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OWNER INFORMATION (Type or Print)
Name

m Nurrber ) |
Addres %
- - i e Number

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
- 2n8rins4Pxsri N DODGE GRAND CARAVAN 2008
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
. No: Cylinders
Original Owner Dealer's City State Zip Code
Transmission Type |:I Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)
[ cruise Control 02-3UL-2012

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: ENGINE (PWS), BRAKES (PWS), 010000 STEERING

Failure Mileage | Failure Speed
55000 35

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING J
Tire Model (Name or Number)

A TIRE FAILURE
Tire Size (Example P215/85R15)

Tire Make

DOT No. (Exarple: DOTMALSABCO36) 1 Original Equipment

=1 Prior Repair Failure Location:

Tire Component Code Tire Failure Type:
ADDITIQONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: Model No./Name:

Seat Type: : Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in delail the incident(s), Failure(s). Crashfes), and injuryies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[Cves [XINo { [[ves No 0 0 N

Narrative Description of Incident(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and {3) what was done to correct the failure;
i.e, parts repaired or replaced {and if old part is available).

THIS PROBLEM HAS BEEN INTERRMITTENT AND GETTING WORSE. SOMETIMES IT HAPPENS WHEN WE' DRIVING AND SOMETIMES WHEN IT'S
PARKED WITH THE ENGINE OFF. THE ENGINE DIES, HORNS BLOW, WIPERS GO CRAZY AND LIGHTS GO ON. ALL YOU CAN DO IS COASTTO A
SAFE SPOT, WAIT FOR A WHILE , THEN RESTART THE VAN.TODAY AS MY HUSBAND DROVE TO WORK, THE POWER BRAKES WENT OUT. HE WAS

ABLE TO STOP BUT IT WAS VERY HARD AND DANGERQUS. I DON'T KNOW IF IT'S RELATED BUT WE HAVE HAD A PROBLEM WITH THE BLOWER
FOR THE AIR CONDITIONER/ HEATER GOING QUT SINCE ABOUT 2010.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice,

ATTACH ADDITIONAL SHEETS IF NECESSARY |
The Privacy Act of 1974-Public Law 93-579 This infermation is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no ebligation {o respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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Thank you for your Vehicle Safety Compiaint

Your Complaint information has been successfully submitted.
Your Confirmation Number (OD1 Numbe) is: 10587985, .

dabie Within 72 b o , JUL -1 2014
Your Complaint wilt be available within 72 hours at httpAwww-adi nhisa dot.qovicomplaintss, ’

Anadmowledgememwasmto_

1. Vehicle information

Vehicle |dentification Number (VIN):
2D8HNS4PX8R]

Make / Model / Year:

DODGE GRAND CARAVAN 2008

2, incident Information

Approximate incident Date;
07/02/2012
Vehicle mileage at ime of incident:
55,000
Vehicle speed at ime of incident:
35 (mph)
Affected Parts:
Engine, Steering, Brakes

Fire:

No ks
Crash:

[njury or Fatality:
No
Tell us what happended:
This problem has been intermittent and getting worse, Sometimes it happens when we' driving and sornetimes when it's parked
wiﬂ:lheengineoﬁ.‘meenginedias.homsblow.wipecsgouazya\dlightsgoon.mlyoueandoismasttoasafespoa.wﬁtfor
awhile then restart the van.Today as my husband drove to work, the power brakes went out. he was able to stop but it was very
hard and dangerous. | don't know if it's related but we have had a probiem with the blowar for the air conditioner/ heater going out
since about 2010, .

3. Personal information
Name:

mp—

Emﬁ Phone:

i —
City, State,
warren, Ml
1200 New Jersey Avenue, SE, West Building Washington DC 20530 USA 1.888.327.4236 T1Y 1.800.424. 9153

hitps://www-odi.nhtsa.dot.gov/VehiclieComplaint/confirm. xhtml 6/12/2014
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CUSTOMER #: 5867787132 . 62762

Mite Rield's
ROSEVILLE CHRYSLER DODGE JEEP RAM
25800 GRATIOT AVE,

Between 10 & 10% mile -
ROSEVILLE, MICHIGAN 48066
PHOCNE {586) 859-2500
www.mikeriehls.com

SERVICE ADVISOR: 7509 PAULETTE DAVIS

‘ “IVOTCE* ROSEVILLE

Stuce 756

PAGE 1

01JANOS DI 17:00 17JUN14 CASH
.......... NE OPTIONS:  DLR:64077 ENG:3.8_Liter SMPI

17JUN14 18JUN14
LINE OPCODE TECH TYPE HOURS

LIST NET,

RUNNING IT WILL

152.28 152.28

D OTHER DAY DIED ON W

396 SERIANNT,JOHN LICH: M232330

469 SEE LINE #A

TGRS ORIGINAL ESTIMATE SUMMARY R T L
: 1 FARTS LABOR TOTAL
EY
| i i PARTS AMOUNT
2 REPAIRS PROPERLY COMPLETED AND CHECKED BY: PARTS RETURN STATUS GAS, OIL, LUBE
3 SUBLET AMOUNT
MISC. CHARGES
ALL PARTS ARE NEW UNLESS SPECIFIED
OTHERWISE amonzzs v { Isave [Joiscaro  [SHTAL CHARGES
SHOP SUPPLIES: A 10% charge is | AUTHORIZATION NUMBER -CERTIFICATION- LESS ADJUSTMENT
included for supplies used on your vehicle. ALL REPAIRS AND PARTS LISTED WERE SALES TAX
Applicable items are: Nuts, bolts, washers, FURNISHED IN COMPLIANCE WITH Al
tape, Wh'll;1 au;'.losdpfa\r. She"ﬂcl,s solvent, M‘%“E‘E\?SAPUR-‘-OOPEHEP{&ICROAMCT iP.A, 100} PLEASE PAY
tags, carbure eaner, towels, soldar, . L PLETED
battery cleaner, wire, window sealer, ete. F-102474 4264077 CHECKED BY THIS AMOUNT

MITQTAMER MNNADYV
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CUSTOMER #: 5867787132

WARREN, MI

sous S CONT

BUS :

62762

Mike Riehl's
ROSEVILLE CHRYSLER DODGE JEEP RAM
25800 GRATIOT AVE.

Between 10 & 10% mile
ROSEVILLE, MICHIGAN 48066
PHONE (586) 859-2500
www.mikeriehls.com

CASH

OPTIONS:

DLR:64077 ENG:3.8_Liter SMPI

LIST _

SHOP SUPPLIES/HAZARDOUS WASTE

12.54

EXTENDS TIRE LIFE, REDUCES OVERHEATING, LESSENS

TECHNICIANS

1

ORIGINAL ESTIMATE SUMMARY
PARTS LABOR TOTAL

VOTAL
HOURS

AUTHORIZED TIME/TDATE
ADDITKINS
(13

152.28
| | | PARTS AMOUNT 647.00
2 REPAIRS PROPERLY COMPLETED AND CHECKED BY: PARTS RETURN STATUS GAS, OIL, LUBE 0.00
s SUBLET AMOUNT 0.00
ALL PARTS ARE NEW UNLESS SPECIFIED MISC. CHARGES 12.94
OTHERWISE amenn e X [Isave [Joscaro  [TOTAL CHARGES 812.22
SHOP SUPPLIES: A 10% charge is | AUTHORIZATION NUMBER ERTIFICATI LESS ADJUSTMENT
included for supplies used on your vghfcle. ALL REPAIR?AND PAHTé]S'STEn WERE 101.14
Applicable items are: Nuts, boks, washers, FURNISHED IN COMPUANCE wiTH | SALES TAX 42.40
tape, pis, serospra. d;e"a:fs s"‘;ﬁ“" MICHIGAN AUTQ REPAIR ACT (P.A. 300) [0 oo Doy
v er, towels, soder,
baagﬂefv cleaner, wire, window sealer, etc. F-102474 4264077 REPAIRS PEEE%T(LE‘B%?'MMTED & THIS AMOUNT

CTTAMAMELYD MADY
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