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The-information you provide will 6& used to identify potential safety- -relatéd defects." We may share your information with the

applicable vehicle manufacturer.during ar-investigation or recell in accordance with the routine uses deseribed in the agencys Pr/vacy
Act notice. See 49 FR 53971 (Sep 3,2004).
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" VEHICLE INFORMATION d A
17 digit Vehicle Identification Number Located at bottomof windshield on driver's side | Make Model Model Year

kmHDN46D95 HYUNDAI ELANTRA 2005

Date Purchased Dealers Name and Telephone N .| Engine: . wwn | FuelType:
 FEB 2006 (NEW) | CONCORD HYUNDAL,. (“Eféonn, CALIFORNIA - ot Cyinders,

Original Owrier Dealer's ity L e e ZipCode' " | T3~
. Xix CONCORD (NO LONGER IN BUSI

. < : Lt \ - !

Transmission Type aAntdock Braked Powertrain v Multple Failure
AUTOMATIC [T cruise Control

GAS

Incident Date(s) -

: B TN LT 14-FEB-2014
FRONT'‘WHEEL :DRIVE". " | ' RTVZNCETAR I R

_ L FAILED COMPOPENT(S)/PART(S) INFORMATION
Vetiicle Component Code: 140000 AIR BAGS . 1w, =~ A

Faliure Mileage | Failure Speed
103000

. -, TO BE COM} A TIRE FAILURE

Tire Make .| Tive Model (Name or Number) . . ' Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABCO36)

1 Original Equipment -~ [ G
Prior Repair B Failure Location: .. ..

}Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTIM; A CHILD SEAT FAILURE

Date Manufactured: | Model No./Name: .
Installation System:

Make:
Seat Type:

Child Seat Component Code: " Failed Part:

APPLICABLE INCIDENT INFORMATION
s A o mgtble25e desaibe in cetail the inddent(s). Failurels) Crashios) and infury (ies),)_
Crash Fire - urrber of Persons Iniured | . Number of Deaths : Reported to Police
I_[dves [XINo | [ves [X] No 0 0 ‘ N -
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2005 HYUNDAI ELANTRA. THE CONTACT STATED THAT THE AIR BAG WARNING LIGHT ILLUMINATED. THE VEHICLE
WAS TAKEN TO THE DEALER. THE TECHNICIAN DIAGNOSED THAT THE FRONT PASSENGER SEAT AIR BAG OCCUPANT SENSOR NEEDED TO BE

REPLACED. THE VEHICLE WAS REPAIRED BUT THE FAILURE RECURRED. THE MANUFACTURER WAS MADE AWARE OF THE FAILURE. THE
FAILURE MILEAGE WAS 103,000 AND THE CURRENT MILEAGE WAS 105,000. '

nclude, if available: Police/Fire Departmen Pho and Repair Invoice. ATTACH ADDITIONAL SHEFTS IE NECESSARY.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

istrative enforcement or litigation against a

should take appropriate action to correct a safety defect. If the NHTSA pr ds with
or a statistical summary thereof, may be used in support of the agency's action.

facturer, your r
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Narratlve Descrlptlon of Incu:lent(s), Fallure(s), Crash(es), and Injury(les)

I DON'T RECALL THE. DAI['E BUT, THE FIRST AIR BAG FAILURE OCCURRED SHORTLY AFTER PURCHASE, MY
GUESS IS SOMETIME IN 2007. THE AIRBAG WAS REPAIRED UNDER  WARRANTY AT .SAN. uLEANTDRO, HYI!ND’AI,

i MILEAGE WAS APPROXIMATELY 102,000 THE AIRBAG SYSTEM FAILED AGAIN.
fBAG FAILURE LIGHT CAHE ON IN THE DASH AND HAS STAYED ON. I CONTACTED DUBLIN HYUNDAI

ME UNLESS I PAID THE ENTIRE COST FOR THE REPAIR. THEY SUGGESTED MAKING A COMPLAINT WITH THE
MANUFACTURE OF..THE. VEHIC'LE. EOR THE, SECOND FAILURE I_ HAVE HADE TWO. (2) COMPLAINTS "WITH THE_’;'

DISCOUNT ON -mm REPAIR., . .(NO'CRZ-&SHES"OR.JN DREBES o e

gy Y TV TS @ 2 D T [ i ° B B A ol

I'Mm 73 YEARS OLD, IN ALL MY YEARS AND ALL THE DIFFERENT VEH’]?(EIES‘"I HAVE OWNED,“-~I HAVE ‘NEVERf
HAD AN AIRBAG FAILURE. THIS IS A MA ‘

PROBLEM. - v. Hyundai ATI'ACH ADDITIONAL SHEEFS IF NECESSARY
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