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INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6) Foum Aperoved:OMB. No. 24270008

(‘ o o T Auto Safety Hotline ' ' . FOR-AGENCY USE'ONLY = 100148

U.S. Departmen " Vehicle Owner's Questionnaire  [DateRecéived . |Repository D
of Transportation: -~ - To Report Vehicle Safety Defects - o .
National Highway ' ‘(1833;"‘;3;‘ '3223)7 17-JUN-2014 - . | Reference No.
Traffic Safety -

Administration INrERl\l:‘r:www.nhtsa.dqt..go:v'lhotllrneA A $UDSRNES

OWNER INFORMATION (Type or Print WLt s——
Name ( yp‘ - yr';) - g Daytime Telephone Number | E-mail Address

NOEMAIL@UNK.GOV
.| Addres:

The information you provide will be used to identify potential safety related defects. We may share your information with-the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agentcy’s Privacy
A__c_t notice. See 49 FR 53971 (Sep. 3,2004).

) VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make ‘ Model Model Year

rrrvriaczyEEEN B : I ‘TADILLAC : CTS | 2003

te PurchabSed Deél ame and Telephone Nurrber K Engine: uel Types
. ﬁ / ﬁ%? / nmwni No Cyinders 6 E/@W\\Um
Original@wner ' Deal State- Zi e .
O Shttamentp My |85
Transmission Type I:] Antilock Brakeg Powertrain feen ) Muitlble Failure: -Incident Date(s)
Afw{o A8 "\X(\k [XCruisé Control 4 M\Lm%ﬂ/f)l &0“&&“41\*1 1-DEC-2013 ‘

FAILED COMPONENT (S)/PART(S) IM’ORMATION
Vehicle Component Codes: 250000 ELECTRONIC STABILITY CONI’ROL ozoooo SUSPENSION -

Failure Mieage’ | Failure Speed

v T .|+ 140000 ' DS

efl" 243 T - - ) 3 0 )

ADDITIONAL ITEMS TO BE COMPLETED WHEN.REPORTING A TIRE FATLURE
Tire Make . o Tire Model (Name or Nuriber) - *-**" g Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036) - [ Original Equipment
[_] Prior Repair

Failure Location:

Tire Component Code

Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: lModel No./Name:
Seat Type: ) Installation System: :
Child Seat Component Code: Failed Part:

APPLICABLE YNCIDENT IIWORM ATION "
X X R S {Ploasa s rtor:mm i rfgteditlie incltaine), Ear e ) et S kaond ifay el

crash Fire Nurrher of Parsons Iniured Number of Deaths .Reported to Police
| [Clves [XNo | [Jves [X] No 0 - 0- N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2003 CADILLAC CTS. THE CONTACT STATED THAT THE STABILIZATION WARNING LIGHT ILLUMINATED AND THE
VEHICLE STARTED SHAKING ABNORMALLY. THE VEHICLE WAS TAKEN TO A DEALER. THE TECHNICIAN WAS UNABLE TO FIND A FAILURE. THE
MANUFACTURER WAS MADE AWARE OF THE FAILURE. THE FAILURE MILEAGE WAS 140,000 AND THE CURRENT MILEAGE WAS 166,000.

R /:/

Include, if availabie: Potice/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDRITIONAL SHEETS IE NECFESSARY |
The Privacy Act of 1974-Pubtic Law 93-579 This information is requcsted pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. lfthe NHTSA pr. ds with istrative enforcement or litigation against a facturer, your r
or a statistical summary thereof, may be used in support of the agency's action.
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