INFORMATION Redacted PURSUANT TO THE FREEDOM &F 2°

(‘ INFO%M IIQN Agotl‘nFeOIA)’ 5 USC . I%E;!EML@EONLY 100148
&

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
. . 1-888-DASH-2-DOT
MNational nghway (1_888_327_4236) 16-JUN-2014 Reference No.
Traffic Safety ' .
Administration INTERNET:www.nhtsa.dot.gov /hotline 10558608
OWNER INFORMATION {Type or Print) . -
Name Daytime Telephone Number | E-mail Address
Address
- 0 Evening Telephone Number
City MANFIELD State oH Zip Code-

The information you provide will be used to Identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an mvestrgatfon or recall in accordance w:th the routine uses described in the agencys anacy ;
Act notice. See 49 FR 5‘3971 (Sep. 3,2004).

o . VEHICLEINFORMATION . _ E LR

17 digit. Vehicle Identn‘lcatlon Nun'ber Located at bottomofwmdshleld on driver's s:de Make: < [Modet ~ o 7| Modéf Year -
208HNs4 R I ' : - | popeE - CARAVAN - '~ .| '2008"

Date Purchased | Dealer's Name and Telephone Nurber Engine: . ; Fuel Type: -

o R . | No: Cyiinders - -

Original Owner Dealer's City ~ ~~ . |state Zjp Code .
frénsnissioh Type ]:I A‘htiloﬁk érake ‘__Rdﬁertfain_ e ~ | Multiple _Fai.[Uf_EZV B i '_:f -_';-Ir":éigiehtpaté(s)";‘

. | I:ruise Contf’ol - ‘ . o 10-APR-2014

FAILED COMPONENT(S)/PART(S) INNORMATION

Vehicle Component Codes '199000 TIRES: PRESSURE MONITORING AND REGULATING SYSTEMS, 190000 Eail 5 Mil Failure Speed
TIRES, 194000 TIRES: VALVE allure Mileage | Falure Spee
. : 98000 30
A " ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make - - : . .- . | Tire Model (Name or Number) A - | Tire Size (Example P215/65R15)
FIRESTONE AFFINITY TOURING . - . ¥ 265/65R16 . .
DOT No. (Example: DOTMAL9ABC036) . 1 Original Equipment ; P : .
SREIDIF _ ] P Repa | Failure Location: DRIVER SIDE FRONT
TreCorrponentCode N R I et
| 194000 TIRES:VALVE ot Lo Tiré Failufe Type: ™
) ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: S Date Manufactured: - . |Model No /Name
.. | Seat Type: SRR Installation Systerm: ...~ = PR
""| Child Seat Component Code . Fafed Part :

APPLICABLE IMZIDENT INFORMATION ) .
(Please describé in detail.the incdent{s), Faitire(s), Crash(es), and injuryfies).} '

Crash - Fire Nun‘ber of Pergons Iniured | - Number of Deaths” .: Reported to Pohce

[ves. @No [ves . No- N

Narrative Description of Incident(S), Crash(es), and Injury{ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the fallure,
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT. OWNS A 2009 DODGE CARAVAN. THE CONTACT STATED WHILE DRIVING APPROXIMATELY.30 MPH THE FRONT DRIVERS
SIDE TIRE BECAME FLAT, WHEN THE TIRE WAS TAKEN TO AN INDEPENDENT TIRE DEALER THE CONTACT WAS INFORMED THAT THE'TIRE
PRESSURE MONITORING SENSORS NEEDED TO:BE REPLACED. THE FAILURE OCCURRED ON ALL GF THE TIRES WITHIN A ONE YEAR PERIOD
THE MANUFACTURER WAS NOT NOTIFIED OF THE FAILURE THE APPROXIMATE FAILURE MILEAGE WAS 98 000

n

-_Indude, if available: Police/Fire Depattment Report, Photos, and Repair Invoice. ATTACH ARDEITIQNAL SHEETS.IE NFCESSARY |

The Privacy Act of 1974'-Publir; Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic éafety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof may be used in support of the agency’s action..
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
Bae  Jelve Sdems are made 0vd o€ Alumavm and €orrede ravsmj
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US. Departrment
of Transpor tation NO POSTAGE
National Highway NECESSARY
Traffic Safety IF MAILED
Administration IN THE
1200 New Jsrsey Avenue SE. UNITED STATES
Washington, D.C. 20077-9382
.|
Official Business
Penalty for Private Use $300 - . - e - L . ]
BUSINESS REPLY MAIL E—
FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
|
POSTAGE WILL BE PAID BY ADDRESSEE I
I
US Department of Transportation P
|

National Highway Traffic Safety Administration

Office of Defects Investigation, NVS-210
1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382

TR T T I!'III"III'IIIlllIIIIII!Il‘llllIIIIIIIIIIIIIIII!III‘I

oy A namen

ey

-
- |
2z
ey =3
ol
oy O
10

-5l

C D,
?s
-0






