INFORMATYON Redacted PURSUANT TO THE FREEDOM OF AUG 19 2014
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

" DOT Auto Safety Hotline ‘ FOR AGENCY USE ONLY 100148
L4

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

National Highway l('f_gﬁ;,'?g;‘_' :igg; 06-JUN-2014 Reference No.
Traffic Safety
Administration INTERNET:www.nhtsa.dot.gov/hotline 10596631

OWNER INFORMATION (Type or Print)

Name i Number | E-mail Address
NOEMAIL@UNK.GOV
Address

0 Evening Telephone Number
City ENGLISH TOWN State NI Zip Cod-

The Information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

. MEHICLE INFORMAEION. -

17 digit Vehicle ldentuﬂcatlon Nuriber Located at bottom of windshield on driver's side | Make . .. . Model . Model Year
16Tex14vs 37 GMC | STERRA 1500 2003

Date Purchased Dealer's Name and Telephone Number ' Engine:
No: Cylinders

Fuel Type:

Origin{g—ll Owner Dealer's City State Zip Code

Transmission Type |[] Antilock Brakeg Powertrain . - | Multiple Failure: =~~~ 7 Incident béte(s)
' D Cruise Control ' . 04-JUN-2014

FAILED COMPONENT(S)/PART(S) INFORMATION

~ |Vehicte Gomponent Code: BRAKES (PWS)

. _ 7T f Faflure Mileage | Failure Speed
ALL BRerk Liwves VeERY RusTy 150000 30

’ ADDITIONAL ITEMS PLETED WHEN REPORTING A TIRE FAILURE i
Tire Make o J _ ) Ti[e Model (Name or Number) . ’ Tire Size (Example P215/65R15) B

DOT No (Exan‘ple DOTMAL9ABC036) [ Original Equipment o —
E:l Prior Repalr Failure Location:

3

| Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTIMS A CHILD SEAT FAILURE

Date Manufactured: . IModeI No /Name
Installation System: -

Make:

Seat Type:" N
Child Seat Cemponent Cede: Faind Davt:
‘ APPLICABLE TNCIDENT TNFORMATION

. ; (Plea in detail the incident{s), Failure(s) Cr ln‘t; i ).) .
| Crash ~ |Fire - - Number of Persons Injured { Number of Deaths | Reported to Police
[[dves [AIno [ [Jves [X] No ; 0 ' i 0 I N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and jts consequences, and (3) what was done to correct the fallure,
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2003 GMC SIERRA 1500. THE CONTACT STATED THAT WHILE DRIVING 30 MPH, THE VEHICLE FAILED TO RESPOND
TO DECELERATION ATTEMPTS AND THAT THE BRAKE WARNING LIGHT ILLUMINATED. THE CONTACT INSPECTED THE BRAKES AND NOTICED

THAT THE FAILURE WAS DUE TO CORROSION. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS NOT MADE AWARE OF THE
PROBLEM. THE APPROXIMATE FAILURE MILEAGE WAS 150,000.

/ DID conTact G.M.C., AND WAS 7oL D

T%/AT Ccs/vD/na/v WAS ‘Not A~ thm,c, AND wAS NaT
COVERCD for  REPAIR.

1 v : Police/Fire Department Report, Photos, and Repair Invoice.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this q ] ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer, your resp
or a statistical summary thereof, may be used in support of the agency's action.



carla.nelson
Foia


3

Narratlve Descrlption of Incudént(s), Fallure(s), Crash(es), and Injury(les) P
ﬁkem:s CFmMLUEDT WAVLE | wps SRALLING SVA )ZM,
TPAlLoR, T WAS hBLE 7o S7ToP OnLy 'EtCALIS’E
i "WAS oN A Fawely Levei RopD .. T usED ThHE
Park ve BREAR whiclt Zook A G ocp - Dis TAME,
7o 576P. five HunDrReD Fe€T  APRYX,

ATTACH ADDITIONAL SHEETS IF NECESSARY

US. Defertmént e
of Transportation - EM R NO POSTAGE
NECESSARY

National Highway
Traffic Safety : IF MAILED
Administration ’ IN THE

1200 New Jersey Avenue SE. UNITED STATES
Washington, D.C. 20077-9382

Official Business
Penalty for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC

POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washingtong BeCr-2QQEL9382  fjuafjiytifyifpsalsyy ]y oyt iy 1 in o]

beadslflassthunbnsllissllabiszalladialz bl 1R




Page 2 of 2

Fine Lines

' 127 Hartman Road
Wadsworth, OH 44281-9402
3303355000

Merchant ID 8788520054095
. Date: 06/10/2014 14:03:00
Trans Type: SALE

Transaction #: 790
Name:

- Account: xxxxxxxx < L/ /L/O upR.Ss

" Card Type VISA

2
Entry Mode: Keyed %O,oo 2 0oC.0c¢

Auth Code: 010062
© Customer Ref:

' &
Description 7 55 7R

GF m 7/ LA BokR

Subtotal: $255.00
Total Amt (USD): $255.00

. I Agree to Pay Above Total Amount
According to Card Issuer Agreement
(Merchant Agreement if Credit Voucher)

No Signature Required

Customer Copy






