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October 24, 2014

To Whom It May Concern:

[ am writing to you to request to be reimbursed for $636.18 for work to replace my
steering column because my ESC light came on 02/11/2014. I was driving and my ESC
light came on and [ had a difficult time my car in rush hour traffic. [ was lucky that I got
it under control and did not end up down in the embankment along side of the road and
that no one rear-end me. [ was also thank you it was me driving and not my.ycar old
daughters because I could barley get the car to steer. The dealer got me right in and 1
paid for the repair. I also contacted GM and I was told | would get a letter. I realize my
car might not be part of this recall, but it should be because of all the problems you have
had with the years around it. [ was luckily enough that [ did not get killed or kill
someone. | will be also sending a copy of this to The Administrator, National Highway
Tratfic Safety.
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R/O-Open Date - - - R/C Number . ., ~
2/13/14

OobbYy — @ omc

: I I SERVICE DEPARTMENT HOURS

L

ww.bobbylayman.com ROCicee Rate
w - .
7:30 a.m. to 6:00 p.m. 2/14 / 14
A e LEAR K Mgreay« Frideg A Mileage Ir Mileage Out .-
3733 Claypool Street NW - Carroll, OH 43112 8:00 a.m. to 1:00 p.m. Saturday I'eag >
(740) 654-9590 / (614) 837-0999 112873 112873

Service Advisor / Tag #

Benjamin Stroup/405

Work Phonpe Vehicle Identification Number F

B | 1c1z57B6o+ N

- . 1 . DeliveryDate - In-Service Date

2/12/11
s Color ™ | License Number
BLUE

LANCASTER, OH -

4DR SDN LT

AMOUNT

#3 * 45CDZ: STEERING/SUSPENSION
CUSTOMER STATES THAT ESC LIGHT COMING ACROSS

DASH.

Caused by

CODE C0545 ™
Work performed by Michael Palombo (037) 270.00
Installed 25933396 :N-COLUMN (06518-PC) 1@366.18 366.18/

REPLACED STEERING COLUMN
RECALIBRATE POWER STEERING MODULE
Sub Total: 636.18

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | LABOR 496.00
work hereinafter to be done along with the necessary material and agree that you are not 501.1 5
responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS 1
other cause beyond your control or for any delays caused by unavailability of pars or delays in DEDUCTIBLE 3 0 0
parts shipments by the supplier or transporter. | hereby grant you or your employees pemnission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET .00
and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure
the amount of repairs thereto.” SHOP SUPPLIES ' 88
AZARD .

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by i OUS MATERIALS 57.91
the manufacturer. The seller hereby expressly disclaims all wamanties either express or implied, | SALES TAX OR TAX I.D. .
including any implied wamranty of merchanlability or fitness for a particular purpose, and the seller
neither assumes nor authorizes any other persen to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT -00
sale of said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS

TOTAL DUE 904.79

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
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