crossmember leading to corrosion of the crossmember steel. As the corrosion
progresses, it may lead to thinning or perforation of the crossmember steel. In
advanced cases, crossmember corrosion can result in detachment of one of the
inboard control arm mounting points. If the connection between the rear
crossiember and a control arm separates, handling of the vehicle may be
adversely affected, increasing the risk of a vehiclecragh, - -

B g R AR e g V- il i, il
TR e, Teane o T .

What will Hyundai do?

e The rear crossmember will be inspected for corrosion damage. The dealer will
measure the thickness of the steel in the rear crossmember. Rear crossmembers
that do not require replacement will be treated with rust-proofing material to.
arrest the corrosion process. If specified levels of corrosion damage have occurred,
the rear crossmember will be replaced with a new crossmember assembly with
rust-proofing material applied. This procedure will be performed at no charge to
you. It is always suggested that customers contact their local Hyundai dealer to
schedule a service appointment. The dealer can advise you on the time needed for

the repair.

Pagel




HYUNDAI

Hyundal Motor America
10550 Talbert Avenue

P.O. Box 20839
Fountain Vailey, CA 82728-0837

MOTOR V EINCLE RECALL

Dear 2006, 2007 or 2008 Sonata Owner:
This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

‘ Federal lJaw requires that any vehicle iessor receiving this recall notice must forward a copy ot' this
notice to the leasee within tcn da.ys :

.v.-‘-_

Hyundai has declded that a defect. which relates to motor vehicle safety ex:lsm tn certain model
year 2006, 2007, and 2008 Hyundai. Sonata vehicles.

is the problem?
Your Sonata is equipped with an advanced air bag system meeting all federal regulations, which

features an Occupant Classification System (OCS) in the right front geat, The purpose of the
OCS 18 to disable the right passenger seat front air bag when it detects the presence of a child
restraint systerh or small child in the right front seat. The right front air bag is disabled to
prevent injuries to a child that may result from right front atr bag inflation during a crash.

The OCS tnstalled i the right front seat of your vehicle may misclassify a small stature adult
as a child. This would cause the “PASSENGER AIR BAG OFF” lamp to illuminate and would
. deactivate the passenger frant air bag. Misclassification of a small stature adult as a child in
the right front passenger seat may cause the right front air bag to not inflate in an accident that
merits air bag deployment and may result in injui¥y to the right front occupant.

What will Hyundai do?
¢ . If your vehicle's “PASSENGER AIR BAG OFF” lamp {lluminatea while the right front seat is

~.occupied by an adult or if your vehicle’s “AIR BAG” warning lamp is iluminated, we are asldng

s *w{wu to- sﬁzedtﬂtmappommtumﬂblem take-your-vehtele-ta-yorr-Hyundat-dealer.— ——-. -

e HM&! dealer will check your vehicle to confirm that the OCS 1s not properly recognizing
an adult _pagsenger. After confirmation, the Hyundai dealer will remove the right front seat
cushion assembly and send it to an evaluation and repalr station, which will inspect the right
front seat cushion assembly OCS for proper operation and then will reprogram the OCS, if
necessary. to provide a greater matgin of recognition for adults seated in the right front seat.
This pwcedure will be performed at no charge to you. You should plan to leave your vehicle at
your I—(yundm dealer to have this service performed. Hyundat will provide you with a vehicle
at no cost for your use while your vehicle {s being serviced.

“'This mpmgxammMg 48 not recommended for. most vehicles and is not an upgrade or enhance-
ment. The reprogra:mning is only intended to improve the capability of the OCS to recognize a
small segment of adult seated passengers.

WdEO:T #1102 21 any
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