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Office of Highway Safety

April 23, 2014

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

Yucaipa, CA

pear

Thank you for your letter to the National Transportation Safety Board concerning the

- problems you are having with the cooling system on your 2004 Chevrolet SSR. To provide you

. some background, we are an independent federal agency charged by Congress with investigating

"~ every civil aviation accident in the United States and significant accidents in the other modes of

. transportation -- railroad, highway, marine, and pipeline. We determine the probable cause of the

accidents we investigate and issue safety recommendations aimed at preventing future accidents.

L In addition, we coordinate the resources of the federal government and other organizations to

. provide assistance to victims and their family ‘me:nbers affected by major transportation
disasters. We derive this authority from Title 49 of the United States Code, Chapter 11.

MAY 15 2014

The regulation of motor vehicle safety equipment and the authority to issue and enforce
recalls in the United States lie with another Federal agency, the National Highway Traffic Safety
Administration (NHTSA). As a courtesy, we have forwarded your letter to NHTSA. If you wish
to contact NHTSA directly, you can write to the following address:

NHTSA Headquarters
1200 New Jersey Avenue, SE
Washington, DC 20590
Thank you for your interest in transportation safety.
Sincerely,

Donald F.Karol
Director, Office of Highway Safety’
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- March 5, 2014

- Chevrolet Motor Division
P O Box 33170
Detroit, MI 48232-5170

From:

Yucaip: Ca- :
Phone I

Re; 2004 Chevrolet SSR VIN. # 1GCES14P74B

1 am writing to Chevroiet—today to ask for your assistance. I have a 2004 Chevrolet SSR.
with 25,000 original miles on it. I purchased the car new and have taken excellent care of
it. Since I'do not drive it very much as noted by the low miles, on occasion I start the car
and let it run idle in the garage to keep internal parts lubricated.

Last week I was running the car in idle in the garage when I went out to check the car
awhile later I found that the coolant reservoir, a hole 'on it and all the coolant on the -
garage floor. The motor stopped running and was hot. :
 This is very unusual. I believe that a cooling component failed and caused this issue.
With such low miles on the car I believe that any repairs needed should be covered under
the drive train-warranty. : ‘

This should never have happened to-a car with such low miles on it.

I welcome your assistance.

Sincerely,



Apiil 7, 2014

Ms. Mary Barra, CEO
P O Box 33170
Detroit, MI 48232-5170

Subject: [J 2004 Chevrolet SSR, VIN# 16¢es14P748 | N
Iamwrmngduecﬂytoyoutodayasﬁseemslmpossibleto get a response from your

‘oompanymthregardto my issue and an issue I believe many SSR owners across the

-oounu'y are: havmg with their cars. Pléase see my attached letter and please have
ontact ine as soon as po@leto resolve this situation. .

""""“"'mmthmnednoreqmppedtoaddr&sslssmsuchas
issued acase # 71-1292183337.. In addition, I have tried
onmmmusholdsmﬂmosuccess Somethmg ’

search T have found that many SSR owners have had problems
as;ar&sultoffaulty cooling system components such as the
Ave addressed by the company as a recall.
wbe & lmge lssue the motor orfailing components could have
estroyed a major portion of mmy home.

agmandphwdonlongholdsmaneﬁ‘orttogetasmsmnoeandlhave
’ esto K ""-'-Jakeandnowlnd:a.Allverycom'teousbm

but have notbeen ngen thls

1 believe that if we could have a disciission we could resolve this issue on behalf of all
" SSR owners that are having or have had this problem.

: ‘Em‘:losureﬂ
CC: NHSTB
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