INFORMATION Redacted PURSUANT TO THE FREEDOM OF
» INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

AUG 19 2614

The information you pr

Act notice. See 49 FR 53971 (Sep. 3,2004).

ovide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy

e DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []

of Transportation To Report Vehicle Safety Defects :

National Highway 1&2288—8?[3‘:;1::;3'32; 28-MAY-2014 Reference.No, . . :

I?.E:;ta:::fon INTERNET:www.nhtsa.dot.gov/hotline 1059456'61 N |
o OWNER INFORMATION (Type or Prnt) ¥ , . = . i neNun;)e r o e ey vl Ty
Address - W——
G HOWARDSVIILLE State |, Zip Col g '

- . VEHICLE INFORMATION " @
17 digit Vehicle Identification Nurber Located at bo i iars side | Make Model Model Year
KR J’ WGEZ B%S BT JEEP GRAND CHEROKEE 1996
~— . . A
Date Purchased | Dealor's Name and Telephone Namber T T T Tengine: Fuel Type:
No: Cylinders
Original Owner Dealer's City State Zip Code
« 3 x
Transmission Type Eywock Braked Powertrain Multiple Failure: Incident Date(s)
Cruise Control 01-JUN-2013
FAILED COMPONENT(S)/PART(S) INFORMATION
Vehi (o] \ : : .
ehicle Component Codes: FUEL/PROPULSION SYSTEM (PWS), 162000 STRUCTURE: BODY Failure Mieage Failure Speed
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTINGAT R LURE
Tire Make

Tire Model (Name or Number)
DOT No. (Example: DOTMAL9ABCO036)

Tire Size (Example P215/65R15)

] Original Equipment
[ Prior Repair

Failure Location:

Tire C nent Cod
ire Componen e Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: IModel No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICASBLE INCIDENT INFORMATION )
_(Please descnibe in detail the inciden'(s), Failure(s), Crash(es). and in) 5),)
Crash”™ ~  JFfue b Muprber o Pereons Triered ; MRl BTDSATE | o Nopered-t 1oiRe
[(ves Dine 1T 1ves B No_ i 0 i s - N
Marrative Description of Incident(S), Crash(es), and Injury(ies).

i.e, parts repaired or replaced (and if old part Is available).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

WAS NOT NOTIFIED OF THE PROBLEM. THE CONTACT HAD NOT EXPERIENCED A FAILURE. THE VIN WAS UNAVAILABLE.

TL* THE CONTACT OWNS A 1996 JEEP GRAND CHEROKEE. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN ID NUMBER:
13V252000 (FUEL SYSTEM, GASOLINE, STRUCTURE). THE CONTACT STATED THAT THE PART NEEDED WAS UNAVAILABLE TO PERFORM THE
REMEDY. THE DEALER WAS UNABLE TO PROVIDE AN EXPECTED DATE FOR THE REMEDY PART TO BECOME AVAILABLE. THE MANUFACTURER

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

ATITACH ADDITIONAL SHEETS IE NECESSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to aul
amendments, You are under no obligation to respond this i

ire. Your r
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should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation

thority vested in the National Highway Traffic Safety Act and subsequent
may be used to assist the NHTSA in determining whether a Manufacturer
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or a statistical summary thereof, may be used in support of the agency's action.

er, your r
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Rear Structure Reinforcement

CHRYSLER \\'{ﬂ)ﬁ

MPORTANT SAFETY RECALL N45 / NHTSA 13V-252

L This notice applies to your vehicle (VIN: XXXXXXXXXXXXXXXXX).
"+ This interim notice is sent to you in accordance with the requirements of the Nadonal Traffic and Motor

" “Vehicle Safety Act. )

" Dear: (Name) ' C

The ':National Highway Traffic Safety Adminiél:’mt,ion h@s.madc a tentative assessment that certain 1993

- through 1998 model year Jeep® Grand Cherokee vehicles contain d=fects related to motor vehicle
~ safety. Although the NHTSA assessment is non-final, Chrysler Group has decided to conduct a voluntary
. safety recall to respond to customer concerns about that assessment.

A . The problem is...  The fuel tank on your vehicle has a small chance of experiencing a fuel leak during
EC .- .. certain typesof rear-end collisigns. Fucl leakage in the presence of an ignition
source can result in an underbody fire,

S What jbur dealer Chrysler intends to inspect your vehicle and install an Original Equipment

will do... Manufacturer (OEM) trailer hitch where appropriate, free of charge (parts and
labor) to better manage erash forces in low-speed impacts. The parts required for
this program are currentiv not available. Chrysler is making all reasonable efforts to
obtain the parts 2s guickly 2s possible. Chrysler will contact vou again by mail, with a

- - ——— e i «% —— - S oo e S 1y 4
oLoW-UD nonce. wWhen the remedy paris are available.

What you must Once vou receive vour follow-up nogice in the mail, simply contact your Chrysler,

do to ensure your Jeep or Dodge dealer =gh: aw2v o schedule 2 service 2ppointment.
You g PP

safety...

If vou need If you have questons or concems which yeur dealer is unable to resolve, please
help... contact the Chrysler Group Recall Assistance Center at [-800-853-1403.

Please help us updare our records by filling out the attached prepaid postcard if any of the conditions listed
on e ard applv @ vou or vour vehicle. You may also update this’ information on the web at

CCCCCTOCCCCCCCCceceececececee

- -

If vou have purchased and installed the OEM trailer hitch afier your initial vehicle purchase, please send
YOUI OTiginal revsyt am 27 adaguate proof of payment to the following address for reimbursement:
Chrysler Cusiomes zooe. P00 Box 21-8007, Auburn Hills, M1 48321-8007, Attention:
Reimbursement. Oznce we receive and verify the required documents, reimbursement will be sent to you
within A0 davs. C S :

If your dealer fails or is unable 1o remedy this defect without charge and within a reasonable time, you
may submir a wTinien complaint to the Administrator, National Highway Traffic Safety Administration,
1200 New Jersey Ave., S.E., Washington, DC 20590, -or-¢call the toll-free Vehicle Safety Hotline at
1-888-3274236 (TTY 1-800-424-9153), or go to hitp://www.safercar.g6v.

We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you for your

attention to this important matter. N RE SRR
... Customer Services / Field Operations
s Chrysler Group LLC

Note 10 lessors receiving this recall: Federal regulation requires that you forward this recall notice to the lessee within 10 days.




SPN/SOLEIHO0TE6LE

IF MAILED

VIN (Last 8 Characters of Vehicle- Notification Code
Identification Number)

i JICE

NO POSTAGE
NECESSARY
INTHE
UNITED STATES

This service was previously performed on my vehicle (check ane if
applicable):
[ My vehicle was inspected and found to be ok.
‘00 My vehicle was repaired.
This vehicle was (check one if applicable):
[ scrapped {1 stolen {0 exported
This vehicle was sold to (check one if applicable):
O A dealer, or someone whose name and address is unknown.
[1 Someorie other than a dealer (type or print the new owner’s
name and address below).
Date of sale:

Updated name and address (type or print the new owner'’s name
and address or your new name and/or address If it has changed).
Owner's title (check one if applicable):
O M, - ] Miss O Mr. & Mrs, O Dr.
O Mrs. - O Ms. O Rev. {1 Business

DETROIT Mi

BUSINESS REPLY MAIL

FIRST-CLASS MAIL

PERMIT NO. 9941

POSTAGE WILL BE PAID BY ADDRESSEE

First Name Mt

RECALL ADMINISTRATION 482-00-85

PO BOX 218008
AUBURN HILLS Ml 48321-9959

Last Name

Street Address

City
State ‘ Zip Code

Email Address




Rear Structure Reinforcement

b ‘
IN NRTANT SAFETY RECALL /)” "
T ~ce applies to your vehicle (VIN :1J4GZSSSSTC-.

. iterim notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vuaicle Safety Act.

Dear

The National Highway Traffic Safety Administration has made a tentative assessment that certain 1993
through 1998 model year Jeep® Grand Cherokee vehicles contain defects related to motor vehicle safety.
Although the NHTSA assessment is non-final, Chrysler Group has decided to conduct a voluntary safety recall
to respond to customer concerns about that assessment.

N45/NHTSA 13V-252

The problem is..  The fuel tank on your vehicle has a small chance of experiencing a fuel leak di:ring
certain types of rear end collisions. Fuel leakage in the presence of an ignition
source can result in an underbody fire.

What your dealer Chrysler intends to inspect your vehicle and install an Original Equipment

will do... Manufacturer (OEM) trailer hitch where appropriate, free of charge (parts and
labor) to better manage crash forces in low-speed impacts. The parts required for
this program are currently not available. Chrysler is making all reasonable efforts to
obtain the parts as quickly as possible. Chrysler will contact you again by mail, with a
follow-up notice, when the remedy parts are available.

What you must do  Once you receive your follow-up notice in the mail, simply contact your Chrysler,
to ensure your Jeep or Dodge dealer right away to schedule a service appointment.
safety...

If you need help... 1t you have questions or concerns which your dealer is unable to resolve, please contact
the Chrysler Group Recall Assistance Center at 1-800-853-1403.

Please help us update our records by filling out the attached prepaid postcard if any of the conditions listed on
the card apply to you or your vehicle. You may also update this information on the web at

WWw.jeep.com/ownersreg.

If you have purchased and installed the OEM trailer hitch after your initial vehicle purchase, please send your
original receipt and/or other adequate proof of payment to the following address for reimbursement: Chrysler
Customer Assistance, P.O. Box 21-8007, Auburn Hills, MI 48321-8007, Attention: Reimbursement. Once we

receive and verify the required documents, reimbursement will be sent to you within 60 days.

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you may
submit a written complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New
Jersey Ave., S.E., Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at 1-888-327-4236
(TTY 1-800-424-9153), or go to http://www safercar.gov.

We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you for your
attention to this important matter.

Customer Services / Field Operations
Chrysler Group LLC

Note to lessors receiving this recall: Federal regulation requires that vou forward this recall notice to the lessee within 10 days.
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Chrysler, Jeep, Dodge, Ram, SRT and Mopar are registered trademarks of Chrysler Group LLC.
FIAT is a registered trademark of Fiat Group Marketmg & Corporate Gommumcauon S.p.A., used under license by Chrysler Group Lce.
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