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May 28", 2013

Administrator

National Highway Traffic Safety Administrator

1200 New lJersey Ave., SE

Washington, DC 20590

Subject: NHTSA Campaign Number: 12V486000

vin # JHLRD78894C|ll}- Honda 2004 CRr-v

Hi,

When | got to my CRV in the morning, even before | turned it on, | got a burning smell,

Took the CRV to the Honda Dealer in Stockton, the Technician found that the power Window
Switch circuit board contacts were burnt, called American Honda, they said my Vin number was not
Covered under the program, the Honda dealer would not cover it either.

The Amount they | would like refund is $442.55, See attached documents.

Please help.

Thanks

resident.

Buy Local - Keep Stockton Working
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- 2004 HONDA CR-V
Recalls I Investigations Complaints Service Bulletins
5 4 ‘ 345 67

’ RECALLS: Displaying 1 - 6 out of 6
~ RECALL Subject : Driver Side Power Window Switch May Fail or Melt , 1 INVESTIGATION(S)

Report Receipt Date: OCT 05, 2012
NHTSA Campaign Number: 12V486000
Component(s): ELECTRICAL SYSTEM , ISIBILITY

i All Products Associated with this Recall w
; Details 4 . 17 Associated Documents

Manufacturer: Honda (American Honda Motar Co.)

SUMMARY:
Honda is recalling certain model year 2002-2006 CR-V p Ie] hicl sfactured from February 18, 2002, through July 28, 2008. The driver-side
power window switch may fail or melt. :

CONSEQUENCE:
If the switch fails, it could overheat, smoke, and cause a fire. A switch failure, and a fire, could occur even If the vehicle is not in use. As a precaution, owners
are advised to park outside until the recall repair has been performed.

REMEDY:
Honda wilt notify owners, and dealers will inspect and repair the switches, as necessary, free of charge. The safety recall began on November 2, 2012.
Owners may contact Honda at 1-800-999-1009.

NOTES:
Honda's campaign recall number is $61. Owners may also contact the National Highway Traffic Safety Administration Vehicle Safety Hotline at
1-888-327-4236 (TTY 1-800-424-9153), or go to www.safercar.gov.

1 Associated Investigation(s)™

- REGALL Subject : LOW BEAM HEADLIGHT , 1 INVESTIGATION(S)

Report Receipt Date: MAR 30, 2012
NHTSA Campaign Number: 12V136000
Component(s): EXTERIOR LIGHTING

All Products Associated with this Recall »
Details 4 23 Associated Documents e
Manufacturer: HONDA (AMERICAN HONDA MOTOR CO.)

SUMMARY:

HONDA IS RECALLING CERTAIN MODEL YEAR 2002 THROUGH 2004 CR-V: MODEL YEAR 2003 THROUGH 2005 PILOT; AND MODEL YEAR 2002
AND 2003 CIMIC VEHICLES. IN MARCH 2012, HONDA FILED A DEFECT REPORT TO RECALL CERTAIN MODEL YEAR 2002 THROUGH 2004 CR-V
AND CERTAIN MODEL YEAR 2003 PILOT VEHICLES. IN AUGUST 2012, HONDA INFORMED THE AGENCY THAT IT WAS INCLUDING AN ADDITIONAL
820,789 VEHICLES INCLUDING CERTAIN MODEL YEAR 2004 AND 2005 PILOTS AND MODEL YEAR 2002 AND 2003 CMCS. THE TOTAL NUMBER OF
VEHICLES BEING RECALLED iS NOW 1,375,217. DUE TO TENSION FROM THE COMBINATION SWITCH WIRING HARNESS, WEAR ON THE
SURFACE OF THE ELECTRICAL TERMINAL CAN OCCUR, YIELDING COPPER OXIDE, WHICH INCREASES ELECTRICAL RESISTANCE. INCREASED
ELECTRICAL RESISTANCE MAY CAUSE THE TERMINAL ENDS TO MELT WITHIN THE WIRING HARNESS CONNECTOR.

CONSEQUENCE:
IF THE TERMINAL ENDS MELT WITHIN THE WIRING HARNESS CONNECTOR, THE LOW BEAM HEADLIGHTS MAY BECOME INOPERATVE,

REDUCING DRIVER VISIBILITY AND INCREASING THE RISK OF A CRASH.

REMEDY:

HONDA WILL NOTIFY OWNERS, AND DEALERS WILL REPAIR THE LOW BEAM TERMINAL HARNESS OR REPLACE THE LIGHTING SWITCH AS
NECESSARY, FREE OF CHARGE. THE ORIGINAL RECALL BEGAN IN APRIL 2012. OWNERS OF VEHICLES INVOLVED IN THE SEPTEMBER 2012
EXPANSION WILL BE NOTIFIED IN SEPTEMBER 2012. OWNERS MAY CONTACT HONDA CUSTOMER SERVICE AT 1-800-996-1009.

NOTES:
HONDA'S RECALL CAMPAIGN NUMBER FOR THE ORIGINAL RECALL S $34, HONDA'S RECALL NUMBER FOR THE ADDITIONAL VEHICLES IS $51.
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'| I ACKNOWLEDGE NOTICE AND ORAI APPROVAL OF

AN INCREASE IN THE ORIGINAL ESTIMATED PRICE.

CUSTOMER SIGNATURE

LABOR AMOUNT

PARTS AMOUNT

GAS, OWL, LUBE

SUBLET AMOUNT

STOCKTON HONDA

I HAVE RECEIVED A COPY OF THIS INVOICE

1 MISC. CHARGES -

CUSTOMER SIGNATURE

TOTAL CHARGES

ADJUSTMENTS

“SALES TAX

ALL PARTS NEW UNLESS OTHERWISE NOTED

"THIS MILEAGE MAINTENANCE $

SCHEDULE IS THE RECOMMENDATION OF STOCKTON HONDA AND NOT THE MANUFACTURER OF

RECOMMENDATIONS INCLUDE SERVICES WHICH ARE NOT REQUIRED TO MAINTAIN YOUR WARRANTY

PLEASE PAY
THIS AMOUNT

YOUR AUTOMOBILE. THESE

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION Ohb%g{rOMER COPY
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I ACKNOWLED L .
LABOR AMOUNT ' . 230.00

PARTS AMOUNT 195.00
GAS, OIL, LUBE - 0.00
SUBLET AMOUNT 0.00

STOCKTON HONDA MISC. CHARGES 0.00
| I HAVE RECEIVEﬁ A COPY OF TIgRSWVOICE TOTAL CHARGES - 235.00

ADJUSTMENTS - 0.00

SALES TAX ; - 17.55

CUSTOMER SIGNATURE PLEASE PAY

ALL PARTS NEW UNLESS OTHERWISE NOTED - THIS AMOUNT

"THIS MILEAGE MAINTENANCE SCHEDULE IS THE RECOMMENDATION OF STOCKTON HONDA AND NOT THE MANUFACTURER OF YOUR AUTOMOBILE. THESE
RECOMMENDATIONS INCLUDE SERVICES WHICH ARE NOT REQUIRED TO MAINTAIN YOUR WARRANTY."

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION OWQ{FHWD AADY




HHONDA

November 2012 e NHTSA Recall 12V-486
IMPORTANT SAFETY RECALL NOTICE

Dear Honda CR-V Owner:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety
Act.

What is the reason for this notice? i :

Honda has decided that a defect which relates to motofvehicle safety exists in certain 2002-2006 model year
CR-V vehicles. There is a potential failure of the power window master switch which may cause the switch to heat
up, resulting in the switch melting, failing to work, producing smoke or burning. The possibility of fire is a potential
safety risk. A switch failure, and a fire, could occur even if the vehicle is not in use. As a precaution, owners are
advised to park outside until the recall repair has been performed.

What should you do?

Call any authorized Honda dealer and make an appointment to have your vehicle repaired, at no cost to you.
The dealer will repair or replace the power window master switch assembly. The repair process may take
anywhere from between 18 minutes to 48 minutes; however, your vehicle will need to be at the dealer for a longer
period of time. We recommend that you plan to leave your vehicle for half a day to allow the dealer flexibility in
scheduling.

Who to contact if you experience problems?
If you are not satisfied with the service you receive from your Honda dealer, you may write to:

American Honda Motor Co., Inc.
Honda Automobile Customer Service
Mail Stop 500-2N-7A

19819 Torrance Bivd.

Torrance, CA 90501-2746

If you believe that American Honda or the dealer has failed or is unable to remedy the defect in your vehicle,
without charge, within a reasonable period of time (60 days from the date you first contact the dealer for a repair
appointment), you may submit a complaint to: ’

Administrator

National Highway Traffic Safety Administration
1200 New Jersey Ave., SE

Washington, DC 20590

Or call the toll-free Safety Hotline at 888-327-4236 (TTY 800-424-9153), or go to http://www.safercar.gov.

What to do if you feel this notice is in error.

Registration records indicate that you are the current owner or lessee of a 2002-2006 CR-V involved in this
campaign. If this is not the case, or the name/address information is not correct, please complete and sign the
Information Change Card and return it in the enclosed postage-paid envelope. We will then update our records.

What if you already had your vehicle repaired for this issue.
If you previously paid to have the power window switch replaced, you may be eligible for reimbursement. Refer to
the attached Instructions for reimbursement for the eligibility requirements and the reimbursement procedure.

Lessor Information.
Federal law requires that any vehicle lessor receiving this recall notice must forward a copy of this notice to the

lessee within 10 days.

If you have questions.

If you have any questions about this notice, or need assistance with locating a Honda dealer, please call Honda
Automobile Customer Service at 800-999-1009, and select option 4. U.S. customers can also locate a dealer
online at Hondacars.com. Customers in U.S. territories, please contact your local dealer/distributor.

We apologize for any inconvenience this campaign may cause you.
Sincerely,

American Honda Motor Co., Inc.

Honda Automobile Division
Campaign #S61 / Service Bulletin #12-067








