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, Recall N28/NHTSA 13v-234
7VIN# 1C4BJWDGQCL_

N MY -9 gy
"20121eepWrangIer Unhmlted TR
: ;Trans O|I CoolerTube '

Please be adwsed that asof today 2 May' 2014, our Jeep is now. v #16 on a Ilst of 100 at our. o
. dealershrp to be repaired. The issue being that you, Chrysler will only send 1oil cooler atatime
- and not. send a second one “until the first one has been |nsta||ed This pollcy has delayed our : ,
- Jeep repair for this recall some 6 months now! Maybe you could quut malllng out these cards to
“me if you made the parts avallable to the dealer... : SR

_Regards,
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Milford, Delaware NN~ — .
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