INFObRMATION Redacted PURSUANT TO THE FREEDOM OF al- /05 ?17/ - L//g/

INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

Chestnut Ridge, N.Y.

5/21/14

Chevrolet Motor Division

Chevrolet Customer Service Center

PO Box 33170

Detroit MI 48232-5170 JUN -4 77!

Case # 71-130-290-1450
Re: Safety, Price Gouging,

Lock/Solenoid( #15145724) Description(Latch #12.242) in Hatch of Malibu Maxx LT
2004 2/11/04 delivered. Veh ID 1G1ZU64854F

Poor attitude of Customer Service Agent who is supposed to resolve issues.

My wife likes the car but the Solenoid/Lock is poorly designed. It is a design defect. She
is not using the hatch often. Maybe 1 time a month. Think Ignition switch recall among
others.

7/13/09 the car had 28,499 mi. when the lock failed.
It was overpriced then at $159.52. Labor was $230. Total $389.99

5/12/14 car has 43.400 mi. Solenoid/Lock fails again. Price is astronomical. Part is more
than twice as much at $353.63 & labor is $240 Total before tax $593.63.

Malibu is garaged & looks brand new. Has had all maintenance done on time etc.

Enclosed copies of bills from Grand Prize

Your customer service agent said” the car is 10 years old Chev will not do anything for
you”. Would not deal with the fact that this part is not 10 yrs old & is the second time the
part has failed. Her attitude was unacceptable.

CC:NHTSA US Dept of Transportation Wash DC 20590
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