
Subject: FW: FW: NHTSA: Follow up to ODI Complaint: ----10592504-----
Date: Tuesday, July 29, 2014 11:32:46 AM

 
 

From:  
Sent: Thursday, July 17, 2014 12:53 PM
To: EVOQ (NHTSA)
Subject: RE: FW: NHTSA: Follow up to ODI Complaint: ----10592504-----
 
Attn: EVOQ@dot.gov
 
We have contacted Kelly Ingle at Infinity Consumer Affairs in May of 2014, they gave me a case
#14450381. They  had me take my Infinity into Gregory Infinity at 1121 S Milwaukee Ave.
Libertyville, Il 60048 tel. # 847-362-9200 to check the air bag on the passenger side. There results
were that a person that weighs under 110 lbs. The air bag will not deploy. WE FEEL THAT THIS
IS AN USAFE FLAW IN THE CAR AND THE CAN NOT DO ANYTHING ABOUT IT.
You can contact  KELLY INGLE
AT (INFINITIUSACONSUMERAFFAIRS@INFINITY.COM)
CASE # 14450381   
 

From: shakita.shaw.ctr@dot.gov [mailto:shakita.shaw.ctr@dot.gov] On Behalf Of EVOQ@dot.gov
Sent: Thursday, July 17, 2014 9:35 AM
To: J
Subject: FW: FW: NHTSA: Follow up to ODI Complaint: ----10592504-----
 
Please see the attached copy of your recent complaint and instructions.  Please make any necessary
edits and return via email to dataquality@dot.gov or fax to (202) 366-1767.  Due to the volume of
complaints we receive and our limited resources, we cannot respond to every complaint.
NHTSA/Office of Defects Investigation
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