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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

Mesa, AZ IR
ODI COMPLAINT 10598649
Chief Randy Reid

This is a follow up to your letter that I received on the Vehicle Owner’s Questioners (VOQ)
form. On June 13, 2014 immediately after I put my car in reverse my vehicle ‘jerked” suddenly
and accelerated at a dangerous speed. I tried to put my foot on the brakes continually but the
vehicle was out of control. In my 30 plus years of being a defensive driver, I have never driven a
vehicle that accelerated in reverse at that speed. At the time of the crash the air bags were not
released. See attach copy the Mesa Police Report (Exhibit A). On June 16,2014 I filed a
complaint with the National Highway Traffic Safety Administration on the Internet (Exhibit B)
and I filed 2 complaint with Chrysler on their toll free number. (Exhibit C).

AUG 18 2014

Enclosed are the following receipts for repairs of my Brakes at Brake Master # 151 ont 12-11-13
and then again on n 04- 05- 2014.¢ Exhibit D 1 and 2). I have also included repairs from Clock
Work Auto (Exhibit E) AND jiffy lube. When my engine light catne on I took my vehicle to R*S
Tixed on 201 W Broadway for repairs.

I also have enclosed two photos of the Vehicle damage to the car (Exhibit F 1 and 2).

I'would also like to add that I am a single, disabled mother on a fixed income, I did regular
maintenance and upkeep to have transportation for my son - and myself. (Once I had to
take out a $200.00 title loan to repair the engine.) MM is 13 years old and he is active in
school and sports. He was in the car with me when the car accelerated and he was terrified. We
both thought we faced the possibility of dying or causing injury to someone else. It was a
nightmare experience. Now we are without transportation and we are dependent on other family
members or friends to get a rides, This is also expensive because we have to pay everyone for
gas. 1 am in serious need for my vehicle to be replaced, I appreciate any assistance you can give
us with to purchase a new car due to the malfunction of my Dodge Intrepid 2003 which was
damaged beyond repair. It was taken to salvage. '

8271
SN,


Sheila.Duvall.CTR
FOIA
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34 NARRATIVE Besciibe whot hagnonud

V1l was parked under covered parking space §5 (3 spaces from the north on the west
side) of the Sonic restauwrant located at €935 E Bazeline Read when it started to back
out of the parking space.

Immediately after being put in reverze, the vehicle "jerked" suddemly and then
accelerated in what appeared to be an uncontrolled and very rapid manner.

The vehicle struck a curb approximately 114 feat bahind it in a northwesterly
direction before striking and coming to rest on a concrete fence/wall approximately
ten feet further northwest. The first AOC (on the wall) from the South Curb of
Bageline and the West curb of 6915 E Baseline driveway entrance (RP) was 37° S, 20°W.

The vehicle came to rest on the fence/wall, causing only slight concrete chipping and
paint damage to the wall, but extensive damage to the rear and driver's side, rear
quarter panel area. The vehicle struck a glancing blow to the wall.

The twa occupants of V1 complained of sore backs and necks, but declined being
transported to the hospital for treatment/examination. MFD E209/B and SWA £212 wers

~scene,

A witness (attached), parked directly in Eront of the invelved vehicle at the Sonic,
completed an attached written statement and also thought that the vehicle moved in a
sudden and uncontrolled movement to the rear. She specifically stated that the
driver of V1 appeared to be surprised by her vehicle's sudden movement and did not

appear te be in contrel.

Both the driver and the witness thought that the accelerator of V1 may have been
gtueck in the full open position.

After the collision, V1 was started and driven away from the wall. Thare were no
immediate indications that the accelerator was stuck in any pesition,

The driver called a private tow/road service company te assist with her vehicle.
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() DOT Auto Safety Hotline FOR AGENCY USEONLY 100148

U-:Il;epartmem Vehicle Owner's Questionnaire Date Received Repository [_]

of Transportation To Report Vehicle Safety Defects

National Highway }1“.%%;'?‘5‘2;'.‘3533{ 16-JUN-2014 Reference No.

:?ﬂ:;::::gm INTERNET :www.nhtsa.dat.gov/hotline : 10598649

OWNER INFORMATION int

Name S5 S MATION (Type o Print) Daytire Telephone Number | E-rmail Address
Addres I
City

- Evening Telephone Number
Cod
MESA Stete a2 [Pl

The information you pravide wiif be used to identify potential safety-related dafects. We may share your infarmation with the
applicable vehicle manufacturer during an investi

gation or recall in accordaace with the routine uses described in the agency s Privacy
Act hotlce. See 49 FR 53871 (Sep. 3,2004), :

VEHICLE INFORMATION
| L7 digit Venicie Jdentfication muiger Loculed at bottom o wingshieid on drivors side Make Model Model Year
263HD46RS3H N DODGE | INTREPID 2003
Date Purrhased | Dealer's Name and Telephone Number Engine; Fuel Type:
No: Cylinders
Qriginal Owner Dealer's City State 2Zip Code
L
Transmission Type |C] Antﬂoderake% Powertrain Multiple Fafiura: | Incident Date(s)
L Cruise .Control ' 13-JUN-2014

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component; Codas: 180000 VEHICLE SPEED CONTROL, BRAKES (PWS)

Failure Mikage | Failure Speed

153874
ADDITIONAL ITEMS TO BE COMBLETED WHEN REFORTING A TIRE FATL
Tite Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT Neo. (Exarmple: DOTMALSABCO36) [ Criginal Equipment ; . .
= Pn‘c?r Repgirp _ | Failure Location: . "
Tire Corpenent Code . . | Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FATLURE
Make: Datg Manyfactured: | Modie! No./Name:
Seat Type: Installation System: s
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
y p

. Pleas, b Iy detai] tha Inoigen) it rash{as). gnd infuty (ag). )
Cragh Fire ~ Number of Persons Infured [  Number of Deaths Reported to Police
Deyes | [No | [Tves 6 Mo 2 0 I N

Narrative Description of tncident(S), Crash(es), and Injury(ies).
Plaase descrlbe {1) events leading up to tha failure, (2) failure and its cunsequences, and (3) what was done to cotrect the failure;
i.e, parts repaired or replaced Cand if old part is available),

TL* THE CONTACT OWNS A 2003 DODGE INTREMD, THE CONTACT STATED THAT AFTER SHIFTING INTO REVERSE THE VEHICLE SUDDENLY
EXPERIENCED UNINTENDED ACCELERATION AND CRASHED INTO A BRICK WALL. THE CONTACT INDICATED THAT DURING THE FAILURE THE
VEHICLE WOULD NOT STOP WHEN THE BRAKES WERE APPLIED, THE CONTACT AND THE FRONT PASSENGER BOTH SUFFERED HEADACHES AND

THE CONTACT ALSO SUFFERED AN UPPER BACK IMIURIES. THE VEHICLE WAS NOT DIAGNOSED OR REPAIRED. THE MANUFACTURER WAS NOT
NOTIFIED OF THE FAILURE, THE FAILURE MILEAGE WAS 153,874,

The Privacy Act of 1974-Public Law 93-E79 This information is requestad pursuast ko authority vested In the National Highway Traffic Safety Act and subsequent
amendment=. Yau are under no obligatian to rézpond this quasts ire. Your resp may be used to agsist the NHTSA in determining whether 3 Manufacturer
Fhould take appropriaee Action to correct @ safety defeck. If the NHTSA proceeds with administrative enforcement or litigation sgaingt a manufacturer, your response,
or & statistical summary thereof, may be used in suppart of the agency's action,
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Customer Claims Resolution Ciroup

June 19, 2014

Via U.S. Mail

Mesa AZ, -

Re:2003 Dodge Intrepid Se
VIN: 2B3HD46R53

ese I

Thank you for contacting Chryster Group LLC regarding your 2003 Dodge Intrepid Se.
Chrysler Group LLC has reviewed your information in great detail. Unfortunately, due to the
age/mileage of your vehicle, there are a number of factors outside the manufacturer’s control
that could have been contributed to your incident; for example, a failure to maintain,
maintenance and repairs performed by independent repair facilities, and previous collisions.
In addition, the amount of time on the road, with the increased exposure to road hazards and
environmental factors, also, plays a significant role. Furthermore, your vehicle is no longer
covered by the manufacturer warranty. '

Based on the above reasons, Chrysler Group LLC respectfully denies any further assistance.
If you choose to dispute our analysis, please feel free to have an inspection cotiipleted on
your vehicle prior to the repairs and mail the report to the address provided on this letterhead.
We would be happy to re-examine your case at that time. Further inquiries concerning
compensation for the incident should be directed to your insurance cattiet.

Thank you again for contacting Chrysler Group LLC.
Very truly yours,
Customer Claims Resolution Group

Office of the General Counsel
(888) 922-7329

Chiyslor Geowe 120 T OIMSS$303:30 1 1500 Cheysor Drive | Aubiim Hilt, M USA T 8520
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BRAKE MASTERS #151

Complete Car Care
2344 E. Pageline R4 Mesa, AZ
Phone (480) £13-3800

85204

46443

loic¥csSbbsl (1

46341

ESERIBTION

CUSTOMER REQUESTED BRAKE INSFECTION
TECH NOTES:
CEL ON PTS CQDEZ PRESENT FOR EVAP LEAKS.
- Subtotal Q.00
2112 1-BRAKE INSPECTION Brake Inspection: Inspest and meazure brake pads LARCR. ) 0.00
and/or lining, brake rotors and/of brake druma. Visually inspect brake
lines and brake hoses and where applicable calipers and/or whesl
cylinders, hrake hardwsre and master ¢ylinder. Visually inspest brake
system for leaks and overall integrity.
REAR BRAKES APPROX (1/32nds)
FRONT BRAKEE APPROX (0Q/32nds)
BRAKE MASTER (YLINDER FLUID LEVEL OK
ANY VISIBLE LEAKS? NQ
Subtotal 0.00
2112  LIFETIME FRONT DIEZC BRAKES LABOR 78.00
BENDIX GLOBAL BRAKE EADS MRD730 31.95
DISC BRAKE ROTOR PRTS198 1.0 8%,98
LAST RESURFACE ON RIGHT FRONT ROTOR
REPLACED LEFT FRONT ROTOR I N e+ e s it e
BRAKE FLUID OK o~
e . ’ N
COUPON i » n, *ICK 1.0 -85.00
MANAGER'S SPECIAL Vi BN “ys0a 1.0 -7.00
o -
o Subtotal 107.40
..v’", “ I‘q“.
v
¢ ' ¥, Aot . oo
i ! e ; .’.' S K H
i R . { :
! S B i o
! S AR R S PE e DL As Ny EY :
All parts are new unless ctherwise stated. Payment s wor b | Chirge Summary
Reference Estimate/Work Order#3 128.52 Cash TR S B b | Pares . 121,90
| acknowladge notice and oral app aval of an increase 130.00:CHANGE 1.48. - S Labor i 78.00
in the original estimated price. : i v . } o Hizardous Vgaste 0,00
St . : ! f{Placeunt -92.00
X ! oy 'L . 5 i
ut A 1 4 W s Ly ek 8 ¢ Warranty ff Q.00
Sezvice History N MElas, i Dakeé b NEXt" Sérvice Dua Shop supplies 10.00
Brake Inspection ", 134,057.00 ©  ja.17-old N/A 12-11-2014 State Tax 8.31
A e L 14 city Tak 2.31
N ! TOTAL we> 128.52
hY A
’.‘:"u a",
S ¥
-.“\ ,;'.; . ,ﬁ/
SUBJECT TO TERMS AND CONDITIONS ON THE REVEﬁSESIDE OF THIZ CONTRACGT. PLEASE READ REVERSE SI‘QEf Total Faid 128,52
- .. N £y 2
Authorizing Signature: X ., Va Balance DPus 0.00

SRR

e LR T RN TSPy A At 3




HUa-12-cdl4 12353 +rom:

EC/)/ 6/@ ,’Z

loid¥23bb3l Ll

BRAKE MASTERS #151

Complete Car Care

2344 E. Baseline R4 Mesa,
Phone (420) 813-3800

AZ 85204

48253

THRGEE : A

F.lyc1d

478958

CUSTOMER FEQUESTED A BRARE INSPECTION, HEARS NOISE FROM LEFT FRONT

TECH NQTES: LEFT FRONT IS METAL TO METAL AGAIN AFTER ONLY 15K MILES.
REPLACED THE LEFT FRONT CALIPER TC HELP FIX ISSUES. CUSTOMER DECLINED
THE RIGHT FRONT CALIPER RND REAR BRAXKES AT THIS TIME.

DISCARD RR ROTORiAT: .40% . o
RESURFACED LEFT REAR ROTOR * '  © v
RESURFACED RIGHT{REAR RQTOR & . - P L L ;
COUPON ! St T T e L ""'"2::9.,;:-'°.:.°

Subtotal 0.00
2112 1-BRAKE INSPECTION Brake Inspactiam: Inspect and measuze brake pads LAEOR 0.00
and/or lining, brake rotoxs and/of brake drumg. visuwally inspect brake
lines and brake hoses angd where applicable calipers and/or wheel
cylinders, brake hardware and waster cylinder. Visually inspect brake
aystem for leaks and overall integrity.
FRONT ERAKES AFPROX (0/32ndam)
REAR BRARES APPROX {0/32nds)
BRARE MASTER CYLINDER FLUID LEVEL 0K
ANY VISIELE LERKS? NO
Subtokal 6.00
2112  GLOBAL FRONT DISC BRAKES - LABOR 78,00
DISCARD FR ROTOR AT: .960 . 980/1.020
BENDIX GLOBAL BRAKE PADS ’ MED730 1.0 31.99
\ u P TUR T e
LEFT FRONT ROTOR NOT RESURFACED Ps}fcusmmmk REQUEST “a,
RIGET FRONT ROTOR NOT RESURFACEq;é'i%ER CUSTOMER. REQUESYT ™
FRONT BRAKE CALIPER ol ., w ©580 1.0 59.99
5 &,
WARPANTY ADJUSTMENT - Braxed WB . -31.95
2112 INSTALL LEFT FRONT CALLIFER LABOR 19.60
COUPON a ICE 1.0 -10.00
W ¥,
V4 . . Bubtotal 147.59
Recommuendad 2srvices: A R Wl R R - ;
REAR DISC BRAKE SERVICE @ ' R S k # 78.00
BENDIX GLOBAL na%m PADS: - . ' ' T a9 ;

o

brake Masters will beat a%n)' quoted price on the above perviceat , ¢ ° o " 89795

e A BT S
YT CIP NPV,

.L"*-T hank you for your business!f]

TRRRLNI G MG N NN e Mes e gy e L gt o o
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BRAKE MASTERS #151

Complete Car Care

2344 E, Baseline R4 Mena, AZ 85204

4p253 Phone (480) 813-3800

lo:g¥d3bbslrl

H.11-19

\ I’(' A
.':N "
A e
P .,
A A
__/"ﬂ' "y
,ﬂ"h "u%‘
“,,7"' "“\,
; \,
Vol \ . ",
/ a : N
: v ¢
i .
i - : ;
. e K
All parts are new unless otharwise ;tat‘ed.' ¥ ,;jq;;. oo Paymnta“ & Foo.n Chg.:ge Summary
Referance Estimate/Wark Order # | ' "t i 21.94
| acknowledga notice and oral apprnvai of an mcrease ; oo [frabor ‘ 97.60
in the original estimated price, - Hazardous Wa.sta 0.00
. . i N Disgount =10.0Q
X ¥ K S Warranty 14 -31.95
N B — il Customer Sat 0.00
g8exvice History LA Hi;vlaa i N Dal:q a g i Shep Suppl.:.es 7.88
Brake Inspection . “;I.4B,"a,‘..~:?Ll.IOO sD4-05- 2014 | ks /'A glde 05 2015 State Tax ;,i" 6.39
“, P City Tax," 1.75
g <
Y . TOTAL Sus 163.51
N, p
‘q. i
. 7
-l— h‘l‘"h : . "‘.“
su S AND |
BJECT TO TERMS AND CONDITIONS ON THE REVERSE SIDE OF IS CONTRACT PLEASE READ REVERSE SIDE. rd Total Paid 163.51
Authorizing Signature: X N # ||patanes Due 0.00

~Thank you for your business!i! s

s R
N BRI L et o R e i s gt A s 1 N i LE
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Lo WNere I ove ~\
gy 3% - Aol0 "
— s PM, £ ™
= ] » M| i
oY, 'h#\’f‘z VAR ! mﬂm
[LICENSE NO. ODOMETER & |wnrrrEN g
Oy ‘c‘. \u\zh I II—
\ | bse [ foionangé [ Jrushihas 3 Teamnpen DWASR :["Jpousy
‘ WNEXN = CHARGE FOR HAZARDOUS OR OTHER WASTE REMOVAL* '
R RIS - ] R S R S S Vo Y
: "f'+5 by = A SO .’_ 1 . i nmh Cﬂc\\ [ i \-rm +n "R'nr‘
N TP v H..u-M Akal .. - '. Ty iy iy ,; L0 T I AT _,( LC’); Lm " ‘;.h.. ) -.‘.(: < i 3oup ko
Ry ” - 7 ’ N Cacl
i T :'Cq?fu;'-h ob Goanpel U b
' 8 v I _
' S B S I R W S L IR : :
TOTALPARTS | ¢ By METHOD OF PAYMENT: nany Shorage foo aftor s:r work hss {.m
GS REGON Clooy - Dlawsse ::;‘;“:M%&“m%:m;;m s
8 CAﬁt!_‘_‘_h peried ot 3 worklng days trom ditm of notfication. ACCESSORES
i LASOR BUAFANTEED TEMIS) BAS, OIL & GREASE
‘ Dmré“;%,? HOURLY ——— —. [ miec. MERCHANDISE
d cost Estimate Ghary Bssis for C ] RETAN PARTS e " SUBLET REPAIRS i
PLEASE READ CAREFULLY, CHECK ONE OF THE STATEMENTS BELOW, AND SIGN: {0 besTRoY PakTS LEACE STORAGE FEE ‘
| UNDERSTAND THAT, UNDEH STATE LAW, | AMENTITLED TO A WHITI)EN ESTMATE, IiFroRizED BY \\ LI 3 4=V
INCLUDINGACOMPLEHON DATE, IFMYFINAL BILL WILL EXCEED $100. (550 in MD)\_ o G TOTAL B | ™ o

+ | REQUEST AWRITTEN ESTIMATE. THE FINAL-BILL MAY NOT EXCEED THIS
. EGTIMATE WITHOUT MY WRITTEN ARPROVAL.

o |DONOT EQLEST AWITEN ESTAMTE A5 LOIGASTHEFEPAR COSTS 00 HOT EXCEED

. THE SHOP MAY NOT EXCEED THIS AMOUNT WITHOUT MY WRITTEN OR ORAL APPROVAL,

. — I DONOT REAHIESTA WRITTEN ESTIMATE.

" repkaeed during the suthoriza tepsice.

You sre entitied by Iawrn the retur of sl nam Tepiaced, except those o which thara id 4 core chame, uniess
oL agree ofhervie by initaling e folowing: ____ | 06 ot desie the et of any of the pars thet are
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MATERIAL: ALL PARTS NEW UNLESS SPECIFIED: . -RECHNDITIONE) —————y - TR R L L e
" = - o e o Ene
Lewnpne, : FVED (DATE4TIME)- 5" |CUSTOMER'S BROER NQ. FROMISED (DATE & TME) .54
2 At 8 ' : mﬁ:m-monﬂ_ ML SERIAL 8N e
. : e W Ae/ ) SR WIEY: g%}
v-\(\’\\‘\ T 26073 qogm_;‘fmmmc MOTOR #BY
\ v (1 -\:\'0\ . . - . v ?
PPV [ June: [ Joxooe . [ Jeusniad <[ Jaysnom ] Jwew | | drusn
il CHARGE FOR H ROUS OR QTHER WASTE EEMOVAL*
Mo Oorys - ol B : R B e T e PR N
\
il U NGlor - & 0Nl A 3
Y BT R B Y TSNP TVE R W i M D
i \L‘ﬂ.\r‘[(,\\(f"';.) ’ i : i K ‘, I L e -‘.; 1,2?-"1‘3', L i
DTALPARTS | METHOD OF PAYMENT: | Dally Storoga fee aer repae woek has 06e1 || AR ONLY
° N [ eHE r | completan m“muoha: b::n p_cgggc:. o :
: %CASEWG ;:%e:ismﬂdng aaysbim:'! daildufp mﬂm :AG‘;SSSORIES
- : EBgEATHATE CTHouRy | 45T "EM(S)__"'_%- :T:éor;l-:nca:mﬁﬁess”
" \gatmaedo#8_ . Estmate Cos . §258 for Chargp DRUE;TT: 'TG;:ANTEEEFFE&WE”""“ : SUBL.'EIHB‘AIRS
PLEAE READ CAREFULLY, CHECK ONE OF THE STATENENTS BELOW ANDSIGN: | Clogsmormirs | e L .
| UNDERSTAND THAT, UNDER STATE LAW 1AM ENTITLED T0 A WAITTEN ESTIMATE, Fomrorseosr— —— oo {
INCLUDING A COMPLETION DATE, IF MY FINAL BLLWILL EXCEED $100. 50 in D)™~ -1 . . o L f U ITOTALR o R e T
—— [ REQUEST AWRITTEN ESTIMATE, THE FANAL BILL MAY NOT EXCEED THIS ., Vo et e et o s e, ot o for ch e . s chg, s
ESTIMATE WITHOUT MY WRITTEN APPROVAL e g s oy e o |t e e e of any of e pas it e

Estinate good for 30 Gays. ok responsie fer cmage cansed by theh, e, o ats of netre. {sthorice
e 2t repeirs, Sy with aty necessary materals, | authortzs you amd yur empkwees's nl) wgale Y
eincie for the pumaes of foctinn Inonoakan asd dabon . 3 e

—| 00 NOT REQUEST A WRITTEN ESTIMATE, AS LONG AS THE REPAIR COSTS O.NOT EXCEEﬁ )
$ . THE SHOP MAY NOT EXCEED THIS ANCUNT WITHOUT MY WRITTEN OR ORAL APPROVAL.

~— 100 NOT REQUEST A WRITTEN ESTIMATE,

" " anply {Preparer must cheek at least angl; .
*= rests and profits to the mitor vehicle repeic facilityfor miscetansous shop supplies ¢r waste disposal.
Tt . whichis required under % . law. ; . ' , cra
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— | REQUEST AWRITTEN ESTIMATE. THE FINAL BILL MAY NOT EXCEED THIS
ESTIMATE WITHOUT MY WRITTEN APPROVAL,

—
%%éﬂ?@/ﬁ :j e
MATERIAL: L PARTS NEW UM.ESS SPECIFED: £-USED anasmmomm o — .f""‘- , PHONEN - , ERTR
W AR = R 0 0 A
Cowdie B : RECENED (DATE&TIME) oM, [CUSTOMERS ORDERND. [PROMISED DATEGTME)  Aw, e
_ 'Q:h‘m- ; LEE EERIAL #VIN -
¥ :v\'\& A ; iy Ty
‘Q‘Dc\‘\\u\\ - 1\\\0 — e - r—r— - :
i — [_Juuse - [ Jow chance [ “Truiies trans, | - Truwsivore . [ Junsn. [ Jrousn .
\oow  ~ B 94y CHAF!GE FOH HAZARDOUS OFLOTHER WASTE REMOVAL*'
.’? %& UUCL lf-""'yl — ' i, ‘ - . _ \_ . 41
PN RN NP S NONVIRE L) SR T Y % T S S A R
S e [T s e
o | e e T [PE
LABOR GUARANTEET ITEM(S) GAS, OIL & GREASE
O earpare O
F L]som - GUARANTEE EFFECTIVE UNTLL WS, MERchads
gzt Estimats Charge Basa for Crarme S veaaipars o SUBLET REPAIRS
PLEASE READ CAREFULLY, CHECK ONE OF THE STATEMENTS BELOW, AND SlaN: ] DESTROY PARTS MLEAZE STURAGE FEE ,
| UNDERSTAND THAT, UNDER STATE LAW. { AM ENTITLED TO AWRITTEN ESTIMATE, IiFmomrED &7 ™
INGLUDING A COMPLETfON DATE, IF MY FINAL BILL WILL BXCEED $100. (550 in MD) \__ ‘ TOTAL - 74| & xw o)

— [$DO NOTREQUEST AWRITTEN ESTIMATE, AS LONG AS THE REPAIR COSTS DO NOT EXCEED

. THE SHOP MAY NOT EXCEED THIS AMOUNT WITHOLT MY WAITTEN OR ORAL APPROVAL.

— | DO NOT REQUEST A WRITTEN ESTIMATE.

“Checkad lines apply (Preparer must check atleastane):

is chierge represents dosts and profits fo the motor vehicle repair faciity for miscellaneous shop supplies or waste dlsoml

e THEE BTIOUN INChIEE B CHEIGE OF » Which I§ requived under

\aw,

T
—

e

Touareemmuyhmnmeremmnfallnansrwhuad.excemmmtmmetsawemm
you agees otheraise by inaing the foflowing: . ¢ not cesing M retum of 3y of the pars that ar

repreed during the autharized repais.

{he ghow fedairs-zlonn with Any e

Extimale gnod for 30 days, hhtmpwmlalwmwxsedbymeﬂ.ﬁm orsmolnamm mmm
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g

‘Z-zmode_ é\ v_gmm_, + ] REGENVED (DATE&TIME) - AM. o : ' AN,
T , ! 1. oM, | - : EM,
RTAN V*fu:-dmh e VAR « WARE = MIODEL SERUAL &N ...
Qe T 12002 “Desae  Lemnigeid MOTOR 8
. o w i . ~ [ooomETzR RITTEN 67
0 - F”“
g A
A 2o

¥

‘ k ] Wq CAwbq\.}\

i N SRS 5 5 T O
| A i
L O - o Y g
A DCASH t;ﬁ 08 8hafl acorte or be dyw and payable for a | FARTS - ) H
e . pe Odﬂfﬂwnﬂlngdwafmmdmulnﬂﬂﬁm ACCESSORIES §
: LET?EAT RATE CHouRLy | e “Mm_‘—""%' z:éo’mﬁ; |
\ gatnttnd cost 3 Exlimate Gharge Basis for Coarge Damlﬁ:l\:r: CUARIATEE EFFECTIVE NTLL SUBLET REPAS R
PLEASE READ GAREFULLY, CHECK ONE OF THE STATEMENTS BELOW.AND SIGN: | Cloestmor 815 | s - somEERE |, |
| UNDERSTAND THAT, UNDER STATE LAW, | AM ENTITLED T0 AWRITTEN ESTIMATE ‘AUTHORIZED BY - T TAX :
INCLUDING A COMPLETION OATE, IF MY FINAL BILL WILL EXCEED $100. ($50 in Mb N " Sy TOTAL: p &3‘1{) &«
TN T TS el %mmwﬁ“
, ceddin ' " e
— I$DO NOT REQUEST A WRITTEN ESTIMATE, AS LONG AS THE REPAIR COSTS DO NOT EXCEED gmatesot:lm mrmﬁm?o:mmm for damage caged by the, 6, or ¢ of nsire, ) uthoze

. THE SHOP MAY NOT EXGEED THIS AMOUNT WITHOUT My WHIT[EN OR ORAL APPROVAL ‘;"e“ S0 B, Ao B ) Mo | orae o4 afd o enpes OB -
— | DONOT REQUEST A WRITEEN ESTIMATE. . tobe

: 'Gheu:ked fines apply (Preparer must chick al legst ong}: *
._ng:name represents custs and profits o the motor vehicla rapair facilty for m;suenaneous sﬂop supplles or waste dlspasa]
—This umoum Inciudes a chsme of § wwmm is ; required under : aw.
N s

r
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(@ jiffylube

Jiffy Lube & 2098

Bove Enterprisss, Inc.
392 North ARrizona Avenus
Chandler, A2 85224

B-...l-@&l-:

10: dUCSEbIL (1L F.les19

1114713 2!1! 2E Pm
S@B2 ESR2831 BiY4L
1311158258583
SABEITL 20T T
2RI E@? I0L

DATE

INVOICE NO.
TRANSACTION NO.

EMPLOYEES

(4@@3

B INEORMATION: At e ﬁ:{h’” GEAVERORAN A R U VEHICLE INFORMATION;: . S sttt

=@

wope. INTRERID
enane s 7L B0yl

[ LR
vae DODGE

LICENSE PLATE
ALTERNATE 1D
mgace 36, 712

(LR1Y Fuel Injectszd

R PR ETS T Te Ch Qe T L e g e O e e S E ST ORI

14/11/713

DATE MILEAGE SEHVICES .

136, 718] F5

[iiew £ SERVICE:CHECKEIST 23" ss%*%ﬂ.‘-‘? U T
'-Change Oil T iU % IR I 7 i -t
" Chanige Ol Fitgs | cHangED: . sNﬁTuwt SERVICE CHECK oo a2
« Ghack ' Air Filter -DUST"DEEMIN;JIL FILTER M9 l.oe| @ og
- Chck Wiper Blaiés |DPREAR OK'- | FORMULA SHELL SW30 S.o0| .00
«Vaciin Ficers | | COMPLETER: | DRAIN FLUG TIBHTENED FT-LB 1.009] .o
« Wash Extdrior Windows LEM‘:"—ETED
* Addltlunal Seérvices Performed as Needed '
] Lubncate Chassrs v o '.EEN‘“L‘D
rh ::TranSmISSIQn/'I‘ ransaxie Flun:l Lavel " RDDED -
"Dlﬁarentval Flu:d Level” [ R
" Power’ Steermg Fluud Leva! Ok
7 Windshidld Washer Flid Leve! ABDED - .
" Haltery Water Lavel : gg EN; ;“EE
'F = 1:
BRQHET9|E?$EL&vEL _ R ="
COOLANT RES%RVGIR EDTTLE z,QK'
LIwHT  SAFETY: LHECK | G
QI LEVEL ‘PRIOR, TO SERUICE:-A.HT“@EHM
PERESE—BAEES S T
,,,,, NET &ﬁLEb 41,99
2 i A 1 "jﬁﬁ I'E E3\| oy
ENGINE Ol LEAK ';QBHRg 181
THANSMISSION LEAK SSITY TaY O Pt )
THHNFS YOU AMD HAVE & NIGCE Day !t ~5?HTE{TQX-- 181
CTOTAL -, 43, Bt
cias) . - B P
- QRARGR ERGL1S BRAL: @, Bty -
CR%H . - 28, B
1. 04

EHANGE -

P T FTT R TEIOR i
“--.!.:-Q.}"-,_‘:' PR 3 ¢

T - T T T— R
P B A
Lt S R © el

.....

rCardhtider acknowlardg esreoe.pruf and/or 2arvices in th of the toral and
" 8gre65 (0 DaIfOI the ulzators 5at 11 i the Cardhelders o Wi e (o 14N heEan

éww@@gi
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Apr 05 2013 3:18PH HP LASERJET FAX

WAIVER AND CONSENT TO VOLUNTARY
ESSION :

eby acknowiedge the existing default ir

S, and securod by the collateral ay
deacribed below. 1 em unable to bring the sccoun; current, pay off the remaining balance,
or pay any firther tward this obligstion. Consequertly, T am voluntarily surmendering to
you. Or your ggent, the collatara! g3 stated in the seourity agreement. I neknowledge that
[ am under vo threat of violence or coercion,

I 8ls0 waive aay prior notice and court hearing, pertaining to the gurrender of the
collateral. | have reoved any and all personal balonging from the collateral. Ialsa
acknowledge racoipt of 2 copy of thus waiver and consent to repoesession form,

I further waive any right to notification of the time or place of any public sale, and
notification of the time after which any private sale or other intended disposition of the
collateral desoribed befow is to be mads, :

FAST AUTO LOANS ackmowladges receipnt of the collateral desenibed aa follows
3 ' '
v -

A82K DA LRODH

DATE: ] — l ~ | 4

Recadved by .
Co-Debtor
Addmn

City Sime Zip
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Receive Error Log

Tuesday, 2014-08-12 16:09 2023663171

Time Type Job # Length Speed Station Name/Number Pgs Status

15:57 RECV 00706 11:11 14400 _ 19 E-531 V.17 AR30









