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INFORMATION Redacted PURSUANT TO THE FREEDOM OF "
aus 11 2014
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

() DOT Auto Safety Hotline FORAGENCY USE ONLY _ 100148

N N T ) 3
U.S. Department : Vehlcle Owner's Questlonnalre Date Received. - - Repository []
of Transportation To Report Vehicle Safety Defects

. D, -DOT .
National Highway ' 1(188828 gg;' 4223?) _ . 23-MAY-2014 - Reference No.

INTERNET :www.nhtsa.dot govlhotline : e 10593701

Traffic Safety
Administration

OWNER INFORMATION (Type or Print)

Wne Number | E-mail Address

: Evening Telephone Number
WEST PALM BEACH . )A M i

The information you provide will be used to identify patent:al safety-related defects We may share your information with the
applicable vehicle manufacturer during an 1nvestlgatlon or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3, 2004) .

- VEHICLE INFORMATION
17 diait Vehick Identification Nurmher Located a! botrem ¢f windshield en drivar's side § Mz FMada! Midial Yeor

261rr22ov2 L _ _ - |cAmARO 1998

Date Purchas Dealer‘s Name and Telephone Nu r Engine: .| Fuel Type:

' §d Lot j) “Ch eV, )bl & )2 §i 65| No: cyinders A

Original Owner Dgaler’s City . , State Zip Code (0 .. N
Ed [ P Bm\, - [Fr Bafa i

= v

Transmission Type [ Antilock Braked Powertrain . ... ‘ Multiple Failure: | Incident Date(s)
AVT S [ Cruise Controt| L5 e 18-AUG-2011

Mnﬂc..

FAILED COM PONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: 010000 STEERING, 140000 AIR BAGS 016000 STEERING: ELECTRIC POWER ile Failure Speed
ASSIST SYSTEM - _ _ . Failure Mileage ailure Spee

120000 70

ADDITTONAL ITEMS TO BE COMPLETED W ‘A TIRE FAILURE ]
Tire Make "} Tire Model:(Name or Namber) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALOABC036) » 1 Original Equipment e
. =1 Prior Repair Failure Location:

Tire Component Code

Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Name:
Seat Type: - Installation System: : .
‘China"S€avt Component Code: Failed Part: '

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s), Failure(s), Crash(es ')
‘ Crash..-: "1 Fire .o Number of Persons Iniured Number of Deaths Reported to Police
" DXlves Do | Clves X no 1 0 | v

rhrrative}f escription of Incident(S), Crash(es), and Injury(ies).
Please. Aaescribe (1) events leading up to the failure, (2) failure and ks consequences; and (3) what was done to correct the failure;
‘1.8,-parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 1998 CHEVROLET CAMARO. THE CONTACT STATED THAT WHILE DRIVING APPROXIMATELY 70 MPH, THE POWER
STEERING ASSIST FAILED CAUSING THE STEERING WHEEL TO SEIZE. THE CONTACT WAS NOT ABLE TO MANEUVER THE STEERING WHEEL DUE
TO THE FAILURE AND ANOTHER VEHICLE CRASHED INTO THE REAR OF THE CONTACT¢S VEHICLE. THE AIR BAG FAILED TO DEPLOY. THE
CONTACT SUSTAINED A FRACTURED STERNUM AND REQUIRED MEDICAL ATTENTION. A POLICE REPORT WAS FILED OF THE INCIDENT. THE
VEHICLE WAS DESTROYED AND TOWED TO A SALVAGE YARD, THE MANUFACTURER WAS NOTIFIED OF THE DEFECT THE APPROXIMATE
FAILURE MILEAGE WAS 120,000.

Include, if available; Police/Fir nt Report, Photo ir Invoice, ATTACH ADDITIONAL SHEETS IF NFCESSARY. |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA pr ds with inistrative enforcement or litigation against a facturer, your r
or a statistical summary thereof, may be used in support of the agency's action,
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Narratlve Descrlptlon of Incudent(s), FaIIUre(s), Crash(es), and Injury(les)
i Accrd c;ue‘ g f ‘3.>,,:..”f° ‘CrRCce . F/ L
Coo1d NUT STeEr The CAR. Degsly gn;a’ T Spl o
avcurd £ Times. TRuck AT dpver side pen i
Mo Ain htag rame gut, uJe.w 7 /"wﬂz’f's’/\i 7Y
Anhviavee, FRACTorRed STeaN UM, 575/ heailivy.
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ATTACH ADDITIONAL SHEETS IF NECESSARY

National Highway NECESSARY
Traffic Safety IF MAILED
Administration IN THE

1200 New Jersey Avenue SE. UNITED STAT™ .
Washington, D.C. 20077-9382

of Transportation . NO POSTAGE

Official Business
Penalty for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation
National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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