INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)
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HONDA (,4\\- Ao

AUTOMOBILE DIVISION
American Honda Motor Co., Inc. .
1919 Torrance Bivd., - P.O. Bax 2215 /5/ v
’ Torrance, CA 90509-9870

March 2016 . NHTSA Recall 16V-061

IMPORTANT SAFETY RECALL

s E

is notice applies to your vehicle: JHMGESH33DCHIEEE
Dear NG : .
This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

What is the reason for this notice?
Honda has decided that a defect which relates to motor vehicle safety exists in certain 2009-2014 model year Fit vehicles.

—
A
[~

The defect in these vehicles could kill or injure you or other people in your vehicle.

Specifically, in some vehicles, the driver’s front airbag inflator could produce excessive internal pressure upon deployment. If
an affected airbag deploys, the increased internal pressure may cause the inflator to rupture (break apart) and deploy
abnormally. In the event of an inflator rupture, metal fragments could pass through the airbag cushion material possibly
causing serious injury or fatality to you or others in the vehicle. Past ruptures like this have killed and injured vehicle drivers.

What should you do?
The remedy parts needed to conduct driver's airbag inflator recalls will become available in the Summer of 2016.

Honda will send you another letter when parts become available to repair your vehicle.

Until parts become available for repairs, please feel free to discuss your specific needs and concerns with your dealer,
including the provision of, or reimbursement for, temporary alternative transportation, as necessary. You may also contact
Honda'’s Automobile Customer Service (at the number listed below) to ad__dress your needs and concerns. '

If you have questions or concerns, we encourage you to visit www.recalls.honda.com or to call Honda Automobile Customer
Service at 1-888-234-2138.

WHO TO CONTACT IF YOU EXPERIENCE PROBLEMS?
If you are not satisfied with the service you receive from your Honda dealer, you may writeto:

American Honda Motor Co., Inc.
Honda Automobile Customer Service
Mail Stop 500-2N-7A

1919 Torrance Bivd.

Torrance, CA 90501-2746

~ If you believe that American Honda or the dealer has failed or is unable to remedy the defect in your vehicle, without charge,
within a reasonable period of time (60 days from the date you first contact the dealer for a repair appointment), you may
submit a complaint to: o o

Administrator

National Highway Traffic Safety Administration
1200 New Jersey Ave., SE .
Washington, DC 20590

Alternatively, you may call the NHTSA's toll-free Safety Hotline at 888-327-4236 (TTY 800-424-9153), or go to
hitp:ffiwww.safercar.gov. . :

WHAT TO DO IF YOU FEEL THIS NOTICE IS IN ERROR?
If you are not the current owner or lessee of the 2009-2014 Honda Fit identified on the Information Change Card included in

this mailing, or if the namefaddress information on the card is not correct, please complete and sign the card and return it in
the enclosed postage-paid envelope. We will then update our records. ’ -

LESSOR INFORMATION: »
Federal law requires that any lessor receiving this notice must forward a copy of this notice to the lessee (customer) within 10
days.

IF YOU HAVE QUESTIONS:
If you have any questions about this notice, or need assistance with locating a Honda dealer, please call Honda Automobile

Customer Service at 1-888-234-2138. U.S. customers can also locate a dealer online at www.automobiles.honda.com.
Customers.in U.S. territories, please contact your local dealer/distributor. .

We apologize for any inconvenience this recall may cause you.
Sincerely,

American Honda Motor Co., Inc. _
Honda Automobile Division Campaign #JY1 / Service Bulletin #16-016

0503-09-00-0164790-0002-0330107
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COMMONWEALTH of VIRGINIA
Office of the Attorney General
. 900 East an Street
e,

Mark R. Herring
©  Attorney General

November 05, 2014

Office of the President

Miller Honda, Volkswagen, Isuzu, Suzuki

3985 Valley Pike _ el - —
Winchester, VA 22602

Re—V S Miller Honda, Volkswagen, Isuzu, Suzuki

Dear Sir or Madam:

Enclosed is a copy of a complaint that has been filed with the Virginia Attorney General’s Office regarding your
company. This matter has been referred to the Dispute Resolution and Investigations Unit. Our unit utilizes
neutral dispute resolution services such as facilitation, conciliation, mediation and/or arbitration at no cost to the
participants. Through our services, consumer disputes can be resolved quickly and amicably without the time
and expense of litigation. Participation in this process is voluntary and has resulted in the satisfactory resolution
of approximately 80% of referred complaints.

Please review this complaint carefully and, if you would like to respond, please do so in wrifing within ten (10)
business days from the date of this letter. All responses are shared with the consumer. I am available to answer

any questions you may have about the process.

This Office will retain the complaint form and copies of all official correspondence regarding the complaint in
accordance with the applicable state retention schedule. Under the Virginia Freedom of Information Act, pleas¢
be advised that these materials will be available to the public for review, upon request.

1 may be contacted at (304) 786-1244 or (800) 552-9963, extension 61244 within Virginia. My email addressis -

~ ebishop@oag.state.va.us. The fax number is (804) 225-4378.
Sincerely,
™
-
8. &dvep
Erin B. Bishop
Dispute Resolution Specialist
Dispute Resolution and Investigations Unit

Enclosure



POND, POND & WILLIAMS, PC

ATTORNEYS AT LAW
35 N. ROYAL AVENUE
P.0. BOX 395
FRONT ROYAL, VIRGINIA 22630
- PHONE (540) 635-2123
J. DANIEL POND I - FAX ;5‘}]%) 6513-7004
. DANIEL POND It ) www.pondwilliamslaw.com
{sumcn; SNEAD WILLIAMS . ’ : PLEASE REPLY TO:
DARYL L. FUNK ) P.O. BOX 395
January 30, 2015
Erin B. Bishop '
Commonwealth of Virginia
Office of the Attorney General
900 East Main Street
Richmond, VA 23219

- VIA CERTIFIED MAIL, RETURN RECEIPT REQUESTED
re:

Dear Ms. Bishop:

I have been retained by Miller Honda to represent them in this dispute which has arisen
from the sale of a Honda Fit to [} I 1 2 in receipt of your letter dated December
29, 2014 and this shall act as Miller Honda’s position and response to || claims.
Miller Honda appreciates the opportunity to address || JqBlil] concerns as Miller Honda
strives for the highest levels of customer service and feel as if they have met that standard in this

matter.

Factual Summary:

The Miller Honda dealership is located at 3985 Valley Pike, Winchester, Virginia. Mr.
I is 2 resident of Yellow Spring, West Virginia.

The Honda Fit (“Fit”) was received by Miller Honda on February 25, 2013 for sale to
customers. ]l purchased the Fit from Salesman George Waymack on March 28, 2013.
Prior to the purchase, | test drove the vehicle. During the test drive, nothing was noted
to be wrong with the vehicle and it was in good working order with no issues of starting or
battery function. At the conclusion of the purchase, |l signed an acknowledgement that
he had ten (10) days in which to have a West Virginia State Inspection performed on the vehicle
since that would be the place of residence for the Fit. See attached Acknowledgement as Miller \ &
Honda’s Exhibit 1. The vehicle now has a valid West Virginia inspection, therefore, it was (O
found to be in good working order within ten (10) days of its purchase from Miller Honda. 7*

Following the purchase, _retumed the vehicle to Miller Honda on August 7,
2013 for Inspection and recall service. See attached Repair Order (“R.O.”) s Miller
Honda’s Exhibit 2. There was no complaint of battery function during the service. According to

%qﬂf%?ﬁ&o\

CQW@ \-e,k,-eé—o:é—(zw w \'ﬁ



the R.O., the Fit’s odometer registered 1,091 miles. At the time of purchase, the Fit registered an
odometer reading of 15 miles. See attached Buyer’s Order as Miller Honda’s Exhibit 3.
Therefore, in a period of 132 days, |Jjjihad driven the vehicle for 176 miles or an
average of 1.33 miles per day.

I - returned the Fit on November 25, 2013 stating that the vehicle would 3¢
not start and that it was “just clicking”. See attached R.O.JJJJlll as Miller Honda’s Exhibit 4.
According to the R.O., the vehicle had 1,660 miles at the time of service. By then, it had been
242 days since the date of purchase wherein [l had driven the Fit 1,645 miles total for
an average of 6.80 miles per day and 569 miles or an average of 5.16 miles per day since the 2 ]
vehicle had been serviced in August, 2013. Miller Honda inspected the vehicle which was found ‘
to be in good working order. Upon testing the battery, it was found to be in a low state of charge.
However, the technician did not identify any faults within the charging system of the Fit. As a
one-time good will measure and forh satisfaction, Miller Honda replaced the battery \}«
with a new one. At the conclusion of the service, [l drove away in a vehicle with a '
brand new battery. ||} was also advised at that time that he needed to drive the vehicle
more often in order to keep a sufficient charge on the battery. 4

admits the he does not sufficiently operate the vehicle so as to keep it
charged as evidenced in his correspondence to Miller Honda dated November 26, 2013 in which
he states he had “1,700 miles on the car” and that his travel consisted of “20 miles (roundtrip) to
get a newspaper [and] 100 miles for grocer[y] supplies. See attached letter as Miller Honda’s
Exhibit 5.

B r-::cd again on March 24, 2014 stating that the battery had died. See
attached R.O. #JJl] as Miller Honda’s Exhibit 6. At the time of service, the Fit had an
odometer reading of 1,937. Therefore, in a period of 119 days, |l drove the vehicle a
total of 277 miles averaging 2.33 miles per day and thereby not adhering to the advice given by

9%. the technician in November, 2013. The battery was tested on March 25, 2014 and resulted in a
good reading with no defects found but needed to be recharged. Miller Honda then recharged the
battery and, on March 26, 2014, the vehicle was started at 10:00 a.m. and again at 12:30 p.m.
with both times resulting in the vehicle starting without issue. The battery was retested on March
28,2014 at 2:38 p.m. and again resulted in a good reading. The battery at that time was in good
working order and operating according to design. The technician again noted that the vehicle had
not been driven sufficiently to keep the vehicle properly charged and advised_ of the

same. . /[

American Honda Motor Co., Inc. also found no defect with the vehicle as evidenced in %
their Arbitration Hearing submission as provided by [JJiJin bis complaint and attached
hereto as Miller Honda’s Exhibit 7.

As a further measure of good will, Miller Honda offered to buy back the vehicle from Mr.
I o: 2 reasonable amount which was very close the amount originally paid for the vehicle
&/ \\ but he refused. [ behavior at the dealership was aggressive and bizarre even
,Qﬂ/ ™ consisting In him appearing at Miller Honda at one point wearing a gas mask and refusing to
oK S

2




/l‘/‘ OW VL ‘9‘*"\/ |

remove his personal belongings from the vehicle. | JNJEII b<havior deteriorated to the point
where Miller Honda found him to be a liability at the dealership and had to ask him not to return. 4

i
Following the conclusion of the matter at the dealership level, | attacked ¥ ?
American Honda Motor Co., Inc. through the West Virginia Attorney General’s Office. Mr.
- issue was arbitrated and his claim was-denied.

Legal Argument: . . .

attempts to base his claim on the defective nature of the vehicle sold to him

by Miller Honda pursuant to Virginia Code §59.1-207.13, 1950 as amended, which states, in

summary, that if a manufacturer or its agent does not correct a defect in the vehicle which .
significantly impairs the use, market value or safety of the motor vehicle then the dealer shall “

replace the vehicle or accept the return of such a vehicle. (emphasis added). [ 21so
appears to argue Virginia Code §59.1-207.3 (B)(1) or (2), 1950 as amended in his argument that
he has repeatedly taken the vehicle in for servicing multiple times for the same issue without
alleged success. -

o 0,27 |
Conclusion: % v“p / %

The Honda Fit purchased by ||l from Miller Honda was in good working order.
The vehicle was again inspected within 10 days of its purchase and nothing was noted as
\/O X\J\? defective. The battery was changed and & was provided with a new one upon his first
0" % complaint. The new battery was continually checked and diagnostics run which all proved that
w / there was no defect in the battery. The only reasonable conclusion which can be reached in the
situation is what ||| a:aixg_igs;t_o_h_imﬁin that he failed to operate the vehicle often

enough and for sufficient periods of time to keep the battery charged. || ] IR continued \\
pursuit of what Miller Honda believes is a frivolous claim has become very burdensome &

X

_\\ especially in light of all of the efforts made by the dealership to make whole. Mr<—¢ (/KJ
/S % Honda Fit is neither defective nor a safety hazard and would ask that
(,Qo\/ claim be denied.

2 / .
Miller Honda is more than willing to cooperate with any requests you may have. We

hope that this letter and the provided exhibits help you to better understand this situation. Please

direct all correspondence and contact with me at the information above. Please do not hesitate to

contact me should you have any further questions.

Sincerely,
% oA

Nancie S. Williams



Enclosures

cc: File, |} GG - /ncl. viz certified mail)



Miller Auto Group

Winchester, VA- 22602

ACKNOWLEDGEMENT

| hereby acknowledge that | have ten (10) days from today's date to have a West Virginia
Inspection performed by a certified inspection station within the State of West Virginia on
the vehicle | purchased from the Miller Auto Group listed below:

fYear: | ., |
[Make: | HOND_ — |
LVIN: |_1umerauaanc ' |
fModel: | £yt |

{Color: | nH-731P/cRYSTAL |

- )
[ Stock #:_ || |

Customer’s Signature

lDate: 1 58 Mar 2012

Dealer Representative




custoMER #: [N

LESTER, WV

SERVICE ADVISOR:

PAGE 1

Drivemiller.com

— () MILLER

*INVOICE*

3985 Valley Pike
Winchester, VA 22602
(540) 869-5000 1-B88-875-5151

1600 JOHN FREDERICK MONGO

1091/1091 _

WAIT Q7AUG13 899.97 CASH 07AUG13
options:  STK: I DLR -
. : ENG:1.5L 16- VALVE 4 - CYLINDER SOHC I-VTEC
09:29 07AUG13 {10:35 07AUG13 |TRN:AUTOMATIC 5
.LINE ‘OPCODE TECH. TYPE HOURS LIST NET TOTAL

SOFTWARE UPDATE.

M THE TECH ROAD TESTED

NONE AT THIS TIME

-+ D CUSTOMER STATES THAT WHEN GOING INTO REVERSE ROLLING BACK AND THEN

. WARRANTIES, Exrnm AND ED,
.. MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR|
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE
**' SALE OF PARTS OR.PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND
" ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE VEHICLE
. MANUFACTURER OR THE PARTS MANUFACTURER OR DISTRIBUTOR AND ONLY SUCH
MANUFACTURER -OR DISTRIBUTOR SHALL BE UABLE FOR PERFORMANCE UNDER SUCH
WARRANTIES, CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANY
CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE, LDSS OF
TIME, LOSS OF PROFT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES.
By _signing below, you acknowledge that you were notified of and authorized the
Dealership to perform the services/repairs itemized in this Invoice and that you received
{or had the oppom.!rﬂtv tn mspsct]l any replaced parts as raq'uested by \rnu The vehicle
r

*SHOP SUPPLY COSTS:|[:

We have added a charge

Flequal to 12.5% of the

total cost of labor and
parts, not to exceed
$20.00, 1w the Repair
Order for shop supplies
used in connection with
this repair.’

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES *

ALL PARTS ARE NEW

TOTAL CHARGES

DA_TE CUSTCIMER SIGN&TUH_E

UNLESS OTHERWISE LESS INSURANCE
INDICATED. SALES TAX
AUTHORIZED DEALEHSH#F REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

"VEHICLES WITH OVER 100,000 MILES: Vehicles with high mileage may require additional repairs. You will be
natified if additional repairs are needed and if the cost of such repairs will exceed the original estimate.”




custover #: | EGEIN

*INVOICE*

LESTER, WV

SERVICE _ADV!SOR

PAGE 2

Drivemiller.com

() MIiLLER

3985 Valley Pike
Winchester, VA 22602
1-888-875-5151

(540) 869-5000

1600 _JOHN FREDERICK MONGO

__1091/1091

28MAR13 DI WATT 07AUG13 99.97| CASH 07AUG13
e . T TR IR
_ ENG:1.5L_ 16-VALVE_4-CYLINDER SOHC I-VTEC
- 09:29 07AUG13 [10:35 07AUG13 |TRN:AUTOMATIC 5
LINE OPCODE TECH TYPE HOURS : LIST NET TOTAL
JEf

- WARRANTY DISCI.NME! ALL PARTS ANI) ACCESSORIES ARE SOLD AND ALL REPAIRS ARE

THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL

WARRANTIES, BEP!!ESS AND INCLUDING ANY |IMPLIED WARRANTIES OF

2 ; APOSE, AND NETHER ASSUMES NOR

2= RIZES 'ANY OTHER TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE

SALE.OF -PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND

' ACCESSORIES OR REPAIRS ARE THOSE..WHICH MAY BE OFFERED BY THE

MANUFACTURER- OR THE PARTS MANUFACTURER OR DISTRIBUTOR AND ONLY SUCH

' MANUFACTURER . OR DISTRIBUTOR SHALL BE LUABLE FOR PERFORMANCE UNDER SUCH

"~ WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANY

CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE, LOSS OF
__ TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES.

" By signing. below, you acknowledge that you were notified of and authorized the

Dealership to perform the services/repairs itemized in this Invoice and that you received
{or, had 'rha opportumty 1o u‘lsp:i:ﬂ anfv repia:ad parts as requasted by vou The vehicle

*SHOP SUPPLY COSTS:
e have added a charge
equal to 12.5% of the

LABOR AMOUNT

0.00

CUS‘I'CIM ER SIGNATURE

total cost of labor and PARTS AMOUNT 0.00
parts, not to exceed -
VEHICLE|$20.00, to the Repair| GAS, OIL, LUBE 0.00
Order for shop supplies
used in connection with SUBLET AMOUNT 0.00
this repair. - MISC. CHARGES * 0.00
ALL PARTS ARE NEW | TOTAL CHARGES 0.00
UNLESS OTHERWISE | LESS INSURANCE 0.00
INDICATED. SALES TAX 0.00
AUTHDF“ZED DEM.ERSHlP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

"VEHICLES WITH OVER 100,000 MILES: Vehicl

with high mil

ge may require additional repairs. You will be
notified if additional repairs are needed and if the cost of such repairs will excesd the original estimate.”



LT
lek{/Tf Drivemiller.com

comm +, = ([J) MILLER
HONDA

WORKORDER

3985 Valley Pike
PAGE 2 Winchester, VA 22602
(540) 869-5000 1-888-875-5151

OPTIONS: STK: DLR
- ENG:1.5L 16-VALVE 4- CYLINDER SOHC I-VTEC
07AUG2013 09:29 TRN: AUTOMATIC 5

NS

| LINE OP CODE TECH... TYPE DESCRIPTIONS/INSTRUCT

RATTICALLY .

E

[ATES: - £

RELEASTNG THE BRAKES, THERE IS A

TECH PAv Ierree1 AT ot
E T - jyw )F REPAIR WORK MAY EXCEED $25.00, OUR
i S DU WITH A WRITTEN STATEMENT DESCRIBING
T T TED COST OF LABOR AND PARTS, AND THE
v IR A DRK CHARGE WILL NOT EXCEED THE WRITTEN
rd Pf VEHICLE IS AT LEAST 25 MODEL YEARS OLD)
B THE REPAIR WILL NOT BE MADE UNLESS YOU
SHALL | ow N TO INDICATE THE KIND OF ESTIMATE YOU
T0 55| WANT jU AECEVE T
: : ) ' INCIDENTAL DAMAGES WRITTEN ESTIMATE ORAL ESTIMATE — NOESTIMATE
- |PAYMENT TERMS: | agree. 1o pay for tha ion and repairs | authorize, along with the: necessary matarials, Inbriaty Incials Inftisle
©|imCashi ‘vr'approved credit card upon completion of the Repairs unless the Daslership agrees to other payment PRELIMINARY ESTIMATE $
- |arrangements-in “advance. ‘An exp hanics lien is hereby acknowiedged o secure the cost of labor,
. |materials, and any’ other suthorized charges. SHOP SUPPLY COSTS: A charge equal to 12.5% of the total cost of labor and parts, not

< |CHARGES FOR DIAGNOSTIC / PARTIALLY COMPLETED WORK: If | suthorize com ent of repairs or 3 i i

i mbly of the. vehicle or & vehi . Tor diagnoste pury o Apopip-nrs o o r'P“nu ;.-.::g%:.?, :ﬂzﬂ[_ll g%r:;g:r be added to the Repair Order for shop supplies used in

z mp:_ar nrml?ca,- 1 mdursﬁt:ad mm will h:rll pos for d b bly or partially -

= -|work and | agres 10 pay SBme. arges rdncﬂmﬂummafmumtnlhwmnm

“linvelved in the inspaction, repair or servics. oy REVISED DATE TIME BY

" |STORAGE CHARGES: | undarstand that a storage charge oqual to $8.00 will be assessed and shal sccrus daiy| ESTIMATE (1)

*[if 1.fail to pick Up, the vehicle wimanswurthg days from the date | am notifisd that the work on the vehicle hes

been complated or after the communication of an estimate if | fal to suthorize repairs. REVISED .

|l'undarstand that the Dealership is not responsible for any delays in complating a rapair caused by an ESTIMATE (2)

‘{shortage of parts or labor, an act of God, or other causes beyond the control of the Dealership. | heraby grant

+{the Dealership parmission to operata the vehicle on strests, high ys or public roadways for the off REVISED

-|testing andJor. inspecting the vehicle. The Dealership is not for loss or damage to the vehicle or ESTIMATE (3)

- |articles left in the vehicls in case of fire, theft, hail, wind or any ather cause beyend its contral.

| authorize the ratrieval of on-board data as needsd 1o faciiitate vehicle repair, 25 wall as_sharing that data with | PARTS: All parts installed are new unless otherwise indicated. Upon request,

“[tha vetiicle manufacturer for di and PuUTpOSOS. replaced parts will be returned to you (except any part which is required to be

(| "VEHICLES WITH OVER 100,000 MILES: Vehicles with high mileage may requirg-@ditional repairs. You will be | returned to a manufacturer or distributor under a warranty agreement, trade-in

notifid if additional repaissaTe-negded and if the cost of Such tapaie Wl exced the original sstimate.” agreement or core charge agreement for a reconditioned part). You may be required
AN o pay an additional fee for the retum of parts subject to a trade-in or core charge

Date agreement.

C - "AS-I5" - VIRGINIA ~S894013, o> |Discard Replaced Parts (INITIAL)  Save Replaced Parts [INITIAL}







Drivemiller.com

_ MILLER

*INVOICE* e
3985 Valley Pike
Winchester, VA 22602
YELLOW SPRINGS, WV - PAGE 1 (540) 869-5000 1-888-875-5151
HOME:
SERV[QE AD}!ISOR: 1600_ JOHN DER CK_ M GO

EN

3’| HONDA FIT
| WARR. £7

Do 9'?| CASH

18:00 25NOV13|. 26N0OV13
oprions:  STK: I DL - :
- o e ENG:1.5L 16-VALVE_ 4-CYLINDER SOHC_I-VTEC
14:06 25NOV13 |14:45 26NOV13 |TRN:AUTOMATIC 5 =
NE OPCODE. TECH TYPE HOURS LIST NET TOTAL

S LI

. CUSTOMER

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE
PROVIDED BY THE DEALERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, - EXPRESS AND IMPLED. INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY -AND FITNESS FOR A PARTICULAR PURPOSE. AND NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY UABILITY IN CONNECTION WITH THE
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND
ACCESSORIES . OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE VEHICLE
MANUFACTURER OR THE PARTS MANUFACTURER OR_DISTRIBUTOR AND ONLY SUCH
MANUFACTURER  OR DISTRIBUTOR SHALL BE LIABLE FOR PERFORMANCE UNDER SUCH
WARRANTIES: CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANY
CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY. DAMAGES FOR LOSS OF USE, LOSS OF
TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES.

By signing below, you acknowledge that you were notified of and authorized the
Dealership to perform the services/repairs itemized in this Invoice and that you received

*SHOP SUPPLY COSTS:|

equal to 12.5% of the

We have added a charge [~

total cost of labor and

PARTS AMOUNT

parts, not to exceed
$20.00, to the Repair

GAS, OIL, LUBE

Order for shop supplies

SUBLET AMOUNT

used in connection with
this repair.

MISC. CHARGES *

TOTAL CHARGES

ALL PARTS ARE NEW
UNLESS OTHERWISE

LESS INSURANCE

{or had the opportunity to inspect) any replaced parts as requested by you. The vehicle
is beina returnsd in exchange for vour t of th ount Due. INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

"EHICLES WITH OVER 100,000 MILES: Vehicles with high mileage may require additional repairs. You will be

notified if additional repairs are needed and if the cost of such repairs will exceed the original estimate.§ y A At
DElercARO FILE COPY ol R

L (=00
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Drivemiller.com

Sco mmm () MILLER

WORKORDER "

3985 Valley Pike
PAGE 2 : Winchester, VA 22602
(540) 869-5000 1-888-875-5151

SERVICE ADVISOR: 1600 MONGOLD, JOHN FREDERI
EIN/ OU

_JHMGEBH33DC

| 18:00 25NOV13 | _ 99.97 | CASH

opTions:  STK: S DLR :
g ENG:1.5L 16-VALVE_4-CYLINDER SOHC_I-VTEC /15f§7
25NOVZ013 14:06] TRN : AUTOMATIC 5

LINE" OP CODE" “TECH. .. TYPE DESCRIDTIONS/INSTRUCTIONS

WARRANTY DISCLAIMER='ALL PARTS AND accsssms ARE SOLD AND ALL REPAIRS ARE PROVIDED BY ESTIMATE NOTICE: IF THE EXPECTED COST OF REPAIR WORK MAY EXCEED szs oo QUR
|TRE 'HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS | DEALERSHIP WILL, UPON REQUEST, PROVIDE YOU WITH A WRITTEN STATEMENT DESCRIBING

AND mnbm “INCIUDING  ANY-- IMPLIED 'WARRANTIES MWM AND FITNESS FOR A| THE WORK TO BE PERFORMED, THE ESTIMATED COST OF LABOR AND PARTS. AND THE
Pawncumwasmmwes o A OTHER PERSON TO ASSUME FOR| ESTIMATED COMPLETION TIME. THE REPAIR WORK CHARGE WILL NOT EXCEED THE WRITTEN

THE SALE OF PARTS OR PRODUCTS OR AIR. THE ONLY
WA -AANTIES ‘ON PARTS AND ACCESSORIES OR REPAIRS ARE THOSE WHICH A AE AR, THE MY | ESTIMATE BY MORE THAN 10% (20% IF THE VEHICLE IS AT LEAST 25 MODEL YEARS OLD)
VEHICLE :.".MA.NLIan OR . -PARTS MANUFACTURER DISTRIBUTOR AND ONLY SUCH| AND AN EXTENSION OF TIME TO COMPLETE THE REPAIR WILL NOT BE MADE UNLESS YOU
MANUFACTURER OR D IST]UW‘IO!! SHALL BE UABLE FOR PEﬂFOBMANC‘-‘E UNDE! SUCH WARRANTIES. | AUTHORIZE THE SAME. PLEASE INITIAL BELOW TO INDICATE THE KIND OF ESTIMATE VOU
CUSTOMER ‘ SHALL-NOT-BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL WANT TO RECEIVE.
DAMAGES; DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR
|INCOME, OR ANY OTHER INCIDENTAL DAMAGES. WRITTEN ESTIMATE _—______ ORAL ESTIMATE — NOESTIMATE
PAYMENT TERMS: | agrse 1o pay for the inspection and repairs | mrx along with the necessary materials, Imitime Ikl Iainls
in Cash cr approved ‘credit card upon eomplam of the Repairs unless Dealarship agrees to other payment
arrangummts in-advance. An expres§ mechanics fien is heraby acknowledged to secure the cost of labor, PRELIMINARY ESTIMATE 3
materials, and any °‘é‘;’ w“‘w;“ﬂ Nﬂ”‘f - . - SHOP SUPPLY COSTS: A charge equal to 12.5% of the total cost of labor and parts, not
CHARGES FOR DIAGNOSTIC / PARTIALLY COMPLETED WORK: If | authorize commencement of repairs or ed $20.00, will be added to Repair Order for shop supplies used in
disassambly of the vehicle or a vehicle for d and do not 3uthorizs completion of 3 | conmection with the repair e Rep BB
repair or service, | unders‘mm that n;nharga weill belmb%u::d for di or na;'ualv o E
work ard' 1 agres” 1o pay same. 5 charges w eclly related to me zctual amount of labor parts
involved in the'inspection, repalr or service. REVISED DATE TIME BY
STORAGE’ c‘l-MFtGES 1 understand that a sumnga charge equal w0 $8.00 will be assessed end shall accrue daily ESTIMATE (1)

if | fail to pick up. thevehicle within 5 wo days from the date | am notifiad that the work on the vehicle has

been completed or after the commu :3 fail to auth repairs. REVISED

| understand that the Deslership is not resnmshl: for any delays in complating a repeir caused by an ESTIMATE 12)
shortage of parts or labor, an ect-0f God, or.other causes beyond the conwrol of the Dealership, | hereby grant

the Dealership permission 1o operate the vehicle on streets, hishways or public roadways for ‘the purpose of REVISED
testing _and/or. inspecting the vehicls. Tha D is not for loss or damage to the vehicle or ESTIMATE (3)
articles left in the vehicle in casa of firs, theft, hall, wind or any other cause beyond its control.
| authorize the retrieval of on-bosrd data as needed 1o facilitate vehicle repair, as well as sharing that data with | PARTS: All parts installed are new unless otherwise indicated, Upon request,

the vehicle ar for diag and replaced parts will be returned to you (except any part which is required to be
*VEHICLES WITH OVER 100,000 MILES: Vehicles with high mil may require additional repars. You will be | returned to 3 manufacturer or distributor under a8 warranty agreement, trade-in
" agreement or gore charge agreement for a reconditionad part). You may be required

natified it additional rapairs are needed and if the cost of such repairs will exceed the original estimate.
1o pay an additional fee for the return of parts subject to a trade-in or core charge

Customar X Data agreement.
={ckoos ADP 105/11] SERVICE WORKORDER TYPE Z - 25W2C - “AS-IS" - VIRGINIA - 5634513 ia Replaced Parts {INITIAL]) Save Replaced Parts (INITIAL)
Tren Q85
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3985 Valley Pike
PAGE 2 ) Winchester, VA 22602
(540) 869-5000 1-888-875-5151

BUS ) B . SERVICE ADVISOR: 1600 MONGOLD, JOHN FREDERT

_JHMGESH33DC

CASH

OPTIONS. STK: ] .
BNG 1.5L 16-VALVE 4-CYLINDER SOHC_TI-VTEC )
TRN : AUTOMATIC 5
o

TYPE DESCRIPTIOHS Z INSTRUCTIONS
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v ST TN INGIDENTAL DAMAGES.
PAYMENT TERMS: | agree to pay for the. inspection
in Cash of appmiradaad& card upon garnplathn of
arrangaments. in-2 “An r
materials, and’ anv ‘other ammrtm'.l ehargss :

MRGES 'FOR’ MGNOSTIC.‘FMY comi E
disassembly of the vehicle or a vehicle componant S <9 el
. |repair or, | understand that a charge will be ; g’ # % & m
- |work ar me&mmnmm“h m = = i s [T
involved. jn.the inspection, repaic or‘service. ©. . i : b e S5 =] o _ &1 ; s 2‘-‘ -
STORAGE CHARGES:] understand:that 3 storage ¢ = = =1 = e B < 2 & = = = = 25 == =
i1 fail to.pick-up the ¥ehicle within'5 workingdays = 2 FETH=Y oa = o = =g g[S
_nsnncomghmorWWcommmmﬁnno an ‘m = = e ‘ce 22 = =5 S ﬁi - = = -
1undar5mdma1u~sthalurshlplsnutrmnmmhft oL T D= h o O = Cul == tE] ™ o=
shortage of parts orlabor, mm_ﬂ?gd -;gim ﬁ g § N =E g eg o =P = £ If:—": >~
the D & vehicle ¢ = = = S — | .~
testing and/or- inspecting the -vehicla. The Dealers! = — = & ] = o= g
articles Inft in the vehicle in cass of fire, theft, had, | m = = =

il
! 3 ]
| suthorize lhs retriaval ai on -board: data as nnaded o
the vehicle and ol —
"VEHICLES WITH_ OVER 1(30,000 MILES: Vehicles )
notified i additional ﬂlpaﬂ are nmdaﬂ and if the co

Custemsr X
plckops ADP (05/11) SERVICE WORK(
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Drivemiller.com
HONDA
INVOICE A
e 3985 Valley Pike

Winchester, VA 22602
(540) 869-5000 1-888-875-5151

cusToMER #: [N

PAGE 1

DVISO

1600 JOHN F

DERICK M

LEAGE

SERVICE A

| JEMGE8H33DC

OD. DAT

ONDA. FIT
\TE] WARR. £

18:00 24MAR14| _ 99.97| CASH 28MAR14
options:  STK:IE DLR :
- : ' _ ENG:1.5L 16-VALVE_4-CYLINDER_S
09:07 24MAR14 |16:22 28MAR14 |TRN:AUTOMATIC 5

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
M DIAGNOSED/PERFORMED !

C_I-VTEC

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE|*SHOP SUPPLY COSTS: S DESCRIPTI
HIP: ASS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL|\Wg have added a charge —_—
WARRANTIES, EXPRESS AND ~IMPLED, INCLUDING ANY IMPLIED WARRANTIES OF|o0.,5) to 12.5% of the LABOR AMOUNT 0.00
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR ; T lab 4
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE|total cost of fahor anci PARTS AMOUNT 0.00
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND|parts, not to
ABCESSOHIES OR REPAIRS ARE TﬂﬁE WHICH mgv nm;ufgrngg BY ngngaslhcm $20.00, to the Repair| GAS, OIL, LUBE 0.00
MANUFACTURER OR THE PARTS UFACTURER OR_ DI AND CH
A T N i RInTOn SHALL S LIABLE FOR PERFORMANCE UNDER SUCH|Orod' for shop supplies| syBLET AMOUNT 0.00
WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANY | : MISC. CHARGES * 0.00
CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE. LOSS OF this repair. x =
TIME, LOSS OF PROFIT OR INCOME. OR ANY OTHER INCIDENTAL DAMAGES. - TOTAL CHARGES 0.00
By signing below, you acknowledge that you were notified of and authorized the| ALL PARTS ARE NEW
Paa;erdsh;? to perform the ssna'ices].frepairs i‘lterni:ed in this Invoice egng that v% recer:yaid UNLESS OTHERWISE | LESS INSURANCE 0.00
or had the opportunity to inspect) any replaced parts as reguest y you. The vehicle
is being r rpngd 10 n xph nge f % r pavment of Due. INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE | pj EASE PAY
THIS AMOUNT

“VEHICLES WITH OVER 100,000 MILES: Vehicles with high mileage may require additional repairs. You will be
notified if additional repairs are needed and if the cost of such repairs will exceed the original estimata.”

DelerCAR O FILE COPY



- Drivemiller.com

2 HC - . MILLER

WORKORDER
L REPRINT 3985 Valley Pike
YELLOW SPRING, WV PAGE 2 Winchester, VA 22602

(540) 869-5000 1-888-875-5151

HOME [ oyl |

US: : CELL : . SERVICE ADVISOR 1600 MONGOLD, JOHN FREDERI

LICENSE ‘|- " MILEAGE IN/ OUT: ‘TAG
NH- 731P/CR 13 HONDA FIT JHMGESH33DC l ?33/
DEL DATE i “PROMISED. = PO "RATE PAYMENT || INV. DATE:
'28MAR13 DD) == 18:00 24MARI4 99.97 | CASH

orrions:  STK: N o=

ENG:1.5L_16-VALVE_4-CYLINDER SOHC_I-VTEC
24MAR2014 09:07 TRN: AUTOMATIC_5 | </l
LINE OP CODE TECH... TYPE DESCRIPTIONS/INSTRUCTIONS_

[—‘q [ o .é_Jj— éf\/‘é—f}’ L f,-f,f‘, v(’é'wﬁﬁ (_gﬁn‘a é’[é(( / ?C@;{{>

.

s
o=

I\ "‘] ,rv\cr\HJ (é(, ’ - ’JL

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE PROVIDED BY | ESTIMATE NOTICE: IF THE EXPECTED COST OF REPAIR WORK MAY EXCE.ED $25,00. OUR
THE DEALENSHIP As-T5. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS| DEALERSHIP WILL, UPON REQUEST, PROVIDE YOU WITH A WRITTEN STATEMENT DESCRIBING
AND- IMPLIED, INCTUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR Al THE WORK TO BE PERFORMED, THE ESTIMATED COST OF LABOR AND PARTS, AND THE

PARTICULAR PURPOSE. AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR

| ESTIMATED COMPLETION TIME. THE REPAIR WORK CHARGE WILL NOT EXCEED THE WRITTEN
WARRANTIES ON PARTS AND ACCELSORIES OR REPAIRS ARE THOSE WHIGH MAY BE OFFEHED BY_THi | ESTIMATE BY MORE THAN 10% (20% IF THE VEHICLE IS AT LEAST 25 MODEL YEARS OLD)
VEHICLE MANUFACTURER OR THE PARTS MANUFACTURER OR DISTRIBUTOR AND ONLY SUCH| AND AN EXTENSION OF TIME TO COMPLETE THE REPAIR WILL NOT BE MADE UNLESS YOU
MANUFACTURER O DISTRIBUTOR SHALL BE LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES. | AUTHORIZE THE SAME. PLEASE INITIAL BELOW TO INDICATE THE KiND OF ESTIMATE YOU
CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL| wANT TO RECEIVE
DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT JR v

INCOME, OR ANY OTHER INCIDENTAL DAMAGES. WRITTEN ESTIMATE ORAL ESTIMATE NGO ESTIMATE
PAYMENT TERMS: | agree to pay for the inspection and repairs | authorize, aleng with the nacessary matarials i Initiss Infuali

in Cash or approved credit card upon complation of the Repairs unless the Dealership agrees to other payment = -

arrangements in, advance, An expressi mechanics lien is hereby acknowledged to secure the cost of labor PRELIMINARY ESTIMATE §

materials, and any other authorized charges. SHOP SUPPLY COSTS: A charge equal to 12.5% of the total cost of labor and parts, not

CHARGES FOR DIAGNOSTIC |/ PARTIALLY COMPLETED WORK: If | authorize commensement of repeirs or| tp exceed $20.00, will be added to the Repair Order for shop supplies used in
disagsembly of the vehicle or a vehicle compenent for diagnostic purpases and do not authiorize completion af a can;ECtl'O"l with the repair

repair or service, | understand that a charge will be imposed for disassembly, reassembly or partially completed 3 £ =
work and | agree to pay the same. Such charges will be diractly related to the actual amount of labor and parts P
involved in the inspection, repair or service. REVISED DATE TIME BY

STORA 'E CHARGES: | understand that a storage charge equal 1o $8.00 will be assessed and shall accrue daily ESTIMATE (1)
it | fail to pick up the vehicle within 5 \--mrkingF days from the date | am notified that the work on the vehicle has

been comyleted or after the communication of an estimate if | fail to authorize repairs. EEVlSEEL 5
| undr  *and that the Dealership is not responsible for any delays in completing @ repair caused by an unexpected ESTIMATE (2)
shortagye of parts or labor, an act of Ged, or other causes beyond the control of the Dealership. | hereby grant

the Dsalership pBrmnsswn 1o operate the vehicle on streets, highways or public roadways for the purpose of REVISED
testing and/or inspecting the vehicle. The Dealership is not responsible for loss or damage to the wvehicle or ESTIMATE (3)

articles left in the vehicle in case of fire, theft, hail, wind or an any other cause bayond its contral,
| authorize tha retrieval of on-board data as needed to fachlitate vehicle repair, as well as sharing that data with | PARTS: All parts installed are new unless otherwise indicated. Upon request,

the vehicle manufacturer for diagnostic and research purposes. replaced parts will be returned to you (except any part which is required to be
"WEHICLES WITH OVER 100,000 MILES: Vehicles with high mileage may require additional repairs. You will be | returned to a manufacturer or distributor under a warranty agreement, trade-in
netified if additional repairs are needed and if the cost of such repairs will excesd the original estimata.® agreement or core charge agreement for a raconditicned part). You may be required
te pay an additional fee for the return of parts subject to a trade-in or core chargs
Customer X Date agreement.
(22006 ADP (05/11) SERVICE WORKORDER TYPE 2 - 25W2C - "AS-IS" - VIRGINIA - 9694518 iscard Beplaced Parts [INITIAL) Save Replaced Parts [INITIAL)

TECHE COPY



WORKORDER
REPRINT
PAGE 2

(640) B63-5000

Drivemiller.com

3985 Valley Pike
Winchester, VA 22602

cusmmﬁ ¥ - % &’CO I . MILI-ER

1-B88-875-6151

18:00 24MAR14

TRN : AUTOMATTIC 5

opmions:  STK N DLR
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in Cash or approved credit card upon completion of the Repairs unless the Dealersnip agreses 10 omer payment
manqemam: in advance., An express' mechanics fien is hereby acknowledged o secure the cost of labor,
materials, and any mher euthorized charges.

=
m . v &
A £ <& g
: = + %E% 585 = = % L
I D C O <
o 2 SToh _sEaEkx g< S| =88
) ) i ST = o i i e 3 = =
3 CE=E== =
£ & £ f.J%s58s33 22 B 353
@ (=, = =1
Tt = pe— =9 = |
= =3 d
faar] o =2
=
=

CCA 340
FLODDED

. PRELIMINARY ESTIMATE $§
SHOP SUPPLY COSTS: A charge equal to 12.5% of the total cost of labor and parts, not
. -l ARl by 8 4 ot dogut e

GOOD BATT

(==RESULIS§ ==

o

0

NID INFO

User ID!



VOl gt EY - ey ma—e - -——

.9

HONDA

Amarican Honde Motor Co.,, Ino.
1919 Tomance Gowevard

Torrance, CA 805012746

Phona (310) 783-2000

Hearing Date: May 27, 2014

Natipnal Center for Dispute Settlement

4 NCDS Arbitration Hearing

Customer:
Vehicle: 2013 Honda Fit

VIN: THMGESH33DCHNEE
In Service Date: 03/28/2013
Case: [N

Thank you for providing American Honda Motor Co., Inc. (AHM) the opportunity to review and address Mr,
concerns. Please aweptthe following timeline and position statement included in this transmission as
testimony for your review and use in making your decision in this case.

Contention: Vehicle not starting

Warranty History:
r/o# I |
Dealer: Miller Honda >6
Date(s) opened: 11/25/2013-11/26/2013
Mileage: 1,660 99
Concerii: Customer states vehicle will not starr, vehicle is just clicking.
Cause: Diagnosed, tested battery. Low charge ~ passed battety test.
Correction: Replaced battery for customer satisfaction. One time goodwill repair.

ro N
U O\\<3

Dealer: Miller Honda

Date(s) opened: 3/24/2014-3/28/2014
Mileage: 1,937 /ﬁ
Concern: Customer states battery has died.

Cause: Diagnosed/performed battery test. Battery tested good. No draws found.
Correction: charged battery.

EXHIBIT
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Miller Honda. The dealership advised us the Customer came in on November 25™ 2013 %1111’3660 railes s;ating
the vehicle will not start. The dealership thoroughly inspected the vehicle, and there were no defects found with
this vehicle, The 12V battery was tested, and the battery was found to be in good condition, however the battery
was in a low state of cherge, There were no faults in the charging system of this vehicle. The dealership
replaced the battery in the interest of customer satisfaction as a one time goodwill repair in order to appease the

F retumed to Miller Honda on March 24, 2014 with 1,937 miles stating the battery has died. The
ealership again thoroughly inspected the vehicle and dig not find any defects with the vehicle. The dealership
tested thg battery of this vehicle, and found that the battery was in a low state of charge. There were no faults in

?

averaging 8.15 miles a day. On November 25, 2013 the vehicle had 1,660 miles, At this point the vehicle hag
been driven 569 miles in three snd a half months since the last visit to miller Honda, averaging to 5,17 miles a

The vehicle was driven 277 miles during four of the coldest months of the year from November 25,2013 10
March 24, 2014, In‘these four months, the battery of the vehicle is not being charged sufficiently a5 the vehicle
is not being driven. Additionally, the battery state of charge would not have been at the optimum given the
colder weather. The vehicle needs 1o be driven in order for the alterator to charge the bettery, and in tum the
battery’s state of charge will become more stable. Starting the vehicle periodically and keeping the vehicle at
idle will not sufficientty charge the battery. Consider that the battery’s power will be utilizeq 1o start the vehicle,

Based on the current available information, Miller Honda has worked with our District Parts and Servics .
Manager 1o resolve the customer’s concerns, Americen Honda submits that there are no defects on this vehicle
that substantially impairs the use, value, or safety of this-vehicle. There have been no defects found on this
vehicle and there have been no diagnostic trouble codes stored. There are no issues with the charging system, as
the Charging System Indicator (located in the instrument panel) would have illuminated, There has been neither
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interest of customer satisfaction, Subsequently, the dealership tested the battery of this vehicle on March 25,
2014 and March 28, 2014. On both occasions the battery tested good.

GRS Dlagnostic Needed — The battery voltage

Is below 60% of its state of charge (SOC), and
Good Battery — This battery has at lsast 70% of  1he condiion of the battery is unknown. Use

its chargs, 85% of its capacty, and requires no g: GR8 t‘oicharge the battery and properly
action. gnose

HONDA - [onma

VERSION  J00L500K
Test Report Tost Repont
- MONDA-A
1018 TORRANCE 6L .
TORRANCE
%0301

usa
800 824 6632

08/1372008

Teat Code - Yes| Codo
SOJIELHIH B033E-4HX34

Replace Batlery - The battery condition is poor. Bad Cell Replace ~ There is an Intsmal problem

Replacs it. with the battery. Replacs iL
-HONDA ' HONDA
VERSION  J00-300Ct VERSION 300400
Teal Rsport . Tost Repen

HOMDA-A
1919 TORRANCE BL
TORRANCE
80501
UsA

800 824 6632

Shown above are the possible results that could have been received from testing the battery. A test result .
showing Good Battery indicates that it is in good condition. On the other hand, it may be possible to receive a
test result showing that a battery replacement is necessary. ..
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Above are the test results from the battery of this vehicle. The 2 t&stresults shown to the very left were taken on
November 26, 2013. The battery tested good on this occasion, and the dealership replaced the battery in the
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THE WALKER LAW FirM, PLC
ATTORNEYS AND COUNSELORS AT LAw
D. BURKE WALKER, ESQUIRE ' MATTHEW E. BAsS ESQUIRE
MANAGING PARTNER . ASSOCIATE ATTORNEY

. April 29, 2015
Miller Honda
3985 Valley Pike
Winchester, Virginia 22602
RE: [Jij Honda Fit Issues
To Whom It May Concern,

Please be advised that I have been retained to assist
regarding the purchase of his 2013 Honda Fit from your dealership. After reviewing a
great deal of documentation provided by as well as researching the issue, it
seems clear that Honda has an issue with the battery/charging system of the Fit.

My client purchased the car in February of 2013 and after a 700 mile trip to Erie
Pennsylvania in April 2013, the battery was so dead it would not unlock the doors.
During this same trip, the vehicle’s lights and wipers could not function simultaneously
and the heating and cooling system’s fan would not turn do to electrical issues. My client
immediately contacted the owner of the dealership, John Miller, to provide notice of
these issues. Mr. Miller informed my client that the vehicle needed no service and
simply was not driven enough. ,

B o~ multiple occasions, made claims for service that fell within his
new vehicle warranty after purchasing the vehicle. Instead of servicing his vehicle or
even examining his vehicle, the dealership refused to service his vehicle and simply told
him he was not driving enough.

. One repeated example of || issues is that he would drive the vehicle to
his doctor’s office which was some 40 miles of highway driving away, and after seeing
his doctor for about 30 minutes, the vehicle’s battery would be completely dead to the
point where the door locks would not operate. [JJJij did not leave any accessory or
light on in the vehicle.

The lack of service provided by Miller Honda has caused ||l 2 great deal
of damage. At this time he is considering a Lemon Law claim against Honda and a
Virginia Consumer Protection Act claim against Miller Honda. Instead of rushing to
Court, it is our firms policy to attempt to settle matters if at all possible. Please review
this letter and do not hesitate to contact me with any questions or concerns you may have.

The Walker Law Firm PLCe 15 Loudoun St, SW, Suite C ® Leesburg, Virginia 20175
Phone 703-779-0720 e Fax 703-779-0730 e contactus@walkerlawva.com



If I do not hear from you by May 18, 2015, I will assume that settlement is not possible
and I will proceed to Court.

Sincerely,

2N

D. Burke Walker

The Walker Law Firm PLCe 15 Loudoun St, SW, Suite C @ Leesburg, Virginia 20175
Phone 703-779-0720 e Fax 703-779-0730 e contactus@walkerlawva.com



THE WALKER LAW FIRM, PL.C

ATTORNEYS AND COUNSELORS AT LAW

D. BURKE WALKER, ESQUIRE ' ' MATTHEW E. BASS ESQUIRE
MANAGING PARTNER _ ASSOCIATE ATTORNEY
© July 10, 2015

Nancie S. Williams
Pond, Pond & Williams, PC
Post Office Box 395

Front Royal, Virginia 22630
SENT VIA FACSIMILE AND MAIL

RE: [} v- Miller Honda
Ms. Williams,
I am in receipt of your July 2 letter.

has multiple theories of liability here. Miller Honda violated the
contract when they refused to continue to work on | car while it was under
warranty. This includes informing|Jjij he was not to bring to the vehicle back to
them while it was still under warranty.

also has a claim relating to the new battefy warranty regarding the
battery Miller Honda provided. When the battery died despite being ran and driven
several miles, Miller Honda refused to address this matter any further with

also has Virginia Consumer Protection Act claims against Miller
Honda regarding what he was told during the purchase and subsequent repairs versus the
state of the actuai vehicle.

I should be able to get [ ilto scll back the vehicle to Miller Honda and
accept a figure, when added to the sales proceeds, which totals $20,000.00 to end this
matter. IfI do not hear back from you by the end of the month, || s
instructed me to file suit. Please do not hesitate to contact me with any questions you
may have regarding the above.

Sincerely,

I—

D. Burke Walker

The Walker Law Firm PLCe 15 Loudoun St, SW, Suite C ® Leesburg, Virginia 20175
Phone 703-779-0720 e Fax 703-779-0730 e contactus@walkerlawva.com



December 15, 2014 -,

Dear Erin:

| am responding to a complaint filed to your office by ||| | | EEEGEN
I 22ainst Miller Honda regarding [l 2013 Honda Fit.

American Honda Motor Company dictates the warranty on all new vehicles
and Miller Honda has worked with American Honda to determine that there are
no defects found on this vehicle that substantially impairs the use, value, or safety
of this vehicle. There have been no defects found on this vehicle and there have
been no diagnostic trouble codes stored. Miller Honda determined that the
vehicle needéd to be driven in order for the alternator to charge the battery.

I have enclosed a copy of the repair orders regarding this issue as well as
the Position of American Honda Motor Company for your review.

Darin Jenkins

General Manager, Miller Honda

Your Satisfaction Is Our Reputation...and Our Future.
Miller Honda, 3985 Valley Pike, Winchester, VA 22602 Phone (540) 869-5000, Toll Free (888) 875-5151- :

Parts and Service Department Open
Mon. - Fr. 7:30a.m. - 6 p.m.
Saturday 8 a.m. - 5 p.m.

Sales Department Open
Mon. - Fri.9a.m. - § p.m.
Saturday 9 a.m. - 5 p.m.
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American Honda Motor Co., Inc. (AHM) reviewed the customer's complaint with the servicing dealership,

Miller Honda. The dealership advised us the customer came in on November 25™ 2013 with 1,660 miles stating
the vehicle will not start. The dealership thoroughly inspected the vehicle, and there were no defects found with
this vehicle. The 12V battery was tested, and the battery was found to be in good condition, however the battery

was in a low state of cherge. There were no faults in the charging system of this vehicle. The dealership
replaced the battery in the interest of customer satisfaction as a one time goodwill repair in order fo appease the
customer.

returned to Miller Honda on March 24, 2014 with 1,937 miles stating the battery has died. The
dealership again thoroughly inspected the vehicle and did not find any defects with the vehicle. The dealership
tested the battery of this vehicle, and found that the battery was in a low state of charge. There were no fauits in
the charging system. The dealership charged the battery and was able to confirm that the vehicle started
normally afterwards. During this time, our District Parts and Service Manager had also inspected this vehicle
and was able to confirm that the vehicle is operating as designed. - ‘

AHM recommends our consumers to drive their vehicles regularly over a distance of several miles, This
recommendation can be found in every Warranty Manual provided with every new vehicle, and js found under a
section titled, “Proper Operation.” According to our records on this vehicl:hpurchased this vehicle
with 15 miles on the odometer reading from Miller Honda on March 28, 2013. The vehicle visited Miller Honda
on August 7, 2013 with 1,091 miles. At this point the vehicle has been driven 1,076 miles in 4 months,
averaging 8.15 miles a day. On November 25, 2013 the vehicle had 1,660 miles. At this point the vehicle has
been driven 569 miles in three and a half months since the last visit to miller Honda, averaging to 5.17 miles a
day. As of March 24, 2014 the vehicle had 1,937 miles meaning the vehicle had been driven 277 miles,
averaging t0 2.33 miles a day. ' B

The vehicle was driven 277 miles during four of the coldest months of the year from November 25, 2013 to
March 24, 2014. In these four months, the battery of the vehicle is not being charged sufficiently as the vehicle
is not being driven. Additionally, the battery state of charge would not have been at the optimum given the
colder weather. The vehicle needs to be driven in order for the alternator to charge the battery, and in turn the
battery’s state of charge will become more stable. Starting the vehicle periodically and keeping the vehicle at
idle will not sufficiently charge the battery. Consider that the battery’s power will be utilized to start the vehicle,
and that under normal circumstances the alternator charges the battery as the vehicle is driven, with the engine
operating at a higher speed as opposed to staying idle. When the vehicle is at idle, the engine is operating at a
lower speed therefore not charging the battery at the same rate as if the vehicle was driven. Ensuring the battery
state of charge remains sufficient to ensure the vehicle will start is comparable to ensuring that the fuel level is
sufficient to ensure the vehicle can be driven. _

AHM recognizes that it is ultimately the consumer’s choice based upon their needs or desires as to how often
their vehicles are driven. However, it ultimately remains the consumer’s responsibility to maintein the vehicle’s
condition and one of the methods to do so is to ensure that the vehicle is driven on a regular basis. Trickle
chargers exist to assist the consumers that do not have the desire nor the need to sufficiently drive their vehicles
to keep the state of charge on their automotive batteries. The fact that a commodity such as a trickle charger
continnes to exist in America’s market suggests that the demand for them remains, and consumers have
recognized their intended purpose which is to assist in maintaining an automotive battery’s charge.

Based on the current available infonmation, Miller Honda has worked with our District Parts and Service .
Manager to resolve the customer’s concerns. American Honda submits that there are no defects on this vehicle
that substantially impairs the use, value, or safety of this-vehicle. There have been no defects found on this
vehicle and there have been no diagnostic trouble codes stored. There are no issues with the charging system, as
the Charging System Indicator (located in the instrument panel) would have illuminated, There has been neither
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Above are the test results from the battery of this vehicle. The 2 test results shown to the very left were taken on
November 26, 2013. The battery tested good on this occasion, and the dealership replaced the battery in the
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interest of customer satisfaction. Subsequently, the dealership tested the battery of this vehicle on March 25,
2014 and March 28, 2014. On both occasions the battery tested good. _
GR8 Diagnostic Needed — The battery voltage
Is below 60% of its state of charge (SOC), and

Good Battery — This battery has at lsast 70% of the condition of the battery ie unknown. Use
its chargs, 85% of its capaclty, and requires no 1@ GR8 10 charge the battery and properly

action. diagnose it
HONDA | HONDA
VERSION  J0(X-00 VERSION  J003-X000X
“Tast Repont Test Repon
. HONDA-A
“IBa TORRANCESBL |
TORRANCE

Replace Batlery — The battery condition is pocr. Bad Cell Replace - Thers is an intemal problem

Test Code

Replacs it. with the battery. Replacs it
HONDA ' HONDA
VERSION  XO0G3COCK VERSION  300(300C¢
Test Aapart Tost Report
HOMDA-A
1318 TORRANCE 5L
TORRANCE

Shown above are the possible results that could have been received frofn testing the battery. A test result
showing Good Battery indicates that it is in good condition. On the other hand, it may be possible to receive a
test result showing that a battery replacement is necessary.
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ENEL _READY STK:| DLR ~
ENG:1..S5L_16~VALVE 4-CYLINDER _SOHC I-VFEC
09:07 24MARI4 [16:22 28MAR14 [TRN:AUTOMATIC 5 =
LINE OPCODE TECH TYPE HOURS TIST HET TOTAL

A CUSTOMER STATES BATTERY HAS DIED, CHECK AND ADVISE
M DIAGNOSED/PERFORMED BATTERY TEST--BATTERY
TESTED GOOD--NO DRAWS FOUND--CHARGED .
BATTERY-~OPERATING AS DESIGNED =
502 FUNKBOUSER, DONALD LICH: 502
CPH 0.00 0.00

L L L S L L Loy rwes
THANK YOU FOR USING OUR SERVICE FACILITY. YOU
AR RrfnfRVEY REGARDING THIS SERVICE
[D AS WE WANT TO OFFER YOU
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HONDA

March 29, 2013

Yellow Spring, WV -

e IR

Congratulatlons on the purchase of your Honda FIT! On behalf of Miller Auto Sales Inc please
accept my thank you for your business. It is my hope that we can make the ownership of your
vehicle an enjoyable and rewarding experience.

Our interest in your satisfaction is just the beginning. I look forward to a continuing relationship,
and it is my sincere desire that you remain completely happy with your vehicle and the service
you receive from my dealership.

If you should have any questions regarding your vehicle, please call me or stop by at any time. I
will continue to keep in touch with you on occasion to make sure everything is going great with
your vehicle. Thank vou again and welcome to the family.

Sincerely,

_. George ymack
Sales &/ easing Consultant
Miller Auto Sales Inc
(540)869-5000

Your Satisfaction Is Our Reputation...and Our Future.
Miller Honda, 3985 Valley Pike, Winchester, VA 22602 Phone (540) 869-5000, Toll Free (888) 875-3151

Sales Department Open Parts and Service Department Open
Mon. - Fri. 9a.m. - § p.m. - Mon. - Fri. 7230 a.m. - 6 p.m.
Saturday 9 a.m. - 5 p.m. Saturday 8 a.m. - 5 p.m.
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It has been a pleasure serving you!
COELKEIL OF EthPS GeorgeWaymack _ K

Sales Consultant

We appreciate your business and the

Miller Honda
SILVER

3085 Valloy Pike ) y confidence you have placed in us.
Winchester, VA 22602 %(/é; !

Dealer: 540.863.5000 Ext. .
gqwaymack@drivemiler.com Again, thank you.
www.miller-honda.com
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